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to equal the number* of new private residences under construction during the 


current year, despite recession and talk of diminishing markets 


Almost 950,000 new homes; 950,000 new prospects for residential package 
policies, 950,000 opportunities to modernize family insurance programs! 
The best efforts of both company and agent will be called for in providing the 
enting it to the insurance prospect. The Crum & Forster 


confidence that the job will be well done. 





CRUM & FORSTER GROUP 


of Insurance Companies 
FIRE e MARINE « SURETY 


Organized 1824 


GCASUALTI 
UNITED STATES FIRE INSURANCE CO 
THE WESTERN ASSURANCE €O., U.S. Branch 


THE BRITISH AMERICA ASSURANCE CO., U.S. Branch .. Incorporated 1833 
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WESTCHESTER FIRE INSURANCE CO. . . Organized 1837 
110 WILLIAM STREET + NEW YORK 38, NEW YORK 
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This current America Fore— Loyalty Group advertisement will 
tell 100,000,000 readers of the national magazines below about the 
importance of buying insurance through an independent agent 


* THE SATURDAY EVENING POST * NATIONAL GEOGRAPHIC 
* READER'S DIGEST * LIFE * TIME 
* NEWSWEEK * FORTUNE 
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1957 —, 1958 
30 Fire 90 30 Fire 500 
& Cas. Stocks & Cas. Stocks 


January 31 265.4 355.0 264.4 41.7 
= February 28 265.8 343.5 268.4 40.8 
Marine March 31 276.9 *44,| 271.7 42.1 
April 30 281.7 45.7 rey Ry 43.4 
May 31 283.9 47.4 272.6 44.| 
June 30 276.8 474 279.4 45.2 
July 31 270.7 47.9 285.1 47.2 
Home Office August 3! 252.6 45.2 287.6 47.8 
September 30 245.1 42.4 
October 31 223.0 4i.1 
December 31 240.0 40.0 














The index of 90 stocks is based on Standard & Poor's daily stock price 
dexes of 50 industrial, 20 railroad and 20 public utility stocks combined 
The 90 stocks and the 30 fire and casualty stocks were at 100 in June, 1944 


* Standard & Poor's new index of 500 stocks. Comparable figure for 
February 28, 1957 is 43.3 








A strong building cost index 





Multiple Line 
Stock Company 


writing 


FIRE and CASUALTY 


Organized 1922 
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Avg. July Avg July 


yp 
Prise RANCE COMPANY: AU Boston oa ‘ Minneapolis ee ‘a 


New York 219 736 Kansas City 209 628 
HOME OFFICE—BIRMINGHAM, ALABAMA Buffalo 205 733 St. Louis 208 670 
WA H HOOVER President and Chairman Baltimore 198 689 Atlanta 186 737 
Philadelphia 196 670 Dallas 171 605 
Pittsburgh 219 659 New Orleans 194 683 
Cincinnati 209 670 Denver 195 598 
Cleveland 206 679 Seattle 196 651 
Chicago 205 628 San Francisco 183 635 
Indianapolis 206 688 Los Angeles 167 649 
Detroit 208 719 a 

Milwaukee 209 704 National Average 200 681 


This index 19] 10 ipphes to construction only 

ide building fixture items such as plumbing, heating i 

svster t« It is based on average costs under normal conditions wit no 

Future New Home Office Building of ''The Employers” wlowance for overtime, premiums on materials, or speci onditions. It is 
the composite of four types of buildings, frame, brick, concrete and steel] 

nd therefore should be used only as a trend as it is not applicable to 

specific buildings. Furnished courtesy of the American Appraisal Company 
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insurance stocks 


Over-the-counter Market 


Furnished through the courtesy of The First Bost 








ston Corp at 
1958 Range 
Fire & Casualty Companies High w 
Aetna Casualty 44 
Aetna Insurance 70 
Agricultural Insurance 3 
American Equitable Assuran % 
American Home Assurance 6 
Amer ca insurance 4 
America Re-Insurance 408 
American Surety 
Bankers & Shippers Insuran 54 40 
Boston Insurance 33 g 
Camden Fire Insurance 32 
Continenta ualty 78 
Continenta ance 53 
Employers ¢ A st 67 4 
Employers Reinsurance 45 
Federal Insurance 50 g 
Fidelity & Deposit C f Md 98 
Fidelity-Phenix Fire Insura 56 
Fireman's Fund Insurance 54 44 
General Reinsurance 6! 47 
Glens Falls s € 33 4 
Globe & Republic Insu-ance 2\ 
Great American Insurance 375 
Hanover Insurance 407 
Hartford Fire Insurance 10 q 
Hartford Steam Boiler In p. & 02 
Home Insurance 445 3 
Insurance Co. of North America 110 9 
Jersey Insurance C f N.Y 5% 
Kansas City Fire & Marine surance 28 
Maryland Casualty 385 29 
Mass. Bonding & Insurar 43 ? 
Mass. Protective Ass ation 1? ri 
Merchants Fire Assurance 60 46 
Merchants & Manufacturers 2 g 
National Fire Insurance 84 bb 
National Union Fire Insura 38 
New Amsterdam Casualty 47 
New Hampshire Fire Insurance 43 
New York Fire Insurance 33 23 
North River Insurance 34 3 
Northeastern Insura "9 7 
Northern Insurance 84 
Northwestern National Insuran as ‘ 
Ohio Casualty Co 24 g 
Old Republic Insurance C 13 0 
Pacific Indemnity 62 4 
Pacif Insurance cc 4 
Peerless Insurance 307 
Phoenix Insurance 70 
Providence Washinaton Insurance 1934 
Providence Washington Insurance. Pfd 37 27 
Reinsurance Corp. of N. Y 1b\/ 10 
Reliance Insurance 4 4 
St. Louis Insurance ''B'' (g 20 
St. Paul Fire & Marine Insurance 53 42 
Seaboard Surety 77 59 
Security Insurance 33 
Springfield Fire & Marine Common (h 35 2 
Springfield Fire & Marine (Preferred 1 0 
Standard Accident Insurance 54 4! 
U. S. Fidelity & Guaranty 66 56 
U. S. Fire Insurance 29 2 
Westchester Fire Insurances 30!/, 26 3 
1958 Range 

Life Companies High Low 
Aetna Life 207 172 
American National Life (f 9 8 
Bankers Nationa! Life 235/ 18 
Business Men's Assurance 77 40 
California-Western States Life (f 94 > 
Columbian National Life 113 64 
Commonwealth Life (Louisville 24 16 
Connecticut General Life 317 233 
Continental Assurance 143 109 
Franklin Life (d) 49 5! 
Government Employees Life (i 33 67 
Gulf Life 27 20 
Jefferson Standard Life 83 68 
Kansas City Life 1,450 1,050 
Liberty National Life 3834 27 
Life & Casualty 24 16/4 
Life Insurance Co. of Va. (c) 112 89 
Lincoln National Life 203 171 
Mass. Indemnity & Life (b) 52 40 
Monumental Life (k) 70 63 
National Life & Accident (a) 94 77% 
North American Life (Chicago) (d 93, 55% 
Philadelphia Life (a) 46 50 
Republic National Life 59!/ 34 
Southland Life 101 67 
Southwestern Life 12 92 
Travelers Q53 124g 
United States Life 43 26 
West Coast Life (e) 37'/; 31 
(a) Adjusted for 20% stock dividend 
(b) Adjusted for 33'/;% stock dividend 
(c) Adjusted for 4% stock dividend 
(d) Adjusted for 5% stock dividend 
(e) Adjusted for 25% stock dividend 
(f) Adjusted for 10% stock dividend 
(q) Adjusted for 3% stock dividend 
(h) After | for 10 preferred stock dividend and 3 for 7 common st 


dend 
(i) Adjusted for 2!/2% stock dividend 
(k) After 33'/,% stock dividend 


For September, 1958 








topflight agents are swinging to Indiana Lumbermens 


in growing numbers! 


Prompt claims service > The best in ve 


Planned advertising aids. 4. Solid support fro 


departments—these plus factors an make 


easier and more profitable 


\y e FIRE e CASUALTY 
i. % e INLAND MARINE « AUTO 








write to Home Off 


Inpida LUMBER 
 —priwiance- IMA 


429 NORTH PENNSYLVANIA STREET . NDIANA 
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Appleton & Cox, Juc. 


111 JOHN STREET ° NEW YORK 38, NEW 


Insurance Managers and 


Underwriters since 1872 
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FOUNDERS AND MANAGERS 
OF THE 


Washington General 


INSURANCE CORPORATION 


FIRE AND ALLIED LINES 
AUTO PHYSICAL DAMAGE - INLAND 
AND OCEAN MARINE - YACHTS 
AIR CARGO 


YORK 
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Active INSURANCE ¢ 
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OM Many 


f Coverages wh 


It ef Liabitity | 


h are ing 
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$ 
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“OSS deductibie Clause Ne} 
“O55 deductibig Clause Ne 2 ee 


Florid 
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R&S is ready to ok... HOME- machine-gun rapidity — more wor turned 


OWNERS Policy at a mos@@nt’s notice in a out at lower cost. 


jacket and Declarations Set, or wrap-around 

style—either can be furnished in Reddi-snap We suggest that you send in your present 
form. BOTH have an exclusive ‘Short HOMEOWNERS Policy for preliminary 
Write”® arrangement of standard data that preparation and proofs — this will greatly 
permits setting of just 3 tabular stops for expedite delivery of policies when the new 
areas to be typed! No weaving back and form has been authorized. Estimates with- 
forth — policies can be processed with out obligation. 


Write for samples of the new HOMEOWNERS “Short Write” Policies today to DEPT. JE 


RECORDING & STATISTICAL CORPORATION 
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PULL C2 


GENERAL 
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S ng L fe Expans 


LOSS CONTROL 


Fire Prevent 
Protecting Hist 
Behind the Losses 


Fire Losses 


OFFICE METHODS 
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Typing Time Reduced 
The Human Side 
Motivation and the Orc 


Booklets 


General Ledger Accountir 
Office Equipment Directo 
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Company 
Conventions 

New Publication 
Rate Change 
Association Notes 
Home Office ar 
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Reports on Companies 
New Directors 


f Automation 
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company developments °°. Examined 
CALIFORNIA Admitted nl Shani oy Examined 


Withdrew 


Admitted 


Admitted 
Admitted 
KENTUCKY Admitted Admitted 


Nithdrew 


VIRGINIA Admitted 


WEST VIRGINIA Liseuebel 


J Admitted 
NEVADA P 


WISCONSIN Admitted 


NEW JERSEY ~ MANITOBA Admitted 
ONTARIO Licensed 


NEW YORK 4 Admitted 


conventions ahead 


All meetings are annual unless otherwise specified 


SEPTEMBER 





Assn. of Mutual Fire Ins. Engineers, Somerset, Boston 


Do you know OCTOBER 


American Inst. for Property & Liab. Underwriters, Inc 
Roosevelt, New Orleans 


) (7 . { - Society of Chartered Property and Casualty Underwriters 
\ \ Roosevelt, New Orleans 
i) , Assn. of Average Adjuster of the U. S., brd. rm., N. Y. Brd 


of Fire Underwriters; Astor, New York. 
Mt. States Assn. of Mut. Ins. Agents, Albany Hotel, Denver 


WEEKLY NEWS DIGEST? Alaska Ins. Agents Assn., Anchorage. 


Calif. Assn. of Independent Ins. Adjusters, Statler, Los 
Angeles. 
Conf. of Mut. Cas. Cos., Chalfonte-Haddon Hall, Atlantic 
their readers. everv Monday City. 
iuthoritative reports on /ast Natl. Assn. of Mut. Ins. Cos., 62nd, Haddon Hall, Atlantic 
City. 

American Mutual Ins. Alliance, advertising-sales, Chalfonte 
ind stock offerings tal information vou get continu- Haddon Hall, Atlantic City. 
ily from BEST’S WEEKLY NEWS DIGEST! Natl. Assn. of Ins. Agents, Jung; Roosevelt, New Orleans. 


Insurance Economics Society of America, Edgewater Beach 
Hotel, Chicago. 

Transportation Ins. Rating Bureau, Haddon Hall, Atlantic 
City. 

ompany executives and forward American Society of Ins. Management, In., Delaware Valley 
Chapter, Sheraton, Philadelphia. 


Natl. Assn. of Cas. & Surety Execs., Greenbrier, White 
Sulphur Springs. 


Ind. Assn. of Mutl. Ins. Agents, Marott, Indianapolis 
Inter-Regional Ins. Conf., Plaza, New York City 
Neb. Assn. of Ins. Agents, Cornhusker, Lincoln. 


ALFRED M. BEST COMPANY, INC. New Mexico Insurors, Inc., La Fonda, Santa Fe 


State Adjusters Assn. of Indiana, Severin, Indianapolis 
75 Fulton Street, New York 38, New York 


policy changes, production figures 


parate editions, Life and the Fire 
BEST'S WEEKLY NEWS DIGEST is a 


A subscription 1 ther edition costs fifteen dollars 


annually 


Insurance Federation of North Dakota, Clarence Parker 
Minot. 
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OF EXPERIENCE 





~ 


Can you use a good rig 


The man above is an engineer from The Fund Insurance Companies. 
Because he has a Fund of Experience he can serve as your right 
arm for obtaining new accounts and protecting your target lines from 
your competition. He offers the right answers on technical problems 
relating to accident prevention, industrial safety, fire rating and 
structural evaluation. 

Why not let your agency and your clients benefit from this Fund of 
Experience. Mail in the coupon below, or ask The Fund fieldman in 
your area to have an engineer from The Fund Insurance Companies 
pay you a call. In today’s highly competitive, highly complex insur- 
ance market, you can profit by his experience. 


To: THE FUND INSURANCE COMPANIES 
PRODUCTION DEPARTMENT * HOME OFFICE 
3333 CALIFORNIA STREET, SAN FRANCISCO, CALIFORNIA 


) would like to meet your FUND representative 


Name 





Address_ 


/, GZ ‘ 
Ons urance Companies —_ 





> Look for this ad in The Saturday Evening Post 

of September 27th. It is the first in a new 

series, telling the Industry’s story to the 

public. Producers may obtain permission to use 

the artwork and text in their own advertising, 
yugh the Great American fieldman in their 


* by writing to the company. 


WHO’S ON WHOSE BACK? 


Every insurance buyer is helping to carry the load inflicted 
by the reelcl 
to ¢ ! 


» drive , sas the homeowne a who allows hazards 


pre mise Bsc the person who doe s not he ed storm 
mary ho iS¢ holde i who Ove rloads ( le ctrical CUre nits 


1] 
/] 


LOS h imself to he swayed by ¢ motional 


thy...to name only some of those who cause 


nse 


d loss occurs, it must be reflected in the 
lums you pay in the future. So, do your part to help pre- 
vent claims caused by carelessness. Join the drive to keep 


Insu T } 


irance costs down by acting now to avoid needless loss. 


GREAT AMERICAN 


OF TMS: U'RAWCSE C“OCMPA NIE DS 


MARINE AUTOMOBILE + CASUALTY «+ SURETY 


GREAT AMERICAN - GF T FIRE & MARINE » MASSACHUSETTS FIRE & MARINE + ROCHESTER AMERICAN 
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SEMI-ANNUAL RESULTS 


stock companies 


Loss Ratio Lower 


96 STOCK FIRE AND CASUALTY COMPANIES 


(Totals in thousands) 


6/30/57 12/31/57 6/30/58 


Total Admitted Assets $7,031,453 $6,987,738 $7,343,502 
Policyholders’ Surplus 2,706,744 2,532,877 2,748,216 
Conditional Surplus Funds 47,244 40,328 40,543 
Case Loss Reserves 1,553,310 1,660,649 1,692,009 
Unearned Premiums 2,487,940 2,477,508 2,604,815 
Net Premiums Written 1,775,036 3,505,471 i 859,637 
Net Premiums Earned 1,624,519 3,368,849 1,732,331 
Loss Ratio* ‘ 65.1 65.3 63.3 
Expense Ratio** 36.6 36.8 36.1 
Combined Loss & Expense Ratio 101.7 102.1 99.4 
Underwriting P. or L —82,592 —122,425 —36,405 
Net Investment Income 86,831 184,860 93,863 
Other Investment Gains or 

Losses 20,845 —203,176 229,235 
Federal Taxes Incurred 1,231 —-7,853 14.549 
Dividends Declared} 50,136 96,037 50,537 


* Losses and loss adjustment expenses incurred to premiums earned 
** Expenses incurred to premiums written. 


t Stockholder and policyholder dividends and remittances to home 
office. 
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COAST TO COAST 


GENERAL ACCIDENT == 
FIELD-TESTED 
SERVICE 


Advances in communication and 


a 


URES NERNEAY tN 


t \N 


Fay) 


i 


transportation aid the expansion 
of our nation’s business and un- 
derline the need fora network of 


insurance facilities. 


YANK 


12384 


THA 
A 7 


“ 


4 
/ ple t, t 
Py “cep < 
K I HH 


GENER AL ‘Potomac 
| GENERAL ACCIDENT 
a | Tire ana Lif 
Insure ASSURANCI 
( mpany /\ CORPORATION 


nef ne 
PENNA 


Insurance 


(Company 


ZGENERAL ACCIDENT GROUP” 
of Insurance Companies — 


GENERAL BUILDINGS 
PHILADELPHIA, PENNA. 


For September, 1958 





be recelved 


mances Carried to 


1956 and 1957 accounts 
settlement of claims 
iccounts remain open: 
7 

Se, abl 


ll not be possibli 


1956 and 1957 


(In Pounds Sterling) 


LIFE ASSURANCE 


3 259.061 


e797 42 
f) 24 ADO 


LF iol =) 


354.640.6076 


26. 400.632 


109,569,190 
OS8S.908./ 64 


7 4 


) 
N97 4LU 


12,824,240 


l 17,673; M5 


2 069.420 


\ccount 


\ count 
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nies % 
Strength, Service, Dependability 
I 


America fore 
Loyalty Group 


' 
THE CONTINENTAL INSURANCE COMPANY................. 


FIDELITY-PHENIX FIRE INSURANCE COMPANY 


FIREMEN’S INSURANCE COMPANY OF NEWARK, N.J............. 


NIAGARA FIRE INSURANCE COMPANY 


THE FIDELITY AND CASUALTY COMPANY OF NEW YORK........ 


NATIONAL-BEN FRANKLIN INSURANCE COMPANY. ... 


MILWAUKEE INSURANCE COMPANY...................00eeeeeeeee: 


ROYAL GENERAL INSURANCE COMPANY OF CANADA 


THE METROPOLITAN CASUALTY INSURANCE COMPANY OF N. Y. 


COMMERCIAL INSURANCE COMPANY OF NEWARK, N. J 


ist. 1853 


ust. 1853 


Yst. 1855 


ist. 1850 





INDEPENDENT FILINGS Organization. Basing his opimon on against such independent flings and 
Section 181 (4) of the New York ordered them withdrawn 
law, Mr. Lamanda hel 


ld that “The Commissioner Sullivan of Wash 
a partial subscriber ington has again ruled that the In 
[ surance Company of North America 

cannot legally make independent fil 

ings While remaining a subscriber of 

the Washington Surveying and Rat 

ing Bureau. This was the position 

been under dis he took last April when he first re 
September 4, 1957 when jected the company’s filing, after 
ruled Which a public hearing was held 

the Commissioner, however, de 

ined to rule on the company’s con 
tention that the Washington code is 
in conflict with state and Federal 
anti-trust acts. The company is ap 


© rouline 
LiTTly 


bigger 
slice of NUCLEAR EXCLUSION 
Dwelling ; pes SEPTEMBER NE, loss 


damage to property resulting 


Insurance from nuclear reaction, radiation 


contamination will be specificall 


Business cluded on the classes oi 


the jurisdiction of the Inlar 
) 
with nsurance Bureau 


decision, the Bureau has filed two 


clauses ; one for use where the policy 
does not cover the peril ot fire and 


the other where the fire peril is 

DWELLING PACKAGE part of the coverage. They have been 
: approved, accepted for filing or are 

INSURANCE “ effective under statutory provisions 


1] ¢ 117 


in all of the fifty-one jurisdictions in 

PROMOTION KIT which the Bureau is licensed except 
Texas and Wisconsin 

Inland Marine Underwriters 

lation has recommended simi 

xclusion clauses for policies 

1g classes of risks not subject 

. ws » l os 

em cost J ate filings. 


SALES CONVINCERS = *~" PEERLESS DWELLING PACKAGE INSURANCE 


HEARING ON OVER- 
CHARGES ENDED 


liz HEARINGS of the Senate Com 

merce subcommittee on overcharges 

on collision insurance through mis 

CONSUMER ; classification of risk by certain insur 
SALES BROCHURE : Ready to sell for you: The complete * ance companies affiliated with = fi 


NEWSPAPER ADS "Sales Tool Kit that has been deliver- - ie 7 . which began in 
FOLLOW-UP ce ; March of last year, have been con 
LETTERS : ing more bread-and-butter Dwelling oe cluded. Substantial refunds of ovet 
APPLICATION insurance business to Peerless ; charges have been made and efforts 
FORMS agents everywhere. A potent, pro- ; to obtain additional ones are being 


SALES AIDS ductive new profitmaker! re / continued by the various state insu 
PROSPECT ; ance departments. The National 


FINDING GUIDE . \ssociation of Insurance Commis 
sioners subcommittee dealing with 
eee a the matter reported that refunds 


PEERLESS INSURANCE CoO. tg) KEENE, NEW HAMPSHIRE totaling $8,339,754 have been made 
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ever 
hear 

of 

an 
agent 
with 
131,000 


Salesmen 
? 


(IT COULD BE YOU!) 





Uncle Sam sends 131,000 men out on calls every day. Neither snow nor rain 
nor gloom of night stays these couriers ...and they work for just pennies a call! 


They can be selling for YOU, if you want them to. Home will do its shar 


more to help you. Your own fieldman of The Home Insurance Company w 


you pre-tested direct mail leaflets and letters. He'll help you set 
made production program. Isn't this the time to start? 


She HOME “ ee 
Property Protection since 1853 


The Home Indemnity Company 


ind 


i 


1et 








JAMES A. COTTER, CPCU 
Asst. Mgr., Fire & Marine Lines 
The Travelers Indemnity Company 


HE OTHER DAY, a friend and | 
| Second din one of those innumer- 
able luncheon-conversations wherein 
the problems of the insurance indus- 
try were discussed. A typical result 
was that w found ourselves 
er 


qisct 


soon 


sing t 
issing 


¢ 
he insurance marketing 
and competitive picture. An interest- 
j is that we agreed that it is 

our business to take 
a new look at the nature of this com- 


petition 


Continual Observation 


WI \ should we take a 


ompetition ¢ 


look 
The very best pre 


new 


become in- 


] 
veglasses may 


time. A periodic review 
ompetitive environment is 


necessar\ 


in our opinion. 


nomic factors are 


nd continual ob 


servation 


Insurance men art 


inclined to de- 


7 > “On t ‘ } - 
fine competition as the struggle 


among various tvp of 


msurance 
sales outlets for the consumer's pre- 
pt is natural, 


lynamic one, 


mium dollar. This conce 
for the problem is a 


and recurs constantly iS producers 


and companies bid for business 


18 


Com petition 


For example, ask the average 
broker to name his principal com- 
petitor and you will probably be told 
that it is the “X 


‘ 


\gency,”’ or that 
‘specialty company” representative. 
In similar fashion, the individual 
measures its 
competitive standing through com- 
parison of production, loss, and ex 
pense ratios with 
carriers. 


insurance company 


those of other 

This intra-industry perspective of 
competition omits a very important 
additional aspect of the problem. 
This other side of the problem com- 
prises the nation’s entire economic 
environment. After all, the buying 
public is exposed to the sales efforts 
of all forms of business enterprise. 
The attendant bidding for the dollars 
of disposable income is heightened 
to extremes in periods of economic 
decline. | Recessionary pressures 
force the consumer to choose more 
selectively those places where he will 
spend that scarce dollar. Our ac- 
quired knowledge of the value and 
function of insurance tells us that it 
should be considered high on the list 
of needs. But does the layman ap- 
praise our product in the same light ? 
Of course, he does not. The average 
assured relegates insurance to a very 
low spot on the priority totem pole. 
In fact, were it not for the built-in 
props to insurance sales provided by 


Statutory requirements and security 
for loan indebtedness, the problem 
would be even more severe 

This real competition from outside 
the insurance sphere is a formidable 
obstacle to every insurance salesman, 
and to the companies. The problem 
cannot be overstated in importance, 
and steps must be taken promptly to 
soften the effects of this latent com 
petition. 

What are the effects ? 
(1) Fewer sales of insurance, pat 
ticularly new lines, with resultant 
loss of income from premiums and 
commissions ; 


(2) Inadequate protection for the 


They are 


public due to lower amounts or limits 
per policy ; 
(3) Higher expense ratios per unit 
of coverage for producers and com 
panies ; 
(4) Unsatisfactory loss ratios caused 
by inadequate insurance to value 
Other effects might be cited, but 
the above mentioned should suffice 
for the demonstration of our point 
The cause of these effects is, of 
course, the existence of other prod 
ucts, goods, and services. We can't 
eliminate this competition but we 
can live with it if we will profit by 
observation and The 
business must keep up 
with modern merchandising, 


experience, 
insurance 
adver 
Continued on page 32 
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at his 
fingertips... 
[ 


COVERAGE 
ANEMIA” * 


POWERFUL SALES AIDS TO HELP HIM 
CURE COVERAGE ANEMIA* 


The American Insurance Group 
Representative isn’t kept at arm’s 
length by clients with Coverage 
Anemia. His “Coverage-to-Value” 
Promotion Kit supplies convincing 
evidence to make a client sit up, 
laugh, calculate, contemplate — and 
decide to buy adequate coverage. 
“Cost House” Demonstrator. Dra- 
matic, visual proof of the increase 
in property values. 

Current Cost Estimator. A simple 
“slide rule’ which quickly points out 
each client’s needs. 


THE AMERICAN INSURANCE COMPANY « 


AMERICAN 





The Burnin’ of Nero McNeary.” Fun 
and facts to start clients wondering 
about their current coverage. 
Plus...commercial fact sheets, radio 
scripts, newspaper ads—all for the 
agent or broker’s local use. 


It actually takes onl) 

pick up more pre 
powerful new promot 
To find out what an dk 
contact your American 
Group Branch Office. 


l 


A wenican Jnowrance (Group 


NEWARK, NEW JERSEY 


AUTOMOBILE INSURANCE COMPANY + 


ASSOCIATED INDEMNITY CORPORATION 




















. Fie AS PQS “fhe ‘ NG 
77 _ ‘ sA\*rr,* 2 pe * t m Pid 
OEes Si x Ven 
: Py 4 . fs 
ee . @ @ @ @ 6 @ 8. ¢ 8S © 08 2 6 OD S eeeeee * > ee a: i.e? 
. . sr ° 4 4 . 
. (45 Sh" re \7r 
COMING SOON! . BA ATA 
4 . PN . ° a _ ad 
\ - e . SOx hae. See Te , 
ae a 32.5 - +20? - * v*« 
qe F Lett Te: «sts l™ 
. e \ * “ ot ae ~< 
<M GRAND OPENING §=:| 8 
4 + “ IF eythl )/ ad ¢ =) 
oa ¢. 
. i 





NCOME PROTECTION 


A. ADDISON ROBERTS 
Vice President 
Reliance Insurance Company 


USINESS INTERRUPTION INSUR- 
. is an essential form of pro- 
tection that every corporation, 
partnership, or 


needs in its over-a 


11 


proprietorship 
insurance pro- 
Although the truth of this 


st universally 


gram 


statement is alm 


admitted by insurance people, the 
industry has had considerable diffi 
culty in selling business interruption 


ccupancy msurance 


é 
to many commercial clients 


Static Percentage 


when earn- 
ne highs, it 
the total 
ss interruption 


ings have reached all-ti 
has been unfortunate that 
premiums from busin: 
insurance have not increased 
Today, the 


interruption pret 


On a 


sharper curve. business 


written equal 


approximately 3% of the fire pre- 
miums. This percentage has 
remained relatively static for quite 
a few years. 

In selling individuals accident and 
health insurance, our industry has 
done a sizeable job—but we in the 


not sold 


isinesses at 


property damage field have 
earnings insurance to bi 


the same rate. Business interruption 


is actually accident insurance for a 


20 





business 
enterprise has a vital need for this 


coverage. 


business. Certainly every 
Often the need is in in- 
verse ratio to the size of the business. 
The small mercantile, the baker, the 
barber shop, the tailor, and in fact, 
many other entrepreneurs often re 
frain from purchasing business 1n- 
terruption insurance on the ground 
that they afford it. The 
converse is more likely true. 


cannot 


Several years ago, Dun and Brad- 
street published figures on what 
happened to businesses who failed to 
have adequate insurance protection 
and suffered It was 
amazing to learn that 43% of such 
businesses never reopened following 
the loss. 40% continued in business 
but with impaired credit and re- 
duced Thus, 83% of the 
businesses surveyed suffered dras- 


severe kc SSCS. 


income. 


tically because of inadequate insur- 
Only 17% 
able to continue with unimpaired 


ance protection. were 
facilities and credit. The significance 
of these figures 
apparent when it is realized that a 
very high percentage of all physical 
property 
tended 
insufficient 


becomes more 


is covered by fire and ex- 


coverage even though in 
amounts. 

A great deal of the void in insur 
protection with 
property values and the consequences 
of their destruction reflects the 
failure of our industry to properly 


ance respect to 


sell business interruption coverage 
Today there are literally thousands 
of risks which run inventories and 
have property values that are less 
than the exposure to earnings which 
would diminish or cease were there 
a serious interruption of business 
The destruction of tangible property 
is easily explained to the insured 
but not 
to convince him to anticipate 
and insure his loss of earnings if 


sometimes it has been so 


easy 


the physical property is destroyed 


The Reason 


Since the need is apparent, why 


done a effective 


selling job? The reason for our de- 


haven't we more 
ficiency may be summed up in one 
word—fear. Our producers, 
often, have felt that the sale of this 
fraught with pitfalls. 
First is the feeling that the coverage 
is too complicated. This fear is 
certainly not well founded as anyone 
who makes an elementary study of 
this coverage quickly discovers. The 
feeling that the coverage involves 


too 


coverage 1s 


complicated accounting applications 
also has been an impediment to sales. 
\t most, the only knowledge of ac 
counting which is 
comprehension of 


necessary is a 
an elementary 
profit and loss statement. Everyone 
engaged in business for profit has 
some appreciation of what this is. 
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\nother 
feeling on the part of some producers 
that 


deterrent has been the 


they might jeopardize other 
accounts if their handling of business 
interruption exposes a lack of knowl 
edge This seems to 


all 


efforts 


be the poorest 


excuse of Daily we read of 


educational being made to 


increase our knowledge, extend our 
service, and, in fact, put insurance 


Certainly 
the disinclination or inability to sell 


on a professional plane 


an important form of insurance pro 
tection is a serious deterrent in ever 
this 
Particularly 


reaching much sought goal. 
is this true when it is 
visualized how often business inter 
ruption insurance or the lack of it 
can spell the difference between life 
and death for a business enterprise. 

If adequate knowledge and a reali 
zation of this fact the 


foremost deterrent to sales, should 


has been 

we not consider the coverage itself ? 

Let’s seek an answer to four ques 

tions: 

1. What does the coverage do? 
What kind should be sold + 
How much should be sold? 


What 


> used ? 


selling techniques should 


All forms of business interruption 
insurance have as their basic purpose 
the protection from loss of earnings 
resulting from physical destruction 
of the business by an insured peril. 
It is often stated that use and occu 
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pancy 
surance 
a financial way 

done for itself | ad no 
Fundamentally, the cor 
burses the assured for 


} } 1 \ 
ling the outlay 
; ; 

charges which d 


continu 
not 


ings inclu 


ing abate 


following destruction hysical 


Since 


proper ty 


realized over a period 


extent of the loss « 
measured by the length 
business is interrupted. The period 
of interruption commences with the 
or other 


fre 
rire 


physical destruction by 
veril and ceases when, with due dili 
| 

gence and dispatch, 
been or should | 


or replaced 


the property has 


ave been repaired 


Purpose of the Coverage 


might better bring 


\n example 
into focus the purpose of the cover- 
\ mercantile business with sales 
of $1,000,000 and with the 
the goods sold . 


$750,000. h: 


age. 
cost ot 


the amount of 


earnings of 


$250,000 ut of these earn 


TOSS 
S 


ings come three signmihcant cate- 


gories for purposes of business 


interruption insurance. First are con- 
tinuing expenses [hese expenses 
are represented by those charges that 
continue even though the store or 


plant is not in operation. Examples 


employees, ete 


xpt ns¢ 


are represented by 


operating ¢ 


would be paid whet 


operating 


roll a 
laborers who 
re-] ired 
business, 
The last 
purpose of 
profit. Continu 


the 


ntinuing 


fixed or c 
] 
l 


amounted to $50,000 and the 
ing 
in this 1 
$100,000 net profit 

To 
interruption policy does, let’s 
at the assured’s finan 


if the 


expenses amounted to $100,000. 


11 


llustré 


ition we W 
visualize what tl business 
look 
ial position 
de 


year to rebuild 


premiums were totally 


} 


stroved | t 


and it toot 
The assured needs protection for 
his net profit and continuing ex 
to protect 


Ch 


penses as a minimum 


him from financial s illus- 
tration will be as 
further assumed 

operates in leased premises with an 
$50,000 on aver 


inventory ot only 











Hunting for big game? Those 
jumbo risks mean added in- 
come for the 


ss 
**vo-getter’’. 


Good aim isimportant but you 
need the right kind of ammu- 
nition and plenty of it. You'll 
appreciate the kind of sup- 
port Millers National and 
Illinois Fire can give you on 
Our 


special brand of personal serve 


those important cases. 
ice. field assistance and sales 
aids can help you hit the 
target. 

Meet the challenge of com- 
petition head on. Make 1958 
a banner year. 


MILLERS NATIONAL 
INSURANCE COMPANY 


ILLINOIS FIRE 
INSURANCE COMPANY 


Home Office, Chicago 6 





| will 


}assured has an 





appreciate 


| Item 1. 
| fit and continuing expenses to the 


Income Protection—Continued 


|age. The business interruption cov- 


erage looms large in this assured’s 
financial affairs. This assured’s po 
tential business interruption loss is 
greater than his loss from destruc 
tion of the physical property itself 
Often this condition exists. 

From the simple illustration used 
above, the loss potential is shown. 
The coverage is tailored so that it 
cover those which 
are affected adversely by a loss 
either large or small. 


earnings 


By definition, 
continuing expense and operating 
expense break down so that if the 
item of expense 
following a loss that he is forced to 
pay, he will be reimbursed under 
the business interruption coverage. 


Correspondingly, if he does not have 


| to pay the expenses, which are termi 
|nated when operations cease, he has 


no loss either in actuality or under 


|a business interruption coverage. 


Probably one of the best ways to 


what the coverage does 


would be to consider the forms 
available. 
When considering what form 


| should be used, there are two choices 


for all businesses—and a third choice 


available for the small mercantile 
risk. The great majority of business 
interruption insurance is covered 
under either the gross earnings or 
the two-item form 


Each of these forms further breaks 


contribution 


down into a form for manufacturing 
risks and also one for mercantile or 


}non-manufacturing risks. More and 
|more the trend seems to favor the 


gross earnings form. This form has 


|the advantage of flexibility in the 
|co-insurance application and also a 
| less rigid treatment of ordinary pay 


re ill. 


The two-item contribution form, 


in contrast to the gross earnings 


form, breaks down into two sec 


tions: 
which insures the net pro 


l 


extent they would have been 


learned, and 


Item 2.—which covers ordinary pay 
roll for ninety days or longer if 


desired. 


It is possible to write Item 1 alone 
or in conjunction with Item 2. The 
advantage of this particular form 


|is most apparent in manufacturing 


risks which have a high ordinary 
payroll in relation to total cost of 
doing business, particularly where 
the labor market for unskilled per 
sonnel is not acute. 

so-called 
short earnings form was introduced 


Several years ago, a 


ss 


in an effort to simplify this entire 
subject. The earnings form does not 


have a coinsurance clause, thus 


making it unessential to examine 


the profit and loss statement of the 
prospective assured. It was felt 


that the insured could purchase 


whatever 
might anticipate 
This coverage has not had too great 


sales to date. Thus, when any par 


coverage for period ot 


suspension he 


ticular risk is examined, there are 


two main choices as to the kind of 
business 


interruption insurance 


Generally speaking, the mercantile 


establishments have preferred the 


eross earnings as it nearly 


more 


satisfies their needs. Correspond 
ingly, the manufacturing risks have 
often tended to use the 


form, particularly when the assured 


two-item 


does not wish to cover the ordinary 
payroll 


Select One Needed 


Many of the most successful pro 
ponents of this coverage have fol 
lowed the practice of selecting the 
form they felt was most in keeping 
with the needs of the assured and 
have sold that particular coverage 
detail as to 
Certainly if 
a producer has doubts as to which 
form should be used, it is suggested 


without into 


going 


possible alternatives. 


that he work out the coverage vari 


ations as well as the cost factors 


before attempting to advise his 


client 
To further illustrate the 
hensiveness of this coverage, there 


Cc mmpre 


are two provisions of interest. First 
is a stock clause which, if the busi 
ness is of a mercantile type, 
after the 
has been repaired or replaced so 


provides 
additional time business 
that the assured may get the neces 
sary stock back on the shelves and 
be in a position to operate just as 
he was when the loss occurred. If it 
is a manufacturing business, there 
are two stock clauses—a raw stock 
clause and a stock in process clause, 
the net effect being to put the as 
sured back in exactly the same 
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ows 


or TE OS 


a 


position he wi at the time 


loss occurred hu ; he were 


manutacturer of automobiles an 


thousand automobile bodies 
destroved as well as a hundred at 


mobiles in various stages along 
assembly line, business interruption 
coverage 1s. sufficiently flexible 
that the assured would be 


the normal period of 
additional time that 
under the stock clauses referred 
lauses Is JUuSt One 
more wavy in. whicl business 
interruption 
hensive coverage 

business dict: 

The second 


| ] 


educe loss clause 
provision int 
provide s for reimbursement 
assured in the event unusual or 
pediting expenses shot 


1 


whicl would have the over all 


of reducing the loss of earnings 


] 
he business. lor example, a m 


} 


tacturer mi 


{ ight make up loss of 1 


1 


an a 


duction by adding a second 
] 
| 


ternative 
llustration mug 
tore which was completely 
stroyed vet was able to rent space 
rby neighborhood and con 
business until its fa 
een replaced Several 
id an interesting 


S wl ena 5 & 10 store 


weorgia town 


son was approaching and 
earnings experience 


1 1.1 
it was highly essential that 


sured be back in business promptly 

even though the estimated time 

rebuild the store would run into 

following February. Fortunately 

vacant store was found nearby wit: 

assured was able to reopen Tr ce i to eye with us, we believe, in regarding the special agents visit 

quickly. Our loss was kept at ; as evidence of genuine interest in you and your office. You'll view it, we 

minimum due to the fact that the| hope, as a desire to keep in helpful touch in order to explain changes in 

only expense was an expediting one.| existing coverages, to familiarize you with new policies, to listen to prob- 
Prohably the most difficult phase lems and find solutions. PLM special agents, you'll discover, are concerned 

of business interruption insurance| to know more than their own business: they are interested in learning more 

has resolved around how much| about yours, so as to serve you better—one more reason why we think 

coverage should be sold. The co you would be profitably happy with us. Why not drop us a line. 

insurance application on physical 

property has been relatively easy | 

to understand as contrasted to its| 


icatl business interruption | Writing FIRE and ALLIED LINES 
applic ation relealiestapee P | “In the Birthplace of American Mutual Insurance” 
policies. Essentially, the gross earn 
ings form allows a choice on the] 
: > ae N 
coinsurance percentage ot  3O0%- 


ee ne PENNSYLVANIA LUMBERMENS MUTUAL INSURANCE COMPANY 
PLM Building * Philadelphia 7, Pa. 
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Income Protection 


INSURANCE 
AND 
REINSURANCE datory minimum of 80% 


) iter ()t 


70% or 80% 


wen 


1 contribution form 


course, the short 


form, as stated earl z has no co 
COMPANY ; : 


rs nsuran requirement 
f) h / MANAGERS amount of insurance that 
should be sold must vary depending 
CHECKS - ary deen 


a realists 


( 


Veuve ad 
Compant 


} 1 
Lile¢ Dusmess nughnt sufi 
. 1} 1d 1 
experience snouid | 


Ti revit \\ 


1! ne 


seasonal variations in tl 


POST OFFICE BOX 1199, COLUMBIA, SOUTH CAROLINA 


Ask our field man about... 


tendered to make tht particu i! 


\ 


nid ] \ : j } c ‘ 
ariation in coinsurance qui 
ments under the gross earnings fort 
3 ; : . 


popular 


he particul: 
much emphasis 


ed upon allowing 


irgin for safety to 

vy fluctuation 
A loeal agent facility that helps you secure night occur, 
new business and keep renewals otherwise 
lost to competitors and controlled markets. Other felersenaets 
Ask about the agency-minded FIFC finance 
plan that builds business among installment- 
conscious insurance prospects ... pays you 
full insurance commission immediately ... 
relieves you of collection problems .. . fits 
your other companies as well as Hawkeye- 
Security 


carried 
amount endorse me 


an assured wl 


with the rating organization to ol 
Hawkeye -Security GROUP iii 3) ¢:¢e amount endorsement 
which has the effect of eliminating 

Serving the Public through Local Agents re 


‘ : : e coinsurance clause provided tl] 
From the Rockies to the Atlantic Ocean e ae, , 

umount of insurance is equal to 830% 
Home Office: Des Moines 7 


} 


( the values on file ‘| his is done 
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premiu 

lowed a refu 
excess premium 
particular 
issured for 


posto 


Has your Reinsurance Broker 
approached us with your new 
gramme’ We are quite sure that both 

he would appreciate 
service now and in the years tO come 
if you are looking for a 


association. 


WE OFFER THE SERVICES OF A GROUP Ol! 
{MERICAN COMPANIES OF HIGHEST CHARACTER 
WITH CAPITAL AND SURPLUS 


IN EXCESS OF $250,000,000 


CROCHRICND 


NERCO 


- ) ion 
New Ens and Reinsurance ( orporation 


pit . 
: 60 BATTERYMARCH STREET 
| 


elephone book offers an astoundi 
number of prospective n a 
which are neatly broken down into MASSACHUSETTS 
categories 
ruption msurance TELEPHONE HANCOcK 6-5180 
comes one agents specialty, 
would find all the bakeries 
area listed together in thi 

t j the next pag Cable Address NERCO, Boston, Mass 
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known by the agencies we keep... 










COMMERCIAL STANDARD 


INSURANCE COMPANIES 
FORT WORTH, TEXAS 


RAYMOND &. BUCK 
President & Chairman of the Boord 


“And so you see, Mr. MacFarland, Paramount alae 
it pays Mortgage Bankers 

to do business with Insurance Company 

Paramount.” San Francisco, Calif. « Philadelphia, Pa 


Skokie, Hl + Atlanta Ga 
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Income Protection 


book. Financial lending institutions 


that have loans secured in part by 
expected earnings of a business are 
another prospect source 

Phe chart approach, originated 
by a company executive, makes use 
of a bar chart that shows the cost 
of the goods sold and the gross earn 
ings to make up the total sales in 
Column 1. In Column 2 is shown 
the gross earnings, and in Column 
3 the inventory. This is particularly 
etfective for those businesses where 
the average inventory Is equal to 
or less than the gross earnings 

One of the reporting services has 
put out some rather interesting 
charts, showing the relationship of 
mark-up, or gross earnings, to in 
ventory by classes of business. Thus 
one may easily prepare charts for 
the particular business, taking into 
consideration the industry averages 
for that classification 

Many producers have indicated 
that one of the most successful sales 
evimmicks is the so-called dollar bill 
approach. This is done by placing 
two dollar bills in front of the 
prospect, stating that one represents 
his physical values and one repre 
sents his earnings. Why should he 
cover this dollar and leave the other 
exposed? This is merely a visual 
demonstration of a fact that many 
assureds have often not reflected 
upon. The earnings dollar is as 
important as the dollar in physical 
property 


Profit and Loss Statement 


The financial statement approacl 
is another which is vigorously en 
dorsed. Obtain from the prospect 
if possible a copy of his profit and 
loss statement. Then prepare several 
examples showing just what would 
happen to his business under various 
conditions. Show him what would 
happen if he had a total loss for an 
extended period. Show him what 
would happen if he had a partial 
suspension of activity brought on 
by having a minor fire to some vital 
machinery. Show him the cost 
figures in relation to what the cover 
age will do for him. By having the 
illustration apply to his business 
and on paper so that it can be 
actually appraised is most helpful 
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All in all I think it is safe to 
‘onclude that the most effective 
salesmanship is done by visual aids. 
\ work sheet, a chart, or some other 
item that can be brought into play 
physically seems to be more effec- 
tive than abstract discussion, 

By way of recapitulation, it is 
essential that several aspects of this 
coverage be impressed upon you the 
agent 

First, the coverage 15 devised 
so that 1t will take care of any loss 
of earnings that might result from 
fire or other peril. Essentially all 
profit and fixed expenses are pro 
tected 


Deciding Which Form 


Secondly, the choice of coverage 
is sufficiently easy to determine so 
that there is very little difficulty in 
deciding which form the particular 
assured should — utilize. \t the 
present time, steps are being taken 
to eliminate the two-item contri- 
bution form but to continue the 
coverage that 1s provided by means 
of endorsements which would be 
attached to the gross earnings form. 
Thus, it should not be too many 
months before we have a_ single 
major form—the gross earnings 
The present forms, however, are 
not sufficiently difficult to cause any 
producer to avoid selling this 
coverage, 

Third, the amount of insurance 
to be sold is not the result of an 
exact science but is merely utiliza- 
tion of a work sheet which is easy 
to comprehend and simple to ex- 
plain—which takes into considera- 
tion the past financial experience 
and estimated future progress in 
the operation of the particular busi- 
ness. There is coinsurance flexi- 
bility under the gross earnings 
form. The two-item contribution 
form offers flexibility by allowing 
the elimination of the ordinary pay 
roll coverage. The short earnings 
form has no coinsurance require- 
ment. Thus, a form may be selected 
that is easily tailored to meet the 
needs of the insured with respect 
to the amount of insurance. 

Most important of all is the em- 
phasis that should be placed on 
ringing the doorbell and making the 
sale. Every producer should care 
fully review the needs of the pros- 


\ 
( ntinued on the next paae 
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MODERN INSURANCE COVERAGE 
FOR MODERN BANKS AND 
SAVINGS & LOAN ASSOCIATIONS 


—an ever-widening 
opportunity for 
the creative 
insurance agent 


THe Drive-Up Winpow in a bank or savings and loan office 
solves many a parking problem. 


Pedestrian windows, too, are becoming popular. Save-by- 
mail plans and 24-hour depositories are other services now 
offered by most banks to meet the needs of modern living. 


Keeping pace with these developments are many forms of 
insurance protection now available to banks and savings and 
loan associations. We have been active in this field for many 
years and today offer a program of special coverages and a 
rating plan which put Ohio Casualty agents in a specially 
strong position to write this desirable business. 

Inquiries are invited. 


THE OHIO CASUALTY 
INSURANCE COMPANY 


HOME OFFICE, HAMILTON, OHIO 
43 BRANCH OFFICES FOR FAST, EFFICIENT SERVICE 


Home Office jurisdiction Aurora, III., Chicago, Cincinnati, Cleveland, Columbus, Dallas, Dayton, Denver, Des 
Moines, Detroit, Grand Rapids, Indianapolis, Kansas City, Lansing, Mich., Louisville, Milwaukee, Minneapolis, 
Oklahoma City, Orlando, Fla., Toledo, South Bend, Ind., Springfield, Il!. Eastern Department, 910 Widener 
Bidg., Philadelphia 7: Baltimore, Haddon Hts., N. J., Harrisburg, Newark, Philadelphia, Pittsburgh, Scranton 
Washington. Pacific Department, 208 W. 8th St., Los Angeles 14: Compton Fresno, Inglewood, Long Beach, 
Los Angeles, No. Hollywood, Oakland, Pasadena, Portland, Riverside, San Diego, San Francisco, Seattle 








Income Protection 


t appropriate 
specific sales 
of careful 
befcre 

is often 
trying 
disheveled, 
The 
presentation 


in advance 


ntation. 


confidence. 


(dur 
he basis 


le essence 


to provide 


is fear itself.” This phrase 


judiciously be appropriated to 


can 
our 


situation with respect to business 


interruption sales 


easy to understand, simple tO: x 


The coverage is 


plain, 
Qo)ur producers 


and flexible in its application. 


should give every 


commercial account an 


; 
Ipie Oppo! 
tunity and encouragement to 


1 1 
his essential coverage. 


SENATE INSURANCE PROBE 


FIRST STEP in the study of 


rations of the insurance in 
r Public Law 15, the 
* Judiciary Antitrust subcom 
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airman) 1s investigating 
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A “POLICY” 


That Never Changes! 


FTC CONCEDING 
JURISDICTION 


Pri 


seems to be abandoning its claim to 


FEDERAT TRADE COMMISSION 


jurisdiction over accident and health 
insurance advertising as a result of 


the Supreme Court decision of last 


June. \ has 

issued preliminary decisions to dis 
nae 

nl Charges against six 


hearing examiner 
companies 
the Commission itself has com 


dropped charges against an 


ANTITRUST HEARINGS 


RAL REGULATION of aviation in 
may be in tl ot 
Insurance and the aviation 


commented 


senator 
a Senate 
subcommittee 

s held in Washington. 
‘stimony before the 
indicated there was 

te nor Federal regulation 


y 
s 





WESTERN INSURANCE POLICIES are subject to constant 
change, meeting the condition of the times and providing 
better protection, always at the best possible rate. 


But there is a Western policy, just as important, that never 
For forty-five years we have made one of our 
primary policies that of friendly helpfulness to our agents... 


changes. 


and service second to none. 


This is our unchanging “Policy” for agents! 


Operating In 37 States With Nation-Wide Claim Service 


THE WESTERN companies 


THE WESTERN CASUALTY AND SURETY COMPANY 
THE WESTERN FIRE INSURANCE COMPANY 
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of the Month 


The following questions and selected answers are taken from the final 
examination given the students of the Ocean Marine-Hull course of 
the evening division, School of Insurance, Insurance Society of N. Y. 





QUESTION 


1SE¢ \ 


\ccidents in 
iandling « 
\ccidents 
bil 


Answer 


Breakdow1 
other electri 
electrical connecti 


1 
boiler 


(excluding tl 
pense of rep icing 
defective part) ; 
Contact with 
land conveyance 
Negligence ¢ 
pairers, 
master, marine 
pilots ; 
Provided such loss 
not resulted from 
ed - \ , issured, 
managers of the vessel 
them. Masters, mates, engineers, 
pilots or crew not to be considered 


as part owners within the meaning 
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Quiz of the Month——Continued 


per annum on the insured value for 
each day or part thereof. 

b. Franchise clause. No claim for 
loss or damage under the policy due 
to insured perils is admitted if such 
loss or damage is under 3% or 
unless amounting to $4850. The 
franchise may be applied separately 
to hull and machinery or to the com 
bined total, whichever is most advan- 
The fran- 
chise clause does not apply to loss or 


tageous to the assured. 


damage caused by stranding, sinking, 
burning or collision with another 
vessel, and may be applied to all 
the damages incurred on the same 
voyage, as defined in the policy. 

c. Disbursement clause. Disburse- 
ments insurance, a term still used 
in some foreign countries, is today 
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generally referred to as increased 
value of hull and machinery includ 
ing excess liabilities. In effect, its 
function, as the title infers, is to 
provide an additional amount of 
insurance on hull, on a policy proof 
of interest basis, which becomes 
operative in the event of a total 
or constructive total loss and also 
covers excess general average, sue 
and labor expense and excess col- 
lision liabilities. The disbursements 
warranty in the hull policy grants 
the privilege of carrying these addi- 
tional insurances. The amount that 
can be carried by the owner under 
this form is limited to 25% of the 
value in the hull policy. The reason 
therefore is twofold; it helps assure 
the underwriter of a reasonable 
amount of underlying or primary 
insurance on hull for partial loss 
purposes and prevents an unscrupu- 
lous owner from overinsuring. This 
warranty also grants an owner per- 
mission to carry, when he has a valid 
insurable interest, additional insur- 
ances on a total loss basis for 
premiums, return premiums, voyage 
freights, and anticipated profits on 
charter, all as set forth in the policy. 
d. Sue and labor clause. Under the 
terms of this clause the assured 
is obliged to sue, labor, and travel 
in and about the defense, safeguard, 
and recovery of the insured property 
or any part thereof. This clause 
emphasizes the assureds obligation 
to enforce his rights against third 
parties and to act as if he were a 
prudent uninsured owner. No action 
by the assured or insurers taken 
under this clause will affect the re- 
sponsibilities or liabilities of either 
party, and the underwriters will pay 
their proportion of such expenses if 
reasonably incurred. 

e. F.C. & S. Clause. The basic 
marine policy covers war perils but 
the premium is not adequate to 
cover the hazards caused by the 
sudden outbreak of war or warlike 
hostilities. Therefore, it is the prac- 
tice of underwriters to delete these 
perils by attaching the free of capture 
and seizure clause to the American 
Institute time hull policy form. It 
excludes loss or damage due to 
seizure, capture, arrest, restraint, 
detainment of vessels and conse- 
quences thereof, including requisi- 
tion whether in peace or war and 
whether lawful or not. It specifically 


mentions that certain risks such as 
collision with another vessel or a 
fixed or floating object (other than 
mine or torpedo), burning, heavy 
weather damage, and stranding are 
covered unless caused directly by a 
hostile or warlike action by or 
against a belligerent power. It 
further excludes civil war, rebellion, 
insurrection, civil strife 
therefrom and piracy. 

Ve Privilege clause. 
also referred to as a liberty clause 
and pertains to the things the vessel 
is privileged to do in accordance 


resulting 


This clause is 


with the trade and service in which 
it is engaged. This clause is of 
greater effect and purpose under 
voyage policies than under term in 
surance. Besides granting certain 
privileges it has an important re 
striction in respect to towage. The 
general etfect is as follows: to cover 
the adventure upon the insured 
vessel during the policy period as 
employment may offer in port or at 
sea, in or on docks, under power 
or sail, with or without pilots, and 
to take on fuel, passengers, or stores, 
to carry cargo on deck or otherwise, 
to go on trial trips, to be towed as 
is customary or when in need of 
assistance, and to tow other vessels 
in distress. But if otherwise it be 
towed or engaged in towing or sal 
vage services under a prearranged 
contract, underwriters must be noti 
fied immediately and an additional 
premium paid, if required. 

g. Return of premium. This pro 
vides a prearranged basis on which 
premiums will be returned by the 
underwriters (assuming it has been 
paid) in the event of a mutual 
agreement to cancel the policy (this 
being the only basis for cancellation 
other than a sale of the vessel or 
non-payment of premium) and, in 
the event the vessel is laid-up in 
port for thirty consecutive days 
(irrespective of policy dates—un 
derwriters under overlapping poli- 
cies return pro rata of the time under 
each) at a different rate of return 
for each thirty day period depend 
ing upon whether it is with or with 
out cargo on board and whether or 
not it is under repair. In no event is 
a return allowed if the vessel is in an 
open roadstead or an exposed har 
bor. These returns are only payable 
at expiration or termination of the 
policy if the vessel is in specie (and 
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oa ee aI en ne re 


arrival). Underwriters are entitled 
to the full annual premium should 
the vessel be a total or constructive 
total loss under the policy during 
the term of the policy To be con 
tinued. ) 


QUESTION 4 


What information is available to 
marine underwriters from the publi 
cations of classification societies ? 
Name at least two of these publi 


cations 


Answer 


The principal function of classifica 
tion societies is to examine. the 
plans as well as materials, observe 
the construction, inspect and re-e: 


amine over various 


is periods, accord 
ing to the rules of the society. The 
' 


principal information they obt 


Is published in a book or res 


ryct 
~ | 


1 
} 


kor example, in the Record of 


\merican Bureau of shipping, 
will find vessels listed under th 
name of the vessel and it will give 
name of the owner, home port, 
ngth, depth, beam, type of power, 
vear built, designer and_ builder, 
manufacturer, and type of engines. 
Two of these publications are: 
The Record of the American Bureau 
of Shipping 


Lloyds Register 
QUESTION 5 


What two hull policy forms use the 


I 
term, all risk, in tl 


ie insurance 
he additional 
coverages afforded, if any, under the 


clause? Brietly outline t 


respectiy e forms. 
Answer 


Che builders risk p icy and the out 
board motorboat policy use the term, 
all risks. 
Builders Risk. In addition to pro- 
viding the usual marine perils cover 
age, it also covers all risks while in 
the shipyard, the expense of launch- 
ing in the event of failure to launch, 
accidents on trial trips, and all 
materials intended for the vessel 
while in the shipyard. In addition 
it includes a limited form of pro- 
tection and indemnity insurance 
and collision liability coverage. 
The broad outboard motorboat 
policy in addition to covering all 
risks afloat or ashore, usually also 
covers to a limited amount the 
assured’s liability for damage to the 
property of others caused by the 
interest insured. 

(To be Continued ) 
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OPERATION SUPER SAFE 


A TESTED NEW APPROACH TO PLANT SAFETY 
another KEMPER service for. . . 


producers... policyholders a 


a competitive advantage increases production, im 
which enables them to proves safety, betters 
sell and hold the large employee relations and 
Workmens Compensa- reduces insurance costs. 
tion risks. 


a new approach... 


The Safety Engineering department of Kemper 
Insurance conceived and tested a new approach to 
plant safety through a special Safety Training Course 
for Foremen. To policyholders’ foremen, and our 
engineers, this program is known as Operation 
Super Safe 


The secret weapon of Operation Super Safe is the 
foreman himself. The president of one company 
using the program describes it this way: ‘ an ex 
cellent job of selling safety to all employees through 
the foremen.” 


foremen stimulated to think 


Operation Super Safe equips foremen to become 
group leaders. It helps them develop a safety con 
scious attitude and, at the same time, develops theit 
ability to pass on this attitude to those working 
under them 

Ihis is accomplished by combining study of the 
fundamentals of accident prevention with the teach- 
ing techniques shown to be most effective—the group 
discussion method. 

It is a combination which stimulates foremen to 


think 


tested with more than 100,000 workers 


The Safety Training Course for Foremen already has 
been tested with some of our policyholders, benefit 
ing more than 100,000 of their employees 


For brochure giving 
further information on 
how Operation Super 
Safe will benefit you 
clients, write Agency 
Production Depart 
ment, Home Office 
Chicago 40, Illinois 


ya 


Lumbermens Mutual Casualty Company 
American Motorists Insurance Company 


divisions of KEMPER insurance 


Chicago 40, Illinois 
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‘PICK the Best. 


ALBERT 


PICK 
HOTELS 


Air-Conditioned 
Radio and Telev 
Finest Cuisine 





Rooms 
ision 


Convention Facilities 
No Charge for Children 


(except in 


4% tHe 
> 


é 


very ° 


Birmingham, Ala..... 
eee 
Cincinnati, 0.. 
Cleveland, 0.... 
Columbus, 0.... 
Dayton, 0 
Detroit, Mich 
Evanston, Ill 
i ke 
Indianapolis, Ind 
Minneapojis, Minn... 
Pittsburgh, Pa...... 
St. Louis, Mo 


South Bend, Ind...... 
Toledo, 0 

Topeka, Kan i 
Washington, D.C..... 
Youngstown, 0....... 


.Pic 


Miami Beach) 


a Call your nearest 
“~ Albert Pick Hotel or 
beg Motel for free 

s Telety 


pe Reservations 


.Pick-Bankhead 


Pick-Congress 


..Pick-Fountain Square 


Pick-Carter 


. .Pick-Fort Hayes 


Pick-Miami 

Fort Shelby 
-Georgian 
-Durant 
Antlers 
Nicollet 
-Roosevelt 
Pick-Mark Twain 
Pick-Melbourne 
Pick-Oliver 


wv 
SOSeesees 


..Pick-Fort Meigs 
. .Pick-Kansan 
.Pick-Lee House 
.Pick-Ohio 


ALBERT PICK MOTELS 


Chattanooga, Tenn 

Colorado Springs, Colo.. 
Miami Beach, Fla... 
Natchez, Miss. 

Portsmouth, Va........ 
MOCtGONE, Th. csccesves 
Terre Haute, Ind....... 





oliday Inn Hotel 
Holiday Inn Hotel 
Albert Pick Hotella 
Holiday Inn Hotel 
Holiday Inn Hotel 
Edge-0'-Town Motel 
Holiday Inn Hotel 


New York Sales Office, MUrray Hill 7-8130 


Chicago Sales Office, 


STate 2-4975 


Write for your Pick Credit Card 
and free pictorial bookiets 


ALBERT PICK HOTELS 





20 N. Wacker Drive « Chicago 6 
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The Other Side—tfrom 


tising, accounting and service meth- 
ods. We can't afford to 
change just because it is change. 
Progress in our methods can only be 
obtained with some sacrifice of per 
sonal views, custom and tradition. 


resist 


The Problems 


The competitive problems consist 
mainly of proper distribution meth- 
ods in bringing our policies to the 
public ; realistic accounting practices 
to assure relative cost is 1n line; and 
the use of modern, aggressive, adver- 
tising techniques. 

Someone once said, “If you can’t 
beat them, join them.” We don't 
have to use all the ideas used by 
other industries, but use 
some of them to our distinct ad- 
We can step-up the con- 
cept of one stop selling with ac- 
companying benefits in convenience, 
accessibility, and reduced costs. We 
can call a spade a spade by recogniz- 


we can 


vantage. 


ing the fact that insurance buyers 
and salesmen need financial assist- 
ance in paying for the ambitious and 
expensive policies we have to sell. 
We can cut expenses and improve 
efficiency in loss adjusting by adopt- 
ing economies in handling inconse- 
quential and unnecessary detail. 
The matter of detail is important, 
and touches all phases of our busi- 
ness. It doesn’t make any difference 
whether you 
actuarial staff 
fieldman or 


are an underwriter, 
member, adjuster, 
producer. We spend 
too much time shuffling papers and 
carrying out decimals to four places. 
Yes, the book, the manual, custom 
says it must be done, but it is too 
expensive for us, and for the public 
also. Let’s change the manuals and 
customs if need be, but we can’t 
avoid the issue indefinitely. 

Another facet of this outside, real, 
competition is the comparison of 
advertising methods. Certain indus- 
tries have done a terrific job of 
presenting their product or service 
to the consumer. In our opinion, in- 
surance has generally wasted space, 
time, and money in most of its adver- 
tising. There has been an encourag- 
ing trend in the type of advertising 
presented by certain 
within the last year. 
need 


companies 
However, we 
something approaching a 
renaissance, rather than a trend, to 


overcome years of stereotyped and 
dull advertising. Here is an area 
where we can develop some weapons 
to combat outside competition. 

The writer is realistic enough to 
concede that we can’t make an insur- 
ance policy as pictorially attractive 
as a new bathing suit, modelled by 
[esther Williams ; nor as enticing as a 
bottle of your favorite beverage 
standing beside a bucket of ice. We 
should, however, present insurance 
in a more attractive vein. The pub- 
lic might appreciate something 
more tangible than meaningless 
columns of figures, pictures of 
mighty, home office ‘Taj-Mahals,” 
and statements about how old our 
companies are. 

To summarize, we propose that 
insurance people stop clobbering 
one another long enough to glance 
over their shoulders at that real com- 
petition, for even the best drivers 
have need for a rear-view mirror. 





FLAT CANCELLATION 
STUDY 

A NATIONAL SURVEY on flat can 
cellations will be made covering the 
31-day period ending August 31 by 
the National Association of Insur 
ance Agents comprising more than 
33,500 member agencies. The study 
embraces two parts, the first of 
which calls for information concern- 
ing the policywriting, renewal pro- 
cedure, collection policies, account 
selling practices, population served 
and premiums written by the 
agencies. 

The second consists of the com- 
pilation of an actual record of flat 
cancellations experienced during the 
period. It covers information relative 
to the line of insurance, amount of 
premium, number of days elapsed 
from both the date the policy was 
written and 
whether or not 
personal or 


became _ effective, 
the risk was of a 
commercial nature, 
whether or not the policy was a 
spoiled daily involving no company 
entry, the reason for the cancellation, 
whether the insurance was rewritten 
under another contract such as the 
homeowners’ policy, whether the 
policy was a renewal, whether the 
agency insured the entire 
and who prepared the policy. 


account 
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NORTH AMERICAN REINSURANCE CORPORATION 
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Are you cashing in 


on these A.I.D. dividends? 
WE INSTALL 


AUTO GLASS 


Satisfaction Quaranteed 


Your A.I.D.— Autoglass Installation Dealer—can give extra dividends 
in service to you and your policyholders. Highest-quality Auto 
This sign is your guide tc ; : 
reliable auto gla cease Safety Glass . . . fast, efficient service . . . satisfaction guaranteed — 
that’s the special claim service offered by the dealer who displays 
the A.I.D. sign. 
Direct your policyholders to the nearest PPG Autoglass Installation 
Dealer, who provides the finest service and quality workmanship 
at all times. His name is in the yellow pages of the phone book, or 


you can get it from any Pittsburgh Plate Glass Company branch. 


All PPG Automotive Safety Glass complies with every recognized safety code 


SYMBOL OF SERVICE FOR SEVENTY-FIVE YEARS 





iY CANADA CANADIAQ PITTSBYVRGH INOUSTRIES LIMITED 





PiTtTyTS QC 7 CGH PLATE SO1tL ass COMPANY . 





















N THE LAST DECADE, fire has killec 
more than 100,000) persons and 
burned and disfigured many hun 


dred thousands more. Each veat 
about 11.300 people in the United 
States and 600 in Canada die need 
lessly in tire, and more than twice 
hat number are severely burned o1 
dishgured for life. Old people and 
pre-school children are the principal 
victims of fire 

Fire Prevention Week is set aside 
lo emphasize the veat round need 


lor greater attention to fire satety 


to stress again that verv nearly all 
fires are preventable, that human 


carelessness 1s the guilty party ina 








most every hre case 


sary of the Great Chicago Fire of 


\ ts 

1871 It is observed at the same 
time in the United States and 
( anada by proclamation Ot the 


President of the United States and 
the Governor-General of Canada 
hire Prevention Week actually 


dates back to Fire Prevention Dav 


which was inaugurated and first ob 
served throughout the United States 
on October 9, 1911. It began whet 
the Fire Marshals’ Association of 
North America (now a section of 
the NFPA) suggested that the 
fortieth anniversary of the Great 
Chicago Fire be set apart for bring 
ing before the public the mucl 

needed lesson of fire prevention. In 
\ugust, 1916, the National Fire 
Protection Association Committee 
Prevention Day was 
formed. And in 1920, this commit 


on Fire 


tee succeeded in persuading Presi 
dent Wilson to issue the first Na 
tional Fire Prevention Day Proela 
mation. However, it was not until 


Fire Prevention Week 


FIRE—— AUTO—— INDUSTRIAI 










1922 that the whol we ) ng effects 1 the 

lire Prevention Da (dctober 9 tron radu ( , ‘ 
Was officially procl ied ire bre sidere : gg said uy 11 eit ; fire 
vention Week” by President Hard threat exists. howevet Phe simpl 
ing. General Lord B Gove fact eners 

(a eral ot Cat ( ss s \\ ¢ po S oO t 






















FIRE A PLACE TO starr! 

















] ished 
hlet, ‘Dor Be ( 
the latest informatior 1 Ivice 
NUCLEAR FIRE HAZARD about fires. Fire, the multi re 
Pal ipl let points s t S 
FIRE Is « of the jor hazards trv's deadliest foes 
to be faced in the event of nuclear costs industry « ‘ 
attack, and there ( S ple dollars It takes 1 . 
things a usehol er ( lo to re ect protectic G . 
luce the da ever to Wmsel hese heads-1 t 
were among the lessons learned at plovee a ki vl O es ( 
bomb tests made in Nevada, it was caused by careless 
declared by Kyle P Laughlin. fire knowledec Phe 
research analyst for the Federal commot1 Ses ‘ ‘ 
Civil Defense Administration who in an easy-to-read. |] to-fore 
spoke before the sixty-second an manner. The | ( 





nual convention of the National Fire room on the 
Protection Association 





CO 





firm name. Further informatio) 





“The ability of modern nuclear 





e obtained from the 
Council, 425 N. Mi 


cago 11, Il 





weapons to set fire to vast 








sometimes forgotten when t 













| 
PRESERVATION OF SIGHT a ———  laxes his safety precautions because 
of a fortunate escape from injury 
HALF OF ALL BLINDNESS 1s needless | may find himself involved in a simi ¥ 
and preventable. This is the theme | lar accident within a week, or even 
of the Sight-Saving Month public | the same day. In many cases the 
information prograt for 1958 HALF | circumstances may be almost identi ) 
sponsored by the National Society | cal, according to the Prevention of ; 
for the Prevention of Blindness. Al- | Blindness organization i 
though essentially a message of A grinder at Northern Electric ij 
hope, it contains a disquieting, tragic of all Blindness is Co., had his forehead lacerated 
thought: early diagnosis, prompt Needless and Freventable! when a large emery belt broke. It lj 
professional treatment, adequate slashed across his face striking his q 
eve-safety precautions could have safety lenses, but he was able to ‘@ 
saved the sight of literally thousands return to work the next day with a 1 
t Americans P ci Free folder gives facts about eye care. write ame pair of safety glasses Within | 
\ head-in-the-sand attitude and a few hours an identical accident oc- 

; i PREVENTION OF BLINONESS 4 ; ‘ : i 
widespread ignorance are prime tac- BOX 426. NEW YORK 19.N. Y curred. In both instances his safety it 
tors in needless loss of sight. Most evewear prevented any damage to } 
people don't know the basic facts home, work, or play, that occur at his eyes. | 
of eve care; are unaware of the the estimated rate of one thousand \n employee of Sperry Gyro F 
symptoms that herald the onset of | per day. scope has twice had his vision saved } 
sight-stealing liseases. such as when molten metal splashed ove: } 
glaucoma; don't know that im- LIGHTNING STRIKES TWICE lis glasses. 
proved medical and surgical tech Last February a metal cleaner at : 
niques offer new hope for combating Recorps OF MULTIPLE ACCIDENTS Electro Metallurgical Co., had his ; 
certain eye conditions ; and many are to wearers of industrial safety eye- left safety lens smashed by a metal | 
either unaware of, or choose to wear reported to the National chip. In March, his right lens was 
ignore, the proved effectiveness of Society for the Prevention of Blind damaged under the same. circum 
safety eyewear in preventing eye in- ness prove that lightning can strike stances. Neither accident resulted in 
juries that result from accidents at twice. An industrial worker who re- an eye injury 








“PUMP AWAY”... Homer commands 
his canine crew at the hand tub 


PROTECTION against fires was pretty primitive back i 
in 1825, the year Norfolk and 
Dedham was founded. But 
things improved in that same | 
year when N and D issued 
its first fire insurance policy. 
Since then N and D has 
kept pace with the | 
insurance industry by | 
providing protection 
for business, industry 
and homeowners, with 
a reputation for fast and 
santana fair settlement of claims. } 
Fort Worth, Texas 





















A good company fo do business with | 

\ 

NORFOLK and DEDHAM Mutual Fire Insurance Company | 
DEDHAM, MASSACHUSETTS (A Multiple Line Company) 

36 Best's Fire and Casualty News | 











oes 


Protecting Historic Williamsburg 


ue time, 1 


Septembe r 16, 1957 


50 P.M he date, 
\ssistant 
\IcConnell 
Williams 
Municipal 


night 


Mat s] al 


his duty 


RobRoy 


sits at station at 


\V irginia’s 


burg lire 
House, for that guardian of 


countless millions of dollars 


worth 


elabo 
behind 


of Restoration property. The 
rate 
| 


alarm indicator panel 
im is dark, the buzzer silent. No 


phone rings to interrupt his solitude 


Fire 
()ne minute later—11:51. A bulb 
on the panel flashes red, the alarm 
buzzer sounds fire at Christiana 
Campbell's Tavern Coffee 
' 


and 
House 
Working with the thoroughness 
which has made the Williamsburg 
lire Department nationally famous, 
in ten seconds he dispatches appa 
ratus to the | 
frequency 


Tavern and by 


gl 


voice radio alerts every 


For September, 1958 


member of 
emergen 

At PE 353 
the alarm 
Marshal 
Tavern, foll 
the first fir 

The Tay 
smoke, no 
the dark structu 
Jayne and his 
spot 


steps 


Javne forces 
into the 


Pavern \ll 


smoke 


wet 


even the doot 


feels cool to his hand 


this door, howe ver, 


where the trouble 1s 


scending the steps, the flicker of fire 


] 


guides him across. the 


basement 
kitchen \s he approaches, the 
engulfs a large hamper of 


linen 


flame 
used 
Removing a portable 


trom a wall bracket 


toration 
This fi 
theory 
Restoratio1 
Mars] 


worked on the 


to lire 


a prompt warning 
-~ | +] 
a less t 
to get highh 
personnel ind 


scene, e e@N 


Loss Kept Low 


Since 1950, this philosopl 
paid oft extremel 
age to Restoratior 


been kept to less 





SAFETY CHECK LIST 


vu Phis 
of national 


PeTIE ral 


1 


dows lar: 


1 
Nnousl 
CTOUL TI 


eveNcyY 


Do 


Good Smoking Habits 


Is smoking in 
against the 


home: 


38 


the 


losses 


\re you careful how you 
dispose of cigarettes, cigars 


Are there 


ash travs 


and pipe ashes 7 


] 
arge 


plenty of 


throughout the house ? 


Electricity 
Do you see that extension 


cords are never run undet 
ole d over n ils 


rugs oO1 


Is the size fuse (15 
iting circuits ) 


SOC ket bal the 


across powell 
equipped wit 
] 


grounde 


hehting 


Sox 
Good Housekeeping 


cleaned ut of the 
basement, closets, 

and yard? 

tightly 


> 


Is paint kept in 
] srl ate . awnear 2 
closed metal containers: 


\re 


flammable 


and othe 


gasoline 
stored 


liquids 


in safety cans, 


and kept 
well away from both heat 
and children ? 

rule 
flammable 


gasoline for 


Have you made it a 


never to use 
liquids like 


cleaning cloths, or kero 


sene for starting fires 7 
How Do You Score? 


‘No’ 


an invitation for fire to invade your 


Remember: Every answer 1s 


home with destruction and possi 


bly death in its wake. Every ‘No’ 


answer is a signal for action. 


THE BIG ONES 


\ RELATIVELY 
about a seventh of the total fire losses 
United States last 


FEW caused 


FIRES 


veal 


of Fire 


S05 


Underwriters, there were 


fires—which individually de 
stroved $100,000 or more worth of 
property 

Collectively they caused a whop 
ping $l 14.500,000 in damage 
healthy slice of the 


190,000 fire loss 


vear's $1,023, 


These tires, involving losses. ot 
$100,000 or more, occurred mainly 
nd ware 
and 
residential-institutional buildings also 
j ed the 


in industrial plants, stores a 


But schools, churches 


Nouses, 
big fire list 


HOME FIRES 


Most COMMON ( 
fires are: 
17.2! 
VM Ay) 
ment 


12.9% 


Sks of home 


smoking and matches 
: heating and cooking equip 


13.7% electrical causes 


rubbish, ignition source 


unknown—7.9% ; lightning—5.9% ; 
flues—4.9° flam 
mable liquids, dry cleaning, paint 
1.2% 
matches—3.6%. 

Where they 


20.5% 


chimnevs and 


ing, etc. children and 
kitchens 
bed 
10.4% 
floor 


start: 
26.5% 


: living rooms 
2.3% ; basements 
‘ 

wall, 


>of, 
& 


conceale ceiling and 


li 
rooms—1 
d 


( 


: 1 
spaces attics t./4°/¢ 


I 


TRAGIC LOSS 


Loss of life in a 
United States occurred 
Wisconsin, and = su 


rounding area in 1871 when a forest 


ILARGES1 
the 
at Peshtigo, 


single 
fire in 


y_ tornado-like winds 
claimed 1,152 lives. The fire oc 
the 
the Great Chicago Fire 
since 1871 single conflagra 
the United 
claimed the lives of at least 35 pet 


fire fanned by 


curred on very same day as 
Forty-two 
times 
tions in 


States have 


SOTILS. 
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1947 1948 1949 1950 1951 19572 1953 1954 1955 1956 1957 


These estimated losses, from the 
National Board of Fire Under- 
writers, include an allowance for un- 
insured and unreported losses. 


1956 1957 
$74,930,000 $78,364,000 
70,118,000 72,264,000 
81,121,000 77,753,000 
80,481,000 75,321,000 
96,485,000 91,519,000 

1957 1958 
115,272,000 99,918,000 
95,569,000 103,853,000 
104,565,000 102,722,000 
85,994,000 99,061,000 
79,045,000 85,633,000 
69,710,000 90,048,000 
77,814,000 80,782,000 


\ugust 

September . 
October ... 
November . 
December . 


January ... 
February 


$1,.031,104,000 $1,057,238,000 


Losses by Years 
1948 $715,074,000 1953 $864,863,000 
1949 651,534,000 1954 870,984,000 
1950 648,909,000 1955 885,218,000 
1951 730,084,000 1956 
1952 815,134,000 1957 


motor vehicle 
deaths 


1956 1957 1958 
January 2,954 2.880 2,760 
February 2.652 2480 2,330 
March | 2.940 2890 2,630 
April 2,970 2,950 2,600 
Mav 3,094 3,000 2,910 
June 3,338 3.310 3,010 
Six Months 17,948 17,510 16,240 
tare 3,240 
\ugust . ; BS 3,690 
September 3,653 3,330 
October ; 3,47 3,450 
November ae fi 3 3,570 
December 3,858 3,710 


Twelve Months .39,628 
Estimates provided by the 
Safety Council. 


accidental 
deaths 


Five Months 
1958 1957 
cE; TYPes 35,700 = 37,100 4% 
Motor Vehicle 13,240 = 14,200 7% 
Work 5.600 5.900 5% 
Other Public 6,100 6.100 
Home : 12,000 12,100 1% 


38,500 


National 
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Change 





every month 








ideas 
that 


pay off 


in 


loss prevention! 


FOR YOUR CLIENTS... 


FOR YOURSELF... 


a subscription to SAFETY MAINTE- 
NANCE is a monthly reminder of your 
constant interest ...a source of 
tested safety methods and procedures 
which will speed production and cut 
costs. 


SM is a channel of proven aids to loss 
prevention . . . a means of establish- 
ing sound safety programs in plants 
where you have a stake. Your own 
imprint and safety message can reach 
your clients each month. 


Write for special discount rates. 


Single subscription: 
$4.00 a year 
$6.00 for two years 


SAFETY MAINTENANCE 


AMERICA'S PIONEER MAGAZINE IN ITS FIELD 


another publication of 


iid 4 


FB PUR TORS STRCRT, Aa we VOOR 24 











Fire 


Marshal 


portable 


on 


The 


Prompt detection prevented wide damage. 
OS OTR 


Bellow 
in 


at 


Fire 


water 
flaming 


Marshal 
hampers 


s indicated 
case of fire, 
tavern 


detection 


buildings 


alarms 


10 


at 


was 


give 


fire 


and 


checks 


hampers 


reports 
started 


at 


systems 


both 


house 


are 
cause 


recharge 


extinguisher 


of 


that 
by a 


fire 
lit 


forced 


fire 


in 
visual and 
duty desk 


he 
dirty 


tag on 
used 


linen. 


in the 
cigarette. 


to close 


alarm to sound 
headquarters. 


Restoration 


audible 


cabinet. 


Protecting Williamsburg—from p. 37 
is a remarkably low loss when one 
considers the huge value of the prop 
erty involved and the thousands of 
visitors which pass through or occu 
py the buildings monthly 

“The vital element, of course, 1s 
a prompt fire warning,” Jayne states. 
“To accomplish this, we installed 
fire detection devices in all primary 
Restoration buildings. The case of 
the Tavern fire is typical 

“This fire occurred in a_ highly 
valuable Restoration building after 
closing, and in one which, because 
of the value of its furnishings and 
other esthetic considerations, 1s un 
sprinklered. An immediate 
tion of trouble is vital.” 

To this. ( olonial 
Williamsburg installed Kidde-Atmo 
fire detection throughout this and 
many 


indica 


accomplish 


other Williamsburg proper 
It is manufactured by Walter 
Kidde & Company, Inc. Through 
out the Tavern inconspicuous, thin 


ties. 


diameter copper tubing is installed. 
It passes through every room and 


because it can be concealed above 


moldings, painted over, or otherwise 


concealed, it in no way detracts 


from the authentic atmosphere of 


the building. 
the rate-of 


temperature-rise causes air in the 


When a fire occurs, 
tubing to expand. This pneumatic 
impulse traveling in opposite direc 
tions enters a detector and forces a 
bellows-like to This 
completes an electrical circuit and 


device close. 
causes an alarm to sound locally and 
at Fire Headquarters 


Won't Fail 


It is the abnormal rate-of-rise 
temperature that triggers the system, 
not a fixed temperature that must 
be reached. Even if electrical power 
should fail, the fire detection 
tem won't. It 
24-volt DC 
seventy-five hours, which are con 
stantly by an 
inverter attached to a normal A( 
power line. 


SVS- 
from 
for 


draw S pt wer 


batteries, good 


being recharged 


“It is tragic,” ire Marshal Jayne 
says, “that large loss fires in com 
mercial reported 
daily. The installation of fire detec 


properties are 


tion equipment would slash the huge 
dollar loss. not to mention loss. of 


Alarm system tubing is 
be almost invisible. It 
detected at extreme 


small 
be 


of 


as to 
scarcely 
picture. 


so 
can 
left 


lite, to a fraction 


annual figure. In 

very low cost of the « 

ment as compared t 

the property protec ted, in many cases 
it affords 


reduction 


an insurance 


which 


premuun 


permits it 
amortized over a few ve 


ars p 


SAFETY GUIDEBOOKS 


SAFETY FROM DIATION TLAZ 


and safety in road 
the 
latest editions of the 


construction work 
are subjects discussed na] 1) 
\ssociation of 
Casualty and Surety Companies’ em 
ployee guidebook series. The book 


let “Your 


Radiation 


(;uide to Safety It 


] 
l 


om 


Hazare 


basic rules for radiation safety 


] 
and 


regal d 


provides useful information 
ing sources of radiation, 


ot 


measure 


ment radiation and permissible 


levels of radiation 
“Your (;uide to Safety nN Road 


Work” is the f 


road 


ot 


Construction 
three 


irst 
be Ti kk 


It contains 


safetv: elec 


new construction 
lets to be made available 
sections on: General 
trical hazards; motorized equipment 
handling : 


: hand 


winter 


and machinery; material 
personal protective equipment 
fire hazards: 


tools : first aid = 


hazards; and explosives and _ blast 


ing 
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DRIVER ATTITUDE STUDY 


SEAT BELTS SAVE LIVES 


a vearT could 
f automobile 
ejection, ac 
bile Crash In 
of Cornell 
ege. An in 


1.000 accidents shows 


rsons injured in 
head injuries. 


were dete 


occupants 
thrown from an auto during 


re 


cident face a five times greatet 
t being killed than those re 


1 


maining inside the car. To provide 


extra safety along with smart styl 


ing, many 1959 cars may come 


equipped with urethane foam pad 
ding and Caprolan seat belts 


He makes the 


Hidden everywhere, after a fire, are 
invisible particles of smoke that cling 
stubbornly to everything. Available 
almost everywhere, too, is a service 
organization to the insurance indus- 
try that can make these unseen but 
troublesome smoke odors vanish. A 
network of 200 local Airkem Smoke 
Odor Service offices has made this 
smoke odor problem disappear. In 
the crucial period after a fire loss, 
Airkem offers you a service that re- 
duces or eliminates loss, achieves 
indemnity and creates good will. 


Airkem Smoke Odor Service is 
the experienced, responsible, and 
uniformly administered organization 
specializing in prompt removal of 
odor contamination. Most important 
to vou, it is fitted exactly to the needs 
of the insurance field—company 
men, agents, brokers and adjusters. 


Check these five advantages of 
Airkem Smoke Odor Service: 


1. Endorsed By Insurance Indus- 
try. Recognition by the insurance 
industry of Airkem S.O.S. protects 
the local adjuster, agent or other per- 
sons recommending the use of 
Airkem service. 


2. Independent Laboratory Cer- 
tification. Permanence and com- 
pleteness of odor removal by Airkem 
has been certified by independent 


invisible 


laboratories Airkem xpert are 
available as consultants in the event 
of disputed odor cla ettlements. 
3. Standard Application Tech- 
niques. Protection of the interests 
of the insurance dustry and the 
insured is guaranteed by constant 


training of Airkem S.O.S. personnel 


4. Special Products for Special 
Odors. Complete effectiveness ot 
smoke odor removal is maintained 
by Airkem’s wide range of types of 
odor removal products. Each special 
type of odor is removed by a special 
formula. All rkem products are 
completely non-toxic 

5. National Supervision. Rigid 
supervision of Airkem’s 200 local 
offices is maintained by the Airkem 
home office. Every loss is checked 
for uniformity. effectiveness, pricing 


and service 


For further information write to 
Mr. R. C. Bliss. National S.O.S. 
Division Manager, today 


AIRKEM, INC. 


241 East 44th Street, New York 17, N. Y 


# x il 
Smoke Warr Service 


For Odor Emergencies Call Airkem S.O.S. 





QUESTIONS STATISTICS 


NT Sta- 
vable basis 
onservative 
Boate, accel 
nt manager 
and 
that 


retarding the 


Casualty 


He states 


prevention 


with site. 
thorough —_ 
AIREACTOR XX 


Many 


1lave sav 


merchandis 
with Aireact 
scientifically-t 


ao a ife, thorou 


Non-Toxic 
Made Irom I 
elements toun 
Will not 


Removes 


odor 


from 


AIREACTOR CORPORATION 
271 Madison Ave., New York 16, N. Y 


Up LISTED with UNDERWRITERS 
LABORATORIES, INC 


pEODORIZER 


wer OM FOR FetsweninG ale 
, 


\s an example of statisticial con 
fusion, Mr. 
dent 
from the 


Boate cites traffie acci 
injury estimates, which range 
National Safety Council's 
low of 1,400,000 to the United States 
Public Health high of 
$500,000, and in between, one lead 
ing Insurance company estimates the 
figure at 2,525,000. Far more in 
doubt, he declares, is the total num 
ber of traffic accidents 
property 


Service's 


those caus 
ing only damage—occur 
ring on the streets and highways of 
the nation, with estimates ranging 
from around 9,000,000 to more than 
12,000,000. 

“There is no way of telling how 
Mr. 


records 


inaccurate these estimates are,” 
Boate maintains, “because 
kept by states and cities are known 
to be grossly incomplete. Nobody can 
do more than guess at the total num 
ber of traffic and_ these 
guesses invariably are on the very 
conservative side. The only thing 
we know for certain is that the acci 
dent toll on and high 
ways is shockingly higher than the 
figures that are published.” 


accidents, 


our streets 


SAFETY'S LAST FRONTIER 
THE FIELD of the whole man as dis 
tinct from the “working man” or the 
“family man” is the last frontier left 
in safety work, acording to William 
IH]. Seymour, senior vice president of 
Liberty Mutual Insurance Company. 
Addressing the Connecticut Safety 
Society, Mr. Seymour stressed that 
safety work has become increasingly 
complex as newer materials and hec 
tic world conditions have heightened 
the 
vironment. 


tensions of man’s over-all en 
this reason, the 


safety engineer in the future must 


For 


not look so much to the correction 
of immediate industrial conditions 
causing loss as to basic avoidance of 
loss 

An present 
safety methods can no longer be ex 


intensification of 


pected to bring industry the same 
proportionate reduction in accidents 
that it did in the past, warned Mr. 
Seymour. Industry will have to de 
velop new techniques, if it hopes to 
reach employees in their off the-job 
activities. At the same time any at- 
tempt to monitor their private lives 
will be construed as paternalism and 
hence cause more problems than it 
will solve, he concluded. 


MILESTONE IN EYE SAFETY 


\N INDUSTRIAL 
told the 


ference 


SAFETY DIRE¢ 
1958 Sight-Saving 


POR 
con 


plant achieved 
million 


his 
forty 
the loss of an eve.” 


how 
hundred 
hours without 
Robert W. Verhaaren = said that 
“soft sell” of voluntary eve protec 
tion and 


“one man 


good union cooperation 
were the principal factors contri 
buting to fifteen years of eye 
safety success” at the Ford Instru 
ment Co., New York. Faithful use 
of protective eyewear by workers, 
supervisors and plant 
combined with 
our strongest 

to Mr. 
the safety record of the firm, a divi 
sion of Sperry Rand Corp. 


Visitors was 
publicity——"‘one_ of 
weapons, according 


Verhaaren—in establishing 


An "Industrial Eternity" 


The unique safety record of the 
Long Island City plant was likened 
to an “industrial free of 
serious eye accidents by James EF 


eternity” 


session and 


()’ Neil, chairman of the 
director of industrial service for the 
Society. “Although the usual eye 
hazards common to manufacturing 
and precision instrument assembly 
are present in this firm, the constant 
broadening of safety coverage to 
more and more areas has helped 
bring about this remarkable mile 
stone.” 

Another speaker at the same ses 
that the armored 
knight of medieval times had a more 


“enlightened idea of self-preserva 


sion charged 


tion” than modern man, who “prides 
himself on the fact that he meets the 
hazards of life without any protec 
tion.” Miss Candland, 
registered nurse and industrial con 
sultant, said she was “often appalled 


| A yuise 


at the risks both workers and man 
agement take with 
firms with no full-time nursing or 
medical “Many of these 
small industries have eye hazards as 
great or 


the eyes” in 
service. 


greater than some larger 


industries,” she said, adding that 
inadequate first-aid — preparation 
helped compound eye injury prob 
lems in many of these plants. Miss 
Candland urged people, 
management and unions to take a 
more active part in promoting vision 
programs in plants employing three 
hundred or less people. 


medical 
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Now ..... for 1958 


Complete 
BESTS 


lnsurance Reports 


Fire and Casualty Edition 


Here is the complete coverage of the operations and financial condition of all 
FIRE AND CASUALTY INSURANCE institutions in the United States and all 
important Canadian Companies. Here are critical analyses of financial eondi- 
tions and operations plus dependable, authoritative summary opinions and 


recommendations concerning Fire and Casualty Companies. Included are: 


@ Latest Financial Statement @ Profit and Loss Exhibit 
@ Investment Exhibit ; : 
@ Summary of Stocks and Bonds 


@ Stockholder’s Gains Owned 


@ Officers, Directors, Trustees @ Dividends Paid 


Your subscription to BEST’S INSURANCE REPORTS also includes the well 
known informative BEST’S FIRE AND CASUALTY WEEKLY NEWS DIGEST. 


ALFRED M. BEST COMPANY, INC. 


Home Office Best Bldg. 
75 Fulton Street New York 38, N. Y. 


CHICAGO DALLAS ATLANTA CINCINNATI BOSTON 
LOS ANGELES CHATTANOOGA RICHMOND 
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AGENTS' ADVERTISING 
PROGRAM 


ibseribed 
its mem 
ciation of 
eted its 
L958 
Phe 


still only 


advertisements 


however, 1s midway 
still 


Life, 


through, with 
] ] 


scheduled in Reader's Digest, 


Look, The Saturday Evening Post, 


arm Journal and the Sunday news 
papel supplements Chis \\ eek, 
and Weekly In 


addition, a full schedule of participa 


Parade, Family 


tions 18 set for 


N B¢ 


the Dave Garroway 


“Today” show, as well as spot 











fHunich 


REINSURANCE COMPANY 


OF MUNICH, GERMANY 


UNITED STATES BRANCH 














MULTIPLE LINE REINSURERS 














MUNICH MANAGEMENT CORP. 
United States Manager 











70 PINE STREET 
NEW YORK 5, NEW YORK 


Telephone: BOwling Green 9-5532 








SOUTHERN AND 
FACULTATIVE DEPARTMENTS 
1401 PEACHTREE STREET N.E. 

ATLANTA 9, GA. 

Telephone: TRinity 5-8969 

















inland 
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COVERAGES 


... because virtually every business today is a 
prospect for some form of Inland Marine it should 
not be overlooked when making up a protection pro- 


gram for your customer 
special coverages are provided 


Facilities for standard or 


Inland Marine 
Coverages by 


Ohio Farmers Companies 














O 








Ohio Farmers Companies 


OHIO FARMERS INDEMNITY COMPANY 


+> 


OHIO FARMERS INSURANCE COMPANY [| vo ae 
AGENT 





WHOSE SLOGAN !S 


commercials, 
ber to Decembe1 

Joseph A. Neuman 
N. Y., past president o 
tion, has been 
of the NALA’s advertisi 


1959 


running 


appoint 
tee tor the advertisi 
paign. Currently, state 
are urged to set up 

Ing organizations reac] 
the local board level] 
dividual workers in the 
ictual collection period 
to start September 
through until the en 
If, as is fully antici 
funds are on hand at 
advertising campaig 
the 
recent mid-veat 
ciation, the National 
Directors, 


last part of 


approved 
program up to $2. 000.000 
\ sound 1 


pared which gives 


scope, hove 


the 1959 progran 


COMPULSORY AUTO 
INSURANCE 


COMPULSORY AUTO 
ipparently a dead issue 
of Washington for 

aimdet of this veal 
resoluble differences 
i ka eislative 


sy 

ndefinitely post] 

of such a law 
California app 

trena in which the cor 

mobile  imsurance 

fought \ 


sembly 


subcommittee 
Judiciary ( 

scheduled hearings 

Francisco and Los Ang 
hearings, the entiré 
surance including 
unsatisfied 


debated 


judgment 
\s usual, th 


political undertones t 


HOSPITAL STUDY 


\ FORTY-THREE-MEMBER COMMI 
SION has been appointed by Gover 
nor Leader to study hospital opera 
tions in particularly 


the role played by Blue Cross 


Pennsylvania, 
plans 
in financing. Insurance 
sioner Francis R. Smitl 
of the 
structed to 


commission, whi 
submit a 
1959 Legislature 
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To Our 
in the 


We are doi 
and f 


ta@an 
open 


letter 


from 
John Ratterree 


President 


8nd Casua 


Seryj 


Ceg 
wil] With 


leader 
and 


The story behind this letter... 


Three rapidly growing companies now are united for 
greater strength and broader service. This means added 
facilities to those who buy insurance for car, home and 
business . and a wider opportunity for the several 
thousand independent agents representing these multi- 
ple-line carriers. 

Here is a natural union of three established companies 
with proven records of successful operation and common 
ideals of prompt, helpful service and fair treatment. 


With the solid power of additional resources and the 
opportunity to provide more diversified coverage, this 
associated group enters the new era with glowing opti- 
mism and high confidence. 


Drxt Fire AND CAsuALTy COMPANY 
hw SOUTHERN HOME INSURANCE COMPANY 
— AUTOMOBILE MuTUAL INSURANCE COMPANY 


September, 1958 


noun 


most Search 
on, . 


Continy 
Cinue Insurance O 
+ Our ent 


One of 5 by C+ 


3 Stronge 
Ce to ha. 
51 


Many Friends 
Insurance 


Field; 


Southern 
State A ; 
f . 
Colum 
ummat ed 


Ho me 


utomc 7 
hes. et” 

us, Ohio, 
12) : 


f 4 
~~ — 


ir Peration 
*€- Personne) 
vate Automob ‘ 


4 
a 4 


r team Ww 
Ye with 


Our 


ROBERT S. PEIN 

Founder of State Automo- 
bile Mutual and its guid- 
ing light until his death 
in 1956, Mr. Pein was 
dedicated to a course of 
building soundly and se- 
curely on a strong and 
durable foundation. His 
memory is the inspiration 
in this new association of 
stable organizations. 


PAUL R. GINGHER 

“We are honored and de- 
lighted to be one with 
these fine southern com- 
panies. We look forward 
to the challenging days 
ahead, and the futherance 
of the ideals of greater 
service set forth by the 
late founder of our com- 
pany — Robert S. Pein.” 





your policyholders get this 


Renewal Warrant 


with Combined’s 


Royal Banner 


Hospital and Medical-Surgical Policies 


Another progressive stride by Combined! 


This Renewal Protection Warranty is included with 
each low-cost Royal Banner Hospital Policy and/or 
Royal Banner Medical-Surgical Policy. The Warranty 
individual cancellation or non-renewal 
(unless similar action is taken by the Company on 
all policies in the state), no individual premium 
increase (unless similar action is taken by the 
Company with respect to all policyholders in the 
insured’s class). No post-claim underwriting. 


assures no 


yy 
4 


COMBINED 
COMPANY 


SERVICE 4 


This remarkable new sales tool will increase your 
referral interviews and closing percentage and pave 
the way for long-term renewals through better 
persistency. 


It's another example of how Combined, world’s 
second largest exclusive accident and health company, 
can help you to success in the A & H field. 


For details on our Royal Banner Policies—and what 
they can do for you — fill out the coupon below and 
mail it today. 


|, INSURANE 5 Es 
Ny OFAMERIGA\ 


SECURITY 


STRENGTH 


RENEWAL 
n bhal on June 1, 1934, the 


dagen } 


individual Cancellation or Non-r 
y form 


PROVeC1 


“ION WARRANTY 


tned Gniurance Company of 
the venewabilily of policy 
with wegaid lo all policy 
58, for all policies sued 


nm as afforided ur 
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OMBINED INSURANCE COMPANY OF AMERICA 
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HOME OFFICE, CHICAGO 40, ILLINOIS 
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fA \ 
_/4 COMBINED **\ 


PINSURANCE COMBANY | : 
GF AMERICA 
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COMBINED 


INSURANCE COMPANY 
OF AMERICA 
W. CLEMENT STONE, PRESIDENT 
5316 Sheridan Road, Chicago 40, Illinois 


Combined Insurance Co. of America, Dept. 
5316 Sheridan Road, Chicago 40, Illinois 


Gentlemen: I am interested in details about 
your Royal Banner Policies and how I can 
qualify to sell them. 


Name 
Address 
City 
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SETTING YOUR MIND TO SELL 


ALBERT H. MALO, 
Resident Psychologist 
Kemper Insurance Group 
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requirement of appearance not pect 
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to sell. means a present sal 
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Setting Your Mind 
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given time: 
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who make exci tor not 
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THE 


STANDARD 


INSURANCE 
COMPANY 


STANDARD INSURANCE 
BUILDING 


TULSA, OKLAHOMA 


An aggressive multiple line 
company operating under an 
the 


American tradition 


Agency System. 


“Bring Your Insurance 


up to Standard” 








ALBERT H. MALO 


tactful 


point across without offending the 


Being means getting yout 


other person. There is no formula 
You | 


keep playing a situation by ear until 


for developing tact lave to 


vou come upon an appropriate way 
of getting your points across 
Further, you have to be under 
standing. To be understanding, you 
take off 


and step into the shoes of t 


have to your own shoes 


he cus 
tomer. The psychologist’s name for 
this process 1s empathy It involves 
seeing things through the eves of the 
other person. This does not mean 
that you lose sight of your responsi 
bilities to your company and do just 
what a customer wants you to do 
It does require that, when the pros 
pect talks about his problems, you 
let him talk tell 


you something make it 


because he 
that 
easier for you to show him how yout 


may 
may 


product can help solve his problems 
the 
fellow’s eyes will help you guide him 


Seeing things through other 
in his thinking and will help you 
correct any misconceptions he may 
have regarding your company, your 
product or yourself 

\ good 


not sell himself by bragging 


salesman above all does 
about 
other 
people how good he is, or by describ 


his achievements, by telling 
ing the expert manner in which he 
has just handled a job which, by 
comparison, the 
operation look like a corner peanut 
vending enterprise. The guy who 
has to brag about what he knows is 


makes insured’s 


often the guy who just can’t produce 


the goods 


In every business there 


are “talkers” and = “doers hie 
talkers try to overwhelm and _ blind 
people with verbiage. The doers sell 
themselves by the way they go about 
their When talk, 


people listen because they are not 
just spilling words 


business. they 


Most of us avoid doing business 


with the slambang-know-it-all-su 
periority attitude-quick-decision type 
of individual. We are afraid of get 
shuffle 


reluctant to 


Most of us are 
do 


the apologetic-drab-spineless 


ting a fast 
also 


witl 


business 
l-don't-stand-for-anything type of 


person We are afraid that he may 


Just not come across with anything 
\We will take the word however of a 
sincere, conscientious, confident, 
competent, persistent, dependable, 
“Tam working for you” type of in 
dividual 

What about your attitudes toward 
your company and the product you 


What 


workers once said about this 


are selling 7 one ot 1\ oO 
merits 
repeating. At a meeting one day, 
during a discussion of attitudes, he 
said 


that Monday 
| 


he was on his way to work and was 


one morning as 
thinking about his activities for the 
week. 
that 
friend: 


it suddenly occurred to him 


almost every time he asked a 


“tHlow are things going?” 
the friend would register some kind 


His 


complain about how demanding the 


of a complaint. friend would 


company was, about how incon 


sistent his boss was, about how 
stupid his co-workers were, or about 
how tough it was to get along on the 
low income he 


was receiving 


Positive Attitude 


(Our man decided at that moment 
that, if he were asked any questions 
that 
e was working for the most progres 


about his work, he would say 


h 
sive and dynamic organization in 
the United States, that his boss was 
the best man anybody could work 
for, that the 
hest gang ever put together in any 
and that he 
that he being 
quately paid for what he did. Our 


his co-workers were 


organization, was 


satisfied was ade 
man concluded his narrative by say 


ing: “You know, after about two 
weeks, | got to believing it myself.” 

This the 
effect of positive and constructive 


thinking 


man was illustrating 


The man who enthusiasti 
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cally comments about the organiza- ADVERTISED IN 

tion he represents, his associates ; ' September 27th issue 
aes eee — The Saturday Evening Je] -s 

his product, and his satisfaction with 9 6 


his work, is the man who breeds en- 
thusiasm in others. How often have 
vou left such a man and felt that, 
since he feels that way, there must 








be something really good about the 
things he is describing ? 

The experience of the insurance 
industry over the years indicates 
that the backbone of a quality prod 
uct at a reasonable cost 1s intelligent | 


} 
] 


underwriting [nsurance salesmen | 


vill occasionally run up against un 
derwriting rules that are designed | 
primarily to keep the product attrac 

tive to the buver who wants low | 
cost and security. This means that 
vou will actually turn down some 
prospective customers 01 will be 


asked to cancel some insureds 


A Most Difficult Task 


is a most ditheult task for a 
salesman It requires you to be well 
acquainted with what is a desirable 
risk and why some risks are unde 
sirable. It requires that you be able | 
to tell people tactfully why you can 
not do business with them The | 


easiest thing for you to do under the 


, oh * f * ce . : 
circumstances will be to tell the ‘ee | , > = 
a -" t 
prospect or the insured that the un ‘ v 


derwriter does not know what he is | . so YOUR) BF nd: pendent 
ne , ; Irsuran fl /NGENT 
doing or that things don’t make Li vag Bw hoes 


sense to vou either but that’s what 





the insurance company wants 
If you knock the company you 
represent by either knocking com- For complete protection with 


pany policy or by knocking some 


staff member or department, what | complete confidence consult the 
effect does this have? Nothing will 
fect Nis ha thing wi agent who represents Royal-Globe! 


sour the average buyer faster than 
to have a_salesman knock the 
organization he represents or the 


sin the wor 


personnel in that organization. ru] 

When you engage 1n such criticism, served rica for well over 100 years 
C4 : { el " nt rit d mos mporta 

you are raising a doubt in the} ney and integrity. And most impor 


the fiers insurance to meet every industrial, con 


buyer’s mind regarding com- 


pt life. Whatever your i 


vany’s competency to run its busi- ae 
en 5 1an who represents ROYAL-GLOBI 


ness, which includes competency to | ; : 
- h complete confidence 


mm wit 


select its repre sentatives, such as} 
yourself, Criticism may create the 


impression that the same judgment 
that was used in selecting you as = 


a company representative is the | INSURANCE GROUP 

judgment that is being used in mis- New York 38. N.Y 

handling company affairs. A slap at 

a company or at an employee of a 

company is a slap at yourself! 
You will do a good job if you talk 

favorably and intelligently about the 


CASUALTY -: FIRE * MARINE » SURETY L® 








(Continued on page 58) 








questions < answers 


CHARTERED PROPERTY CASUALTY UNDERWRITER 








PART Il—Insurance Principles and Practices—1957 


000,000, the investment return (net 


QUESTION V Answer 


to determine the validity dividends should properly come is 


investment = incon from which 


larks it 1s first) woefully small, amounting only to 
about 3% (it is the ratio of net 


investment income to admitted 


assets 


Policvholder’s surplus, the differ 
ence between admitted ts and 
true liabilities, consists of capital, 
surplus, and whatever contingenc\ 
or voluntary reserves the company 


69,679 41K we has established. It is the cushion, 
25,013 3O, RY after liabilities have been me 
1 


1,000 8 exists for the protection otf poli 


\ 
Cy 


holders and is a measure of the com 
operat pany's financial strength 

nsurance he equity in unearned premium 
reserve arises from the fact that 

an acquisition costs come in the 
premium 
0 stock 1956 1955 
ng results, 
5 25065 


, 27 (My 1890 


rve a/ 


28019 


vestment, Premiums written 307 


he trend Increase in unearned premium rest 


tuture remiums eat 


| 


rv the and expenses incurred SOD3/ 
. ‘ . = > 
surplus = Statutory underwriting protit 2518 


rmitted 


Interest & dividends received 


Investment expense 
Net investment income 
\ ; ” 


the policy is written while only a 
small portion of the premium. is 
earned, Thus with a_ three-year 
policy, perhaps 40% of the premium 
is paid out in expenses while only 


e president’s statement concern 
assets, premium volume and 
nds is true. But the under 
writing loss has been increasing at 
faster rate, the investment income 
not been sufficient to offset it, 1%; of the premium is earned, This 
requires a borrowing from surplus to 


net (combined) operating income 
set up the statutory unearned pre 


has shown increasing loss, so conse 
mium reserve, the amount reverting 


quently, paid dividends as well as 
surplus as the policy moves 


have shrunk policyholder’s — to 
toward expiration and more pre 


almost three million 
esti 


in three vears. Furthermore mium becomes earned. It is 


for a company with assets of $70,- (Continued on page 52 
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BUSINESS RECORDS NEEDS 
THIS VITAL PROTECTION 


You know that fire insurance covers only the physical for Valuable Papers Insurance. And, don’t overlook the 

loss when important business records are destroyed— market for Accounts Receivable Insurance. too! 

ae wo “ie : es — er Recent issue of our “Mailroad to pad, 

chents Know this fact: Profits” gives you the informa- melood op 

ee ceed ~PROFiT 

TELL THEM—and SELL them an American Surety "0? You need to cline h the sale. =" 

Valuable Papers Policy which covers the cost of restoring Mail the coupon for your free 

the information on these papers that makes them valuable. ©°PY: 


Every business that has ledgers, blueprints, formulas. eeeeeeeeeeeeeeeee 


AMERICAN SURETY COMPANY seeded 


Agency & Production Department 


100 Broadway, New York 5, N. Y. 


agreements, records of any kind, is a right-now prospect 


AMERICAN SURETY 


FIRE « FIDELITY AND SURETY BONDS 
COMPANY CASUALTY « INLAND MARINE 


Affiliate: The American Life Insurance Company of New York 


100 Broadway, New York 5, N. Y. 


Disaae ane 
Valuable 














Progress 


with a progressive company 





FIRE VAD GASUALTY COMPANY 


DALLAS eee « « « « 3906 LEMMON AVE. 


SERVING YOUR NEEDS IN 





C.P.C.U. Questions > 50 


from page 


mated that at any time, about 35% 
to 40% of the unearned 


reserve will eventually 


premium 
revert to 
surplus, because the reserve makes 
no allowance for prepaid expenses. 
Under present 
panies cannot take credit for equity 
in the unearned 
nor 


regulations, com 


premium reserve 


use it to finance expansion. It 





is therefore possible 
with the 


to (1) 
president that growth of 
policyholder’s surplus is the key to 
future 


agree 


(and — financial 
and to (2) disagree 


| 

expansion 

| strength ) that 

~ equity in the unearned premium 
reserve can be regarded as surplus 

which would support additional pre 

| mium rhe 


in writing 


volume. president's 


| troubles lie an increasing 
| volume of term business (a drain on 
|surplus to bolter the reserve), un 
| profitable underwriting experience 

and 
than 


| (losses expenses increasing 


and 
Continued 


| faster earned premiums ) 


poor investment returns. 
operations with the trends indicated 
| spell trouble for the X fire insurance 
| company. A Im ac 


mere change 








@ Fire 
| 
| @ Casualty 
@ Inland Marine 
in Alabama, Arkansas, Colorado, Kansas, 
Louisiana, Mississippi, New Mexico, Okla- 
homa, Tennessee, Texas. 
a multiple lime Texas stock company 
‘ 1 
+ DOES HARLEYSVILLE ; : YES. LISTEN TO WHAT THIS 4 
{ 
' BACK UP ITS AGENTS ! 1 INSURED SAYS ABOUT IT + 
" ' l 
i i 
1 TIP-TOP SERVICE? 1 4 
t iy 
t.n grcccce en ', “Uponarriving home that same 
H MG day I called the Harleysville 
P 4 , Claims Office and within 24 
ie af hours your adjuster visited me. 
if te handled the entire trans- 
; action in a most pleasant and 
"r commendable manner. Within 
i! 2 weeks my car was completely 
. repaired and payment received 


from your company.”’* 


We can add little to that letter 
except to say that we have claims 
service from coast to coast and a 
corps of experienced company 
adjusters who are adding to our 
excellent reputation for tact and 
prompt payment. 

Want to tie in with our plans 
and policies? Let’s get together 
for our mutual benefit. 


eysuille 


\ 





tt 





*Nar 


es on request 





HARLEYSVILLE, PAL ‘€&>- 


| counting practices could not change 


an insurer's underwriting capacity 


QUESTION VI 


|S owns an office building mortgaged 
to the 
| 000, 


R bank in the amount of $20, 

professionally 
$100,000. 
kK. 

| fire 


appraised at 
S leased the building to 
The lease required K to carry 
insurance for the benefit of the 
| lessor. Five months after the date 
| of the lease, the building sustained a 


| fire loss estimated by K at $48,000 
| . - . . “4 ae 

| The following Standard Fire Insur 
|}ance Contracts were in force: 


Coinsurance 


| Company Amount Clause 

| M 30,000 80% 

| N 20,000 60% 

| () 10,000 50% 

All of these policies were issued 
“payable to S and K as their in- 
terests may appear.” Only N’s 
policy contained a standard mort- 


gagee clause protecting the R bank. 
incurred the 
\temporary — barricading — of 
premises after the fire, $600; 
ing debris removal, $1,800; 
ment of fifty linear 

walk cracked by 

| the 
equipment 


IK following costs: 

the 
build- 
replace 
[ side- 
heat generated by 


yards 


fire and also broken by city fire 
vehicles, $3,250, 
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(a) Assuming that Kk and S and 
the loss adjusters are unable to agree 
on the value of the building prior to 
the loss and the amount of the loss, 
outline the procedure that will be 
utilized to solve these disputes, in- 
dicating the rights and duties of 
(1) Ko and S, (2) Companies M, 
N and O 

(b) Assuming that IK and S and 
the loss adjusters agree that the 
building had a sound value of $100, 
OOO prior to the loss, and the direct 
damage was $48,000, prepare a state- 
ment indicating (1) the amounts to 
he paid by Companies M, N and QO, 

?) the loss pavees that will appear 
on the loss drafts 


Answer 


(a)(1) Rights and duties of K and 
S are to protect property from fur- 
ther damage, separate damaged 
from undamaged property, give im- 
mediate notice to company, inventory 
damaged) property, submit) sworn 
proof-of-loss, assist in completion of 
loss adjustment (showing records, 
etc.) in all ways possible 

(2) Rights and duties of M,N and 
() include furnishing proof-of-loss 
form promptly; if they elect, they 
may replace with materials of like 
kind and quality. 

(1 & 2) After completion of the 
foregoing duties and filing of proofs 
of loss, if parties cannot agree on 
the amount of the loss, the policy 
provides that K and S appoint a 
qualified and disinterested appraiser ; 
so too do M, N & ©. The two ap 
praisers select a disinterested party 
to act as umpire; the decision of 
any two of the three establishes the 
amount of value or loss. Cost of the 
appraisers is borne respectively by 
insured and company; cost of the 
umpire and the appraisal is shared 
equally, 

(b) To settle this situation of non 
concurrency, apply the limit of lia 
bility rule. Figure the contribution 
of each company as though it were 
the only company on the loss. If the 
sum total of the amounts to be paid 
is less than the loss, each company 
pays the amount calculated. 


If the amount is greater than the 


loss, each company pays its pro-rata 
share, 
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IN SPONSORING 
SMALL GROUP COVERAGE 


ocal Service 
is a MUST 


| 


| 
| 


| 
| 


" 





Hil 


| 


HEALTH 
INSURANCE 


CORPORATION 


BALTIMORE 
Mo 


] 
}} 
| 
| 


I! 


At American Health we have long experience as special- 
ists in small group coverage. We program protection 
values for each individual firm at no cost to agent or 
broker. We emphasize complete local claim service, so 
that employer and agent or broker are never “‘in the mid- 
dle’’ over benefits they are asked to certify without 
authority to do so. 

American Health is currently engaged in a program of 
expansion on a planned territorial basis. Because we seek 
representation in an area only after we have set up com- 
plete local service, inquiries to our home office are not 
invited. For future reference, however, it will pay you to 
check these features: 


Specialists in small group coverage. 


ZPMENY * Rated ‘‘A”’...excellent by “Best's.”’ 


CONSUMER 
SERVICE BURE wO 
Uy 


° »)} & No other lines of insuranc 
PARENTS o other lines of insurance 


MAGATINE ° . 
NSevey -. * No business written direct. 
ree 


American Health 


INSURANCE CORPORATION 
Baltimore, Maryland 

















, 
GIG. ntinued interests may appeat 
() pays $8,400 to NK. & S as their in 
Company Value of bldg ( omsurance Ins. required — terests may appear 
M $100.090 800% $80,000 ee 
pected : Ps While RK might insist that N pa 
N 100,000 00% 60.000 : 
' only to the bank as mortgagee, it is 
() LOO Ov HOC, 60 COO 1 
’ generally customary to include all 
a — ; , parties at interest on the loss draft 
Phe loss which is apportionable consists of $48,000 on the building and Tie 2 : | 
the $600 for temporary barricade and $1800. ee ee ee whether 
the sidewalk damage is properly re 
\mount of insurance carried coverable under the fire policies 
— , ¥ Bese Amount payable since it is normally treated as a 
Amount of insurance required . ae ee . ] 
ul permissible exclusion such as under 
I () CHM) 7” ie ° 
x 50.400 18.900 ground piping, drains, et 
SO OOO 
\ ) ~ 
N £0 O00 x 50,400 16.800 
0) OM) 
() 10.01 ) x 50.00 8.400 QUESTION Vil 
HO OOO ; ' 
Treaty reinsurers are vitally intet 
a: ested in the underwriting program 
As the sum of the hability of M, liability. Therefore of the primary insurer since this 
N and © amounts to $44,100, which = M_> pays $18,900 to K & S as their phase of the ceding company’s op 
is less t] an t] e loss eac] Is TE spon interests may appear erations furnishes the chec ks and 


sible for the payment of its limit of . N pays $16,800 to K, S & R as their balances needed in order to provide 
, 


the quality of risks the reinsurer has 





agreed to accept 





With respect to each element. ot 
r ° the following coverages, indicate and 
Know-how in Insu rance explain the general underwriting 
= R standards other than matters relat 
Com pan Vy k Inancing ing to the character of tl 
FS and the dollar amount of the covet 


age to be written on individual risk 


le insured 


The financing of insurance companies, because of their un- 


usual financial structure, requires a thorough knowledge of units, that a reinsurer, when accept 


theindustry,a knowledge acquired only with longexperience. ing a reinsurance contract, might ex 
Tue First Boston Corporation, for many years closely pect the primary insurer to follow 

associated with the market for insurance company stocks, 

has that knowledge. Over the years it has handled the 1. Performance bond. 

financing of numerous fire and casualty insurance companies 

and has maintained continuing primary markets in many 2. Motor cargo liability, 

issues. 


; ; : : 3. Personal property floater, 
Officials of insurance companies contemplating 
Jinancing programs are invited to consult with us. $. Fire insurance on commercial 
property, 


ST 
OX sc 45 






‘BBR? 5. Comprehensive destruction, dis 
T, he appearance and dishonesty policy. 
he Pon Pt 


FIRST BOSTON 
CORPORATION 


15 BROAD STREET, NEW YORK 5,N. Y. The general underwriting stand 


ards of the primary insurer to be 


Answer 





Boston PirrsBURGH CHICAGO PHILADELPHIA 
Sas Baancisno CLEVELAND expected by a reinsurer should be as 
: follows: 
SECURITIES OF THE UniTED States GOVERNMENT AND ITS AGENCIES ro 
State, Municipat, Revenue anp Housine Securities 1. Performance bond. Careful ex 
30NDS, PREFERRED AND COMMON STOCKS OF aeidtecned tl character. capaci 
INt RIAL, Pusuic UTitiry AND RAILROAD CORPORATIONS amination of the character, Capacity 
Bank Stocks Casvua ty, Fire anp Lire INsurANcCE Company Srocks and capital of the principal. Satis 
2 int — = e p ‘ . 
Bankers’ ACCEPTANCES factory previous experience in the | 
SECURITIES OF THE INTERNATIONAL BANK FOR RECONSTRUCTION AND DEVELOPMENT “a f ‘ i 
Canapian Bonps + Foreicn Dottar Bonps type of work undertaken. .\dequate | 
: , qui nt and experienced labor 
Underweriies ee ee ee i Dealer equipment and experienced labor to 





do the job in hand. Adequate work 
ing capital, and proper net quick 

















54 Best's Fire and Casualty News 














Not over extended with too 
to 


assets 


many for him 
plish ; nor is he consistently 


bidding all others 


contracts accom 


under 


2. Motor ¢ 


responsibility 


argo lability. Financial 


of the motor truck 


operator shown in current financial 


statements 
ot 


Past experience record 


satisfactory operations. Physical 
equipment to handle his business in 
sound condition; drivers and plat 
form men efficient, trained, and re 


sponsible. Satisfactory record on 
cargo handled, routes used, super 
vision of drivers, their length of em 
ployment, use of released value bills 
of lading (truckers’ receipts). Safe 
driving program in effect as well as 
adequate maintenance program. Past 
short 
particularly un 
1C( 


satisfactory record on over, 
and damage claims, 
der 


PUC 


obligations of and_ state 


endorsements 
3. Personal property floater. Satis 
ot 


dence in good neighborhood. 


factory location principal resi 


SOG 
Or more 


ket 


insurance to value on blan 


portion substantiated by ade- 
quate values in declarations of the 
insured. \ 


scheduled 


aluable articles properly 
Satisfactory previous loss 
de 


\nalysis of family expo 


record. Insistence on use of the 
ductible 
sures, particularly children away at 


school, Not ex 


cessive ary 


domestics, guests 
ot 
temporary 
\ttitude of the 
risk 


number second res} 


and 


dences locations 


insured toward all 
1 , 


insurance does not make it 


maintenance contract 
$+. Fire insurance commercial 
property. The 


on 
proper evaluation of 
all available information on construc 
tion, occupancy, exposure, 


public 


protection Satistactory location 


with good housekeeping. Adequate 
insurance to value and compliance 
\ge 


of building, character of neighbor- 


with coinsurance requirements, 


hood, financial prospects of the oc 
to be 


hagards and processes not excessive, 


cupancies favorable. Special 


and private protection adequate 


5. Comprehensive destruction, dis 
appearance and dishonesty policy. 
Past experience on losses insured 
under this type of contract has been 
favorable. alarms and 


protective devices, audits, and inven 


Satisfactory 


For September, 1958 


American Equitable Assurance Company 
of New York 


Organized 1918 


Globe & Republic Insurance Company of America 


Established 1862 


Merchants and Manufacturers Insurance Company 


of New York 


Organized 1849 


New York Fire Insurance Company 


Incorporated 1832 


Corroon & Reynolds Group 


92 William Street, 


tory controls. Not excessive money 


exposures by messenger, and ade 
quate safeguards on and off prem 
Reasonable number of Class ¢ 


ises. 
(no premium charge) employees 
Satisfactory kinds of business with 
adequate accounting records, 
ful and investigation of 
employees, well adequate 
watchman, local police protection, 
and location. 

It is 
insurer 


care 
e : 
selection 


as as 


that the 
underwrite 


ax1omatt primary 


must business, 


New York 38, N. Y. 


any portion of whi 


1 


for reinsurance, so 


able to the reinsuret 


ceding company 


QUESTION VIII 


\ rating bureau prescribes that the 


foll wing rates si 


ness 


tracts 


} 


interruption 


all 


Imsural 


to 


ct 


} 


ISI 


con 











new 








publications 


Famous Fires by Hugh Clevely 


This book 


twentv-five 


includes accounts of 
fires over the years 
which resulted in disastrous loss of 
life or property. As the author notes 
none of these should have happened. 
Many of the fires were catastrophic 
and some were of such magnitude 
that they have become an important 
part of history. 

Included in the accounts are such 
historic fires as the Triangle Shirt- 
waist Fire, the S.S. General Slocum, 
the Peshtigo Forest Fire, the Great 
Fire of London, the Chicago Fire 
and the San Also 


described are more recent fires, such 


Frat ICISCO Fire 


as the Cocoanut Grove Nightclub 
Fire, the Hotel Winecoff, the S.S. 
Normandy and the Ringling 
Brothers, Barnum & Bailey Circus 
Fire. 


186 pps.; $3.50 per copy. Pub- 
lished by the John Day Co., Inc., 
210 Madison Avenue, New York, 


Nad. 


Directory of Independent Insurance 
Auditors, Engineers and Inspectors 

Designed primarily for the engi- 
audit 
casualty and _ fire 


neering and departments of 


Mmsurance com- 


panies, this directory lists the in- 


dependent insurance auditors, engi- 
neers and inspectors in the United 
States, Puerto Rico and the Virgin 
Islands. 


Available without charge from 
Botensten Associates, Inc., 116 
John Street, New York 38, N.Y. 


Hail Insurance on Kansas Wheat by 
Max E. Fessler, Professor of Busi- 
ness Administration, University of 
Kansas. 

Since Kansas has regularly been 


state 
of the nation and since it lies in an 


the leading wheat-producing 


area of the country subject to severe 
hailstorms and_ their 


damage, Professor Fessler selected 


subsequent 


the subject for his doctoral disserta 
tion, 

In his paper he gives a brief his 
tory of crop-hail insurance in the 
state and discusses the standard pol- 
icy and loss adjustments under it. 
A chapter is devoted to the storms 
themselves, telling how the stones 
develop, when and 


where storms 


occur and the pattern of damage 


within a storm 


154 pps.; published by the Bureau 
Research, School of 
( ‘niversity of 


of Business 
Business, Kansas, 
Lawrence, Kansas. 








ON INDEPENDENCE SQUARE 


_— Booth,Potter,Seal & Co. 
Public Ledger Building 
Philadelphia 6, Pa. 
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Casualty Actuarial Society Proceed- 
ings—1957 


In addition to reviews of previous 

papers, this volume contains the fol 
lowing new papers which were pre 
sented at the November 22, 1957 
meeting of the Society 
“Automobile Bodily Injury Lia 
bility Rate-Making on a Prospective 
Basis” by J. FE. Faust, Jr., group and 
casualty actuary, Nelson & Warren, 
Inc. 
“Principles and Practices in) Con 
nection with Classification Rating 
Systems for Liability Insurance as 
\pplied to Private Passenger Auto 
mobiles” by J. M. Muir, 
manager, Mutual Insurance Rating 
Bureau. 


general 


“(Graduation of Excess Ratio Dis 
tributions by the Method of Mo 
ments” by L. H. Roberts, mathema 
tician, National Bureau of Casualty 
Underwriters. 

“Revision of Rates Applicable toa 
Class of Property Fire Insurance” 
by C. O. Shaver, actuary, Nation 
wide Mutual 
pany. 


Fire Insurance Com 


Back issues of the proceedings, 
volumes XLII, XLII and 
XLIV are available while the supply 
lasts. 


except 


1957 volume 
Back issues $2.00 per copy. Availa 
ble from A. Z. Skelding, secretary, 
Casualty Ae tuarial Society, 200 
Fourth Ave., New York 3, N. ¥. 


$8.00 per 


py 
copy. 


Workmen's Compensation Law 
Pamphlet 


edition of the New 
York workmen’s compensation law 
pamphlet, 


\ revised 


containing not only a 
digest and complete text of the 
workmen’s compensation law, but 
also pertinent supplementary laws 
including all amendments enacted 
by the 1958 legislative session has 
heen prepared. Annotations of cases 
decided since publication of the last 
edition are also included. 


$1.50 per copy, imeluding any 
supplement issued prior to republica 
tion of the pamphlet. Available 
from the Editor, Law Publications, 
Association of Casualty and Surety 
Companies, 60 John Street, New 
York 38, N. Y. 
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“Why does \ de . rmy agency represent 


Be, the Atlantic Companies?” 
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ANNUAL REPORT 


for the year endang December 3) 


N6th Annual Repert 
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16th Annual Report 
Cewrewwiar 
INGURANCE COMPANY 


= 
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“We represent 


{tlantic and Centennial Most 


important of all, I suppose. is the 
for several reasons... 


combination that makes up the Atlantic 


“We find that the Atlantic Companies have 
outstanding field men. They know their busi- 
ness and they have plenty of authority to 
act on their own. We respect them. 


“We like the Atlantic Companies’ size—big 


Companies: Centennial. the stock company 

and Atlantic. the quality mutual known 
for providing the services producers need. 
This combination has given me a real one- 
two punch in selling insurance — it’s helped 
me time and again to meet today’s tough 


enough for financial strength, but not so big 
in the shuffle. We 
like their long record of paying claims fairly 
and ungrudgingly. 

“Atlantic is flexible— a real “‘marine-oriented’ 
company. open-minded. ready to help solve 
our special problems. 


competition.” 
that my ageney gets lost 





Have one of our Special Agents come and tell 
you how our unique team—stock company 
and mutual company— can benefit you. Your 


inquiry is invited. 


Business Established 1842 


THE ATLANTIC COMPANIES 


MUTUAL INSURANCE COMPANY e CENTENNIAL INSURANCE 
P. O. Box 6, Wall Street Station « New York 5 


ATLANTIC COMPANY 


Baltimore - Boston - Charlotte «Chicago - Cincinnati - Columbus - Dallas - Denver- Detroit -Grand Rapids - Houston - Indianapolis - Los Angeles 


Milwaukee - Minneapolis - Newark - New Haven - New Orleans - Philadelphia - Pittsburgh - Portland - St. Louis - San Francisco - Seattle « Syracuse 


Multiple Line Companies Writing Marine, Fire and Casualty Insurance 
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Insurance and Remmsurance 


for experienced attention 


use 4 Stewart-Smith ovvice 


NEW YORK, N.Y 


(titonnstesaeie 116 John Street 


> ( HI¢ AGO, Illinois ee eee ee ee Board of lrade Bldg. 


PHILADELPHIA, Paisisieigdses<ccigsce Public Ledger Bldg. 
PIC NRGIT AIM, BIOs is eb cscseeewtned Frank Nelson Bldg. 
MONTREAL, Que., Canada....... 630 Sherbrooke St. West 
PORON TO, Ont., Cathada ses scaja00250% 48 Front St. West 


VANCOUVER, B. C., Canada....789 West Pender Street 
LASIISIOIN ECs 3; EM RIa oils ssa Gia cs oe 1 Seething Lane 


For Brokers * Agents * Companies 
always at your service 


AROUND THE CLOCK 
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Jara 


NEWLY MODERNIZED 
AIR CONDITIONED 

7 STORY BUILDING 

® MODERN ELEVATOR 

@ FLUORESCENT LIGHTING 
Occupancy Early 1959 


HARTFORD 
CONNECTICUT 


100% Location 


1030 MAIN ST. 


Leasing Entire Floors 
APPROX. 5,300 SQ. FT. PER FLOOR 
LOWEST RENTAL IN NEW ENGLAND 


FROM 2.40 PER SQ. FT. 


DESIRABLE MAIN STREET FRONTAGE 
TOTAL AREA 6,000 SQ. FT. WILL DIVIDE 


Ideal location for New England Branch. Insurance 
Agencies. Partitioned as required. Excellent sur- 
face transportation, parking facilities. 


Brokers Protected 


Will Consider Leasing or Sale of 
Entire Building. Inquiries Invited. 


WILLIAM COWEN 
9 East 38th St., New York 16, N.Y. 
LExington 2-4582 
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Setting Your Mind—from page 49 


organization vou represent ken 
thusiastic talk is contagious. It may 
make a prospect or a customer feel 
that he is dealing with the right out 
fit if the organization’s representa 
tive talks favorably about it. If we 
have gripes—and being human, we 
will—we should keep them within 
our own business family. 

What about vour attitudes toward 
the people to whom you are selling 

ur attitudes must be conditioned 
by the realization that without good 
customers we have no reason for 
being in business. The most effec 
tive attitude to develop toward a 
prospect 1s the one that says to him: 
“Mr Prospect, I want to take a few 
minutes of your time this morning 
because | have something that can 
This has to be 
the keynote of your approach. Every 
Visit to a prospect should be for the 


be helpful to vou.” 


purpose of giving him something 
that will result in better service for 
him. 

Phis is the kind of approach that 
makes one salesman stand head and 
shoulders above the representatives 
of other organizations who may con 
tact the prospect. It 1s the kind 
of approach that develops high sales 
volume, A salesman should be so 
convinced regarding the quality of 
whatever he is selling that, 1f a pros 
pect has the temerity to turn him 
down, the one thought that should 
cross the salesman’s mind at that 
moment is his prospect just isn’t 
smart enough to buy a good thing 
when it 1s presented to him 


Doing Him a Favor 


You have to feel that you are do 
ing your prospect a favor by offering 
to sell him your product. You have 
to know why your product will do 
more for your prospect than what he 
is being offered by your competitor 
and you have to be able to tell him 
so. You have to personalize your 
sales pitch so. that your prospect 
feels that your primary interest at 
the moment is he. You have to 
present proof that shows that others 
who have bought your product are 
happy with it. You will make a sale 
when you show your prospect that 
your product gives him just what he 


needs. 


Best's Fire and Casualty News 





















\ 


able to attract people to himself 


topnotch salesman must be 


How? We can do a number of 
things to draw people to us. We can 
take them to lunch. We can buy 
them drinks We can tell them 
stories. We can invite them to out 
homes. We can use our influence 
in a number of ways to do favors 
for them. Undoubtedly these things 
all contribute to the establishment 
of satisfactory relationships between 
people, but it is my opinion that the 
inportance of these things has been 
overemphasized and the mistake has 
been made of regarding them as final 
solutions to the problem of effective 
relations with others 


ou know 


Flow many people do \ 
wl liners and 


no are so ¢ alled Winers, ¢ 
favor peddlers and whom you feel 
you just cannot trust or respect ? 
How many people, on the other 
hand, do you know who are not so 
calle ra SOC ial lions. wl Oo do not peddle 
their influence promiscuously, but 
whom vou feel you can trust and 
with whom vou enjoy doing busi 


ness: 


Integrity 


Phere is an obvious common core 
among people who can be trusted. 
We labeled that core integrity 
Integrity is a spiritual quality. It 
is the mainspring for the desirable 
traits and attitudes which we ob 
serve 1n people It is exhibited by 
people whose behavior, both busi 
ness and personal, is regulated by 
sound values and principles. The 
easiest way to explain what is basi 
in such people is to say that they are 
principled. We are never in doubt 
regarding how we stand with those 
people. They are consistent both 
in thought and in actions. You trust 
them because they trust you. No 
person can expect such behavior 
from another unless he himself 
possesses integrity. 

Admittedly the world has too high 
a percentage of connivers. It is quite 
easy to recognize them. As you rec 
ognize them you work out ways of 
coping with them. To try to beat 
a fraud by being a fraud, however, 
will drag an individual down to a 
lower operating level. Keep your 
own personal standards high and re 
flect these standards in your dealings 


with people. In this way, you will 
earn their respect and, regardless of 
(Continued on the next page) 











NUMBER THREE IN A SERIES ON “UNDERSTANDING INSURANCE” 
(Reprints available in folder form) 


Insurance Efficiency 


For some reason, the insurance industry seems to have 
received little public recognition for its efficiency in 
delivering dependable protection to owners of all types 


of property in every section of the country. 


Yet this efficiency and reliability is one of the dis- 


tinguishing features of our private enterprise economy. 


Privately-owned companies and agencies have devel- 
oped an unparalleled system of economical mass dis- 
tribution of millions of custom-tailored items (policies) 
each year. The system has been developed under highly 
competitive conditions, subject to close scrutiny of pub- 
lic authorities. Under this system, both “product” and 
services have been improved consistently. Today the 
insurance buyer gets more protection for his insurance 


dollar than ever before. 


In good times and bad, the insurance industry has 
demonstrated repeatedly its ability to meet stunning 
disasters without impairing the security behind its 


pe licies. 


The companies, agents and brokers who comprise the 
insurance industry in America are not resting on their 
laurels. They are continually seeking, and finding, new 
ways of improving the efficiency of their operations, 
new ways of making it possible for property owners 
and others to obtain more protection for their insurance 
dollars. 


THE LONDON GROUP 


THE LONDON ASSURANCE + THE MANHATTAN FIRE & MARINE 
GUARANTEE INSURANCE COMPANY 
a 


Executive Office 
55 JOHN STREET, NEW YORK 
Regional and Branch Offices 
SAN FRANCISCO «+ LOS ANGELES « CHICAGO « INDIANAPOLIS 
RICHMOND « LANSING 








Setting Your Mind—Continued 
their own character, they will regard 
vou as a person whom they can trust 
and with whom they will want to do 
business 

Let me summarize by saying that 
you will enhance your ability to sell 
if you make yourself physically ac- 
ceptable, if you have the knowledge 
and the skills necessary for selling, 
and if vou have the attitudes appro- 
priate to a salesman 
attitude 
a salesman ; 


uncon- 


Toward yourself, your 


t 


should be that vou are 


that vou have an 


almost 
trollable urge that compels you to 
1 


make sales; that you can bounce up 


and counteract as when 


ro 
SS 


you have been knocked down: that 


ressively 
vou have to sell vourself by being 
reliable, tactful, understanding, sin- 


cere, conscientious, confident, com- 
petent, and persistent. Toward your 
company and your product, your 
attitudes should be positive, con- 
structive, and enthusiastic. 


| oward 


the people whom you 


contact, vour att tudes should be of 


the type that say: “T have something 


be helpful to you”; they 


“Once 
you know me, you will want to do 
business with am a 
person you can trust.”’ If the sales- 
man supplements his favorable phys- 


should be the type that say: 


me because | 


ical appearance and his high technical 
competencies with attitudes such as 
these, he will experience a very high 
level of job satisfaction; he will 
establish relations between 
himself and his customers; he will 
enhance his stature in the commu- 


good 


nity ; and his sales volume will grow. 


MENTAL ILLNESS 


SUPERINTENDENT WIKLER of New 
York has indicated he is prepared 
to approve applications 
Plans in that state to in- 
clude hospitalization for a limited 


by Blue 


( Tr SS 


period for mental illness as a stand- 
ard provision in all outstanding as 
well as newly issued contracts. He 
adds that a review of those Blue 
Cross Plans throughout the nation 
which provide this benefit for a 
limited period indicates that it is 
successful and not unduly costly. 


HOSPITAL REGULATION 
FAVORED 


PALMER of 
state 


COMMISSIONER Indiana 


has advocated regulation of 
hospital rates to combat mounting 
service charges. Speaking before the 
Hospital 


warned that the alternative might be 


Indiana \ssociation, he 
lederal control which could eventu 
ally lead to socialized medicine. The 
commissioner declared that spiraling 
hospital prices have pushed insur 
ance rates so high that thousands of 
persons may be forced to drop their 
insurance, 


D.C. BLUE CROSS 


introduced 
the 
the 
to approve, disapprove ot 
Blue Cross rates in the 


LEGISLATION has been 
which 


District 


would give to Senate 


Commissioners power 
modify 
District of 
Columbia. It would also give them 
the power to appoint a majority of 
the directors of Group Hospitaliza 


tion, the Blue Cross organization 





1957-8 Epirion 


ALFRE 


BEST'S 


RECOMMENDED 
ATTORNEYS 
(With Digest of Insurance Laws) 
INSURANCE CLAIM DEPARTMENT REFERENCE WORKS 


Every county seat of 1,000 or more population is represented on a nation- 
wide basis (including Canada), together with ALL larger cities and 
hundreds of smaller towns. 
Prepared in close cooperation with the legal and claim representatives of 
insurance companies. 
Holds a Certificate of Compliance from the Standing Committee on Law 
Lists of the American Bar Association. 
Every attorney listed has represented insurance companies and has been 
carefully and thoroughly investigated. 
Important features of this work are: the classification of attorneys by 
those branches of insurance law which they are best equipped to handle: 
extensive biographical data, and a verified list of insurance company clients. 

The 1957-8 Edition contains an up-to-date and concise digest of the Insurance Laws of every State 
and all Canadian Provinces including a Tabular Section covering the following phases of insur- 
ance: Automobiles: Financial Responsibility Law; Limitation of Time for Commencement of 
Action; Negligence and Workmen’s Compensation Law. 
The book also contains complete county map of each State and all Canadian provinces. 


current edition greatly expanded 


Write for your copy on your own letterhead. 


INSURANCE 


These reference works are available 


to claims officials as a service of Alfred M. Best Company, Inc 


BOSTON ° CHICAGO ° CINCINNATI 
DALLAS ° NEW YORK RICHMOND 


PANY, /Aée 
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Small Group Plans 


DARWIN S. LIGGETT 
Asst. Vice President 
Pacific Mutual Life Insurance Co. 


VER THE PAST TWENTY YEARS, 
(): measure of my personal ex 
perience in the insurance business, 
many cl 


s have occurred in the 


a 
accident and health 


ang 


idustry as to: 


il 
1. The form of products and 


Ser\ 
ices made available to the publi 

2. The qualifications of individuals 
representing the industry to the pub 
lic, and 


Ihe 


supervision ot 


degree of governmental 


the industry with 


respect to its representations and 


ability to fulfill those representations 


Debatable Item 


and 
health insurance was something of 
debatable 
had made 
inroads into this field of un 
derwriting but, because of some un 


Twenty vears ago, accident 


an unknown and item. 
The insurance industry 


some 


fortunate experience of a few years 
prior to this date, was most conser- 
vative and, primarily due to lack of 
knowledge of all its facets as we 
know them today, shied away from 
extensive development of this form 
of underwriting. As an officer of my 
company | can testify to this unfor 
tunate period of experience and the 
conservatism which has followed. I 
can testify to the fact that a product 
of outstanding value will be promoted 
and sold to the public by field under- 
writers at an astounding rate of 
IT can testify that the under- 
writing company had best know what 
its product is all about and what 
potential inherent dangers of expo- 
sure before it 


volume. 


exist promotes its 
products to a very great extent. I can 
testify to the many, many years that 
are required to overcome an error 
of judgment in such proportion as 
that we have experienced. 


For September, 1958 


| can testify, with pride, to the 
integrity and perseverence of those 
in my company who tenaciously re 
mained at the wheel of management 
to make certain that the policyholder 
public was fully protected and re 
ceived in product value exactly that 
which they purchased. After twenty- 
one years of working at this problem 
| can testify that the management 
of my company is proud that the job 
has been accomplished and brought 
to a satisfactory and sound conclu 
sion. | mention these facts for they 
are representative of the integrity 
and qualifications of the individuals 
who are the leaders in this industry 
of ours, both company 
officials and field underwriters. It is 
a grand business to be in—gratifying 
in sO many ways to all of us. 


insurance 


From time to time we 
position to the buyer’s 
the opinion—or 
on many different matters. 


are in a 
intluence 
opinion public’s 
decision 
This is so because we have intimate 
contact with him. We must have 
intimate contact if we are to produce 
sales results—commission or income 
dollars and a source of continuing 
remunerative business relations. 
Having spent some fifteen years 
of my career in field sales activity, 
I am aware of many of the problems 
facing accident and health under- 
writers in the formulation of sales 
promotional plans so as to attain the 
necessary exposure to the buying 
public and the most desirable results 
of: 
1. Approaching individuals under 
conditions most favorable to telling 
about the services offered, 
2. Seeing a sufficient number of peo- 
ple in a limited period of time to 
obtain maximum prospect develop- 
ment, 
3. Continuing to work with clients 
under the most favorable working 
conditions in order to avail them of 
efficient and beneficial services. 


In my opinion 
tool that 


group plans to accor 


than 


sirable working cor 
emphasize, howe 
group plans affor: 
eral tools that shoul 
sales promotional 
field underwriter 
exclusively in 

but not without alt 
ignored the balance of the tools avail 
able 


on the part of the underwriter w 


valuation must be thoroug! 
| 


« 


decides to develop his entire sales 


program on this ap | He must 


be particularly adept in his knowl 
edge of the group business. He must 


different philosophical ap 
proach to his sale of 


have a 
group plans 
than that employed by some | 
field 


selling group plans on 


SO callec 


underwriters who are today 
the basis of 
the lowest competitive premiums 
give-away benefits, etc 
proach can only result in developing 
a discount purchase attitude on the 
part of the buyer, thus voiding the 
value of personal services and the 
professional esteem in which the 


underwriter is held by his client 
The insurance business is no differ 
ent than any other business—you 


get exactly what you pay for 


Personal Service 


My reasons for referring to the 
mental attitude of the buyer and his 
esteem and confidence in the 


writer 


under- 
must be obvious. In 


have 


many 
lost the art of 
selling. Ours has become 


respects we 
a business 
where, perhaps 


ps due to a trend in 


mass selling through the vehicle of 
group and franchise plans, we are 
creating a buying conscience that 
says insurance is the same as any 
other product or service—the same 
as the refrigerator, the automobile, 


{Wor ued n tne next page 





Small Group Plans 


Chis 


and 


con 
shi yuld 
and insurance 


lowest 


services 

to 

the 

ifford the 

ppe ned to this 
e have allowed 
panicked into 


have been 


W ¢ 


t 
LOO 


harging much tor our services 
as held underwriters and as Insuring 
companies. | say this with particular 
reterence to the group business. in 
general, and as an individual spokes 
man representing the Pacific Mutual. 

\\ hen | speak of the sroup busi 


Hess, 


What specifically do [| mean 


| have refe rence to that form ot cov 


erage issued by an insuring company 
to employers of labor, to labor unions 
or to a trustee representing mutual 
interests of employers and labor to 


provide — life 


death and dismemberment, disability, 


insurance, accidental 


...and so you see, Frank, 
P.N. is different, progressive, and 
profitable for producers. 


PACIFIC NATIONAL 
INSURANCE GROUP 


PACIFIC NATIONAL FIRE 


INSURANCE COMPANY 


MANUFACTURERS CASUALTY INSURANCE COMPANY 


San Francisco, California « 


62 


Philadelphia, Pennsylvania « 


Skokie, Illinois + Atlanta, Georgia 


medical and retirement income bene 

ts. While the origin of group un 

derwriting is tagged with the year 
i 


Mla 


1912 in this country, it has only been 

le available to employers of ten or 
more employees during the most re 
cent few vears 
In our free enterprise system, two 


considerations are measured 


basic 
with reasonable thoroughness before 
it is decided to extend a company’s 
Operations into a new area of sales 
First, is the 
product potentially desirable for a 


or product deve lopment 


sufficient number of buvers to wat 


rant the financial expenditure of 
tooling up and maintaining the prod 
ict i the \nd, secondly, 


will the the product in a 


market 
pricing of 
competitive society bear reasonable 
value to the time, effort and « xpense 


Involve d ? 


\s to the first consideration the 
rapid rate of growth of group plans 
for groups of twenty-five ot 


More 


employees created problems — for 


smaller employers with respect. to 


! 


their competing in the labor market 
for the labor 
\ need existed for the emplover to 


duplicate the working conditions of 


} ~ 


most desirable force 


the larger emplovers as en ployees, 
fully aware of job standards and 
compensation (both direct and in the 
form of ancillary benefits) favored 
the larger employer Today it is 
estimated that approximate ly eleven 
million persons are employed by 
employers having less than twenty 
employees each. If we say the aver 
age number of employees for this 
class of employer is ten, then we have 
approximately one million business 
organizations that are potential pros 
pects for small group plans. This 
is probably a conservative figure as 
to potential, but affords an approxi 
mation that would appear reasonable 


It is estimated that there is a total 
of 4.3 million business enterprises 
in the United States today, and this 
excludes agricultural farms and pro 
fessional persons. It was estimated 
that, in 1953, this total of business 
enterprises was made up of 10.2% 
partnerships, 7.4% corporations and 
82.4% sole proprietorships. Cer 
tainly, there is a demand for the 
product and the market is most sub 
stantial 


The second consideration——can the 


product be priced in a competitive 
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it return t 
witl 


surate 


invol 


xpense 


rate ol 

is class ot business will 

» businesses 

ikruptey and not 

of maturity to 
Wisition, 

xpenses incurred 


to take int 


of all such busi 

ndividual group 
such insofar as 

is concerned, Ob 

ills ¢ \posure on ally 
could never be con- 

to be self-supporting from a 
standpoint 


the 
lusion that a higher price must 


ive arrived 


established commensurate with 


Chis, 


recognize in his ex 


; ‘ 
the expenses expected he un 


] 


aderwriter must 


planation of suc] any pro 
] 


| { Ip poneyvnoider Naving 


sO Tew emplovee S eligible for cover 


ige under the proposed plan 


We have recently re studied our 


underwriting of this class of business 


covering — some thousand 


one 


poli \ holde rs 


| to twenty-five 


lives and concluded three things were 


wrong with ‘prior evaluation 


ating system, 


~ 


l le premium = 1 
the s: 


W hicl 


Was » as that applica 
. 
pie Le ps, Was requiring 


effort the 
part of the writing agents and our 


substantial time and 


on 


own group representatives to explain 
the rather substantial fluctuation in 
premium rates from one policy year 
] 


to another caused by the changing 


characteristics of age and sex of the 
group insured, Some policyholders 
experienced a substantial increase o1 
cent of female 


decrease in the pel 


employees or in the ages of the em 


ployees insured, or in bot! 


For September, 1958 


Something better for the 


business 








ANOTHER OF the new package forms 
which simplifies the handling of in- 
surance for the business risk is the 
OrFrice CONTENTS Special Form. Here 
is a broadened contract which can be 
written to cover “all risks’’ of direct 
physical loss to office contents, in- 
cluding a tenant’s interest in improve- 
ments and betterments. 

For the eligible risk, the Special 
Form provides all-risk coverage at 


office 








less than the cost of equivalent pro- 
tection named-peril 
] 


policies. It’s an economical buy; affords 


under se parate 


needed cot erage against “wiiyorseen losse S. 


With both the Office Contents and 
the Commercial 
Grain Dealers 
all-risk packages which keep them 


Property forms, 
agents have the new 
well out front... enable them to doa 
better job for business clients. 


(iu ealaubfiaid, 


INSURANCE COMPANY 


INDIANAPOLIS 7, 


INDIANA 


Western Department: Omaha 2, Nebraska 


FIRE «CASUAET F's 


AUTOMOBILE - 


INLAND MARINE 





tent which wou 
favorable 
was 

tion 

ine 

not 

' 


LusO Off aq nistrat » records 


ained Conversely, 


for 
uld require an 


changes 


were, of neces 


quirements, 


lun) Tor 





Small Group Plans 


from 
as the 
come 
This 
dly, does 
uency but, 
to be 


addi 


roven 


ertain 


tional and 


underwriting procedures to offset it 


premium consideration 


| do not mean to infer that the buver 
is always responsible for his action 
in this regard—we have traced cer 
tain 

to the 
tion, 


nstances of this type of action 
agent's personal recommenda 
ethical 
when this form of 


Obviously, standards 
are non-existent 


field 


Unfortunately, 


underwriting advice is given. 


this type of advice 
affects the cost of insurance coverage 
for all group policvholders of this 
class 

n order to compensate for these 
various problems we have completely 


re-designed our underwriting and 





NORTH AMERICA 


LEADS 
IN REINSURANCE, 100 


stab le market for you 


INSURANCE BY NORTH AMERICA 


Insurance Compa? y of North 


America, Philadelphia 





WINN 


HARBOR 


AND COMPANY INCORPORATED 


LOUISIANA Gael ABTS 
ESTABLISHED 1944 
HR 29 CASDAVER? 2 DRAWD COARING 


RUSTON 


“AMERICAN 
4 ASSOCIATION pi 
MANAGING cy 


LOUISIANA 


GENERAL 4 2 
aAtnis les 


administrative approach for the small 
group plans. This re-designing was 
around the fundamental 
that true 


(non-medical ) 


built con 


cept group. underwriting 


free of pre-existing 


limitations or exclusions and 


taining complete 


con 
with 

spect to plan benefit and design, must 
be maintained. 


flexibility 
The new product we 
are merchandising provides that : 

1. The plan benefits can be designed 
to satisfy the requirements of the 
individual group. 

Z The 


univac, 


monthly 


billed by 


for each insured employee 


premium, 


and dependents, takes into account 


the age group and sex of each 


univac automatically 


terminations, 


adjusts for 
additions and change 


in age group classification, As these 
prenuums 
of the 


cludes the 


represent only the cost 


insurance coverage and ex 
administration, 
addi 
call 


udmuinis 


cost. of 
the univac billing contains an 
tional constant flat charge we 

t policy charge to cover <¢ 
tration and servicing costs. We be 
lieve the equity of this premium bill 
ing system one of the most 
outstanding features of 


to the 


marketing 
small group 
public today. 

We have established a mandatory 
requirement that employees age 70 


plans available 


insured only if they 
conditions with 


to evidence of insurability. 


or older may be 


satisfy our respect 


Major Medical 


One of the controversial 
and still experimental forms of un 
derwriting and product merchandis 
ing ever offered to the public by the 
\ & H industry is the major medi 


most 


cal and comprehensive major medi 
cal plans, which have a 
bearing on all group plans, large and 
small, This form of underwriting 
is most desirable from the stand 
point of insuring the individual 
igainst the major portion of ex 
penses for medical services and treat 
ment involving the most serious and 
extended types of disability. 

The controversial aspects of this 
form of underwriting arisen 
due to the actuarial assumptions used 


coverages 


have 


in establishing basic premium costs. 
These assumptions have been rea 
sonably when the ideal of 
each assumption has been satisfied 
by the individual characteristics of 


accurate 
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the policyholder, individuals insured 
and purveyors of medical services 
The premium reduction value of co 
insurance and deductibles is of lesser 
importance than originally estimated 
due to the fact that medical expenses 
have spiraled upward, particularly 
under the open-end type of contract, 
to the extent they have to a major 
degree negated the value of co-in 

surance and small deductibles as hav 

ing any material value in absorbing 
their designated proportion of rea 


sonable charges for these services 


Concentrated Effort Required 


The results of experience to date 
in this field of underwriting have 
prompted a concerted etfort on the 
part ol all parties concerned to re 
evaluate this subject. | might em 
bellish on this statement to the ex 
tent that this concerted effort 1s 
required due to 
1. The inability of the insurance 
industry to measure its premuim re 
quirements due to abuse and the 
standards of reasonable charges by 
purveyors of medical services it 
creasing because of the combination 
of economic requirements and per 
sonal attitude having to do with 
“charging what the traffic will bear.” 
2. Substantial increase in premiums 
over those originally anticipated by 
policvholders are having a material 
effect on their costs of business 
operation 
3. Many agents “ough the 
country are being faced daily with 
the embarrassing fact that their rec 
ommendations to clients favoring the 
open-end form of major medical un 
derwriting as the best product 
available, while true, did not foresee 
its cost rising to that point which 
may well price it out of reach of most 
buvers. 
+. Members of the medical profes 
sion and state hospital organizations 
throughout the land are today being 
faced with increasing public criticism 
over the subject of excessive charges. 
In this regard, I refer to the article 
appearing in the June 7, 
of the Saturday Evening Post, page 
25, under the title “The Post Re- 
ports on Health Insurance.” It is 
a factual and most revealing discus- 
sion of problems which have de- 
veloped. 


1958 issue 


To sum up the controversial as- 
pects of this form of underwriting, 
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it may be said that since its inception 
it has been experimental. Within 
the insurance industry there have 
consistently been disagreements 
among companies as to the flexibility 
and magnitude of the coverage that 
could be underwritten from a prac- ‘ purveyors 
tical point of view. It is now obvious doctors and | 
that theoretical concepts, which t 


, 
} 
the insurances 


ley 
ignore the element of human nature, 
namely, the individual’s desire to insurance « 
take advantage of a situation pre- the majo1 
sented to him which will result in industry 
his own personal gain, and to take surgical a 
advantage at a time most convenient, well as covet 
cannot be sustained in accident and 











Small Group Plans—Continued 


replacing income lost due to tempor- 
has 


ary or permanent disability, 


taken definite ar 





sitive steps dur 


ing the past two vears toward estab- 
lishin y liaison be tween tl e 


< 
lit 


msurance 


industry, medical jations and 


hospitals so that this better 


under- 
an actual fact. 
first 
this activity 


standing may become 


\s | have had personal and 


experience Wit 
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on the part of the health insurance 
council, | can report that substantial 
progress has been made, but the 
degree of progress to date leaves 
much room for improvement. 
Recognition of these problems and 
participation in their solution can be 
greatly furthered by the field under 
writers in their daily contacts with 
clients, insured claimants and_ the 
doctors and hospitals in their im 
mediate communities. In my opin 
ion, We must present to the public an 
the part of 
surance industry of the trend in our 


awareness on the in 
accident and health business which, 
if not lead to 
further governmental controls, su 


stopped, may well 


pervision or actual replacement, 
through legislation, of the products 
and services we are offering today. 

It has been the position of my 
this 


major and comprehensive medical 


company, since inception of 


coverage, that one of two underwrit 
ing approaches might be successfully 
The 


provided for a superimposed major 


employed. original approach 
medical rider on top of a basic plan 
reimbursing for incurred expenses 


and after a 
had 
Secondly, a comprehensive 
plan had built-in 
limits payable for medical services 


on a co-insured_ basis 


corridor deductible 
plied. 


form of 


been ap 
which 


satisfying reasonable standards of 
charge for such services. The latter 
have 


approach we successfully 


achieved through the use of a rela 
tive value schedule which provides a 
treatment 
and procedures that permits reasona- 


nomenclature of medical 
ble evaluation of these services based 
on the relative value that one proce- 
dure another. 
schedule set forth by unit, and the 
unit may be converted to a dollar 
the 
charges made in any geographical 
location. Through the use of this 
form of relative value schedule the 


bears to This is a 


value representative of usual 


purveyors of medical services may 
have a part in establishing the bene- 
fits of any program to meet the re 
quirements of their standards. 

In the state of California there are 
presently a few county medical 
societies co-operating in this respect, 
but whether or not a public commit- 
ment is made by a county medical 
society is immaterial, as each policy 
holder may be made aware of the 


reasonable standards in_ his: com- 





munity and make a decision as to 
what portion of these standards his 
plan will be designed to satisfy. He 
will have the assurance that the pre 
mium dollar he is paying for this 
coverage will be controlled by the 
limits of his policy and not by the 
personal action of the purveyors of 
these services. 

Such 


made relating to the negative aspects 


comments as | have just 
of this most popular form of under 
writing are in no 
the 


intended to 
that 


medical coverage and its availability 


way 
leave Wnpression mayor 
to the public will disappear The 
period of experimentation is about 
over, and while we have swung to 
one extreme in the product offered 
it has been quite conclusively proved 
that it is necessary to swing back to 
be ob 


served to prov idea produc t and serv 


basic principles which must 


ice that offers stability and char 
acteristics that warrant public con 
fidence. There is no question in my 
that the 


surance industry will provide a posi 


mind ingenuity of the in 
tive and rather immediate solution 


There is a tremendous market 
potential for individual policy pro 
duction, of life and commercial acci 
dent and health, through the use of 
small group plan prospecting and 
\ll too frequently in 
the history of group insurance sales, 


the agent who sells the group plan 


underwriting, 


will walk away and forget that he has 
this chent to This 
presents to him individuals in execu 


service. chent 


tive capacity with commensurate 
earnings and ability to buy his sery 


ices. It includes supervisory em 


with a 
financial ability, but, nevertheless, 


ployees somewhat lesser 
people who need his services from a 
personal insurance viewpoint. In my 
field known 
several life and accident and health 
small 


group plans as a most effective tool 


experience, | have 


underwriters who have used 
for sales development, and from this 
source alone have consistently pro 
duced in excess of $100,000 of an 
nual premium year after year from 
supplementary and additional indivi 
under 


policy sales. If ar 


dual 
writer’s looking for ways and means 
whereby the application of his time 
development 


in prospect may be 


made more effective he should in 
clude the sale of small group plans 


as a part of his planning. 
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WIRE RACK 
Designed for general agent offices and 
other locations where it is desirable to 


offer insurance literature, a wire rack 
that holds up to fifty separate printed 
pieces is now available from Royal Wire 
Products, Inc. Made of heavy-gauge, elec- 
tronically-welded steel rod, the rack is pro- 
vided with an attractive, baked wrought 


iron finish, and is designed with fifty 
5! x %” pockets to hold and display 
literature 44” wide and up to 11” high. 
It is also hold standard 


vailable t 
8%" x 11” : 


pieces. The 


bullet 





s and other printed 
literature is retained in the 
pockets by means of a lateral rod across 
each row that holds the material upright 
without obscuring the printing 
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DESK-TOP COLLATOR 

An economical, desk-top, portable, six 
sheet electric collator has been introduced 
by Thomas Collators, Inc. The unit will 
gather 120 sheets or 20 sets of 6 sheets 
each per minute. Each of the six bins holds 
1%” of 842” x 11” paper. Burred feed 
rollers are said to assure positive contact 
with every sheet and minimize double 
sheet movement. The machine will collate 
paper weights and finishes including most 
tissue, onionskin, one-time carbon, bond, 
mimeo and '%” cardboard. Fabricated of 
steel with a silver hammeroid finish, the 
collator can be moved about from desk to 
desk with ease. It measures 12” wide, 15” 
deep and 15” high, and weighs 35 pounds. 
Simple to operate, a flip of the finger 
switch sets the six feed arms in motion. 
Until the switch is moved to “off,” collating 
continues automatically. Field tests show 
time savings up to 50% compared to doing 
the same job by hand methods. 





DECORATOR FILES 


Suitable for the executive suite, the new 
line of filing cabinets from Cole Steel 
Equipment Co., Inc., features gently 


rounded contours golden hardware placed 
on a recessed base, and a ball-bearing, 
full suspension system. Available in legal 
or letter size with 
drawers in Mist Green, 
Desert Sand. 


three or four 
Cole Gray and 


two, 
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ACCOUNTING RECORDS SAFE 


A fireproof safe specifically designed for 
the efficient housing of accounting records 
has been introduced by the Mosler Safe 
Company. The unit, which has been tested 
to protect records from fire up to 2,000 de 
grees F. for four hours, holds ledger trays 
on a sliding shelf and additional room for 
record storage is provided below the 
ledger tray drawer. The pull out shelf is 
so positioned that the trays can be slid ontc 
a wheeled posting tray stand. When pulled 
out, according to the company, ledger 
cards can be referred to from a comforta 
ble seated position. 











WARDROBE-STORAGE 


Penco Metal Products now has a line 
of combination wardrobe-storage cabinets 
to meet the needs of small offices for eco 
nomical, multi-purpose steel storage equip 
ment. The steel units provide room for 
both office supplies and hat and coat 
storage in a single cabinet or can be used 
to store other types of equipment. 

Each of the four shelves on the left is 
adjustable on two inch centers, without 
tools and additional shelves may be added. 
Coat compartment provides a space sixty 
inches high and is equipped with a % 
inch diameter coat rod and two coat hooks 


Other features are three-point security 
latching, chrome door handles, built-in 
groove-key locks, cornice tops, no-sag 


doors and flush hinges. Two double-door 
units available measure 36” wide x 18” 
deep x 78” high and 36” wide x 24” deep 
x 78” high; two single-door cabinets are 
24” wide x 18” deep x 78” high and 24” 
wide x 24” deep x 78” high 








brings many thousands of card records within easy reach of the operator 


For such Active Records as Agency Experience; Expira- Never before has such flexibility t 

tion; Agents’ Balances; Uncollected Premiums; Policy zed rd files to meet your ex 

Index; Coverage Records; Unpaid Losses. ra models means you get the wor 
KARD-VEYER units make for the utmost operating econ greatest number of records in the minin 


omy by speeding up reference...saving space... reducing with ximum operator nfort at I 

operator fatigue and boosting morale...saving much time nits are standard with push button selector ; 
for all personnel concerned. Any desired tray is delivered helf. Send coupon today for new illustrated bo 
at the touch of a button in an average of 2'2 seconds full details of these remarkable KARD-VEYER 
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Room 1949, 315 Fourth Avenue, New York 10, N.Y 
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ARTHUR E. HENDRIX 
Chief Accountant 
North Carolina Farm Bureau 
Mutual, Greensboro 


HE COMBINATION of an elec 
tronic tab typewriter and ad 
vanced form design 


as been re sponsible 


at our company 
for cutting typ- 
ing time on policy declarations and 
declarations by 


reissue 


as much as 
Ri) ¢ 


< 


Three Changes 
\ctually the savings in time and 
effort in 


is the 


our < 


typing 


eclaration 
l important 


result of tl 
char ges 


speeded 
I 


onto the forms through scientific de- 


First, we up entry of data 





sign. Instead of relying on past 
forms as a guide for our declara 
tions, the design of the new forms 
is based on studies made to indicate 
the most logi rrangement of 
material entry. In other words, we 
are taking advat tage of the typist’s 
t al reactions while transcribing 
rom an application onto a declara 
tion tor thus all ving her to do 
the job with the least possible mental 
effort and the of « fficiency. 
Second, through continuous forms 


and,a line finder attachment on the 


inimized the 


l 
1 


ie and ettort « cerne with feed 
if torms and moving trom one 
’ +] | t ] r +} t 
rorm to anothnel instead of the tvp 

} 1 ¢ 11 wmdividit . 
ist having te 19g dividual sets 








of declarations into the typewriter, 
she now uses Kant-Slip continuous 
forms, designed and supplied by The 
Standard Register Company, with 
marginal perforations to ensure ac- 
curate feeding through the machine. 
This means that once the first dec- 
fed into the typewriter 
there is no further necessity for the 
typist to bother with the arrange 
ment of the forms in her machine ; 
they feed through automatically as 
she types. When the typist finishes 
the last line declaration, a 
Standard Register Automatic Line 
Finder attachment on the typewriter 
allows her to jump to the first typ 
ing line of the new form with just 
one simple motion. All of this elim 
inates the bothersome, tedious, and 


laration is 


on a 


sometimes expensive operation of 
feeding snap-out sets into the type 
writer each time a new declaration 
is written 


Automatic Tab 


Third, we are now using an IBM 
tab 
means that the typist can move from 
typing 


electronic typew riter which 


one another 


simply by touching the tab key. Tab 


position to 


stop positions are represented on the 
declaration forms by nearly invisible 
vertical lines, designed by Standard 
Register and printed with 
cally 


nun 


electri 
conductive ink right onto copy 
\t a touch 
of the tab key the IBM typewriter 


Ee 
iber one of the 


form 


electronically “reads” the form be 






ing typed and the carriage auto 
matically moves to the correct typ 
ing point. The advantages here are 
important in gaining the maximum 
efficiency from our typist: She loses 
no time with unnecessary tab opera 
tions and hand spacing ; and she can 
use the typewriter for other forms 
and typing jobs without the neces 
sity of resetting tab stops, thus al- 
lowing her to change from one tabu 
lar job to another in the minimum 
of time. 


One Clerk 


\s a result of the gains effected 
by scientific form design, the use 
of continuous marginally 


Kant-Slip 


punched 
and 
tronic tab stops, we have been able 


declarations, elec 
to continue using just one clerk to 
type declarations even though there 
has been a substantial increase in 
policy writing volume during recent 
months. 


that 


In the long run, this means 


our company is reducing the 


cost of writing a declaration— saving 
money through more efficient proc 
essing methods, in other words 
The 
N.C. Farm Bureau Federation and 
only members of the Farm Bureau 


Ut] 


company is sponsored by the 


(and their dependents 
I 


are eligible 
olicyholders. Our facilities provide 
or the handling of fire and extended 


coverage, general bodily injury and 


property damage liability, and 
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Veu 8s 

















BRANCH OFFICES: 


Albany 
Atlanta 


g 
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INTRODUCING... . NEW... 
hight ROTARY FILES 


Designed to increase efficiency, speed- 
up production and reduce costs, the 
new WRIGHT ROTARY FILES 
make finding faster, posting conven- 
ient, filing easier and all reference 
concentrated in one work-station unit! 

A selection to fit your needs can be 
made from 30 different models. All are 


covered with durable, vinyl coated 
steel that’s easy to maintain. Other 


160 GOLD STAR BLVD. 
WORCESTER 6, MASSACHUSETTS 


Originators . . . Leading Designers 


Houston 
Indianapolis 
Jacksonville 
Kansas City, Mo. 


outstanding features include direct 
forward and reverse controls, elec- 
tronic safety beam operation and 
workable capacity units for all card 
sizes. 

For complete details on how you can 
bring new efficiencies to your reference 
filing applications, send for catalog or 
call your local Wright Line Branch 
Office today. 


THE WRIGHT LINE, INC., 160 Gold Star Blvd. 


C Please send WRIGHT ROTARY FILE CATALOG 


C] Please have Salesman call. 


Name 


Boston Des Moines 
Buffalo Detroit 
Charlotte Elizabeth, N 
Chicago Hartford Washington, D. C 
THE WRIGHT LINE OF CANADA, LTD., Montreal, Quebec and Toronto, Ontario 
. and representatives in 19 overseas areas 


Los Angeles : isco Company 
Milwaukee | 

Minneapolis 
New Orleans 


Address_ 


ne 











zone mail indeed 
results in speed 


The Post Office has divided 106 
cities into postal delivery zones 
to speed mail delivery. Be sure 
to include zone number when 
writing to these cities; be sure 
to include your zone number 
in your return address — after 


the city, before the state. 


, Typing Time Cut 
| coverage automobile insurance pol 
Phe latter, 


of six months, constitute the largest 


| icies written for a tern 
volume of policies underwritten by 
the company 

\s a direct writing company, all 
applications for insurance are fot 
| warded to our Greensboro home of 
I fice for issuance of policies, In the 


| home ottice the applications are 


the 


the 


| processed throug! underwriting 
section where all y 


coding infor- 


mation necessary for preparation of 


declaration is entered by the 


} ] 


right onto the original 


rigi 
(Once this 1s completed, 


ication is sent directly to 


the declara 


Bulky 


betore system to 


rey uUnpmg out 


include Kant-Slip continuous forms, 


a combination poli vy and declaration 


1 


ut set was used by the typist 


snap 


I “ 
lor each and every declaration pre 
| pared, a bulky combination snap-out 
| form had to be hand fed by the clerk 
typewriter \s a result 
a distinct loss of time and 
added min 


7 
--all time 


h actually 
the ove necessary 
One declaratio1 
] 


addition, the LIS 


| bination policy-declaration ean 
| tl at 1 
OT if a COpy became ripped or dog 


cumbersome feed 


if a transcribing error occurred, 


1 during the 


eration, then the entire form 


be thrown away and a new 


substituted. In effect, this meant 


} One 
throwing aw; ‘ li , ve . ] 
tnrowmg away a polcy form and 


a declaration form—combined into 


a somewhat expensive set 
Now, however, we are using a 


| five-part declaration set which is 


| stapled into a_ policy 
the filled 


| changeover to continuous, 


jacket after 
the 
margin 


form is Despite 
ally punched forms, the new declara 
tions are actually less expensive than 
the outmoded snap-out sets used 
a transcribing error 


the 


| previously. If 


should occur with Kant-Slip 


t 


forms (it 


is almost impossible for 


| 
| 
| 
| 
| 


tearing or creasing to happen with 


| continuous sets) then the typist can 


quickly reject the set through the 


\utomatic Line Finder attachment, 
other 


it a few cents pel form In 


words, we now lose only the declara 


tion copies because the actual policy 
is pre-printed and receives no addi 
tional entries, 

Phe 


the copie S necessary to complete the 


five-part form provides all 


transaction: 
The original copy goes directly 


o the policyholder, stapled inside 
the policy jacket. 
2. The the 


lien holder’s copy, maintained in file 


second CcOpy Serves as 
The advan 
able 


an actual carbon 


where no lien pertains, 
tage here is that we are 
thre 


copy of the declaration, rather than 


now 


bank 


() send 
1 transcript prepared manually at 
the bank’s request. This makes fot 
all-around 


COps wl 


better efficiency 
} \ file 


office record 


ic] serves aS an 


t. A service agent’s copy for his in 
rimation and control, 

\ writing agent’s copy for 
records 

(nce it is inserted in the tab type 
vriter, the clerk can breeze throug! 


he form on touch typing principles 


never once having to 
he typing position or inter 
trend of concentration to n 

arriage, The electrically conductive 
ink lines, printed on forms at 
the point where data sl] 
tered, simplifies record 
to take 


ist’s natural 1 


tries idvantage 


-} 1 
I I 


thm of working 


In total, these changes in declara 
tion and policy writing allow us to 
complete the filling of a single forn 
in about one minute, whereas undet 
previous methods at least five min 
utes were required to feed and write 
the form. This gain, plus the fact 
that we the 


for 


are saving money on 


forms and in personnel, makes 
better efficiency which means, in the 
final analysis, that we are providing 
better service for our policyholders 





COMPUTERS 


STATE MUTUAL LIFE of America is 
placing an order for an electronic 
computer with delivery 
for Spring, 1959. The 
selected is an IBM 650. 
tion of Canada has begun breaking 
in its IBM 705. 


sists ot 


scheduled 
equipment 
Confedera 


The machine con 


twenty separate units of 


fourteen different types. 
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ANNOUNCES 


DATA PROCESSING 
a DESIGNED FOR THE 
y* 7 , SMALL, GROWING BUSINESS 


NEW IBM SERIES 50 is a complete punched card system designed 
and priced to meet the needs of the smaller, growing .business. With 
IBM SERIES 50, vou get all the functions of larger IBM systems. The 
only difference is lower operating speeds. These have been adjusted to 
the needs of smaller businesses. 

COST CONSCIOUS. IBM SERIES 50 is priced within the reach 
of smaller business budgets. It means operating efficiency at a price 
that respects your profit margins 

DESIGNED FOR GROWTH. IBM SERIES 50 methods are based on 
the same punched card principles that are the backbone of larger IBM 
data processing systems. Your applications and procedures are com 
patible with any size IBM system 

IBM DEPENDABILITY. As an IBM customer, your company reaps 
the advantages of more than 44 years of applications experience and 
dependable customer service. Your company can now learn through 
first-hand experience how data processing fits into your growing 
business picture 

ACT NOW... Find out today how easy it is to put IBM SERIES 50 
to work. Call your local IBM representative or write to: International 
Business Machines Corporation, Department B-1, 590 Madison Avenue 


New York 22, N. Y. 


IBM [Ee 
PROCESSING 














the human side 


of aut 


THOMAS E. KIDDOO 


Vice President—Industrial Relations 
UARCO Incorporated 


FFICE AUTOMATION runs a poor 
QOiiccona to marriage when it 
comes to separating white collar 
girls from their but the girls 


don’t know it. That is why that 
word automation, 


jobs 


magi or, more 


precisely, electronic data processing, 


than a problem of methods 


and machines 


is more 
If a new system is to 
efficiency- 
nga lier 1 . esters amate 
especially during the critical initial 
phases—top management must tackle 
the human side of office automation. 


operate at maximum 


A Spook 


As a major business forms manu- 
facturer and our role as systems 
encountered 
automation hundreds 

The word itself means 
gs to different people, but 
too often it conjures up 
lessly frightful images in the minds 
of office personnel 

And the worst reac 


sentments, fe | misconceptions 


consultant, we have 
this aspect of 
of 


many thin 


times. 


some need- 


tion to the re- 
ars, ant 
of automation is to ignore them en- 
tirely. This kind of attitude only 
magnifies apprehensions and allows 
problems to snowball to unmanage 
able proportions 


the 
ng the positive, 


Top managet must take 
initiative in 
The 
to 


faster, and 


basic automating, 
better, 
are 
must 


accompli tasks 


with fewer errors, 
good ones. But 
realize that employees can’t 
see the forest for the 

The 


the success of 


management 
many 
trees. 

and 
a new system is em- 


danger to morale 


first 


74 


omation 


ployees’ deep-rooted belief that 
automation separates workers from 
their jobs. To counteract this, give 
full information before the new 
tem is installed. Use all avenues of 
communications to tell what you in- 
tend to do, how it will be done, and 
when it will be done. Be frank in 
your disclosure of how many people 


syS- 


will be involved and how you plan 
to reassign them. 


More Responsibilities 


Automation upgrades jobs. This 
is a provable fact in nearly every 
company and it should be empha- 
sized again and again. Undoubtedly 
there will be specific examples of 
this in your own operation—a typ- 
ist, biller or checker who has stepped 
up toa bigger, more resp¢ ynsible job. 

It’s certain that your new office 
data processing system is going to 
eliminate jobs, but there is a great 
deal you do to the 
effect. 

Taking 


can minimize 


normal office turnover 
into consideration, there’s a good 
won't fire 
anyone. Tell your employees this. 
Tell them how you'll fill future 
openings in other departments, cre- 
ated by turnover or expansion, by 


chance your company 


transferring employees from the de 
partment being automated. 


Frank Explanation 


Incidentally, you might be frank 
in explaining the turnover problem 
you have had the last several years 
in the department that is being auto- 
mated. It’s no joke that Dan Cupid 
takes more girls from their jobs 
than all the and 


electronic brains 


In 
possible to 


EDP’s that engineers can build. 
some cases it may be 
inaugurate the new system at a time 
when office help is at a low point, 
due to normal turnover. 

Workers who will move into new 
jobs should be individually briefed 
by their superiors on their new 
functions. In most cases, the office 
employee will be flattered by the 
individual attention and begin tak- 
ing a real interest in the system and 
the part he or she will play in it. 

Prior to individual briefings, the 
alert executive should arrange meet 
ings with employees in small groups 
Encourage each group to discuss the 
subject freely and ask questions 
Under the light of this kind of dis 
cussion, automation needn’t be the 
grim conversation piece it can be 
come, 


Other Channels 


Utilize other methods of employee 
communication to tell the office 
The employee 
magazine or newsletter and bulletin 


automation — story. 
boards can be used to promote em 
ployee understanding the 
changeover, and keep selling them 
on it afterwards. 
Well the 


augurated, these media can present 


before 


before system is in 
diagrams of the workflow, photos 
of 
which 


office machines and forms 


will be and 
which explain how new jobs created 


new 
used, articles 
will require greater responsibility, 
more challenge, and fewer dull re 
petitive tasks. When the new sys 
tem has been in operation for a 
time, the report can be brought up 
to date. 
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Office for a successful man 


You can tell immediately the kind 
of man he is. He’s a leader. He’s 
reached the top of his profession. 
His capabilities, his position and 
his personal tastes are all reflected 
perfectly by his office. He chose 
a Steelcase office. And he specified 
Steelcase for his general office and 
for all other offices in his organi- 
zation. You see here the styling, 


the engineering and the construc- 























tion that have made Steelcase the 


world’s leading manufacturer of 


fine steel office furniture. When 
you are ready to furnish your own 
office — general or private — join 
the growing list of important com- 
panies who specify Steelcase. The 
cost is surprisingly modest. Steel- 
case Inc., Grand Rapids, Michi- 
gan. In Canada: Canadian Steel- 
case Co., Ltd. Don Mills, Ontario. 
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With Our Compliments: A copy of our new full-color Desk 


This is a section of Inland Stee 
Catalog, for the asking. Have your secretary address Dept. N 


Company's new general office 


STEELCASE 


IN © 





Automation 


lovees enjoy 
roles in the 
photos of 
lesks and 
he workflow 
tching in the 
ach work sta- 
faster, more 
automated de 
and benefits 
This 
ites interest 


the 


ompany. 


let stand 


far from being 
anploy- 
| les the 


CORRECTED AT 
ELECTRONIC SPEED 


yp to insure 
accuracy in 
ig cay 
fly” at 
been an- 
Division 
Che new 
Control, 


ce data by a 


etective work 


ata recon- 


words or 


y one of a 


ts. throughout 


resident of the 
e final step in 


cessing tech 


iant ‘brains’ 


lined. This 


stems capable of 


now 
no inter- 
no human in 
no slackening 
operations.” 
derives 
“ortho” 


> OF LOT 


PHONES MATCH DECOR 


DUKANE CORPORATION, supplier of 


private phor e systems, is offering 


‘rnal communication instru 


ments in colors a ») extra cost. 


Desk phones come in black, ivory, 
; naroon, gray, and light green 
phones available in 


| are 
gray \ push-button 
available as an 


the 


paging connection, 


option, connects any of units 


to one or several loudspeakers for 


plant paging. Other optional fea- 
tures include a priority override for 
paging, automat back when a 


ring 
phone is busy, and interconnections 
between the phon system and an in 
tercom or public address system. 


for service with existing 
Datamz 1000 
1 


the second quarter of 1959, the 


future systems 
com- 
Up until now, 


tems for checking and double-check- 


pany announced. 


Sys- 


transient errors have been 
and used, previously 
was perfected to 


Sé¢ If correct 
describing what Orthotronic 
1 does, and how it works, 


Ble ¢ h, 
product 


Datamatic’s 
director of development, 


ivented the method, traced 

mathematical-electronic 
‘ which led to its perfection. 
ic developed (and 


‘ars ago | 


still holds the key patent on) the 
processing equipment for automatic 
checking of digital data, now stand 
in the industry. At the time, he 
of the computer divi 
Manufacturing 


lirectol 
Raytheon 
levelopment of the new 


7 _ 
OCH 


pointed out, is that 
actually regenerates data a split 
] 


second before it is processed when 
mistake shows This is 


ever up. 


combining mathe 


with 


7 7 
accomplished by 


matical principles electronic 


pertormance in constantly cross-ex 
amining each fragment of every let- 
ter and figure as it is measured in 
the dot-dash impulses of speeding 
electronic tape, he explained. By 
sensing and correcting errors in the 
code signals which make up frac- 
tions of individual letters and digits, 
lost, damaged or garbled words can 


be literally 


resurrected and restored 
to their proper sense and sequence, 
he added. 
rthotronic Control meets a long 
P 
felt need in the industry for 


ing the expensive manual 


replac- 
correction 
of error, it was explained, it being 
impossible for electronic tape operat 


ing at speeds of 120,000 decimal 


digits per second not to be occasion 
ally affected by dust or other adverse 
influences. All systems today have 
built-in detection methods by which 
the machine in effect proof-reads its 
own material and may ring a bell 
a light, o1 
found an error in 


this has 


otherw ise Say, pe) 


the cop) 


ntil now, however, the: 


required tedious manual searching 


of files, or time-consuming re-runs 


of the tape. 


SAMPLE CARBONSETS 
| Oal 


available 


\ NEW SAMPLE KIT on Sea 


Bond 


for distribution to prospective users 


Carbonsets 1s now 
by the Brownville Paper Company 
It consists of a self-contained mailing 
unit along with a descriptive bro 


| 


chure and samples of white and eacl 


of the colors available. The Carbon 
sets eliminate fumbling with separate 
carbons and paper and speed up the 
typing of letters, since the typist 
the behind the 


types, 


merely inserts set 
letterhead 


the 


and snapping out 
carbon and discarding it when 
the letter has been completed. Un 
coated margins on the carbon insure 
neat handling and eliminate smudged 
copies. Also, with one-time carbor 
a sharper carbon impression is ob 
tained. 
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eliminate wasting-time irritation 


If you’ve ever waited for a vital paper while mounting Safeguard suits every size o 
minutes played havoc with your good nature, you'll be inter- to a king-size corporation. 
ested in Safeguard! Engineered by Globe-Wernicke, Safe- further tailor Safeguard to your n 
guard is a time and motion, color-keyed system of filing... Why not look into this fast, virtually foolproof 
so simple to understand anyone can learn the procedure in filing system? Call your Globe-Wernicke dealer* 
a matter of minutes. And Safeguard’s components (letter or for full details, or write for brochure. Dept. “1-9 
legal-size guides and folders) fit any filing drawer or cabinet 

.no new equipment needed! 

Safeguard speeds up filing and finding (papers delivered 
in a matter of seconds!) ... cuts down on errors .. . lowers 
clerical costs. Most important, Safeguard keeps management 
in control... never puts you at the mercy of an improvised 
CINCINNATI 12 


Globe-W ernicke m 


system of filing or a changing clerical staff. What's more, 


* 
—_ 


ig 
~ SAFEGUARD is my choice, because i SAFEGUARD is my <¢ hoice, because it’s so is SAFEGUARD is my choice, because 
any information or correspondence I simple to follow that it takes me less time to do it keeps our files ler control at all 
need from the files gets to my desk fast. the filing. Safeguard’s color-keyed tabs flag in- times, and makes it easy to expand our 


‘Out guides’ end ‘missing papers’ too!” stantly just the folder 1 want filing operation.” 





NEW! 


THE SMITH-CORONA * 


SECRETARIAL 
BRINGS YOU 


Test and discover the lighter touch 
and livelier action that means more 
typing speed, greater typing ease! 
More typing freedom, more typing speed on the new 
Smith-Corona Secretarial Typewriter! New Speed Booster 
accelerates every stroke with less typing effort, makes the 
keyboard come alive — actually gives greater typing ease. 
And Smith-Corona’s Accelerator Action also brings you 

a marked improvement in typing quality! Each character 
prints the same clear, crisp impression — gives a uniform, 
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professional appearance to every page of every typing job. 

Discover for yourself the light, lively touch, the crisp, 
Smith- 
Corona Secretarial. Telephone your local Smith-Corona 


clean write of Accelerator Action on the new 


representative for a demonstration or a ten-day trial in 
your own office today! 


EXCITING SECRETARIAL FEATURES! Clean, Modern 
Appearance * Seven Decorator Colors * Rugged Construction 
Exclusive Total Tab Clear Exclusive Half Space Key 
Instant-Set Margins * Exclusive Page Gage. The new Secretarial 
is available in fabric and carbon ribbon models, in a compiete 
range of type styles and carriage widths. 


LOOK AT THESI 


Lever ¢ 


THE NEW Smith-Corona SECRETARIAL 
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GUY FERGASON 


Motivation and the Organization 


OMEONE SAID THAT if vou do 


not want to be questioned about 


the “facts,” write about the 


for who among the readers 
speak factually of the future. When 
management’s relations with the 


ganization are analyzed, we 
look to the past as well as the 

In essence, management is responsi 
ble for t 


its opera 


he organization 
tion, its development, and its pet 
petuation. The organization, as we 
are referring to it here, is limited to 


the personnel who constitute its most 
important l 


SO called 


element. The 


organization triangle is made up of 


three sides, (1) men, (2) methods 


and materials 
(forms and supplies). Management 
is. the 


machines, and (3) 


cohesive and = coordinat 
holds these 


tc wether 


Ing 
(ele 
“hold 


even 


force which sides 


ments } However, 
ing together” is insufficient 
though it includes the proper balance 
and use of the organization elements 
Something more is needed in order 
to activate the elements 


and that 


“something more” is motivation 

If one is driving a team of horses, 
the motivation is 
the 


P . ‘ ] ] 
a command pilus 


been 
and 


the whip being the instrument of 


horses having 


a whip 


trained to obey the command 


motivation. If one is training an 


animal, the conditioned reflex is d 
veloped by command and reward ot 
| 


command and punishment. In all 


is some form of sti 


there 


events, 


lation which insures  obedie 


through repetition 
\lotivating people re 
more subtle approach < 
recognizes the personality 
of the individual. 
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The problen 
become mucl 
Management, 
what 
plovee conduct 
are really seeking 
will den onstrate 
will require a minimu 
vision, then 
atmosphere in 


develop and can 


tests in order 
f independent tl 


self-sufficiency, and the 


‘SS to carry responsibilities 
Teach the « mployee the basic facts 


f vour business methods 


a» Perm t the 
ment and initiative in rformance, 
restrained only by an absolute mini 
mum of directives, policies, and 
rules. 

!. Reward the demonstration of 


the qualities which you are 


seeking 


to deve kk pin 1 en ploy es 
Delegate to Others 
What we have real 


if vou cle Sire to give a 


attention to office 


Lis 


criticisn 
a fact 


“fork 


lh, 
ceaures al 


nportance 
munications 
ain refer t 
e overcan 
agalll ¢ 
keeping et 


interest 


} 


business 
management’ 
and th 
as the 
activities 

We 
Letter” | 
merit. For example, 
tion 1n respect to tl 
ness, tax rulings 
ments should be 
ployees. 


determine and devel an ol 


yective 


Lhnagement 
‘Ss 


the emplove es WI 


comment as seen 


being as t 


is willing to cor 


or let it ae vel 


lf be ing 
loped 


deve 
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booklets 


P318—Safety in Numbers 


Numerals play a very important part in 
everyone's life. Even if one's job does not 
necess. tate the legible writing of digits, 
personal day-to-day activities make it essen- 
tial for numbers to be written clearly in 
order to avoid confusion, and sometimes 
costly errors. Consider: checkbooks and 
records, addresses and telephone numbers, 
tax forms, the weekly bridge or poker game. 
This illustrated and colorful booklet traces 
the history of numbers from the Sumerian 
method and hieroglyphics (both in 3400 
B.C.) through Greek and Latin forms, to 
our present Arabic symbols. This is the 
last of a series entitled The Second R; The 
Story of Writing and The Home Secretariat 
appeared in our July and August issues as 
P312 and P315, respectively. 


P319—Letterheads 


In this portfolio of distinctive letterheads 
illustrating modern design trends, are in- 
cluded examples of business, industrial and 
professional letterheads executed by letter- 
press, lithography and die stamp engraving. 
All of the letterheads are produced on a 
100% cotton fiber letterhead paper which 
features a modern bright white color, high 
opacity and a pleasing cockle finish that is 
equally receptive to printing, typewriting 
and handwriting 


P320—Records 


The costs of maintaining business records 
fall into two categories: primary expenditures 
made to establish and operate the files, and 
secondary expenses to other departments 
stemming from their dependence on these 
same records. Records can be an indispen- 
sible asset or an avoidable liability depend- 
ing on how well or how poorly they are 
managed. This booklet tells of a sensible 
program that will increase to the maximum 
the value of the files, while keeping to a 
minimum the cost of their maintenance. For 
instance, probably as much as 35% of ex- 
isting material can be destroyed immediately, 
without the slightest risk; of the remainder, 
an additional 30°% can and should be trans- 
ferred to less costly space. 





September, 1958 


Best’s Insurance News 


75 Fulton St., New York 38, N. Y. 


P-318 


Firm Name 
Attention of 
Position 
Address 
City - 








80 





Motivation—C 


Which are not already present—it 
may bring problems to the front 

it may cause employees to ask ques 
tions-—but it will develop a 


understanding 


better 
between the em 


Nothing 
flatters more than the “request for 


plovees and management. 


an opinion.” Probably the most im 


portant words in the management 


vocabulary are, “what is your 
opinion 7" 

We would like to point out a 
significant difference in approach to 
the problem of communication with 
employees. Management, through 
experience, is often reluctant to bring 
the employee into a formulative dis 
because the inevitable result 


“open-end” 


cussion 
of an invitation to ex 
press opinion 1S a hodge podge ot 
ideas. Thus, when the employee is 
asked to express an opinion or offer 
a constructive criticism, it should be 
pinned down to a specific area. 


Ask Their Opinion 


\n example might be interesting 
\ large eastern company was about 
to develop a training program and 
management had developed a list of 
eight subjects which they thought 
should be discussed in the meetings 
Our opinion was requested as to the 
appropriateness of the 
“Why 


who will be the subjects of the pro 


subjects 
not survey the supervisors 
gram and ask their opinion;” we 
inquired of management. The reply 
was typical—‘“‘If we ask the super 
they think should be 
covered, we will get such a variety of 


visors what 
answers as to be worthless, and then 
if we don't use their ideas, we will 
be in the employee dog house.” It 
is at this point that we distinguts] 
between the two approaches “Do 
not ask the employees what they 
think should be taught. This is an 
open invitation to cover every sub 
ject and every situation regardless of 
whether they are 
job 


} 


pertinent to the 
not. Instead ask the 
plovees what they think of the eight 


em 


] 
subjects already suggested.” This di 


g 
rects their attention to a_ specifi 
area and to specific subjec ts and calls 
for a critical analysis of the ade 

quacy of subject material, and invites 
alternative subjects of more import 


ance to the supervisors 


Do not ask employees if a manual 
Tell them one 
is being prepared and list the sub 
jects for inclusion and invite their 


should be prepared 


cocperation and critical suggestion 
of the subjects. When procedures 
are being changed, we do not ask “‘it 
the \ should be changed, and if so, 
We state that 
are being changed in the following 


respects and invite critical analysis 


how changed 2” they 


of the changes. 
Phe phrase, 
think,” 


“What do you 
flood of ideas 
from employees which can be prop 
erly channeled if vou will add the 
words—‘‘about 


will open a 


the following 


Attracting New Personnel 


There are six basic precepts in the 
program of attracting and retaining 
personnel in an organization (assum 
ing that either additional or replace 
ment personnel are required or it is 
desired to retain 


present person 


nel ) 


1. Define the specifications of an in 
cumbent. Make up your mind as t 
what kind of person you want worl 
ing for you 

2 Request the services of an en 

ployment and personnel counselor to 
do the initial screening for you. He 
can be more objective than you 


3. Make sure you have something to 
offer the new employee. Answer the 
questions—why should anyone want 


What do my 
petitors offer that I do not 


to work here ? 


con 


}$. Determine what you consider to 


be a good day’s work and over what 
period of time should the new em 
ployee become adjusted to and have 


knowledge of your methods 


rate the 
and reward merit and good perform 


5. Periodically employee 


ance if it exists 


6. Offer the proved employee some 


form of financial attraction to re 
main in the organization because, if 
vour analysis is correct, he will have 
no difficulty in finding another, and 
possibly better, position 

Too often we forget that rec ruiting 
for personnel is like selling you are 
in fact selling your organization to 
a person who 1s 


taking a greate! 
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gainble in his selection of employ 


1 
in 1s 


\s a sales 


vou analyze your product or 
t 


ment than is his employes 


S¢ lection ot an ¢ mployee 


Man, 


service and determine the strong 
you analyze your market 


pots ; o1 


and select the area where 


vour pro 


duct or service is needed—or you 


do both. In employment, you analyze 


your job opportunities and you ana 


lyze your market. Your expectations 
as to the qualities and characteristics 
to be possessed by an applicant must 
be balanced with the market for 


] 


those qualities. If you are looking 
for initiative, ambition, intelligence, 


dependability, experience, and phy 
sical perfection as well as comeliness 
regardless as to whether these at 
tributes have any relationship or in 
uence on performance) you may 
be surprised to find that inany others 
are the 


looking for 


and that the 


same qualities 


market price is being 
“bid up” beyond any realistic base 
Your choice lies in one of three 


areas 
1. Kither revalue your expectations 
in terms of the 
of the 


specific req 
position ; 
2. Or pay the price for these some 
what rare and seldom used qualities ; 
3. Or be prepared to offer some 


r unusual opportunities 





May Take Several Forms 


Motivation may — take several 


be the 


to work 


rorms it 


] 
i 


may provision ¢ ta 


pleasant place with goo 


facilities, and proper supervision ; it 


may be that there are excellent op 
portunities for advancement ; it may 
be job security and economic pri 


iIroug] 


be t 


1 certainty of the pav 


tection t g 
hat the 


it may 
] 


pay 


ates are 
igher than area rates: and it may be 


that the standards of performances 


are lower so that marginal workers 
are attracted 

Whatever the Situation, there is 
some motivation that goes beyond 
economic necessity—but this we 
know, the higher the merit and ca 


pacity to perform, the more attrac 


tive must be the motivation 


Retaining Competent Personnel 


Ordinarily small companies have 
a greater problem in retaining com 
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Ale 


petent personnel than do their larger 


counterparts The reasons for this 


re quite obvious—security, jol 


portunities, and the pre 


“big names. If an employee demon 

strates ability in a large company 

there are a dozen outlets for use of 
these abilities. In the small cor 

pany, the owner usually <¢ nnels 
more responsibilit to ft eco peter 
employee and mcreases | Is pas i 

cording], There is a limit in this 
form of recognition. Because t the 
size of the firm, a point 1s reached 
where the company cannot aftord the 
fixed burden of a guaranteed wage 
without relating that wage to the 
profits. This, of course, takes us to 
the possibility and probability that 


partnership or stock ownership 1s the 


next step 


Serious and Complicated 


Before this step 1s taken, careful 
soul-searching is necessary, for 
picking a partner is serious and 
often complicated affair. If becor 
ing a partner or co-owner entails no 
financial responsibility ot purchase 
little is accomplished to insure a 
tuture tor the empl vee 


be yond a 


profit sh it. It the 


ownership comes 
of the 


arrangemet 
trom 


business,” tax laws and 


piece 
the 


method ot paym« nt for the 


busine Ss 


factors 
‘Paying out of profits’ requires 
the relinquishment of current in 


t 
Ove rok ne, will cle feat 





come, which if 

th miuThn } ’ relativel f 

ne purpose vCCAUSE relatively Tew 
people are psychologically geared t 
give up today’s pleasures for to 
morrow’s benefits or a bonus 
that loses its relationship to and 
identity with the reasons of the gift 


or bonus, is not a financial incentive 


financial ves must be related 


incenti 


and geared to performance with an 
inseparable attachment if the incen 
tive is to serve as a notve for 


continued etfort 
The small 


solves the 


business 1 


ant probably 
problem of perpetuity by 
means of co- | 

\s 1s the case in most business trans 


toda 


actions lay, our companions are 
the accountant, the law ver nd the 
tax specialist who tell us why we 
cant do it what will ] ippel if W ¢ 
do but in case it is done, what 
entries must be made. It will ever 


be thus 
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attractive 


office aids 


These Sengbusch desk 
smarten the appearance 
office 


desk 


any 


® Capillary-action Handi-Pen desk 


items 
iny 


f 
ot 


save time and effort 


sets end refilling nuisance 


mendous fresh ink 





assures easy, 
® Moisteners — 
every 
® Cata-Rack keeps heavy 
and books filed, easily ac 
® Adapto-Rack clears the 
action! Adds business-li 
looks to anv office 


complete 
nee 


keeps desk neat 


® File-A-Sist Saves time, cu 
Hooks on any file 
—leaves hands free for eas 
@ “Build-Up"’ Desk Tray — 1 
single trays or in stacks « 
Always a neat 


fatigue 


three or more 
clean desk 


Visit or call your Stationery or 
Office Supply House Today! 


effortless 


ces 


desk 


ke 


Very fle xible 


® Kleradesk organizes papers — 
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Ideal Moistener 



































if not available locally, 
send for any Sengbusch Office 
Aid on 30 Days FREE Trial. 
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modern accounting theory, practice & procedure 


Life... Casualty... Fire... Accident & Health 


INSURANCE ACCOUNTING AND STATISTICAL ASSOCIATION 





General Ledger Accounting 


J. WARREN BISHOP 


Union Mutual Life Insurance Co. 


N REVIEWING general ledger ac 
ae as it applies at Union 
remarks 
first, 


divide 





my 
ral approaches 
ture of what we have for 
ledger in 


terms of form 


ind content ; second, the flow of data 
nto the general ledger. Our general 


ledger has been on punch cards since 
1954, and its content underwent con- 
siderable revision at the beginning of 
1957. \While we are quite pleased 
h its present form and operation, 
it is safe to assume that it will be 


ndergoing continual improvement, 


Structure 


Just as the general ledger is the 
[ accounting system, 
the vertebrae and whatever else 
for a strong and _ logically 
consist of a 


1 } 
constructed backbone 


irt of accounts, 

Our account codes, titles, and de- 
scriptions of contents had grown 
piecemeal up through 1956. We 
were using a three-digit code and 

tting ie accounts as needed 
wherever there remained any gaps 

the nbering. Expenses were 
hen, and still are, accounted for in 
separate ledger. The occasional 
idding of new accounts to both the 
expense ledger and general ledger 
ere the result of both the changing 
iture of operations and a continuing 
ittempt to re e€ our processes of 
reparing the annual statement and 
eC! report 

During 1955 we undertook a pro 
ject of complete revision of our 

rt of account This had several 

rposes. We nted a coding sys 
tem with a logical main structure, a 
82 








sound relationship to requirements 
for assembling and reporting infor 


mation, and flexibility to meet 
changing conditions. We _ also 
wanted to introduce and maintain a 
useful manual of accounts. Our 


existing manual, maintained in the 
department, had 
sisted of a formidable file of notes, 


controller's con 
comments, and memos relating to 
some accounts and nothing but ac- 
count titles to give a clue to the 
content of others. This was actually 
a fairly workable situation, since the 
bulk of accounting information fits 
quite readily into accounts which 
need no further description than a 
clear title. 
ever, to place in the hands of all 


It seemed desirable, how 


those concerned a manual which 
would insure uniformity of practice 
and provide readily accessible an- 
swers to questions which might arise 

After many meetings and lengthy 
discussion of some of the more con 
the 


of accounts was almost ready for use 


troversial points, revised chart 
as 1955 came toan end. The change 
over was delayed for a year, how- 
ever, to permit further study, to pre 
pare the manual, and to make needed 
plans for changed forms and instruc- 
tions. 


Trial Balance 


Before fixing on our present chart 


of accounts we gave considerable 
thought to the possibility of a coding 
system and chart which would pro 
vide a much shorter trial balance. 
This. did not 


able if it were to result in maintain- 


however, seem work 
a good many more subsidiary 
still 


keep a separate expense ledger and 


Ing 


records. \s noted before, we 


have in our trial balance a single 


figure to represent all expenses. We 


have also relegated to subsidiary 
records much of the breakdown with- 
in Our major lines of business, 

In our coding process we use a 
five-digit code. In the policy ac 
counts the first three digits are used 
mainly to classify accounts such as 
premiums or claims and to relate 
them to such matters as first year or 


The 


last two digits generally represent 


renewal, and to reinsurance. 


the line of business. 


Various Advantages 
The logic in the assignment of 
digits in the five code fields pro- 
Account 
numbers are easily assigned to new 


vides various advantages. 


accounts, and the nature of an ac 
determined 
This should 


help us keep coding errors to a mini- 


count can be readily 


from its code alone. 


mum. Through the sorting which 
precedes preparation of — each 
month’s general ledger entries and 
trial related 
type are physically brought together. 
lor the ledger run all accounts are 
lor 
preparation of the trial balance, the 


balance, accounts of 


in straight numerical order. 


balance forward cards for premium, 
claim, commission and dividend ac 
order of col 


counts sorted in 


unms: 1. 4 2: 3, 5. 


’ 


are 
This brings 
together for group totals such re 
lated accounts as ordinary life pre 
miums. Other balance forward cards 
are sorted in straight column _ se- 
quence, with group totals of interim 
statement significance being obtained 
throughout. 

(our 
form of a loose leaf binder. 


manual is in the 
Its first 


account 


few sections are summaries, expla 
nations, and instructions. Examples 


coding SYS 


are: descriptions of the 
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ATTRACTIVE, MODERN INTERIOR 
of Roberts Insurance Agency. 


CES ARO APH BDIB Piiiicamyy 


EL iggit. . 
ct MGW 2 ticdes alicia! 2d 
THIS NATIONAL ‘CLASS 32’ ACCOUNTING MACHINE helps Roberts 
Insurance bill their customers in a prompt, consistent manner. 


J. E. ROBERTS of Rob- 
erts Insurance Agency. 


“Our GSational System 
saves us ‘0,000 a year... 


pays for itself every 12 months.” 


“Our National ‘Class 32’ Account- 
ing Machine has proved to be one of 
the best investments we ever made,” 
writes J. E. Roberts of Roberts In- 
surance Agency. “We would strongly 
recommend this National System to 
anyone faced with the problems of 
record keeping. 

“Before the installation of our 
National System over a year ago, 
we had never been able to bill in a 
prompt, consistent manner. Now, our 
assureds receive their statements 
promptly on the first of each month. 
Within one hour, our bookkeeper can 
make a complete, accurate, current 
financial statement. With this same 
speedy, efficient performance, our 


THE NATIONAL CASH REGISTER 


1039 OFFICES IN 121 COUNTRIES ‘ 


—Roberts Insurance Agency, 


Tonkawa, Okla. 


National System makes it possible 
for us to keep our accounts receiv- 
able, expiration journal, accounts 
current, and cash receipts journal, 
up-to-date on a daily basis. 

“Thanks to this new efficiency of 
operation, provided by our National 
System, our accounts receivable have 
decreased 30% due to the time and 
records now available for added col- 
lection efforts. With efficiency like 
this, it’s easy to see how our National 
System saves us $5000 a year... pays 
for itself every 12 months.” 


of Roberts Insurance Agency 


COMPANY, Dayton 9, Ohio 


HELPING BUSINESS SAVE MONEY 


Your insurance business, too, can enjoy 
the increased efficiency and economy 
made possible by a National System. 
Nationals pay for themselves quickly 
through savings, then continue to re- 
turn a regular yearly profit. National’s 
world-wide service organization will 
protect this profit. Ask us about the 
National Maintenance Plan. 

(See the yellow pages of your gj» 
phone book.) 6 


*TRADE MARK REG. U.S. PAT. OFF. 


ACCOUNTING MACHINES 
ADDING MACHINES + CASH REGISTERS 
nce paper (No Carson Required) 








LOOKED AT YOUR LETTERHEAD 
LATELY ? IF THE PAPER IS WATER: 
MARKED PLOVER BOND, RELAX- 
ITS RIGHT...ITS VISIBLY BETTER 


week meshes nicely with hye 
rdia at seven 5° can meet vated 
TT stout eight. Don't wait 
- the plane and join you for 3 


BETTER PAPERS ARE MADE WITH COTTON FIBER 


| Ledger Accounting—from pg. 82 


ltem, a list of all account names and 
numbers as they appear on the trial 
balance (in effect, an index), and 
standard instructions for the writ 
ing of account descriptions. 

The main body of the manual in 
cludes account descriptions for both 
the expense ledger and the general 
ledger, These are index tabbed by 
groups for ready reference. Each 
account description includes : 

11. Account number (code) 
2. Short title used on tab heading 
cards 

Longer title where necessary 

References to annual statement: 

Asset, lability or operating sum 

mary item number exhibit, part, 

item and column 

Reference to department respon 

sible for subsidiary records 

Explanation of meaning or nature 

of account 

Includable and excludable items 

Special instructions or specimen 

entries 

Preparation of new or revised ac 
count descriptions and maintenance 

|of all copies of the manual is the 
| responsibility of a single office. 

The form of our general ledger | 
| will refer to briefly now, and again 
\later on. Posting is done on tabu 
lating equipment at the end of each 
jmonth. The posting run for the 
month has all accounts in numerical 
}order. For each account there is a 
| heading consisting of name and num 
| ber. Kach of the entries for the 
| current month is the total debit or 
| total credit brought to that account 
ifroma journal indicated by numeri 
‘al code. This list of entries is fol- 
owed by the balance brought for 


| 
| 
| 
| 
| 


}ward from the preceding month, 
| followed in turn by the new balance. 
| At the end of the year the posting 
| and balance forward cards for the 
vear are brought together and sorted 
| by account, then month, then journal 
number, and the entire ledger is re- 
|run for reference purposes in com- 
[pact form. In this final form under 
| each account is shown the balance at 
ithe beginning of the year, January 
entries, January 31st balance, Feb- 
ruary entries, February 28th balance, 
and so on. Incidentally, at the end 
of the year we close December 
quickly, and then progress into 13th, 

(G nt 





nued on page 86} 
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How many of these Royal advancements 
e does your secretary enjoy? 


None of them... 





P e if her typewriter is more than five years old. 


Why does a new Royal Standard turn 
out more work and better work with 
less work than the time-worn ma- 
chines you’re now putting up with? 
Consider these Royal advancements... 
1. Finger-balanced touch... the on/y 
standard with touch tailored to each 
finger—-closest approach to electric 
touch in all standard typing. 

2. Finger-form keys are double- 
molded to cushion fingers comforta- 
bly—-shaped to keep fingers from 
slipping off, assuring both speed 
and accuracy. 

3. No-smudge ribbon change... she 
can put in a fresh Twin-Pak in nine 
seconds. Her fingers never touch the 
ribbon. No winding—ever. 


4. No-skip space bar slopes to fit 
thumbs comfortably. 
will not bounce 
per minute. 


Positively 
even at 160 words 


5. Snap-out cylinder takes half a sec- 
ond to remove for cleaning or chang- 
ing. No waiting for service—though 
Royal service is renowned for speed. 
6. Letter-setter—an aluminum rear 
feed roll starts paper with carpenter’s- 
square accuracy ... delivers you from 
slant-lined letters forever. 

7. Lightning carriage return whips 


back at a touch via the positive- 
action line space lever. 


8. Five cheerful colors in pleasant 
two-tones give a lift to your office, 


match your décor. You choose—and 
you pay not a cent extra. 

This is the typewriter secretaries 
favor—by a margin of 2'4-to-1. 

There are more Royal Typewriters 
in office use than any other make. 
They spend less time in the repair 
shop and bring more at trade-in time 
than any other typewriter. 


MORAL: Cut costs—trade in your old 
slow-poke typewriters on new Royal 


Standards 


standard 


Product of Royal McBee Corporation, 
world’s largest manufacturer of typewriters 





nonths as adjust- 

yrrections dictate. 
Our zing, including ac- 
counting for various types of receipts 
id disburse 


ments, is decentralized. 


journals are mechanized 
some are manual 

of each month, each 
marized and a re- 
For pre- 


journals the summary entries 


Is sun 


ap pl epared 
] 


pared 


manually 


prepared forms. These 
in the 
Irom here 


ind checked 
artment 
arded to the tabulating 
here a card 1s punched 
ith debit entries as 
lits as positive, the 
each journal 

| to zero total. 
accounts are 


to \ nse 
} 
] 


the sorte out, since 


expense ac- 
counts constitute a separate ledger. 
totaled and 


to the total expense balance 


, 
The expense cards are 


added 

ht forward from the preceding 

single control 

iclusion in the general 
|- 


balance 


provide a 


General ledger entry cards are 


ed witl 


account heading cards 


and balances brought forward, to 
provide the genera 


ledger posting 


l 
> month. New balance for- 
the 
same run ised later for prepara- 


f +1 ] 
tion of the trial 


run for th 
ward cards are prepared in 


Daiance, 


few related items [| 
dur ledgers and trial 
our total business. 


ire journal recaps and 
ledgers for our Canadian business, 
sunmims 


lan transactions 


iTIZeE identified Cana- 
So far this has not 
We 
relative 

completely 
ledgers for 


seemed ily burdensome. 


ussed_ the 


merit naintaining 
and 
Canadian and U. § 


separate journals 
business. So 
far we seen enough ad- 
vantage to make such a separation 
worth w 


To ride herd on the problem of 


and 
records with ledger ac- 
have instituted a system 
] 


controlling state distributions 
subsidiary 

counts, we 
of periodic checks. Just as the ledger 
year-end 


and fot 


for com- 
month-to-month 
continuity within each account, we 


is rerun at the 
pactness 


are rerunning it twice during the 
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FREE-STANDING PARTITIONS 


A NEW LINE of free-standing modu 
lar metal partitions from The Mills 
Company, offers an economical solu 
tion to the problem of providing 
easily changeable semi-private or 
private space control in all types of 
non-residential buildings. There is 
complete interchangeability of partt- 
tion sections and access¢ TIes, which 
enables users to reroute traffic at any 
time, alter floor layouts or add to 


existing facilities. The only tool said 





year. The accounts are separated 
and sent to the departments respon- 
sible for with 


a check-list on which proof is noted: 


subsidiary records 
subsidiary records in balance’’ or 
“not 
made.” 


in balance, corrections being 


Transfers or clearing accounts are 
used when an entry is split between 
a pair of journals. There is a trans- 
fer account for each such pair of 
journals. All journals are identi- 
fied by two-digit code. In 
transfer account the 
and third digits identify the lower 
numbered journal involved in the 
transfer and the fourth and fifth 
digits identify the other journal. 
Each entry to a transfer account 
should be offset by an entry from the 
other journal involved in accounting 
for the transaction. When a trans- 
has other than zero 
amount in the trial balance, notice 
is sent to the department responsible 
for each journal. The department 
maintaining the lower numbered 
journal of the pair then takes the 
initiative for clearing the account. 


these 


codes second 


fer account 


to be required tor assembly is a 
screwdriver, 

Available in panel heights of +2, 
54, 68 and 84 inches and in widths 
from 12 to 66 inches in 6-inch incre 


ments. Each panel is a 11%” thick 
twist-free unit 
honeycomb core — for 


rigidity, 


insulated with a 
WaNWNU 
A special concealed level 
ing foot permits a 2” adjustment for 
uneven floors and provides a posi 
friction-lock with the floor to 
prevent Ilectrical 
telephone wiring can be completely 


tive 
movement, and 
hidden and protected by a wire Trace 

way channel that is an integral part 
of the partition. Partitions over 42” 
high can be furnished with any type 
of glass, fiberglas, chalkboard, tac! 

board or acoustical panels finished to 
contrast witl 
the bottom panel. | 


match or the color of 


he partitions 
can be erected with doors, gates o1 
free-standing ends. They also can ) 
used simply as railings or 


dividers. 


TOOM) 


MOBILE OFFICE 


HvuGH 


Illinois, 


DEERY 
has solved 
with its 


AGENCY, Rocktord, 


several 


prob 


lems new Volkswagon 


mobile sales and service office. The 
vehicle, designed for use on camp 
trips, 


ing 


s 


has been modified t 


office on wheels. In it they 


complete rating information, safety 
engineering signs and __ facilities, 
| 


claims supplies, hand-out pieces, and 


brochures making it possible for 


them to service the account at his 


business or home, rather than go 
back to their office. One of its big 
advantages is its 


gest advertising 


possibilities. The sides, painted rec 


constitute mobile 
nine feet 
name is emblazoned on the back of 
the vehicle in Scotchlite. They report 
tremendous acceptance of the idea 


on white, 


sign 


boards long, and thet 
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Every day is more profitable when 
you keep yourself free from paper 
work tie-ups. And that’s easy when 
you dictate essential paper work to 
your Edison Voicewriter during spare 
moments. Just turn the Voicewriter 
Diamond Disc over to your secretary 
and you're free to go out and see 
clients and prospects. 

Dictate anywhere—any time! Your 
Voicewriter is equally efficient at 
home, on the road, in the office . . . at 
any time of day or night. Use it to 
clean up home office and client corre- 
spondence, reports, internal memos 

.. With amazing speed and accuracy. 





Professional insurance agents find 


You'll find that a Voicewriter even 
gives you time at the end of the day 
to sit back and plan the next day’s 
activities 

Improves Home Office efficiency, 
too! Edison Voicewriter phone dic- 
tating systems are currently improv- 
ing correspondence output while 
cutting stenographic costs for leading 
insurance companies. Everyone who 
originates paper work in the organi- 
zation has a handy dictating phone 
ready to take dictation at any time. 
And home office secretaries can turn 
out work faster than ever before... 
with less effort, greater accuracy. 


“new hours” when t 


th 


ey 


use the Edison Voicewriier to cut paper work time 


Daily dividends... 


you save time for more calls when you 
“sandwich in” paper work with a Voicewriter 





Let us prove that 
you will profit with the Voicewriter! 


Your Edison Bu 
arrange a 
can real 
action. And 
writer for as little as $17.81 
the Edison lease plan. For 

or free literature——write Dept 
at the address below 


siness Consultant will 
Voicewriter tryout so you 
see dictating equipment 


Voice 


tmor 


you can own the 
tn or 
your tryout 


BI-09 














Edison Voicewriter e a product of Thomas A. Edison Industries 


W., Toronto, Ontario 


Thomas A. Edison Industries, West Orange, N. J. 


—In Canada: 32 Front Street 
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Current literature and prices on any of the following products and services may be had without 
obligation, from selected manufacturers. We will also obtain any available information on items not listed. 


FILING CABINETS 
|. Card File 
. Fibre Board 
. Insulated 
. Metal 
. Micro 
. Mobile Storage ba tems 
. Open Shelf Files 
. Portable 
. Rotary 
. Stencil 
. Tabulating Card 
. Visible 
. Wooden 


FILING SUPPLIES 
129. Cards 
| 1. Fasteners 
12. Folders 
. Index Tabs 
. Supports 


MACHINES, ACCOUNTING 
. Adding 
. Billing 
. Bookkeeping 
. Cal edits ing 
9. Payroll 
. Punched Tape Equipment 
. Tabulating 


MACHINES, MAILING 
. Dating Stamp 
. Envelope Sealer 
“ Mail Openers 
. Postal Meters 
. Postal Scales 





September, 1958 


Best’s Insurance News 
75 Fulton St., New York 38, N. Y. 
Pigncs “fanvard vcommlate vir 
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118. Sorters 

106. Time Stamp 
MACHINES, REPRODUCING 

25. Composing 

26. Direct Copying 

27. Duplicating 

28. Micro-filming 

29. Mimeograph Slip Sheet 

136. Typewriter, Automatic 

30. Typewriter, Electric 

31. Typewriter, Manual 


MACHINES, MISCELLANEOUS 
32. Addressing 
33. Checkwriting 
34. Dictating 
35. Intercommunication 
139. Paper Folding 
36. Stapling and Fastening 
OFFICE ACCESSORIES 
38. Ash Trays & Stands 
105. Bulletin Boards 
39. Cash Boxes 
40. Chair Cushions 
41. Currency Trays 
42. Desk Lamps 
43. Desk Pads 
44. Desk Trays 
45. Drawer Trays 
46. Moisteners 
47. Name Plates 
48. Pen & Ink Sets 
49. Waste Baskets 
OFFICE FURNITURE 
50. Air Conditioners 
51. Bookcases 
143. Bookstands 
52. Cabinets 
53. Chairs 
134. Costumers 
54. Desks 
55. Fluorescent Lighting 
108. Incandescent Lighting 
56. Matched Suites 
57. Safes 
89. Stands, Typewriter 
58. Stools 
59. Tables 
60. Wardrobes 
PAPER 
119. Card Index 
120. Duplicator 
70. Envelopes 
135. Labels 
121. Letterhead 
123. Ledger 
137. Photocopying 
122. Policy 


124. Thin (Copy) 

102. Visual Policy Jackets 
SUPPLIES, GENERAL 

68. Business Forms 

69. Duplicating Supplies 

71. Erasers (Specialized) 

72. Loose Leaf Systems 

73. Marking Devices 

75. Paper Perforators 

76. Pens 

77. Pencils 

81. Staple Removers 
SUPPLIES, TYPEWRITER 

83. Copyholders 

85. Justifier 

86. Line Indicator 

87. Pads 

88. Ribbons & Carbons 
TELEPHONE ACCESSORIES 

90. Cord Cover 

91. Holder 

92. Index 

94. Silencer 

95. Stands 


LOSS PREVENTION 
140. Burglary Alarms 
97. Fire Extinguishers 
63. Fire Protection Service 
98. First Aid Kits 
112. Floor Polish (Non-Slip) 
138. Safety Equipment 
128. Salvage Sasvinis 
125. Truck Alarm Systems 
141. Watchman's Clocks 


SERVICES 

62. Accounting System 
127. Filing Systems 

64. Office Planning 
115. Photocopying 

65. Record System 

66. Sales Incentives 
146. Sound Reproduction 


MISCELLANEOUS 
131. Accident Diagramming 
132. Advertising Blotters 
116. Advertising Specialties 
103. Birthday Cards 
130. Building Evaluation 
117. Display Material 
147. Emblems and Awards 
126. Endorse & Cancel Calculators 
104. Greeting Cards 
99. Leather Goods 
114. Policy Wallets 
100. Promotional Gifts 
148. Signs 
10!. Silencer for Dictating 
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1 ARENT Bown 


rate — 


FIRE RATE REVISIONS 


REDUCED FIRI 


bece ymme 


INSURANCI 


effective 


rates 
\ugust 15 

Minnesota represent an estimated 
annual saving to policyholders of 
$2,000,000. The reductions apply 
principally to certain mercantile, 
non-manufacturing and public build- 
\ $50 deductible on 
dwelling wind and hail rates becomes 
the same date full 
available for a flat charge 
of $16 per vear. 


which 


ing classes. 


effective with 
coverage 


AUTO RATE REVISIONS 


REVISED AUTOMOBILE LIABILITY and 
physical damage rates filed respec 
tively the National 
Casualty Underwriters and the 
tional Automobile Underwriters 
sociation became effective 
South The 


sult in an average statewide 


by Bureau of 
Na- 
As- 
July 23 
revisions 


in 
re- 
increase 


Carolina. 


12.6% in bodily injury and prop 
erty 
tor 
The physical 
private 


damage liability rates combined 


private passenger automobiles. 


damage rates for 


passenger auto are increased 
in 
theft and compre 


territories and reduced 


The 


rates 


in some 
others. fire, 
hensive for commercial risks 
operating within a fifty mile radius 
are reduced approximately 16% and 
collision rates for these risks reduced 
13% 

Both stock and mutual companies 
filed of 24.9% 


automobile bodily injury and prop- 


about 


for an increase on 
erty damage liability rates combined 
in Virginia. The State 
however, 
over-all 


( OT} yOraton 
Commission, approved 
increase of 10% 
made an 8.3% increase 
bodily and a 12.6% 
in property damage rates. 


only an 
in 
increase 
The new 
rates include a production provision 
of 20%. The 

versed itself on 


up of 
injury 


Commission also 
a 6.12% increase in 
automobile physical damage rates 
which it granted effective June 11, 
rescinded an average of about 


re- 


and 


For September, 1958 


changes 


6% of the 
given for the 
from 25% to 20% 


rhe 


is the 


mcrease main tacto1 


» change decreas 
in the acquisition 
portion of the rate 


Revised 


expense 


formula 
automobile liability 
physical 
NBCU 
fective 
bility 
private 


damage rates 
and the NAUA 

July 30 in Maryland 
rates incre 


are ased 


passenger Cars wit 


creases ranging from S$] 
to 
Physical 
generally 
with the 


increased 


to S16 
cording classification 
tory. damage 
for 
discount fot 


increased 
from 20% to 30% 
commercial risks operating wit! 
fifty 
rates 


mile radius, comprel 
are 
and _ theft 
mately 10% 
duced 5%. 

The NAI 
rates in Delaware an 
effective the 


generally 


increased about 214 


( 


rates reduced approxi 


and collision rates re 
revised 
1 West V1 irgin 
Fhe 


has re its 
same die 


sions are upwat 
states for private passenger cat 
to 


territory. 


variations as lassifica 
ay ith 


coverage, ¢ 
In 


larmer rates was 


tion and 
the 


increased 


states, 
discount for 


from 20% to 30% In 
for 


within a 


Delaware comprehensive rates 
commercial risks operating 
fifty 

about 


mile radius 
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were increased 


fire and theft rates re 
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810 Baker Building 
Minneapolis 2, Minnesota 
FEderal 9-5847 
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A. E. STRUDWICK Co. 


REINSURANCE BROKERS 


Exclusively 


ge col 


duced approximately o, and 


lision rates decreased 5%. 
Revised private passenger auto 
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tual Insurance 
ettective Au 
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Rati g 
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ried 
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25 Years 


of outstanding personal service to insurance companies. 


208 South LaSalle Street 
Chicago 4, Illinois 
CEntral 6-9141 
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Rate Changes 


WORKMEN'S 
COMPENSATION 


F. GOLD of 
led a hearing 
the 
Inspection 


ling of 
3% in 
rates. Ac 
( of the 


sation 
2° in- 
medical and 
last January 
ial Commis 
en's com 
rsy now be- 
vision of the 
will not be 
rhe 
earings 
resumed 
(cto 
rul 
that 
should 


lation of 


Nps 


al Council 
rance which 
‘’s compen- 
under con 
State In 


for 
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AMMUNITION TO UP 
YOUR SALES CURVE 
Anchor has developed 
thumb for 
Why not use it as a gu 


rule-of 
diversific business. 
Automobile 45% 
Fire and Allied Lines, incl. Misc 30% 
Workmen's Compensation 8% 
Gen. Liability & Prop. Damage 8% 
Burglary & Glass 3% 
Fidelity & Surety 6 


SEE YOUR ANCHOR MAN FOR HELPFUL ASSISTANCE 





creased 5.2% 
rule would be 
$300 a week 
Action has been deferred by the 
Louisiana Senate industrial relations 
work 
The 
benefits 
for 400 
unlimited medical 


The payroll limitation 
raised from $100 to 


committee on a bill to increase 


men’s compensation benefits. 


would 


> 


$35 to 


maximum 
$48 a 


law raise 


from week 
weeks and allow 
payments. 

The North Dakota 
Compensation Bureau has increased 
its rates 1%. In 
West been in 


creased in & 


Workmen's 


average of 7 
Virginia 


an 
rates have 
categories, reduced in 
12, and stay the 


ing 24 categories 


same in the remain 
Revised workmen's compensation 
filed by the 
spection Bureau have 
approved effective October 1 
over-all change 


rates California In 
been 
The 


level 


Rating 


in manual rate 
decrease of 2.2% which in 
cludes the 
the 
plus premium tax to 36% 
The 


reductions 


is a 
effect of a reduction in 


expense provision from 38% 
plus pre 
revisions result in 


for 341. classifica- 


mium tax 
rate 


tions 


W C RATE HEARING 
BLIC HI 


\ Pl 
August 27 by 


ARING was scheduled 
the Missouri Insur 
ance Division to consider a general 
revision of workmen’s compensation 


rates in the state. 


F~N (03> (0) > 


CASUALTY COMPANY 


SAINT PAUL 14, MINNESOTA 


"Payal ! 


Today’s answer to increased income 
lies in broadening your sales horizon. 
New—and previously unsold—lines 
bring new prospects ... give you an 
automatic safeguard against increased 
competition and present markets. 
You'll find plenty of ammunition in 
Anchor’s multiple line facilities—PLUS 
its three new packaged coverages: 
Motel Owner’s, Automatic Laundry 
Owner’s and Combination Service 
Station policy. 








GLASS RATES 
REVISED GLASS INSURANCE rates and 
rules filed in a number of states by 
the National 
Underwriters 


Bureau of Casualty 


result in an average 
increase of 
They 
July 16 except in 
date 
states the 
the average 
District of 
Puerto 


increased 


countrywide 
mately 1% 


approxi 
effective 
the 
lor 


became 
Texas where 
\ugust 13 


rates 


effective was 


twelve were re 
for fifteen 
Columbia 
Rico th 


duced on 
the 


and 


states, 
Hawail ates 


were and in five. states 


there was no over-all chan 


LIABILITY RATE CHANGES 


REVISED MANUFACTURERS’ and con 


tractors’ bodily Injury a 
lability 
limitation rules 


nd property 
rates and 
filed by the 
Rating Bureau be 
July 23 in Wyoming 
the 


damage rates 


damage payroll 
Mutual 
ame eI 


Phet 


| 
level 


Insurance 
fective 
is no change in statewide 
tor property 


bodily injury rates are increased 


average of 4.6%. 
| indlords 


hability 


owners’, and 


be vdily 


classifications 


Revised 
tenants’ 
for 


injury 
rated on 
fled by 
ial Bureau of ( 


an 
frontage basis 
asualty 
etfective 


writers became July 


a number of. states 


statewide percentage increases 


sulting from the changes are 

labama 17.5, Arkansas 18.8, Dela 
ware 16.9, Idaho 6.2, 
Maine 10.6, 
Nevada 9.9, 
New York 
York City, 


W yvoming 


Kansas 15.2 
Mississippi = 20.1, 
New York City 
State, excluding New 
23.8, Rhode Island 
10.8. In S. C. the 


reduced an average of 


16.3, 


30.0 
and 


rates were 


AUTO RATE CONTROVERSY 


HI Insurance Depart 


ment is 


NEW YORK 


acting to appeal the 
Court i 
rate 


the 
controversy 
Court that 
then superintendent 
failed to 
increases 


decision 
filing 


Supreme 

automobile 
The Supreme 
LLeffert Holz, 
of insurance, 


ruled 


support his 
filed by the 
Bureau of Casualty Un 
and the Mutual 
Rating If the 
is granted, will come 


the N. Y. Court of \ppeals 


rejection of 
National 
derwriters Insur 


ance Jureau. motion 


the case before 


Best’s Fire and Casualty News 














The “Birth” of a Salesman 


the basic rules of good salesmanship is 
Your Product.’ Standard Accident’s 
Given belief in this maxim is perhaps best exem- 
plified by the fact that the Company maintains 
and operates one of the finest training school 
facilities to be found in the insurance industry. 


Selected agents and Company employees from 
all sections of the country convene annually at 
the home office, to undergo an intensive, wide- 
ranging nine-week period of university-level 
instruction. They live together, eat together, 
study together. The employee becomes familiar 
with the agent’s point of view, the agent acquires 
a better understanding of the Company’s prob- 
lems ... thus nurturing a long-lasting mutual 
respect for the indivisibility of agent-company 
interests and aspirations. All lines of insurance 
are covered casualty, fire, marine, fidelity 
and surety and comprehensive sessions on 


legal principles, claims conference cases, sales 


and agency management are included. Finally, 


practical application of this knowledge is provided 
by analysis and preparation of insurance pro- 


grams for actual personal and commercial risks. 


Small wonder, then, with the exceptional train- 
ing courses and educational facilities 
Standard Accident, that Company agents and 
employees alike “take a back seat’? to no one 
when it comes to a well-rounded, up-to-date 
knowledge of the “‘product.’’ And with this com- 
petitive “‘edge”’ . . . this solid foundation to build 
on . . . superior, professional 
naturally result. 


“¢ STANDARD ACCIDENT 


“ As INSURANCE COMPANY 


Oeragit 640 TEMPLE AVENUE « 


offered by 


salesmen just 


yl Sig, 
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DETROIT 32, MICHIGAN 


C.P.C.U. Questions 


Coverage 


Two item contribution form: 


Item | 
Item I] 
(aross earnings form: 


50% contribution 


Percentage of the 80% 
coinsurance building rate 


Manufacturing risks Mercantile or non-manu- 


facturing risks 
71.5% 


107.25% 


80% 
70% 
65% 


60% 





Key to Ratings 





Ges’ 2 Insurance Guide 


with 


Key Ratings 


FAVORABLE KEY RATINGS MEAN MORE 
SALES FOR YOU! HERE'S A COMMIS- 
SION BUILDING TOOL THAT WILL 
REALLY CARRY ITS OWN WEIGHT IN 
YOUR SALES KIT! 


PARTIAL CONTENTS—BY SECTION 


* 

% State Officials in Charge of Insurance 

%* Preface—how to use the book 

% Financial and Operating Data with Key Ratings on: 
Stock Fire, Casualty and Miscellaneous Insurance Com- 
panies, Mutual 
Factory Mutuals, "Lloyd's’’ Organizations, Reciprocal 
Insurance Exchanges 

% List of American Mutual Insurance Companies 

% Lloyd's of London 

% Exhibit ranking leading insurance companies by: 
(a) Policyholders surplus 
(b) Net Premiums Written 
(c) Admitted Assets 

% Company Groups or Fleets 

% Underwriters Agencies 

% Retired Companies 

% States and Territories in which licensed for: 
Stock Fire Companies 
Stock Casualty Companies 
Mutual Companies 
Lloyds and Reciprocals 

%& Underwriting, Regulatory and Advisory Organizations 


Insurance Companies, Associated 


ORDER TODAY—$7.50 


from 


ALFRED M. BEST COMPANY, INC. 
75 Fulton St., New York 38, N. Y. 


BRANCH OFFICES: 


ATLANTA * BOSTON + CHATTANOOGA + CHICAGO «+ CINCINNATI 
DALLAS + LOS ANGELES « RICHMOND 








(a) In what respects is the use of 
the 80% coinsurance building rate 
as a base for business interruption 
insurance rates (1) logically cor 
rect? (2) deficient? [xplain. 

(b) Explain why the proportion 
of the 80% coinsurance building 
rate differs for business interruption 
coverage under the same form for 
(1) manufacturing and for mercan 
tile or non-manufacturing risks, and 
(2) for Item I and Item II cover- 
ages under the two item contribution 
form for each class of risk. 


Answer 


(a)(1) The use of the 80% coin 
surance building rate for business 
interruption is logically correct since 
this rate presumably measures the 
probable occurrence and severity of 
direct damage. This in turn deter 
mines the probability of a business 
interruption, Susceptibility to loss, 
availability of public and private 
protection and some hazards of occu 
pancy are all reflected in the building 
rate. They apply also, of course, to 
the business interruption loss. 

(2) It is deficient in that the severity 
of a business interruption is not a 
function of the extent of direct dam 
age. The particular occupancy and 
operation housed in the building 
may have bottlenecks and difficulties 
arising entirely from the contents 
and operations, such as damage to 
an important machine. The use of 
the building rate in no way measures 
this hazard and its effect on an in 
terruption loss. Damageability of 
contents, furniture, fixtures, equip 
ment, is not measured by building 
rate but by contents rate, and obvi 
ously therefore, the business inter 
ruption exposure for these essentials 
of a going enterprise ought to take 
into account the contents rate as 
well. 

(b)(1) Manufacturing risks gen 
erally use a higher percentage of the 
80% building rate than do mercan 
tiles, in that manufacturing is not 
as readily relocatable, is highly de 
pendent in most instances on ma- 
chinery and processing implements 
as well as raw stock and buildings 
to maintain operations. Hence, the 
same physical loss probably would 
produce a longer and more severe 
interruption loss in a manufacturing 
than in a mercantile risk. Mercan- 
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tile risks usually depend only on an 
inventory, easily replaceable furni- 
ture and fixtures, and a_ building. 
Phe additional hazard of processing 
is the basic difference between man 
ufacturing and mercantile. 

(2) Item | of the two-item form 
requires the coinsurance clause be 
applied to the yearly result of gross 
earnings (after deduction of cost of 
stock ) and less ordinary payroll, and 
possibly heat, light and power, 
whereas Item II permits as little as 
ninety-day 


coverage of ordinary 


payroll. The lesser requirement is 
thus reflected in the higher percent 
age of the 80% building rate stipu 


] 


lated for Item I] 


QUESTION IX 


(a) Concerning the effect of contin 
ued inflation on insurance rates and 
premium income, it has been 
that, 


pre ypert \ 


sug 


vested among other things, 


eithe insurance rates be 


increased or an active insurance to 
value campaign be waged in order 
to insure adequate premium income 
in relation to total loss experience. 
Present the major arguments for, 
and against the (1) increase in rates, 
and (2) insurance to value campaign 
methods of combating the effect of 
continued inflation on insurance 
rates and premium income. 
(b) Explain with reference to each 
of the 
effect of continued inflation on the 
rate components known as (1) ac- 


following rates, the specific 


tuarial costs (pure premium) and 
(2) cost of doing business (| expenses 
other than loss cost). 

Fire rates on commercial properties, 
Burglary rates, 

\utomobile liability rates, 

Surety bond rates 


Answer 


Increase in rates is neces- 
order to 


(a)(1) 
sary in increased 
increased 
especially if the 
insurance are not in- 
creased in relation to the increased 
exposures resulting from inflation 
or the loss settlements are not re- 


meet 


operating expenses and 


loss 


payments, 
amounts of 


duced in the absence of coinsurance. 
The losses are particularly affected 
in that premiums developed by rates 
based on last year’s experience have 
to provide the funds for today’s and 
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RELIABLE 
INSURANCE 


COMPANY 


of Dayton, Ohio 
Since 1865 
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Insurance 
and Reinsurance 


Members of 


merican Equity 


INSURANCE 


Executive Offices: 901 N. E. Second Avenue 
MIAMI, FLORIDA 


GER 


(U.S. Branch) 


SWISS 
NATIONAL 
INSURANCE 


COMPANY Ltd. 
Since 1883 


Groupe 
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tomorrow’s losses and expense paid 
in the cheaper dollars now current. 
Today’s losses cost more dollars. 
Increase in rates will tend to dis- 
courage insurance to value as a 
price-conscious public tries to make 
ends meet. The inevitable end result 
may be “pricing ourselves out of 
the market.” 
(2) Insurance to value campaign 
will bring premium income more in 


line with actual values insured; it 


will, secondarily, result in greater 
customer satisfaction from adequate 
loss. Rates 


protection in event of 


are normally based on insurance to 
value and should therefore be main 
tained at that level 

Insurance to value campaign will 
only partially offset effects of in 
flation in that the cost of insurance 
to value acts as deterrent to getting 


it in time to match the speed of 


Dade 


93 





C.P.C.U. Questions ntinued 


and 


also 


voluntary 
ineffective without co 
Moreover, discrimination 


voluntary 


Automobile 
components 


liability 
will 


rates. Both 
increase. Jury 
awards will tend to follow the infla 
tionary trend. Settlements 


higher, adjustment expenses will 


increase, 


will be 


erations and in light of the 
construction contemplated for 1958 
The trustees 
cerned by the 


new 


(Cc) have been con 
burden placed on the 
hospital by the numerous emergency 


accident 


and the expenses of doing 
business will probably also increase. from the 

Surety The effect of | the 
inflation will depend on “en class of | of 
bond. Fidelity require 
higher rates because losses are likely 
ether an in- to 

needed to 
Sts depends 


cases 
three 
town of A. 
these 


coming 
industrial 


The 


principally 


plants in 
he 80% coimsur- 


, 
litigate the 


bond rates managements 
three firms their 
industrial accident normal 
Prepare for the trustees a procedure 
they should follow in order 
uate the 
managements. 


step in the 


effects maintain 
is loss costs are bonds may ratio 1s 


} 
oncerned 


will 


doing business 


also increase without increasing the 
bond penalty. Most other classes of 
likely to be little affected 
as pure premiums are 

Increase in 


to eval 
contentions of the several 
\ ith respect to each 
procedure 


bonds are 


these costs so tar con- you recom 
in relation cerned. cost of doing 


business will be likely, reflecting per 
haps a general increase in 


mend, explain its significance 
um income 
in insurance salary 
: ; ; lary Answer 
urance require levels, cost of supplies, rent for office 


space and similar items (a & b)(1) 
property. 


} 
loss to 


Prevention of 
will be 
but 
not in- 


Burglary rates. Iéffects 


ifavorable losses 


increase, 


Install fire fighting equipment such 
insurance will 


QUESTION X 


(a & b) 
vey 


as extinguishers, standpipe with out 


correspt nding 5 because of side 


rom the facts of the sur 
(Questions I, I], III, 
& IV) outline and justify the specific — Install automatic fire 
measures you would recommend to Separate 
‘the busi- the trustees for (1) prevention of _ tire 
loss to the property, (2) life 


connection, and hose in main 
coinsurance limit or absence of question buildings. 
surance, ” ure premium will alarm system. 


building with 


s 


loss payments, sections of 


walls and fire doors 


spread. 


enclose 


to prevent 


the same safety 


in connection with their present op stairways and elevator shaft 





TOMOBILE POLICY 


Pays Towing and Labor costs 
up to $25 . Reimburses 
Insured up to $25 a day for 
loss of wages or salary while 
attending a trial... Covers 
Insured ond Spouse for use 
of non-owned Private Pas- 
senger or Commercial Cars 
furnished for occasional or 
regular use. $200 coverage 
on Personal Effects for Fire, 
Theft, Wind, Flood, Collision, 
etc. loss. These are just a 
few of the many broad 
coverage features afforded 
by Wolverine’s “Broad Form" Auto- 
mobile Policy. It is easy to see why 
Agents who represent Wolverine 
earn more commission $$ 
For further information, 
Agency-Sales Department 


Means extra commission $$$. 

Why? Because it enables 

Wolverine Agents to gain new 
policyholders, opening the door 

to new accounts. IN ADDITION 

it holds renewals. It may be written 

for Individuals, Partnerships, Corpor- 

ations, Private Passenger or Commercial 
Cars. Pays full amount of Medical 
Payments limits in the event of death. 


contact 








WOLVERINE INSURANCE COMPANY 


Batvee cReeK, micmieats WOLVERINE INSURANCE COMPANY 


FEDERAL LIFE AND CASUALTY COMPANY 


the Battle Creeks Companies 











CASUALTY, FIRE & INLAND MARINE AUDITS, on Compensation, Liability, Fleet, Products, 
and all reporting form Fire & Marine policies. 
INSPECTION & ENGINEERING service on all Casualty 
NATION WIDE SERVICE in the U. S. and Canada. 


RESPONSIBLE 
WE DO NOT CONFINE OUR SERVICE 


SERVICE > mainly to large, concentrated, profitable 
cover the United States and Canada. 


VTWELL, VOGEL & STERLING, INC. 


A-1815 INSURANCE Minin CHICAGO 
KIRBY BLDG., DALLAS, TEXAS 


USE A 


. Fire & Inland Marine lines 


areas, but 


Harwoop B pc., 

SCARSDALE, N. Y. 

9 CLINTON STREET, NEWARK 
69 JOHN STREET. NEW YORK 
369 PINE STREET, SAN ri: a STANDARD BLDG., ATLANTA, GA. 

AS WELL AS 28 OTHER OFFICES PROVIDING NATIONWIDE SERVICE 
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SERVING 
INSURANCE AND REINSURANCE COMPANIES AND BROKERS 
WHO DEMAND THE BEST! 
Through long experience and thorough knowledge of 


Reinsurance, we are in the position to supply you the essential 


contracts tailored to meet your specific requirements. 


Loonhart and Com pany, Ine, 


SOUTH & WATER STREETS SARATOGA 7-3500 27 WILLIAM STREET HANOVER 2-6384 


BALTIMORE 3 


rand proper 


erounding juipment, 
particularly 


ons, and satety 


switcl coe 
, ; ‘ 
so ventilate and install static con 


trol to prevent flash-fires and « xplo 


vatchman 


he clock basis 


two-inch hose 
quarters with tour-inel 


convalescent home kK. for 


acy of first-aid fire appliances 
exits and possible construction 

nprovements such as an approved 

Oot 

(Organize and train employees in us 

of first-aid fire appliances 

2) Institute program, 

and train and drill all personnel in 


evacuation 


duties in emergency 

Install fire escapes, particularly with 
third floor due to be added 

Check swing of all doors in relation 
to emergency traffic movement 

Keep corridors and exits clear 
Install 
patients and stretcher use, and rail 


rampways for wheel-chair 
ings along steps and walls 

Post exits conspicuously and exit 
instructions for each room. 

Inspect elevator regularly 

\rrange for radio check on torna 
does and weather conditions to alert 
staff 

It would be advisable for the super 
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NEW YORK 5 


QUOTA 
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intendent to appoint a safety com 
mittee from the staff and then place 
responsibility for safety program as 
member 


of staff, and perhaps provide tornado 


developed on one specinec 


t 


shelter. 
>) Ihe 


‘managements of the three plants 


trustees should suggest to 


keeping of records of all ac- 


cidents (including non-injury acci 


dents) in order to determine causes 
and see if the number of accidents 


] 


can be reduced. If accidents are oc- 


curring that can be prevented, then 


I 
rate 1s not 


apply the 


normal. If 

Heinrich 
technique of locating minor and non 
injury accidents, they will be able 


the accident 


managements 


to recognize and correct the situa 
tions which give rise to major injury 
accidents 

To determine if accident rates are 
normal, the managements can com 
pare their accident frequency rate 
and their accident severity rate with 
other industries. The fre- 
ratio is the total number of 
lost-time 1.000.000 
divided by man-hours worked; 1.e., 


similar 
quency 
accidents times 
the number of accidents per million 
hours of exposure. The severity ratio 
is total man-days lost due to injuries 
times 1,000 dividend by man-hours 
, the days lost per 1,000 
hours of exposure 


worked ; i.e 
The frequency 
rate will show whether the plants are 
having too many accidents and the 
rate will show whether the 


has 


severity 


average accident caused more 


lost time or not 


It is also pract 
pital to develop recot 
dents referred to 
which plant produces 
ture and extent 
apparent cause, et 
which will enabl 
accident picture 
the planning of 


measures. 


CONTINGENT FEES 


ly 
tingent 
bated at the 


PRO AND CON 


Tees 


International 
ance Counsel 

Springs. On the one 
upheld as a necessity 


services available to many plaintiffs 


who otherwise could not afford the 


costs of a legal acti n rebuttal 
it was pointed out tl 

stantial numbet 

temptation to set 

It was suggested 


guards needed t 


OREGON COMPULSORY 


\ ROUGH 
automobile 


DRAFT of 
insurance 
widely distributed in 
the direction of the 

been 
didates for the Legislature, 
ment heads and some indt 


sent to members 


sentatives 














Another | MONY Service | for Brokers! 





.. 0 help 

' you sell 
the 
business 
market! 


sw Yoss 


PA vn OF 


New MONY portfolio helps you explain... 
and sell... family, close corporation, and 
partnership business insurance... 

ALL IN ONE KIT! YOURS FREE! 


Concise and complete, MONY’s ‘‘Approaching the Business Man’”’ 

gives you an indispensable addition to your professional library. It’s 

a superb selling tool .. . containing needs analyses, proposal forms, and 
promotional literature. Send for your FREE copy today .. . write to: 
Mutual Of New York, Broadway at 55th St.. New York 19, N. Y. 





Brokers...! 











Let MONY help you with Group selling aids, too! 

MONY services can help you tell your sales story clearly 
..and quickly ...can lead you to top-level commissions. 

Your inquiries are always welcome. 

7 
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MONY means MON) aN ... for you 
Tl, S/, >.--for your clients! 


MO - N.Y 


The Mutual Life Insurance Company Of New York, New York, N.Y. 
Offices located throughout the United States and in Canada 


For Life, Accident & Sickness, 
Group Insurance and Pension Plans 





J. WILLIAM MIDDENDORF, II 
Wood, Struthers & Co. 
New York 


\M \ SECUR 
specializing in 


pany stoc ks. My 


great deal of time on tl 


ITIES ANALYSI 


Msurance 


firm | 


com 
as spent a 
ie subject 
half-century. 


for close to a Our 


customers have substantial invest 
ments in this industry. W« 
the 


number of 


manage 


portfolios or advise a_ large 


the companies, and we 


make markets in the stocks of a 


selected list of the top underwriters 


With all this with your 


industry we, like any other observer, 


contact 
are keenly interested in trends that 
atfect this industry. Since our stake 
is so large, we are happy when things 
go well for it; and during those 
periods when things do not go well, 
But 
to be as ob 


we are naturally depressed. 
through it all, we try 
jective as we can be so that we 
can maximize the opportunities for 
uur clients and shelter them 
the factors. [| 


hope you will find my approach ob 


some 


what from adverse 
jective, and possibly also construc 


tive, because | sincerely want it to be 


Not a New Trend 


The trend of fire and casualty 
companies into the life field is, of 
course, not a new one. For a great 
number of years, companies such 
\etna Life 


operated with commanding success 


as Travelers and have 
in both the property and life fields 
Much of success to date can 
possibly be credited to their ability 
to balance their 
field 
true 
the 
to be towards the broadening into 


their 


experience in the 
the other. 
multiple line com 


one broad 
These 


panies, 


against 
are 
and trend today seems 


this area by other companies. 
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kxpansion 
in the 


Multiple Line Age 


the 
generally accepted definition of mul 
tiple line the 
mixing of fire and allied lines with 
casualty insurance under the same 
head 

history 


Up until recently, however, 


underwriting was 


general corporate Its largest 


impetus in recent occurred 
in 1944 when insurance was declared 
and it 


possible for mono-line companies in 


interstate commerce, became 
a number of states to write both fire 


and casualty coverage. By 1955, 
all 48 states had passed legislation 
permitting multiple-line underwrit 
ing. An additional impetus to this 
trend occurred four or five years 
ago when the casualty cycle turned 
upward and a number of fire com 
panies cast eyes toward this field. 
this, the 
market had expanded their 
ability to additional risks, 
and that had not 


previously entered the casualty busi- 


Concurrent to booming 
stock 
assume 
most companies 
ness set up casualty departments. 
\Within the last two or three years 
there has occurred a new develop- 
ment. Since 19 
industry 


16, the life insurance 
has been experiencing a 
period ot unprecedented prosperity. 
Many fire and casualty companies 
these 
pastures and quite a number have 
entered the life field, either 
through acquisition or by setting up 
life has 
always been legally possible for fire 


have cast eyes at greener 


how 


their own subsidiaries. It 
and casualty companies to acquire 
life companies, although, legally, life 
must generally be written through 
Last year 
l‘ederal acquired Colonial Life; St. 
Paul Fire & Marine acquired the 
Western Life of Helena, Montana; 
the Nationwide acquired several life 


separate companies. 


companles 5 
North 
life subsidiary ; the Home Insurance 
this the 


Insurance Company of 


America set up their own 


Company year acquired 


Peoples Life Insurance Company ; 


and dozens of other companies have 


followed suit. 

Concurrently, on the life side 
there has been a rapid development 
toward multiple-line in field 


Whereas once 


their 


nost lite 


companies 


wrote only life insurance, now they 


lave preempted the lent and 
] 1 pted t lent | 


health field 


quantities of group, credit, savings 


LCC] 


and are writing large 
bank life, mortgage reduction, and 
all sorts of pac kage policies The 
arrival of the life companies in large 
numbers the group 
indeed be interesting life companies 


into field may 
in further expansion into even the 
field. Most group life 
policies today are being generated 


commercial 


by commercial agents 


Connecticut General Effort 


\ straw in the wind may be the 
fact that 
necticut General Life made an 
attempt to acquire the National Fire 
of Hartford, but a legal log jam 
in New York State prevented them 
from being The Bill 
was passed in the New York State 
Legislature to amend Section 90 of 
the New York Law to 
permit life companies to enter the 
fire and field, but this 
Bill was vetoed last year. There are 
indications that an attempt will be 
made again and again, but there is 
no way to foresee when or if legis- 


several vears Con 


ago, 


successful 


Insurance 


casualty 


lation will be changed to permit 
the life companies to enter the fire 
and casualty field. There are many 
arguments on both sides, of course, 
but one of the major arguments 
opposing this move is the fact that 
life companies have far smaller ratios 
of surplus to liabilities than do the 
fire and 


casualty companies in 


ed n the ney 





Multiple Line Age 


general, and that small surplus is the 


only cushion a policyholder has to 


protect his Che life insur- 


savings 


ance industry in many ways 1S a 


savings type of operation, and it 
wasn't 


so many years ago that many 
f the life companies in this country 
uuld have been hopelessly insolvent 
institution of 


id it not been Tor the 


amortized values for their 


assets. 


On the other hand, the fire and 
casualty companies, generally speak 
ing, have rather high ratios of sur 
plus to liabilities, and if a company 
is particularly strong there seems 
no particular harm in a fire and 
casualty company investing in a life 
insurance subsidiary, 

The 


vastly different in their aims. The 


two forms of business are 


life companies generally guarantee 


a fixed amount of money against 





HOW FAR 


CAN YOU SEE? 


Forward-looking agents usually get 


ahead but sometimes their view is 
limited by their competition. 


ANICO elevates you head and shoulders 


above the crowd with outstanding 


competitive plans that serve every 
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? 





prospect and with commissions that 


inspire you to greater heights. 
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Openings everywhere in territory for 
REPRESENTATIVES, BROKERS, SPECIAL BROKERS 


Inquiries about these or other openings for 
those with special qualifications and experience will receive 
prompt attention and answer. For information address: 
COORDINATOR OF SALES 


AMERICAN NATIONAL 
INSURANCE Co. 


GALVESTON, TEXAS 


4 BILLIONS OF INSURANCE IN FORCE 


a certainty based on mathematical 
that 
much so as death and taxes. They 
invest their against an in- 
evitable loss which 1s limited to 

Practically all of 
the premium dollar, after deducting 


commissions and expenses of doing 


laws almost inviolate——as 


are 
money 
specific amount. 
business, must be credited to build- 


ing up With the 
tremendous growth in life insurance 


those reserves 


written in recent vears, many of the 


growing companies have been hard 


put to maintain their surplus in a 


reasonable ratio to the habilities 
which they have assumed 


Law of Big Numbers 


he fire and casualty companies 
sure against near-term = catastro- 


phes, a certain number of which 


thev know will occur, based on the 


law of big numbers. 


] 


(nce they have 


covered their labilities, such as loss 
reserves and the unearned premium 
reserve, with fairly liquid and_ risk- 
less investments, they are then free 
to invest their surplus as they see 
fit. Usually, equities play 
part in this 
| can 


a major 
role No particular 
this stand- 
point, from a fire and casualty com- 


arm come, from 


pany investing some portion of its 
policvholder’s 


surplus in another 


business, such as a life 
particularly if that other 


is ina position to do it some good, 


company, 


business 


Despite these legal and possibly 
financially prudent reasons for the 
life insurance companies not to enter 
the fire and casualty field, neverthe- 
less there does exist the possibility 
that they may some day be legally 
permitted to do so. A compromise 
may be worked out whereby some 
portion of their surplus could be 
invested in a fire and casualty sub 
sidiary as long as total surplus, 
minus this investment which would 
be carried as a non-admitted asset, 
would not be in too small a propor 
tion to the liabilities that the life com 
pany This was the 
form that last year’s Bill in the New 
York State Legislature took, but 
was vetoed by Governor Harriman. 

Should this legislative log jam 


has assumed. 


be broken, what might be the arith 
metic? Most stock life 
companies today sell 


insurance 

number 
of times book value whereas, with 
several exceptions, stock fire and 


any 
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casualty companies, where they have 
a market, sell for less than their so 
called liquidating values and in many 
cases for even less than their book 
values. There may develop many 
and the 
exchange would obviously work out 
rather favorably to the life 
panies when viewed in this light 
\n appeal to the stockholders of 


some 


exchange offers, basis of 


com 


and casualty 


might be 


fire compa 


nies effective, particu- 


larly when it is recognized that the 
life companies have been enjoying 
in the postwar period rather favor 
able experience, as opposed to the 
rather that 
the fire and casualty companies are 

This threat to the 
many of our fine old 


unfavorable experience 


now having. 
autonomy of 
line fire and casualty companies 1s, 
of course, still quite a remote one 
It must be recognized, however, that 
it does } billion 
dollars freed up in this manner by 


exist and, say, a 
the life companies, which they may 
feel they could easily afford, would 
go a long way towards acquiring 
fire and casualty companies 


Source of Irritation 


The life companies cannot indeed 
be blamed for thinking in this di 


rection—if they are. It may be some 


source of irritation to them to see 


fire and casualty company after 


into their field and 
egin to proclaim the advantages of 


company 
] 


enter 


one-stop insurance when they them 
their hands tied from 
entering the other man’s field. If 


selves have 
one-stop insurance becomes the order 
of the day and there is a growing 
that the ultimate 
sumer, the purchaser of insurance, 
feels that it many desirable 
features, pressure will undoubtedly 
build up in the legislatures to change 


realization con 


has 


the present legal restriction. 
Entirely apart from this still re- 
mote threat, there is a much more 
basic reason today for the present 
diversification of fire and 
into the life 
field: that is, to provide the public 
with the means of buying all of its 
insurance 


some 


casualty companies 


through one group of 


companies. This trend may today 
\ number 
of years hence such a move may, of 


be defined as aggressive. 


necessity, become only a defensive 


one. In most cases, the companies 
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CROWN LIFE cives you 
A FAMILY PLAN... 


that you can understand 
and even more important... 
your clients will understand it too! 
The simplest, yet most flexible, 
Family Plan idea 
on the market to-day. 
NOW A BENEFIT... THAT CAN BE ADDED TO ANY BASE PLAN*... 


providing 
per unit 


$2,000.00 on wife 
$1,000.00 on every child (up to 5) 


ISSUED NON-MEDICALLY, UP TO $15,000.00 ON HUSBAND'S 
LIFE ON BASE PLAN UP TO AGE 40. 


ONLY 


Wife’s age 


Annual cost 
per unit 


fExpiry 
at wife’s Age 





20 $14.65 55 
30 $16.34 55 
40 $20.29 55 





*Except Term—husband’s life twice wife's coverage. 


right now... 
write now... 


Name 
Address 


City 





tAvailable to 60,65 and 70, 


BROKERAGE DEVELOPMENT DEPARTMENT, 
CROWN LIFE INSURANCE COMPANY, 

120 Bloor Street East, Toronto, Ontario, Canada. 
Forward rate manual immediately along with your sim- 
plified Family Application to 


State 
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When it’s new in town... 


it comes from Crown. 


nd J 
NOT ISSUED IN MARYLAND, TEXAS, NEBRASKA, NEW JERSEY, PUERTO RICO. 


making these aggressive moves today 
are the rather well-balanced fire and 
casualty companies that for their 
far-sighted policies 
have the 
leaders in the industry. They have 
already put their houses in order. 


underwriting 


come to be known as 


Their surplus funds are strong in 
relation to liabilities, and in the 
rather recent past have been able to 
operate at break-even 
point and in some cases even at a 


close to a 


profit. These are the companies that 
for forty or more years have been 


and tough 
are the com 


panies that have never looked upon 


superb underwriters 


competitors. These 
themselves as investment 
trusts with an underwriting business 
thrown in, but, 


mere 


rather, have recog 


nized that underwriting for a profit 
is really their raison d'etre. These 
are the companies that were among 
the first to diversify into the casualty 
field a generation or more ago and 
have behind them the ten or mort 


years of adverse experience that 


the + nag 





ad to undergo be 

portion of their business 
all profitable 

so-fortunate 

nay not be 

This com 

about 

field 

ve not been 

field. The 


ver, that any 


hesitant 


a new 


several years 
necessity, 

as the rush 
ago was a 
and, as most 
ned, expensive 
ittractions to 
companies, or 
ntering the life 
_ of course, 

on existing 

) provide a 
protection 
shortly de 
Surely, 

this is a 

or an easy way 
OTa\ future for 


fire and casualty experience. Indeed, 
a life insurance operation is a 
greater potential drain in the initial 
years of operation than is even 
casualty. The alert company today 
that wants to fully compete in a 
multiple-line age must look bevond 
next vear, or even a decade, in its 
plans 

(1 should say at this point that 
many specialty companies, such as 
Hartford Steam 


& Insurance 


Boiler Inspectic Da 


Company, Seaboard 
surety, the leading reinsurance com 
panies, and many localized mutuals, 
will probably always fill a real need 
right where they are, and thus may 
escape most of the undesirable fea 
tures of this trend. ) 

lorecasting is certainly an inexact 
science, but certain trends in the 
insurance industry once established, 
through long experience, seem to 
The 


plete multiple-line operations seems 


carry through. trend to com 
certainly not to be a mere whim or 
a cloud that may blow over. 

Why is life insurance no panacea 7 
Poday, admittedly, the life industry 
Mortality continues 
- in fact, the ratio of deaths 


is he oming, 
far orable 
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Two New Group Plans 


Group 


tetirement and Group Auxiliary, combining 


retirement income and death benefits. These modern 
group plans provide the business owner’s answer to 
retirement planning today that will meet tomorrow’s 


changing times. 


For the newest look in retirement plan- 


y 


ning —and a complete line of pension 


products, both group and individual, call 
our local office. Connecticut General Life 
Insurance Company, Hartford. 


CONNECTICUT GENERAL 
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per thousand is as near its all-time 
low as it has ever been—thanks to 


advances in medical science, rising 
standards of living, and a hundred 
The Second 
World War created millions of new 


life imsurance 


and-one other factors 


owners who would 


never have been so easily indoctri 


nated \ 


sciousness in the 


growing security con 


nation has made 


many susceptible to the wares of life 
salesmen, and = lite salesmen are 


among the most trained, 


superb salesmen in the world today 


highly 


Phe whole system ol 


high 


selling life 


Insurance first vears’ com 


missions, renewal commissions at a 
lower scale for a number of years, 
selling the company through directed 
agents and backing those agents 
with heavy emotional advertising 

has developed by trial and error over 
decades and is probably unbeatable 
\gents go to 


trained 


school, are being 


and, most 


iWportant, are 


tree to devote nearly all of their 


time to solicitation of new business 


Pheir suecess has resulted in overt 


109 million 
United States owning 
QOO OOO O00 ot life imsurance 


often 


policyholders in the 
over $450, 
(one 


dollar’s 


worth could be sold, but every post 


wonders if another 
has seen new highs in in 
force \ life 
agent will tell you that he considers 


war vear 
surance in insurance 
his fair share of the market all of it 
\nd incidentally, this may be equally 
true if his company enters the fire 
and casualty field 
to succeed in that end of the 
Indeed, possibly 20° 


He will be trained 

busi 
of life 
agents today sell some form of prop 


ness 


erty or casualty insurance 


Favorable Spread 
Interest rates have been favorable 
Since the early 
Federal 


ceased pegging Government bonds, 


to life companies. 
1950's, when the Reserve 
interest rates have soared. The aver- 
age life insurance company 
invest at 4% or better while 
issuing policies on a net interest 
assumption of 244% or 3%. The 
companies have as favorable a spread 


today 
can 


today as there has existed in years. 

But what of the future? To gain 
a clue to the seemingly rosy future, 
it might be well to look at the past. 
In this century there have been three 
waves of life 


insurance formation. 
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Phe Armstrong investigation of 1905 
created the impetus tor the formation 
of many new companies, principally 
in the West, to capitalize on the bad 
reputation of some of the leading 
eastern companies created by 

public airing of their scandals, real 
or imagined. By 1919, many of these 


new companies had already disap 


peared through merger, reinsurance, 


or other means adverse 
tactors occurred 


World Wat 


companies couldn't take the sl 


Several 
it th 


e outbreak of 


One and 


many new 

] 
OOOCNWK 
influenza 
L918, w nortality 


jumped to as | 


Disastrous also was 
epidemic of 
Ngh 
pectancies for a shor 

after World War One, ; 
wave of 


formed 


But 
new 
new lite 


( OM palile S 


were 
One of the contributing 
factors was the 


of the War 


(sovernment, 


creation in wartime 
the 


millions 


Risk Bureau by 


which issued 
of policies on the | if 


acclimated them to 


soldiers 
and Insurance 
During the 1920's the life 
} ] 


poomed, as it 1s doing to 


needs 
business 


day 


~ t 


When the vreat depression 
interest rates went sharply down and 
down until the end of 


World Wat \s result, 


many companies which, mpeti 


staved 


Second 


tive purposes, | policies 


on high 


Interest assumptions during 
the 1920's found it easier to reinsure, 


merge, or in 


: some wav cease busi 
ness. Only the strong maintained 


their automony in tl 


1S long 1 riod 
Mortality 


improve, 


of cle pression and war 


experience continued to 
however. and when interest rates 
again turned upward in the postwar 


period, life companies again lye gan to 
earn a fair return. In fact, the sharp 
upswing in interest rates was so 
beneficial to the surviving companies 
that those with 


have appreciated 


shares outstanding 

from five to as 
much as twenty times in the postwat 
period, .\gain in this postwar period 


there were many returning service 


men fully educated on life insurance 
who were ready 


did, 


everyone else 


to buy--and_ buy 


they and so has practically 
The social revolution 
toward security consciousness is per 
haps unparalleled in world history 
Any such one-way street to seem 
ing wealth couldn’t go unnoticed, In 
the postwar period there have been 
formed many hundreds of new life 


insurance companies. Only recently 


For September, 1958 





sceueunuene 
TT Cr ee 


hundreds. 


C. W. Arnold 
Vice President and Superintendent 
of Agencies 


KANSAS CITY LIFE 
INSURANCE COMPANY 
Box 139 
Kansas City 41, Missouri 
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LIFE OPPORTUNITIES 
FOR 
CASUALTY AND FIRE INSURANCE MEN 


If your premium income is off or 
not increasing fast enough to suit 
you, write Kansas City Life Insur- 
ance Company. We can show you 
how to build it up quickly. It is an 
ideal solution now being used by 





formation de 
Judging from past 


rate of 


the 


clined somewhat 


has new 


experience, the majority of these 


nay not survive in their present 


form, but it’s a great boom while it 
lasts. Today there are 1300 legal re- 
life 


as many 


serve insurance companies 


twice as were in existence 
at the end of 1950, and three times 
1940 


hundred of the new companies have 


the number in Two or three 


heen formed in Texas—up until re- 


cently a benevolent state, indeed, 


regulationwise 


Intense Competition 


nly now is competition becoming 
so intense as to affect materially any 
of the companies. The life field may 
still be, and probably is, a long ways 
from being saturated, but a straw in 
the wind may be the fact that some 
85 %—-100% 
of the first year’s premium to the 
agent as a commission for obtaining 


companies are paying 


the business. This is by far the great 
exception of course, since most old- 
line companies, particularly those 
doing business in New York, rarely 
deviate from their established 50% 


commission scales. 
the standards set 
the New York 
Many of the newer con 
ever, are finding 
what rough: 
enough, where there « 
commission scales, tl 
high lapse ratios an 
a life policy lapse s 
is gone forever 

How does a 


company enter 's life market 


There are several ways. It can fort 
its own life company, as the Insut 
North America 


did recently, or it can buy ot 


ance Company of 
existing company. Unless the 
and casualty company, whether stock 
or mutual, has unlimited resources, 
|, for one, would recommend against 
forming its own company, for several 
reasons. One, by the nature of life 
insurance, a new company, if prop 
erly set up and administered, should 
not break into the blac k, under even 
ideal conditions, for four or 
Whether the net level or 
modified preliminary term reserving 


hive 
years. 


method is used, substantial reserves 


~ 
Continuea on tne next paae 





from the start. 
the 
vear’s commis 
than half 
dollar. <A 


of competent actu- 


new 


hnancmnyg 


agent and his first 


sions will take a lot more 


ot every new premium 


reasonable stati 


aries, clerks, officers, etc., must be 
gotten, and they cost a lot of money 

if FOC xd ones can be obtaine 1. Fur- 
thermore, the have 
initial 
at it insures against. 
if lucky, the 


still shouldn't have 


company may 


1 
some mortalities during the 
that’s wl 
hive years, even 


company what it 


would get if it bought an established 
company at a reasonable price. 

An established company formed in 
the 1920's or 
know its business. 


before must really 
It has survived as 
difficult a period as the industry has 
ever faced, and thus may have a fair 
chance of surviving the inevitable 
next difficult period. Such a com- 
pany probably represents a conglom 
eration of a lot of those companies 
that weren't so fortunate. It should 
have a nice package of conservatively 
written business and its lapse ratio 
should be moderate. It probably has 
a strong group of agents, and that 
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Union Nationac Lire insurance ComPrany 


LIFE INSURANCE 
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agency force can be invaluable. This 
l item 
which doesn’t show up in the balance 


ast factor is an intangible 
sheet, just as it doesn’t in the fire 
and casualty business. It’s the great 
est asset of any life insurance com 
pany. Such a company is probably 
well situated in a number of states, 
and that also has cost a lot of money 
that doesn't show up anywhere. And 
furthermore, the old-fashioned com 
pany may sometimes be purchased 
for a relatively smaller price than 
what | have been hearing recently 
asked for the 


many of which may possibly have 


some of new ones, 
been formed with a weather eve to 
ward a quick gain. We would not 
put as much weight on the growtl 
rate of the company as on its use as 
a vehicle. It should be operating in 
an area somewhat contiguous to the 
purchasing company because that’s 
where the two can get together and 
do the buyer the most good. It may 
not have been growing as rapidly as 
some, but the injection of the fire 
and casualty outfit into the picture 
should make it grow. Furthermore, 
the most rapidly growing companies 
command extremely high — prices, 
backed possibly by the reasoning that 
the growth rate of the past decade 
will continue at the same rate 
next period. 


in the 


What kind of yardstick should one 
place on pricing a life insurance 
business? Capital and surplus, if 
invested, of 
money in the bank, The ideal insur 


properly course, 1s 
ance in force is usually non-partict 
pating ordinary, followed by indus 
trial and some forms of participating, 
then term, and then group, as the 
principal forms. Accident and health 
business is generally valued on an 
earnings basis, as would be casualty. 
Certainly good value would be an 
old-established company at book 
value, plus $20 or $25 per thousand 
for non-participating ordinary, $15 
or $20 per thousand for industrial, 
$7 to $10 per thousand for term, 
and maybe $3 or $4 for group, and 
so on. By book value we mean capt 
tal and surplus plus voluntary and 
security valuation reserves. Assets 
should be worth what they are car 
ried at unmarketable, 
But of course, the above valuations 
per thousand would be ideal. Prob 
ably more would have to be paid to 
get the company wanted, but if an 


and not be 
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I AY ( 
into this phase of the business, for 


organization wants to get 


aggressive or defensive reasons, tt 


should be willing to pay slightly 
more than today’s true value, if lucky 
enough to find what is desired, than 
would a private individual who per 
haps didn't have the same goal. 

| might make the suggestion that 
a group of mutual companies, say 
five or ten in number, might get 
together and, if legally possible, buy 
out life company and 


thus give the group's salesmen what 


an existing 


might be a competitive advantage. 
each of the companies could put a 
man on the board and have some- 
thing to say about running the affairs 
of the company 

What are some of the other ways 
the fire and casualty company could 
improve its competitive position ? 
Hemmed in by the potential, though 
still remote, threat of the life com 
panies entering the field and by the 
factor of the direct writing distribu 
tion revolution going on in an im 
portant part of the business, catching 
some of the agency companies un 
awares, the picture doesn't look too 
happy 


the old-line companies have been 


particularly since many of 
having a rough time of. it. 


With and 


turning bad at the 


pre tty 


most fire casualty lines 
same time, many 
that 


houses are yet in order 


not consider their own 


may 
Innovations 
sometimes, if un 
Nevertheless, the 

through many 
terrible periods in the past, and what 


and 
tried, can be fatal 
industry 


cost money 


has 


Oo . 
gore 


inevitable 
law of competition that has always 


is going on now is the 


weeded out the weak while the alert 
have managed to survive and become 
stronger by the experience, 

In fact, there is much to be opti- 
mistic about. Premium volume is 
certainly not lagging, and when an 
industry is boosting its sales steadily 
it usually finds a way to reduce its 
cost of distributing its product and 
eventually make a good profit. Rates 
are being raised, and experience for 
the improve. In 
fact, by the middle of next year or 
possibly even by the end of this year, 
the 
should be materially improved, judg 


short term may 


results for well-run company 
ing by certain factors now going on, 
such as rate increases, tightening up 
of some underwriting practices, and 
some decline in industrial activity. 
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Indeed, many industries are not so 


fortunate. Whereas the fire and cas- 
ualty companies have been showing 
statutory thanks to more 
money to invest and the long-term, 
although temporarily halted, upward 
movement of the stock market, sur- 
pluses are still a long way from being 
impaired, 


le SSCS, 


Undoubtedly one economy will be 
And 
more work, such as direct billing, 
will be taken over by the companies 
themselves, and they really are the 


reduced agents’ commissions. 


best able to do it. Industry use of 
electronic office machines is still in 
its infancy and still can be very 
costly, but eventually they should be 
able to do more work than is now 
being done. The customer of insur 
the renewals, 
will not long stand still and be over 
charged for redundant distribution 


costs. 


ance, real owner of 


The American agency system may 
survive, but a decade from now it 
may not resemble its present form. 

(Cc ntin 


ued the next page) 
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Multiple Line Age 


rd some 
continue 
me modi 
forced upon 


1 « isualty 


ex 
run 
and 
ompanies 


ter business 


1 dicate d by 


lly lower 
often with 
entration, 
ive kept 
let Phe 


consider 


the 
theory of installment payments. Ke 


Inevitable also seems to be 
cently there have been formed sey 
eral premium financing operations 
which agents may use to good ad 
vantage. This function may relieve 
both the agents and the companies 
from much paper work and shorten 
the step toward direct billing. To 
perfect this, of course flat cancella 
tions will have to be eliminated. 
Also inevitable must be the rebirth 
of underwriting versus policy writ 
ing, the latter a widespread practice 
of recent years with many companies. 
leading companies seem to have al 
ways followed sound practices of 
underwriting. Evidence of this was 
seen during the rush into home own 
ers’ policies, building up new lines 
for some companies. To most of the 
leading companies with years of ex 
perience in each of these lines it was 
quite often simply a matter of so 
many more endorsements, and they 
have generally been able to writ 
this business at a profit 

To survive, a strong company will 
have to get itself in a position where 
it can advertise itself nationally with 


To do 


a strong emotional appeal 


so, it will have to have some form oO} 


a controlled agency set-up, as dis 


cussed above. The system of indi 


vidual salesmen selling themselves 


and not their company is perhaps 


unique to the insurance business and 
may not long continue 
The 


somehow have to work out a system 


Mmsurance COMpAales May 
where they cease insuring against 
q he 
which insurance was originally estab 
lished | 


protect thie 
against catastrophe in his daily lite 


minutia whole basis upon 


Was to citizen 


\ seven dollar claim for a lost foun 
tain pen is not a catastrophe 
tainly not in this country \ 
deductible for most forms of insut 
features 


ance could have desirable 


Then charges for insurance could b 


reduced. The high cost of 


Nsurance 


1 


today is what is making the individ 


more susceptibl 


\nd the ag 


weren't plagued with so mu 


ual buver 
rate msurance 
work in settling small claim 
have more time for sell 
business, and that’s wl 
mission is intended to pa 


\nd 


tionary new concept 


finally mav ¢ 
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{. Fire & Casualty Business 
Stock Companies 
Mutual Companies 


Lloyds & Reciprocals 


and Criverages 


$ 
ed Cassy 
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HOTEL DULUTH 
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HOTEL ASTOR 
Milwaukee, Wis 


HOTEL RETLAW 
Fond du Lac, Wis 


HOTEL LORAINE 
Madison, Wis 


HOTEL CALUMET 
Fond du Lac, Wis 


HOTEL VINCENT 
Benton Harbor, Mich 


friends, executives and agents. 
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ance companies initiated group life 
First World War. 
Later they developed group accident 
and health. 


just before the 
Both of the se concepts 
were supposed to be unworkable and 
were bitterly fought; vet today they 
1 with a 


re sult 


giant areas of business, 


are 


ne ] 
iy as a 


great stimulus com 
of the 


pec yple 


migration ot great masses ol 
Is it 
not possible, in this age of distribu 


into large corporations 


l- 
changes, 


and with 


1e possible entrance of the life in- 


pac kaging, 


surance companies into the fire and 
will 


day be initiated some form of group 


casualty field, that there some 


fire and group casualty insurance? 
It sounds too fantastic today, but it 
wasn't so manv vears ago that atomic 
energy and space rockets seemed 
fantastic 

One of the major problems of this 
the fact that there 


inefficient 


business may be 


are too many units now 
conducting an area-wide or nation 
that 
provide insurance to the buyer at a 
still 


The whole theory of sound 


wide business are unable to 


reasonable cost and make a 
profit. 
underwriting is to spread the risks 


over a wide enough area and yet 
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have enough concentration of vol 
the 


an expensive branch office, 


ume to justify maintenance ot 


distribu 


tion and = claim-settling operation. 


Che successful companies have this, 
and are growing stronger in their 
areas because they can better service 


the business. The weak compamies 


with no adequate branch office and 
servicing 
the 
petition 


operations are losing out 


under inevitable laws of com 
They will continue to do 
so at a growing rate, since, to keep 
any kind of volume, they must take 
a lower and lower class of business, 
and it is far easier for a company 
with good business being thrown at 
it to use old-fashioned underwriting 
techniques than for the weaker com- 
pany which must take what it can 
If this trend continues, there 
only thirty or forty 
strong nation-wide companies doing 
most of the business. 


get. 


may evolve 


The goal of every insurance com 
pany should be to be the best in the 
business. If a company is not the 
best, it must initiate steps today that 
will eventually lead toward that goal. 
Often a management consultant can 
be helpful in directing efforts to a 


that 
one 

industrial appr 
tions of tl 
Pee 
poarad 
force for 
can 


writing 
enough to re] 
terly results 

ot the meeting t 
vestments. Tl 
tion 1s all impor 
of the board may study 
what other cor 
1 


industry 


aoimg, to 
study regarding 
all lines 


| 
he 


- ‘ ol 
agents, package 
em 


Visit ft 


| 


coverage, etc Have tl 
er informed 


salesmen. Get bett 
will 


a good executive 


, 
then ask better 


questions, 


will welcome 
an interest 

\ revolution Is going 
business. We 


mistic for it, of the 


insurance 
as most compa 


nies are, although we recognize that 


many problems be 


- 1 
But the 


solved 
alert. 
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“senves} vou /eiast~ 
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THE CAMDEN 
FIRE INSURANCE ASSOCIATION 
CAMDEN 1, NEW JERSEY 


| am interested in doing business with a 
reputable, second-century old line com- 
pany —that offers a brand new line on 
aggressive selling. Please send me details 
and sample literature. 


Name 





Agency 
Address 








City 





State 





aan 


As the skimmer’s a symbol that you’re standing firmly 
behind the home team on an afternoon off—so the 
familiar Camden coat-of-arms is a symbol that we’re 
standing firmly behind you every single business day! 


First—with Camden’s friendly Fieldmen. Competent 
and Camden-trained, they’ll help you map the strategy 
and make the sale. Such on-the-spot support can be 
invaluable in opening new accounts . . . extending your 
service to established ones with Camden ‘Planned 
Protection Portfolios.” 

And to further smooth the way, there’s a wealth of 
Camden printed persuaders—dramatic mailing material 
to help you point up the wisdom of insuring to value. 

Clip the coupon and discover why so many other pro- 
gressive agents are now calling on Camden for the support 
that makes sales! (The Camden serves all America.) 


She Camden 


FIRE INSURANCE ASSOCIATION 
CAMDEN 1, NEW JERSEY 








HIS MONTH'S COLUMN. natu 
rally 


insurance market's reactions to cel 


must commence with the 
tain political and military ventures, 


though the swiftness of events in 
these crises-ridden days 1s always 
hable to out-date 


View lhe 


any monthly re 


great crises seem 11 
variably to happen in July, 


and 


\ugust 
witnessed by 
events leading up to the 
of World War I] The 
sequence has been resumed 1n recent 
\badan, 
Iraq and elsewhere in_ the 
Kast 


September, as 
outbreak 
summer 
vears, in and now 


Middle 


Suez, 


United States 
the British in 


Jordan immediately gave rise to con 


Intervention by the 
in lebanon and by 
cern over Western Europe's oil sup 
plies. For a brief period the situation 
was extremely critical and nothing 
was beyond the realms of immediate 
possibility. Voices in the wilderness 
on this side of the Atlantic cried for 
safeguards to lessen our dependence 


on Middle East oil 


ranged from what might be 


Suggestions 
termed 
a crash program to develop atomic 
energy for industrial use to putting 
King Coal back on his throne 


Far Different To-day 


But it soon became apparent that 
the threat was not as serious as was 
at first thought, the 
thoughtful commentators pointed 
out that today things are far differ 
ent from what they were two years 


while more 


ago, when the closing of the Suez 
Canal threatened to bring Western 
Europe to a grinding halt. It 1s easy, 


too, to overlook the dependence of 
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HERBERT L. LYNCH, A.C.I.1., C.E.T.D. (dist.) 


MARINE INSURANCE MANAGER 


STEWART, SMITH & CO., LTD., LONDON 


virtually all the 
continuing flow 


devel 


eco 
NOME must 
of necessity revenue 
Phis is digi n too widely, 
however, vhich the 


But the 


intention. 
outlined above 
serves to illustrate the dilemma in 
which the m: inderwriting mar- 
kets 


States f 


botl ‘re an n the United 
\s usual, 


war and civil commo 
tion rate arg re the first to 
be altered, and substantial increases 


affecting Iraq were announced fol- 
of the legally 


constituted vovernment there Later, 


lowing the overthrow 


in view of the calmer situation which 
emerged, the majority of those rates 
which were put up were reduced 


War and 


for cargoes are embodied in official 


strikes insurance rates 
schedules which are supported by all 
members of the British marine mar- 
ket and by the 
all over the 


majority of insurers 


world. The rates and 


the War 


Risks Rating Committee, composed 


conditions are fixed by 


of Lloyd’s and company underwrit 
ers. The amendments to these rates 
during the past two years, largely as 
Middle 
have been 
the tariff rate for 
a particular voyage is changed fre 
quently within a 
that 


a result of deterioration 1n 
Kast political conditions, 
numerous, ¢ ften. 


short period ot 


time, so certain assureds and 
brokers find it difficult to ascertain 
the correct premium to be paid to 
underwriters where a 
altered during the 
interim period between the date of 
the placing of the 


especially 
rate has been 
risk and the date 
of sailing. 


Middle 


Lloyd's underwriters decided to ex 


Callie Wher 


clude ports in Iraq, Lebanon, Syria, 
Israel, Gulf of Akaba and the 


thei 


Pet 
form 
hulls, 


meaning that shipowners must nego 


sian Gulf from standard 


of policy for war risks on 
tiate separate cover. Normal rate for 


hulls is Is. per cent, but it was 


thought when the new warranties 


were issued that rates of 5s. or more 
might be charged. Fleets under for- 
eign flags have been chiefly affected 


bulk 


underwritten in 


by the revisions, as the 
of hull 
the London 


main 
war risks 
market comprises for 
eign hulls Brit 
ish-flag normally as 
sumed by the P. & I. clubs. 


Hull war 


risks on 


tonnage are 


Similar to Suez Crisis 
It soon became known, also, that 
inquiries were being made in Lon 
New York) 


by shipowners wishing to protect 


don (as they were in 


themselves against any loss of freight 


or additional expense they might 
incur should round-the-cape voyages 
be necessary. It will be remembered 
that similar insurances were effected 
in 1956, at the time of the Suez 
crisis, when a number of brokers and 
underwriters unofficial 
conditions upon which cover against 
such diversion 


provided 


formulated 


expenses would be 


Returning to the subject of war 
risks, it is of interest to note that 
in recent years there has been a sub 
stantial the 


increase in number of 





News from London 
underwriters this 
It is probably true 
to sav this 1s large ly due 


subscribing to 
class of business 
to the uni 
the 48-hour can 

automatically 
whether 
if there 
between any of 
(USA, 


Britain 


Insurance, 


vovage, 


Powers 


and 





Consequently, there has been keen 
competition for this business, result 
ing in a continual lowering of rates 
and a gradual widening of policy 
conditions. It is well to remember 
that the war risk premium 
covers shipowners against the risks 


alse ) 


of mines, capture, seizure, arrest, 
restraint and detainment, etc., plus 
claims arising from strikes, riots and 
civil commotions. 

This deterioration could not con- 
tinue on such a scale, and so it was 


ASTROMARINE 
INSURANCE ? 


Just as maritime shipping 
in ancient days led to the 
development of marine in 
surance, the transportation 
methods of tomorrow will 
lead to new types of cover- 
age. some 
time before too long you 
may be insuring cargoes on 
space freighters against 
such hazards as extremes 
of temperature, deteriora- 
tion from cosmic rays, or 
collisions with meteors or 
sputniks! 


For example, 


HOW ABOUT YOUR FUTURE? 


In this exciting future, K. C. Fire and 
Marine will continue to adapt new ideas 
into premium-building services for its 


agents. 


Plan your future with K. C. Fire 


and Marine, the company that offers 
fast, personal service from its heart-of-the-nation location. 


The progressive company for progressive agents. 


WLR RR 


that early this year underwriters in 


the British market entered into an 


agreement with the purpose of re 
stricting further the conditions upon 
which war risk protection is granted 
Under 
the agreement’s terms it was pro 
vided that all hull 
policies be limited to a period ot 


on hulls and allied interests. 


(a) war risks 
three months only, and (b) that the 
rate of premium for all shipowners’ 
interests effected on total loss only 
conditions be the that 
charged on hull and machinery. ‘This 


same as 


have to re 
the end ot 
each three-month period, and a uni 


means that brokers now 
new their insurances at 
form rate is applied on all interests, 
such as hulls, disbursements, freight, 
Cre. Previously, these policr S were 
effected for a 


period of twelve 


months, with provision for cancella 


tion by underwriters after every 
three-month period. 

One curious upshot of the Middle 
Kast fracas was a demand by Danish 
seamens’ daily “wat 
risk bonus” of 40 kr. for ships call 
at ports in the Mediterranean, 
Black Sea, Red Sea and the Persian 
(julf 


unions for a 
ing 


Danish shipowners promptly 
rejected the demand, but one Copen 
hagen company at least has had to 
cancel voyages and re-arrange others 
becuse of such difficulties with their 
crews. Denmark was evidently the 
only country where this happened 


HULL FORMULA AMENDED 


BECAUSE OF THE CI 
Hull Understanding 
which decrees that no renewals shall 
be effected earlier than three months 
before the eXpiry of a risk, Septem 


AUSE contained 


in the Joint 


beginning 
of negotiations for the renewal of 
the large volume of hull business 
which expires with the year and 
The 


“renewal 


ber each year sees the 


recommences on January 1 
immuinence of this year’s 
season” has been heightened by the 
Joint Hull Committee announcement 
concerning decreases 


as fol 


increases and 
in value. The amendment is 


lows: 


Joint Hull Understanding 


and decreases in value 
(including cases where dual valua- 
tion is involved ) 


(a) 


Increases 


Increases in value: 
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Increases in valt renewal, or 
during the currency of the policy) to 
be calculated 

50 per cent. at the Slip Rate (full 
conditions ) 

50 per cent. at 


1 
Del 


Kor new placn gy 

any increase in valt 

full ““All Risks” 

(b) Decreases 

On renewal 

an allowance I 

may be granted 

per cent. of the 
amount of 


{ lowan 


it the 
uent] 


i** Ll\ 


amount of premuun 


1 
SUDSe¢ 


owner will be 
ously paid for the 

It is thought that a large numbet 
of insurances are affected, as many 
owners increased their hull insured 
values immediately following the 
closure f tl “ inal Now the 
reverse 1 he case, : re and 
more ships are tied up for want of 
cargoes, with owners endeavouring 
Hull premium in 


] 


lling, drastically in some 


come is fa 


| 
cases, and an over-all 


ill harder attitude 
is being adopted by British unde 
writers. The revised formula is the 


latest manifestation of this 


EFFECTS OF STRIKES 


[LAST YEAR in Britain was the worst 
for strikes since 1926. This bald 
statement may come as a shock, but 
unfortunately it is true. The Min- 
istry of Labour has recorded that 
working days lost through industrial 
disputes totalled 8,412,000, against 
162,233,000 in 1926, the General 
Strike year. Two 1957 strikes alone, 


in the engineering and shipbuilding 
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industries, accounted for 80% of the — reputation of 
working days lost. Labour stoppages fered badly 
have continued this year, and Lon- when labour 
don has been especially hard hit but stoppages 

The strike by London dock work- ingly frequent 
ers resulted in the reduction of some (in earnest 
$3040 million in imports in one will strike at tl 
month. Exports recorded in June have been twel\ 
were considerably lower than they ing the past ten 
would otherwise have been. This is The cumulatiy 
only one aspect, however, and apart disruptions must si 
from actual trading losses there have haust the patience 
been several significant conse of the port, and 
quences. Of major importance, the 





News from London—Continued 


happened now. Several foreign com- 
panies have switched their ships to 
other U. K. ports and others are in 
vestigating the possibilities of avoid- 
Phe of the 
London General Shipowners’ Soci- 
ety has said that the 
to the 
port of 


ing London chairman 


strike did much 
harm 
the 


whole, to 
to 

shipowners who regularly used the 
| 2 


nation as a 


London, and most 


INTER- 


port. They had evidence of several 
foreign who had decided 
finally to avoid sending their ships 


owners 


to London in the future. 
It is obvious that this trend could 
well continue if things do not im 
prove. Goodwill takes years to build 
up, but it vanish 
through a single action 


can overnight 
Marine in 
surers are worried about the situa 
tion much 
vitally 


as as else, for 


anyone 


they are concerned about 





Basically, reinsurance firms are 
much alike in the services they 
render. Perhaps there are two 
major differences. Differences in 
the capabilities of management 
and in financial capacity. The 
experience of Inter-Ocean 
counselors, and their ability to 
prepare contracts carefully fitted 
to your needs, is a natural 
outgrowth of the stability of 
Inter-Ocean management— 
continuous since the company’s 
operation began in 1920. Our 
financial capacity is a matter of 
record—sufficient for your 
requirements. 


OCEAN 


REINSURANCE 


Excess of loss 
Pro-rata 
Catastrophe 


OCEAN REINSURANCE COMPANY - 


CEDAR RAPIDS, IOWA 


cargo accounts which already are 
quite a headache in these days of 


intense competition 


LOST PROPELLERS 


ONLY TWO single-screw ocean-going 
ships were reported to have lost 
their propellers in the quarter ended 
June 30, Lloyd's 


The quarter's experience represents 


as recorded by 


one of the lightest for casualties of 
this nature since lost propellers he 
came a prominent feature of casualty 
in 
\nd per 


haps it is more than coincidence that 


lists after the war, particularly 
the case of war-built ships. 


this improvement comes at a time 
when a large number of ships is 
laid up, including a large proportion 
of war-built tonnage. Both the lost 
propeller last quarter 
Liberty ships on westbound voyages 


North 


with 


Cases were 


to \merica. This compared 
the three 
months, all war-built, including 
LLibertys 


ten in previous 


five 


\ccording to the Liverpool Un 
derwriter’s Association, twenty-six 
ships (of over 500 tons gross) were 
disabled during 1957 due to broken 
tail shafts and loss of single pro- 
pellers, the same number as in 1956. 
The 1957 total included 
war-built ships, fourteen of 


built the 


seventeen 
them 
having been in United 
States. 

Pre ypeller losses can provea costly 
\ trans- 
atlantic towage job, for instance, can 
cost anything up to $30,000. What 


business for underwriters. 


is not often realized, however, is that 
cases of lost propellers have been 
occurring for the last fifty vears at 
least. But it is only in 
years so. that 


gations have been made by the classi 


the last ten 
or extensive investi 
fication societies. 
When the casualty 
height, in the and 
autumn of 1947, and when about six 
lost their propellers every 
month, the American Bureau of 
Shipping took steps to change their 


rate was at 


its summet 


ships 


requirements for propeller shafts in 
Liberty That 
still occur is evi 
that a final still 
evades those concerned, though im 


and similar ships. 


casualties mute 
dence solution 
proved repair equipment and meth 
ods of examination are doing much 
to eliminate the problem. What has 
been confirmed from various investi 
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vations and tests is that the stresses 
induced in the tail shaft through one 
cause or another are more severe 
when the ship is in ballast condition 
than when she is fully loaded; and 
that i 


such stresses are greatly in 


creased in heavy weather. 


INCIDENTALS 


lik END OF NO 
\Windscale 
station has 
United Kingdom 
\uthority. The was com 
pleted in 1950 at a cost of some $11 


ONE reactor at 


Britain's atomic power 
the 


Energy 


been announced by 
\tomic 


reactor 


million for producing plutonium. In 
(ctober, 1957, fire destroyed the 
core beyond repair. This led to the 
destruction of $210,000 worth = of 
milk, rendered radioactive, while it 
is estimated unofficially that third- 
party damage is unlikely to have ex- 
$300,000 The 


statement 


ceeded \tomic 
\uthority 


much 


energy 


that as 


said 
technical information 
as possible was being got from the 
reactor. Useful material and equip- 
ment will be recovered, some of the 
buildings adapted to other uses, and 
the rest sealed off. The future of 
No. 2 reactor is being considered. 


Wreck Dispersal 


by the end of this year, the last 
of the wrecks that littered 
vaters in 1945 have 
heen dispersed or sunk into the sea 
hed. The last of the Admiralty’s 
wreck dispersal fleet, consisting of 
converted 


British 


coastal will 


minesweeping trawlers, 
will then be paid off. Over five hun 
dred wrecks of one sort of another 
have been dealt with since the end 
of the war. 

A proposal to amalgamate the pro 
tecting and indemnity clubs has been 
announced by the U.K. Mutual 
Steam Ship Assurance Association, 
Ltd., managed by Thos. R. Miller 
and Son. The Association’s annual 
that, at present, the 
funds of the two clubs have to be 
kept separate, and this makes for a 


report notes 


great deal of work which appears to 
he quite unnecessary. The reasons 
for the separation into two clubs are 
almost lost in the mists of history, 
the report adds, and have no prac 
tical significance today. To have one 
fund instead of two will make a very 
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ALL AROUND YOU...in your community are 


businessmen who need License and Permit Bonds. 
Real estate dealers, plumbers, electricians are just a 
few of the individuals required by law to purchase these bonds 
Recognize the value of this ready-made market. Let your 
clients and prospects know you can give them what they need 


Some agent is going to write this business 
License and Permit Bonds are continuous 


why not you? 
and they 


provide an effective door-opener with prospects for other lines 

Now these Bonds are easier than ever to write with our 
new time-saving, all-in-one License and Permit Bond Report 
Form that eliminates principal's signature and combines appli- 
cation and report of execution in one step 

Write our Bond Department or ask your Fieldman for a 
copy of the new easy-to-use License and Permit Bond Report 
Form that will help you produce profitable new business for 
our agency with a minimum of effort 


CENTRAL SURETY AND INSURANCE CORP. * THE COMMONWEALTH INSURANCE CO. 
OF NEW YORK + THE MERCANTILE INSURANCE CO. OF AMERICA + NORTH BRITISH 


AND MERCANTILE INSURANCE COMPANY LIMITED « 


ANCE CO. LIMITED 


THE OCEAN MARINE INSUR- 


* THE PENNSYLVANIA FIRE INSURANCE CO. 


administrative office: 150 William St., N. Y. 38, N.Y 


A MULTIPLE LINE GROUP 


Philadelphia Department, Philadelphia 5, Pa. Southern Depart- 


ment, Atlanta 8, Ga 


Michigan-Ohio Department, 


Mich. Midwestern Department, Chicago 6, III. Western Depart- 


ment, Kansas City 41, Mo. Pacific Department, San Francisco 4, 
Calif. Dallas Office, Davis Bldg., Dallas 2, Tex 


University Bidg., Denver 2, Colo 


INSURANCE GROUP | 
Established 1809 
— 


Detroit 26, } 
Denver Office, } 





much larger “spread” for claims, the 
It will also 
save a great deal of paper work for 
the and each 
individual member, since it will no 


basis of sound insurance. 
managers, some for 


make 
separate protecting and indemnity 


longer be necessary’ to 
calls. The Association’s general rep- 
', S. A. are John 
New York, but 
correspondents 
United States. 


resentatives in the | 
C. Monroe, Inc., 
there 


are also 


throughout the 


The 


tion, meeting in Cologne, 


\ssocia 
( alled for 


co-responsi 


International [at 


governments to take 
bility with insurance companies for 
the risks associated with the peace 
ful uses of atomic energy. This could 
best be done by a form of reinsur 


ance by the companies with the 


governments 
column 


At the beginning of this 


appears a silhouette of the famous 





News from London 


Bell at Lloyd's, so it is per 
to end this month 

that the 
lays when the bell is 
recently. The Caller 
the bell 


ie safe arrival of an over- 


appro} riate 


one of rare 


twice to 


ruck 
n this instance the Dutch 
500 tons, which had 


a voyage from 


whil 


e on 
» Colombe The last time 
vas sounded to an- 
vas in October, 

one peal of 


news, two, good 


LONDON AND NEW YORK 


ESTURE to mark the 
Joyd’s new building, last 
as just come to light. Rear- 


( Stedman, vice- 


nited States Lines, 

yd’'s—on behalf of 

e Association of the Port 

York—an 

The time-piece was made by 
William about the 


Edward opened 


early bracket 


same 
the 


from which Lloyd's 


168: 


N.Y.M.A. and 


etween 


sreement was made 
to be the 
es in the 


N.Y.M.A 


presentati 


intelli 


1 1" 
) OVa Ss 


on January 1, 


vence services, including the Ship 
A daily contact with the 
shipping and insurance communities 
of the United States was ensured by 


ping Index. 


the cable exchange of information, 
and the dispatch by New 
York of the Shipping Index, which 
arrives twenty-four hours after issue 


air to 


in london. 


This liaison is, of course, widely 
supplemented by the cable and tele 
printer advice 


stantly between the two centers via 


which flows con 
individual insurance companies and 
What 
cides at mid-day is waiting for diges 


New 


brokerage firms. London de 


tion in York offices the same 
morning 
Incidentally, a description and 
photographic record of Lloyd's new 
building 
mony 


November 


and of the opening cere 
Mother last 
published 


by the Queen 
has been 
Printed on art paper, this handsome 
booklet will appeal to all who have 
ever visited, or hope to visit, 
Lloyd's. Application for 
should be made to the Information 
E 


Office, Lloyd's, london, 3 


copies 


Cus: 


PERSONALIA 


NINETEEN FIFTY EIGHT IS 


to be quite a year for fifty-year serv 


PROVING 


ice records in British insurance. But 
surely there will be few more nota 
ble than that achieved during July 
by A. 
derwriting member of Lloyd's and 
the 


B. Stewart, well-known un 


a well known figure in Inter 


Marine 
lo mark his fifty vears’ association 
with Lloyd's, Sir Waltet Barrie, the 
with an 


national Union ot Insurers. 


chairman, presented him 


album of signatures subscribed by 


many friends and colleagues in the 
“Room.” 


Mi 


Ilovd’s in 1908 and he became an 


Stewart began his career at 


underwriting membet 


later. 


nine vears 
Phe many important posts he 


filled 


chairman of 


with distinction include 
llovd’s Underwriters’ 
( 1929-36 ) : 
chairman = (1939 and 
1940-1954) of the Jomt Hull Com 
niittee >; 
Llovd’s (1946 and 1948 
member of the Committee of Lloyd's 


\ss¢ cla 


has 
\ssociation deputy 
chairman 


member of the Committee of 


1952); and 


Register and of the Salvage 
tion. 

\part from anything else, to have 
served as chairman of the Joint Hull 
momentous 


(Committee during the 


war vears, as well as the post-war 
1954, is a 
ichievement Wn itself. 


Mi 


SVHnOnOmMOUS 


period up to worthy 
In recent vears 
name has been 
the 


which he has staunchly sup 


Stewart's 

with International 
Lnion, 
ported and worked for More pal 
ticularly, he has been associated with 
nuclear fission as related to marine 
insurance, and his annual reports on 
this subject have been awaited with 
This 


exception, as at Salzburg this month 


S 


keen anticipation. vear is no 
he will be responsible for promoting 
a general discussion on the unde 


writing problems arising from 


nuclear fission 


Placing Marine Insurance Since 1897 


STEWART, SMITH & CO., INC. 
116 JOHN STREET + NEW YORK 38, N. Y. 


NEW YORK 


CHICAGO 


MONTREAL 


Best's Fire and Casualty News 











INSURANCE GENERAL 


ARKANSAS 





SOUTHERN INSURORS, INC. 


Managing 
General 
Agents 


ALEX ARTZT 
22 N. 6TH STREET 
FORT SMITH, ARK. 


Multiple Line Facilities for 
Arkansas, Oklahoma, Louisiana, Texas 


MONTANA 














COLORADO 


FIRE — ae ty - poms 
NLAND MARINE 
WORKMEN: Ss COMPENSATION 


WESTERN INSURANCE AGENCY 
Complete Facilities for Handling Surplus 
and Excess Lines 
HELENA, MONTANA 
TEL. Hi—2-5770 


P. O. BOX 523 
225 POWER BLOCK 





AGENTS 


CANADA 





Robert Howard J. M. Williams J. A. Carmody 
D. Oliver W. Mines 


ROBERT HOWARD & CO., LIMITED 
Established 190! 
INSURANCE BROKERS 


CANADA CEMENT BLDG. 
MONTREAL, QUEBEC 

















RITTER GENERAL AGENCY 
Gas & Electric Bldg. 


DENVER, COLORADO 
COLORALVO WYOMING NEW MEXICO 


NEW JERSEY 














FLORIDA 


A. W. MARSHALL & C0. 


MANAGING GENERAL — . 
744 Broad St. Newark 2, N. 


MULTIPLE LINE FACILITIES FOR 
NEW JERSEY INCLUDING LIFE 


Tel.: Mitchell 2-0963-4-5-6-7-8-9 





TRANS CANADA 
ASSURANCE AGENCIES INC. 


Lioyd’s Correspondents 


REINSURANCE AND SPECIAL RISKS 
1231 Ste Catherine St. West 
Montreal, Canada 











TEXAS 








HUNTER LYON, INC. 


GENERAL AGENT 
901 South Miami Avenue 
MIAMI 36 
Serving Florida Agents 








T. A. MANNING & SONS 
Insurance Managers 


Established 1904 
DALLAS 1, TEXAS 




















U. S. UNDERWRITERS, INC. 
MANAGING GENERAL AGENTS 
1801 CORAL WAY P. O. BOX 484 
SHENANDOAH STATION 
MIAMI 45, FLORIDA 


MULTIPLE LINE FACILITIES FOR 
SOUTHEASTERN UNITED STATES 


UTAH 











LOUISIANA 





THE KOLOB CORPORATION 
General Agents 
Utah, Idaho, Montana, Nevada 
COMPLETE INSURANCE SERVICE 


330 Judge Building 
Salt Lake City, Utah 








WEST VIRGINIA 








REDMOND and SHAUGHNESSY Ltd. 


SERVING AMERICAN BROKERS 
FOR OVER 25 YEARS 


276 St. James St. W., Montreal 








Stewart, Smith (Canada) Limited 


Sun Life Buliding, Montreal 
Agents and Brokers 
r 


0 
Insurance and Reinsurance 


Associate Offices at 
116 John Street, New York 
Board of Trade Building, Chicago 


also 
Stewart, Smith & Co., Limited, London, England 














BUSHNELL and COMPANY 


GENERAL AGENTS 
BOLDEN BUILDING 


ALEXANDRIA, LOUISIANA 


Multiple Line Facilities for 
Louisiana 








ALFRED PAULL & SON, INC. 


Supervising General Agents 


For Over 50 Years 
HAWLEY BUILDING 


WHEELING, W. VA. 





A. E. WILSON & COMPANY, LIMITED 


Lumsden Bldg. Toronto 


Insurance Service 
Throughout Canada 














<= A HIELPING HAND whan the going gots ROUCH! 


For September, 1958 


Whenever the pace gets a little rough and a fellow needs some help, our 
Agents know they'll get our cooperation—100%! Northern Assurance has 


been an Agency Company for over 100 years. 
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dent of the N. Y chapter of the society, 


ass n notes succeeding H. Stanley Goodwin of Mc- 


Kesson & Robbins. 


Association of Casualty & Surety Co's.: 
AFCO: [he organization announced that These companies have been elected to 
its Los Angeles service office has become membership: Birmingham Fire and Casu 
an operating branch office alty Co., The Continental Insurance Co., 
Fidelity-Phenix Insurance Co. of N. Y., 
Niagara Fire Insurance Co., and the Royal 


American Foreign Insuran ia- 
g ance Associa General Insurance Co. of Canada. 


tion: [The association announced that it 
has expanded its operations in southern 
\frica by entering the American Insurance Consumer Credit Insurance Association, 
. Hl.: The following board of directors was 
Co. in the Federation of Rhodesia and ba 
eae eae elected: John D. Mace, chairman, Frank 
1. Hill, president, Harold L. Buck, and 
William F. Martin, vice presidents 
American Society of Insurance Manage- The association also announced that it 
ment, N. Y. Chapter: frank Hornby, Jr., had formalized plans for expanding its 
of U.S. Industries, has been elected presi membership to include physical damage 
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PIONEERS IN 
MULTIPLE LINE UNDERWRITING 


TRINITY 
UNIVERSAL 
INSURANCE 

COMPANY 


DALLAS, TEXAS 
EDWARD T. HARRISON, Chairman 


GORDON S. YEARGAN, President 


insurers writing such coverage in connec 
tion with credit transactions 


General Adjustment Bureau, Inc.: \ ic\ 
branch office has been opened at Platts 
burgh, N. Y., with Peter H. Madsen as 
manage! The Columbia, Tenn. branch 
office has moved to 502 N. Garden St 
The Lakeland, Fla. branch office has been 
moved to 325 S. Florida Ave. The Suffolk 
Va. branch office has moved to new quai 
ters at 1007 W. Washington St. A new 
branch office has been opened at 903 
Leesburg Pike, Falls Church, Va. to service 
an area formerly handled by the Washing 
ton, D. C. branch office. Howard C. Bus/ 
has been appointed branch manager of 
the new office. 

W. H. Zachry has been promoted from 
adjuster at Meridian, Miss., to) branch 
manager at Columbus, succeeding Stan/« 
Milward who has been transterred to 
Nashville, as a member of the adjustin 
stall 


Honorable Order of the Blue Goose, 
International: Following are the newly 
elected officers of the order: Most Loyal 
Gander, Joseph J. McShane (vice presi 
dent, Geo. H. Reuter & Assoc., Inc.); Su 
pervisor of the Flock, Matthew Donne 
manager, Atlantic Cos.); Custodian of 
Goslings, N. Macrina (adjuster, General 
Adjustment Bureau, N. Y.); Guardian ot! 
the Pond, William Clancy (marine super 
visor, Atlantic Cos.); Keeper of the Golden 
C,00se gg, Floyd Holdridge manager 
Lovalty Group—Ofhice of America Fore 
Loyalty Group); and Wielder of Goos« 
Quill William Deckert special agent 
Crum & Forster Group 


Health Insurance Association of Amer- 
ica: Ray W. Melvin has joined the asso 
ciation as assistant director of company 
relations. 


Health Insurance Institute: /rederich | 
De Luca joined the staff of the institut 
and will be working as a news writer in 
the H.1.1. press information service 


Insurance Commission, Okla.: Pau! / 
Lindsey, has been appointed attorney fo1 
the insurance commissioner's office 


Insurance Society of N. Y.: Elected at 
the annual meeting of the society were 
Franklin B. Tuttle, chairman of the board 
{. Victor Herd, vice chairman of the 
board: {rthur C Goerlich, president 
Ellis H. Carson, secretary; and Joseph J 
Magrath, treasurer. A. Leslie Leonard 
will head the school of insurance as dean 


International Association of Insurance 
Council: G. Arthur Blanchet, has been 
named president of the association for the 
coming year. Charles E. Pledger, Jr., has 
been named president-elect, to take office 
next year. Frank X. Cull and Herbert J 
Dimond were chosen vice — presidents 
1. Franak O'Kelley was re-elected secre 
tary and treasurer. 


National Association of Independent 
Insurance Adjustors: [he association has 
moved their San Diego branch office to 
1340 Sixth Avenue. 


National Council on Compensation [n- 
surance: The National Council on Com 
pensation Insurance and the Inter tate 
Compensation Rating Bureau have moved 
to new quarters at 200 EF. 42nd Street 
New York 17, N. Y. 
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North Carolina A. & H.: The association 
announced the election of the followine 
state officers: Paul D. Morton (Charlotte), 
president; O. E. Stubblefield, Sr. (Raleigh), 
vice-president; and C. S. Wilson (Char 
lotte), secretary and treasure) 


Society of Chartered Pronerty and Cas- 
ualty Underwriters, Inc., N. Y.: The fol 
lowing officers were elected for the year 
July 1958-June 1959: George J. Guess, Jr., 
president; Leona Seldow, first vice presi 
dent; Henry A. Herman, Jr., second vice 
president; William R. Jackson, treasurer; 
and Melvin A. Holmes, secretary 


Society of Insurance Brokers: //arry II 
Healey has been elected president suc 
ceeding Phillip W. Rainey. Henry Doble 
and Edwin M. Farrell were elected first 
and second vice presidents respectively. 


U. S. Chamber of Commerce, Ins. Com- 
mittee: Mortimer EF. Sprague, vice presi 
dent and secretary of the Home Ins. Co., 
has been named chairman. 


SERVICE BY BANK 
THE CHASE MANHATTAN BANK 1S 
mailing an insurance reminder to 
more than 500,000 of its customers 
advising them to review their home 
insurance coverage in view of in 
creased property values during the 
past decade. “Building and repair 
costs have sky-rocketed during the 
past several 1947, 
homes, on the average, have in- 
some 85% in value,” the 
bank’s reminder says. “In the light 
of these conditions, we strongly urge 
you to consult your insurance rep- 
resentative.” The bank’s advice is 
being sent to its checking account 
customers as an enclosure accom- 
panying their monthly statements of 
balance. 

“We have a dual purpose in doing 
this,” Thomas F. Glavey, vice presi- 
dent in charge of Chase Manhattan’s 
insurance department, explains. 
“First, as a service to our customers, 
since one of the major assets of most 
families is their home; second, we 
feel insurance agents or brokers 
would welcome the opportunity to 
review with policyholders current 
home and personal property insur- 
ance with regard to today’s cost.” 


years—since 


creased 


TRAFFIC LAWS 


A SPECIAL WISCONSIN COMMITTEE 
proposes that all but the most seri- 
ous traffic offenses in that state 
should be prosecuted as civil cases 
rather than The only 


as crimes. 
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other state which has set up a special 
category of traffic offenses is New 
York. The committee was formed 
to recommend new traffic laws to the 
State Judicial Council which will 
then make recommendations to the 
1959 Legislature. 

Minimum speeds of forty miles 
per hour will soon be established on 
certain Virginia rural highways, ac- 
cording to the State Highway De- 
partment. All of the routes are four- 
lane highways and the purpose of 
the regulation is to reduce the haz- 
ard of rear-end collisions. 


KENTUCKY REGULATION 
CoMMISSIONER THURMAN of Ken- 
tucky has issued a regulation pro- 
hibiting any insurer licensed in the 
state from allowing ‘“‘any person not 
licensed as an agent or solicitor for 
such insurer to contact by telephone 
or any other method of communica- 
tion, residents of Kentucky, in order 
to obtain leads, prospects, renewal 
dates or other information which 
might be useful to companies or 
agents in the solicitation of or pro- 
curement of insurance.” 
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“Your premium volume seems to be better since you 
got started with Bituminous on comp and liability.” 


You can write those big premiums! 


Write big premiums in comp and liability . . . Hold your 
present insured . . . Get more for your production efforts 
with Bituminous. Bituminous’ rating plans and — more 
important — Bituminous’ methods of applying them, give 
you the edge you need in today’s rugged scramble for business. 
Write for the Bituminous story. 
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FRED D. CUNNINGHAM 
The Shelby Mutual Insurance 
Company 
N ENERALLY SPEAKING, it has 

been regarded that the insurer 
must give equal consideration to the 
does 
his own interest and the failure to 
do so is bad faith. Rejecting settle- 


interests of the insured as it 


ment proposals which the company 
knew to be reasonable and which 
were within the policy limits mani- 
fests bad faith towards the insured’s 
interest.* 

Circumstances have been consid- 
ered in some cases to be indicative of 
bad faith when the company advised 
the insured to transfer his property 
to avoid payment of possible excess 
liability.? —The amount of reserve 
carried by the company would be 
competent in the event the reserve 
was substantially in excess of the 
settlement value of the case as fixed 
by the company.‘ 

There have been instances where 
the company has been held guilty 
of bad faith by disregarding recom- 
mendations urged by its field ad- 
juster as well as local and trial 
counsel.® The converse of this prop- 
osition is that the insurer may not 
absolve itself from responsibility or 
bad faith by showing that it acted 
upon the advice of counsel.® 


Arbitrary Action 


Taking any arbitrary, capricious, 
reckless or indifferent action to- 
wards the insured’s interest has been 
held to be bad faith. Obviously, the 
action of the insurer must 
such that there could be any question 
about the honesty of the position 
taken by the company.? The com- 


not be 
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Liability Beyond Policy Limits 


Part | 


] 


pany must show willingness to effect 


such settlement arrived at by 
judgment and discretion, and 


be he Id 


honest 

failing to « 

to be bad faith 
The company must exercise the 

utmost care and diligence in investi- 


1 


is 
gating the case, including the inte 


viewing of witnesses and otherwise 





“Ordinarily a breach of contract is 
not a tort, but a contract may create 
the state of things which furnishes the 
occasion for the tort. The relation 
which is essential to the existence of 
the duty to exercise care may arise 
through an express or implied con- 
tract. Accompanying every contract 
is a common law duty to perform with 
care, skill, reasonable expedience and 
faithfulness the thing agreed to be 
done, and a negligent failure to ob- 
serve any of these conditions is a tort, 
as well as a breach of contract.” 





38 AM. JUR., Negligence, Section 20 








facts and circum- 


stances, including visiting the scene 


ascertaining all 
of the accident. Failure to do so will 
be held negligence and have an influ- 
ence on the issue of bad faith.® 
The company must not refuse to 
make a settlement, except in good 
faith, if it knows that it has no more 
than an equal chance of winning the 
case and if the case is lost, the ver- 
dict against the insured will exceed 
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the policy limits. In this respect, 


there is a shifting degree of care 


commensurate with the hazard to 


the insured’s interest and his expo 


sure.° A company must use good 
faith, skill and diligence in timing its 
settlement negotiations and unduly 
delaying endeavoring to effect a set- 
tlement or submit a settlement coun- 
ter proposal may be held to be bad 
faith.'t A company must necessarily 
develop sufficient information to ar 
rive at an intelligent evaluation of 
the claim and attempting to arrive 
at such conclusion without adequate 
investigation, both factual and med- 
ico-legal, may be influential on the 
bad faith issue.!* 


Medical Aspect 


The medico legal aspect of negli 
gence cases is becoming increasingly 
important. A company must be able 
to show it used reasonable care and 
prudence in doing everything pos- 
sible to inform itself pertaining to 
the injuries sustained and the prob- 
able extent of permanent impair- 
ment, if any, likely to follow the in- 
Any that the 
company disregarded the potential 
ity of the claim by reason of the race 


juries! indication 


or nationality of the injured person 
whereby its conduct was discrimina 
tory will be evidence of bad faith." 

It will likely be held bad faith or 
an indication of bad faith for a com 
pany not to inform its counsel of all 
facts and information that has come 
to its attention.'® Failure on the part 
of the company and counsel to in 
form the insured of his possible ex- 
cess liability or to disclose to him the 
status of settlement negotiations and 


ed on the next page 
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Liability—Continued 


definite offers of settlement may be 
indicative of bad faith.’® 

In a number of the older cases 
it was regarded as evidence of bad 
faith that the company refused to 
settle unless the insured would make 
a contribution, even though the 
amount of settlement was within the 
policy limit. This, of course, would 
still be the case today, but | doubt if 
companies are indulging in this prac- 
tice as formerly. 

Where there is clear liability on 
the part of the insured, it may evince 
bad faith if an earnest and prompt 
attempt is not made to settle the case 
for its reasonable value, depending 
upon the nature and extent of the 
injuries.!* 


Claim Files 


A word of caution to counsel, as 
well as to home office counsel, is 
indicated by some of the decisions 
where the home office file was sub- 
poenaed which contained  corre- 
spondence showing indifference on 
the part of the company to give ade- 
quate consideration to the insured’s 
exposure, such as, “What do we 
have to lose?”, or, “Our policy limit 
is thus and so.” 38 

In the case of Farmers Mutual In- 
surance Company vs. Hammond, de- 
cided by the Court of Appeals of 
Tennessee, 306 S. W. (2d) 13, em- 
phasis was made in the court’s opin- 
ion that the counsel for the company 
told the plaintiff’s attorneys in their 
negotiations, “There is no reason for 
us to settle this case with you. You 
are demanding the policy limits 
we have nothing to lose.” And on 
another occasion the company coun- 
sel said, “We can’t lose. You are 
asking all the coverage.” In that 
case there was other evidence that 
the company and their counsel were 
not in good faith considering the in- 
sured’s excess exposure, along with 
their own interests, hence excess lia- 
bility on the theory of bad faith was 
affirmed with one dissenting opinion. 

In this respect, both the trial and 
home office counsel must be con- 
stantly alert to the possibility that 
their file will be subpoenaed and any 
language contained in the corre- 
spondence showing an indifference 
or inadequate consideration to the 
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insured’s interest could have a very | 
adverse effect on the issue of excess 
liability. This occured in the case of 
Henke vs. lowa Home Mutual Cas 
ualty Company, decided by the Iowa 
Supreme Court, cited in 13 AC (2d) 
686. The company felt this corre 
spondence was priviledged under the 
attorney and client and work prod 
uct rules. The court, however, ap 
plied the two client for same cause 
rule and held the 
were not privileged. 


communication: 


The far reaching effect and impli 
cations of this opinion are a bit star- 
tling and points out with emphasis 
that a claim organization should be 
very careful in its correspondence 
not to say anything that could be 
construed faith or lack of 
diligence toward the insured’s inter 


as bad 


est and exposure to excess loss. 

An indication that the company 
has a substantial part of the risk re- 
insured and therefore does not stand 
to lose any more than their retention 
will likewise be regarded as indica- 
tive of bad faith.’® 


Bad Faith Not Shown 

On the other hand, 
has been held in a number of cases 
age ° e —— ] 
insufficient to establish bad faith. | 


the foll wing 


Mere indiscretion on imp litic 
conduct, without more, is not suf- 
ficient to establish bad faith.2® Bad 
faith requires more than a showing 
of inadvertence or mistake of judg- 
ment. 7! If the insured’s actions or 
misrepresentations in any way in- 
the insurer’s omission to 
settle, the insured will not be able to 
show bad faith.?? 

Where there is no clear and defi- 
nite evidence that the claim could 
have been settled within the policy 


fluences 


limits or for a reasonable figure or 
the proposal of the claimant was 
merely conditional, the insurer can- 
not be held liable for refusal to settle 
within the policy limits.*? The mere 
failure to inform the insured of an 
opportunity to settle, standing alone, 
does not constitute bad faith.** 

An honest error of judgment, or 
mere omission, is not alone sufficient 
to establish bad faith, as an insurer 
or its counsel are not required to be 
clairvoyant or have a gift of proph- 
ecy. If experienced lawyers gener- 
ally might differ as to the law appli- | 
cable to the facts and circumstances 
or different inferences could 

(Continued 


be | 


on the next page} 
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Very little actually! 


Continental Casualty links each of its Accident and Health 
policies with an economical sales campaign for your immedi- 
ate use. And each sales campaign is geared to help bring you 
bags of extra sales dollars by the inclusion of proven, power- 
ful, down-to-earth sales promotion techniques. 


Continental has a stuffer, brochure, special mailing piece 
and newspaper ad mat for every type of A & H policy, for 
use in every possible market . . . in every economic category. 


Call your nearest Continental General Agent or Branch Office 
and find out how you can build a successful sales campaign 
—all at a negligible cost! 


CONTINENTAL CASUALTY COMPANY 


Home Office: 310 S. Michigan Ave., Chicago, Ill. 
A Member of the Continental-National Group 
CONTINENTAL ASSURANCE COMPANY + NATIONAL FIRE INSURANCE COMPANY OF HARTFORD 
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drawn, as to the probabilities of the 
jury’s conclusions, a mere election to 
defend the case, either on the facts 
or law, is not bad faith, even though 
|an adverse decision results.*° 
lf the company has exercised good 
faith in its dealings with the insured, 
and if the settlement proposal has 
been fully and fairly considered and 
decided against, based upon an hon- 
est belief that the action could be 
defeated or the judgment held within 
LP inl the policy limits and in which respect 
é local counsel has honestly expressed 
JU DG M ge Ny T their conclusion, the company can 
| not be held liable even though there 


EXPERIENCE | is a mistake of judgment in arriving 


= their conclusion.7® 


| Neither is it bad faith if a com 
K N OW- H Ow pany and attorney conclude there is 
a fighting chance to defeat the claim 
plus- | or keep the verdict within the policy 
|limits and the demand is conscien- 
Preferred rates for qual- ee 
cision to try the case rather than 
ified contractors settle will not be regarded as bad 
faith.?? 
plus- The following suggestions are 
made to show good faith and dili 


Full multiple line | gence. 
facilities | The company should conduct a 


prompt, thorough and complete in- 
vestigation covering the accident 


Five reasons why more and facts and physical _ circumstances. 
more agents place their l'ake photographs, visit the scene of 


the accident, obtain surveys and 

make every reasonable effort to lo- 
CONTRACT BONDS cate witnesses and to establish the 
accident facts as definitely as pos 
with sible. 


Also, the medical facts are of vital 


» ALTY | importance since it is estimated that 
| seven out of ten cases are decided 
| 


| upon the medical issues. The nature 
and extent of the injuries and medi 
| cal history of the claimants should 
| be ascertained. 




















Only after development of the ac- 
| cident and medical facts can the is- 
sues of liability and evaluation be 
adequately considered and deter- 
mined. The accident and medical 
facts are complicated, the investiga- 
tion must be commensurately dili 
gent, 

ee : / —- When suit is brought, the insured 
y\ NA | ERIGA N By. SUA | i » should be notified promptly and es 
COAST-TO-COAST BRANCH OFFICE SERVICE pecially in the event the damages 

HOME OFFICE: READING. PENNSYLVANIA sought are in excess of the policy. 
In writing the excess letter, care 
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should be taken that no expression 1s 
made that it is very likely or it is very 
probable that the verdict may exceed 
your policy limits. These words and 
phrases have been held damaging to 
the company.** 

he insureds should be invited to 
retain their own counsel at their own 
expense and informed that the com 
pany will be very glad to cooperate 
with any counsel they may retain. 

\s the litigation progresses, in 
form the insured fully of the devel- 
opments and particularly the prog 
ress of settlement demands and nego- 
tiations. If there is a reasonable 
opportunity to settle the matter in 
excess of the policy limits, the in 
sured should be notified so he may 
have the opportunity of contributing 
the excess, if that course appears ad 
visable. 

\lways use moderation in discuss 
ing settlement negotiations. Don’t 
take any arbitrary attitude unless 
compelled to by similar conduct and 
attitude on the part of plaintiff's 
counsel. Always keep an open mind 
to learn of any later information 
which may have an influence on your 
previous conclusions. 

Previous comment has been made 
that the home office reserves would 
likely be competent on the issue of 
evaluation. If a substantial reserve 
is maintained beyond the amount of- 
fered in settlement, this circumstance 
could be very damaging in a subse 
quent excess suit. 

The company should be very care 
ful to procure from their trial coun 
sel a complete analysis of the case, 
both from a factual, legal and damage 
evaluation standpoint. There should 
be a very close working arrangement 
between the trial counsel and the 
company representatives to see that 
the suit is kept alive up until the case 
is set for trial. It is possible that 
counsel and company might be held 
liable for negligence in defending the 
suit, irrespective of bad faith, if dili 
gence is not used to see that wit 
nesses are kept in contact with and 
medical evidence obtained of the 
progress being made so that when 
the case comes on for trial, there are 
no surprises or evidence not reason 
ably contemplated.” 

In all discussions with the in- 
sured, inform him of his right to be 
represented by counsel during the 
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negotiations as well as at trial, and in 
the event he does retain counsel, be 
sure to keep his counsel fully in- 
formed of progress and develop- 
Also 


commitment or 


ments. attempt to obtain a 


comment from the 
insured’s own counsel as to his views 


of the liability and evaluation of the 
case from a settlement standpoint. 


\ general admonition is suggested 


personal or by telephone and, of 
course, all communications with the 
insured or his counsel should be 
carefully recorded. It is recognized 
that attorneys are exceedingly busy 
and it is not expected they will be 
able to remember the intimate de- 
tails of developments of a number of 
cases in their offices. It is, therefore, 
suggested that the habit be formed 
of making a memorandum of all con- 


that in all 


conversations, 


whether 


ferences pertaining to the case, as 
well as telephone conversations, so 
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and 
will 
and 
care manifested by the counsel in his 


that in the event of litigation 
subpoena of the file, the file 
speak for itself as to diligence 


handling of the case on the com- 
pany’s behalf. 

It should be pointed out that care 
should be taken not to make any ex- 
pression in correspondence with the 
company, or discussion or corre 
spondence with the insured or his at 
torney or the claimant’s counsel, that 
policy limits are mentioned or that 
we have nothing to lose by not ac 
cepting the settlement demand or 
other similar comment. Instead, em- 
phasis can be made on the question 
able liability and the demand being 
made being inconsistent with reason 
able evaluation on the merits of the 
claim.*” 

In difficult and close cases where 
the advisability of settlement and 
evaluation turns upon both questions 
of law and medical issues, it would 
be consistent with reasonable pru 
dence and care that all of the papers 
in the matter excepting the policy 
limits, be referred to other compe 
tent counsel and their opinion sought 
on the possibility of successfully de 
fending the case from a_ liability 
standpoint, or minimizing the re- 
covery on that theory, as well as the 
nature and extent of the injuries and 
settlement evaluation. This conduct, 
of course, is only recommended in 
serious cases likely to result in a 
substantial verdict, or where there is 
a very close question as to what 
course should be taken. 

When the case goes to trial, a 
company representative should be 
available to keep in touch with the 
developments of trial and with set- 
tlement authority. If this is not 
practicable, then the company should 
keep in touch with the trial attorney 
to reappraise their position in the 
light of developments at trial and 
any settlement opportunities which it 
might be timely to consider.*! 


Mitigation of Damages 


The evolution of the question of 
mitigation of damages has produced 
a new technique on the handling of 
bodily injury claims and suits. In 
practically every case where the in- 
juries are at all serious, some time in 
the handling of the suit a notice that 
the suit can be settled within the 
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policy limits, accompanied by a de- 
mand that settlement should be ef- 
fected, will be received. This notice 
will either be given orally or in writ- 
ing, or both. In some instances the 
notice will be given by an attorney 
for the insured appearing in the case 
for the first time, or by letter signed 
by the insured. In reading the con 
tent and style of the letter, purport 
ing to have been written by the in 
sured, it becomes apparent that an 
I*thiopian is lurking in or around 
the woodpile. Upon receiving this 
notice, then what do we do? This 
is the time when some attorneys 
seem to get a good case of jitters. 
As mentioned before, this proce- 
dure has almost become uniform. Our 
office has worked out a procedure 
which is not novel or original with 
us, and I am sure other offices do 
something similar. Originally, I re- 
ceived the suggestion from Mr. F. 
B. Baylor of Lincoln, Nebraska. Up 
to now we have not had the oppor- 
tunity of trying out whether there is 
any efficacy in this method, if the 
issue should ultimately be tried. I 
can say, however, that the method 
has been very effective in bringing 
about settlement in many instances 
and may have discouraged the bring- 
ing of actions for excess liability, 
when a verdict in excess of the policy 
resulted. This procedure has to do 
with the question of the mitigation of 
damages, with which rule lawyers 
are all familiar. That doctrine does 
have some application in these cases, 
but just to what extent has not been 
worked out as yet in the cases. In 
the case of Southern Fire and Casu- 
alty Company, previously cited, it 
contended that the plaintiff 
should not recover because he failed 


was 


to mitigate his damages by paying 
the $2,000 which, added to the $10,- 
000 the defendant was willing to pay, 
would have enabled him to accept the 
offer to settle for $12,000. The 
court stated as follows: 
“We think this would be a valid de- 
fense if it should appear that plain- 
tiff was in such financial condition 
that he could have done so.” 
Reference is also made to this 
doctrine in the case of Noshey vs. 
American Automobile Insurance 
Company case, 68 Fed. (2d) 808. 
The application of this mitigation 
rule evolves from the insured’s right 
to settle his excess liability above the 


For September, 1958 








Y 


etlits, 
at bee | 























“So the boss asked for a permanent reminder” 


M 


SExy 
E 


EXECUTIVE OFFICE 
THE PHOENIX INSURANCE COMPANY 


MINNEAP sF AND MA c 


ALL FORMS OF 


SURANCE COMPANY EQUITA ANO MARIN ~ AN 


COMPANY RELIAN 


INSURANCE 


hoentx of Hartford 


EXCEPT LIFE 





policy limits, or perhaps I should 
say, his duty to do so, in order to 
mitigate damages. 

To derive full benefit from this 
rule and also lay down a predicate 
and contra record, we send a letter to 
the insured, which we modify to ap- 
ply to the particular case. In this 
letter we state what has and is being 
done in the matter to adequately pro- 
tect the insured’s excess interest and 
we again invite and urge the insured 


to associate his own attorney to col 


laborate in the handling of the mat 
ter and state that we are ready and 
willing to discuss this matter in de- 
tail with his personal attorney. We 
also request the insured to point out, 
if he cares to, what has been done 
thus far in the handling of the mat 
ter, or omitted to be done, which has 
in any way impaired or prejudiced 
his interest or position in the litiga- 
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“’,.efrom our list of SAFECO policyholders we 
produced $78,000 in homeowners’ premiums 
the first 18 months!” 


...says Wanek Stein of Boise 


John McMurray (1!) and Wanek Stein (r) are partners in 
the Stein-McMurray Insurance Agency of Boise, Idaho. 


By systematically soliciting SAFECO policy- 

holders for three years, the Stein-McMurray 

Agency tripled its personal lines earnings. 

“The agent who represents SAFECO,” Mr. Stein writes, “makes considerable additional in- 
come because he creates new traffic for his office. As a result of our using SAFECO 100%, 
we had to move to this new location that provides parking for 40 cars. 

“There are approximately 22,500 automobiles in this county, and we insure more than eight 
per cent with SAFECO. By simplifying our operation with SAFECO, we drastically cut 
office expenses. And, we put $78,000 of very desirable homeowners’ policies on our books in 
the first year and a half it was available in this area.” 


SAFECO will build for you, too! 
Write Department 432 for more facts about SAFECO 


Save Your Auto Business with 


SAFECO 


The modern auto insurance for safe drivers 


HOME OFFICE: SEATTLE 5, WASH. 
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Aetna (Fire) Group: James IW. Rankin 
has been promoted from underwriter to 
assistant manager of the accident and 
health department, and is associated with 
manager Lloyd L. Temple. Eugene H. 
Cropsey has been appointed special agent 
in Florida with headquarters in ‘Tampa. 
Edward C. Lee replaces state agent Frank 
Powers as manager in the Pittsburgh 
office 


Aetna Life Affiliated Cos.: Edward W. 
Ellison replaces Claude T. Spaulding, re- 
tired, as vice president in charge of the 
New York office of Aetna Cas. & Sur. Co. 
and Standard Fire Ins. Co. Charles V. 
Gordon has been promoted to manager 
of the Washington, D. C. fire ins. div. of 
the same two companies 


Agricultural Insurance Co., N. Y.: Rich- 
ardson D. Allen has been made state agent 
in Michigan and William Pinkney, III 
named casualty underwriting manager for 
this company and Empire State Ins. Co. 


Allstate Ins. Cos.: Ihe company an 
nounced the appointment of these district 
sales managers: Clyde E. Pack (Kansas 
City, Mo.), John Urban (Harrison, N. Y.), 
ands Lee K. (Pasadena, Calif.). 
Glenn T. Griffing has been named claim 
manager at Dallas. William P. Jackson 
was named sales development manage 
and Allen D. Stone sales manager of the 
Houston regional office 


Stanley 


America Fore Loyalty Group: Jo/in Mac 
ver, M.D., has joined the medical de- 
partment in New York 


American Home, N. Y.: Van H. Brown 
has been appointed special agent and will 
work with Gus T. Brannon, resident 
president in charge of the 
branch office in Durham, N. C. 


vice 
company’s 


American Surety, N. Y.: The company 
announced the appointment of Paul FE 
Peter as special agent at Louisville. David 
L.. Barthel was named claim representa- 
tive at Chicago. Joel K. Davis has been 
appointed claim representative at Phila 
delphia 


Anchor Casualty, Minn.: The company 
announced the appointment of Jack S. 
Dahlgren as state agent in Neb. Patrick 
J. Varner has been named special agent 
for the company in Wis. In the company’s 
Minn. field force, C. M. Anderson will 
service the eastern Minn. territory left 
vacant by the resignation of Richard ]. 
fhmann. J. E. Gillett has been re-assigned 
to southwestern Minn. and F. L. LaBis- 
soniere will service the west central terri 
tory 


Bituminous Casualty Co., Ill.: The com 
pany announced the opening of a new 
branch office at 1371 Peachtree Street N.E., 
Atlanta, Ga., under the management of 
{lbert P. Rich, Jr. Claude A. Tucker, Jr. 
continues as Atlanta claims manager. 
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Boston Manufacturers Mutual: | h« 
pany announced that Richard W. Neu 
comb, and Henry D. Willard have been 
elected regional vice presidents ohn R. 
Garber was elected assistant vice presi- 
dent. Donald W lvery elected as- 
sistant chief engineer 


com 


was 


Boston and Old Colony: The company 
has announced that its Los Angeles re 
gional office has been moved to 626 S. 
Kingsley Drive Angeles 5. John W. 
Harding, Jr. has been appointed manager 
and Arthur N. Yeates, Jr. has been named 
Massachusetts state agent Robert D. 
Cowan has been appointed administrative 
assistant to work with W. Richard Web- 
ster, secretary, agency and production de 
partment 


Los 


Cincinnati Insurance Co.: 
announced the appointment of 
Hover as special 

casualty department 


The company 
1ilen J. 


representative of the 


Combined Insurance Co. of America, 
i.: The company announced the ap 
pointment of Stanley Buchholz 
to the president 


as assistant 


Consolidated Mutual: | he company an 
nounced the removal of its Albany offices 
to new quarters at 8 Colvin Ave., Albany. 


Continental Casualty Co., Ill.: George R. 
Vash has been appointed excess and sur- 
plus lines manager of the company’s San 
Francisco branch office. Donald D. Steele 
has been appointed manager of the com 
pany’s A. & H. branch office at Cleveland. 


Dubuque Fire & Marine: Hunter Mann, 
Jr. has been appointed by the company 
for the state of Pennsylvania 


Employer's 
nounced the 
Barber as 


Group: The company an 

appointment of Hans W 
superintendent of the home 
office education department. Clarence I 
Durling has been appointed bond man- 
ager for the state of Conn 


Excelsior Ins. Co. of N. Y.: The com 
pany announced the appointment of 
John A. Mailack as field supervisor in 
Penn., Md., D. C. and Va 

Federated Mutual, Minn.: D. F. Kraft 
has been named southern division man 
and Carl V. Whitaker has been ap 
pointed general sales manager, southern 
division. H. FE. Bell Isle has been named 
sales manager for Georgia 


ager 


Fidelity-Southern, Texas: Fd Erwin has 
been appointed special agent for the com 
pany in its north Texas territory. 


Fireman's Fund: ©. G. VanderFeen has 
been transferred from the eastern depart 
ment of Fireman’s Fund in N. Y. to San 
Francisco where he has been assigned to 
the home office management services de 
partment headed by assistant 
NV. A. Begovich. 


controller 


Kenneth 1 Aing 


has been appointe d 


assistant vice president of the company's 


\ & H operations 


The 


Sasek 


Giberson Insurance 
company announced 
has joined the firm 


Agency, Ill: 
that Edwin I 


Glens Falls Insurance, N. Y.: HWilliam I 
Gould succeeded Harold V. Schnitzler, re 
tired, as manager of the firm’s Milwaukee 
office. Harold Y. Bain, Jr named 
manager of the Poughkeepsie office, suc 
ceeding Alexander ]. Davidson, 
retired 


was 


who has 


Great American Group, N. Y.: [he com 
pany has established a service office at 200 
Main St., Little Rock, and has appointed 
Henry P. Boardman as state agent to head 
it. Roy D. Heymann has been appointed 
agency superintendent in the home office 
Leo F. Hilton succeeds Mr. Heymann as 
special agent associated with field super 
visor Lawrence R. Jennings, J? it 74 
Chapel St., Albany 7, N. ¥ 

Hartford Mutual, Md.: G. Robert Endi- 
cott has been appointed manager of the 
newly reorganized inland marine-home 
owners department at the company’s home 
office 


Hartford Fire: The company announced 
the promotion of Douglas H 
sistant manager in the casualty division in 
charge of the bond department at Minne 
apolis. Shuril C. Terry has been named 
assistant superintendent of the bond de 
partment at Dallas. B. R. Bourn has been 
appointed assistant superintendent at 
Dallas with supervision of bond business 
in northern Tex. William G. Baker has 
been named superintendent of the 
pany’s casualty engineering 
Harold Schaffner has been appointed as 
sistant general manager at New York 


Geer to as 


com 
division 


The Home: Richard L. Doyle has 
named assistant manager of the 
relations department 


been 


public 


Industrial Indemnity, Calif.: Pau! R. 
Downs has been named bond manager for 
the company’s San Francisco division 


Johns & Co., Fla.: The company an 
nounced the opening of their 12th Florida 
office, located at 1150 S.W. Ist Street, 
Miami. Donald L. Johns is the manager 


Johnson & Higgins: The company has 
opened a new office in Puerto La Cruz 
Venezuela, appointing John S$. Groene as 
resident manager 


Kemper Insurance, Ill.: The company an 
nounced that George J. Farner has been 
appointed a senior executive and VP. 
irthur Courtney a junior executive of the 
Kemper Group. 

Leonard W. Hagerup has been elected 
third vice president and Robert L. Moore, 
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Field Appointments—Co 


ntinued 


assistant secretary of Lumbermens Mutual 
Casualty Co. and American Motorists In- 
surance Co. Paul J. Steinkamp has been 
appointed manager of the group’s boilet 
production in the Eastern dept. office at 
Summit, N. ] 


Legg, John C., & Company: JWVilliam | 
Gliss, Jr., he ad of the insurance stocks 
department, has been transferred to the 
New York office where he will be asso 
ciated with Cyril M. Murphy, resident 
partner in charge 


Markel Service, Inc., Va.: The 
announced the appointment of 
P. Yates, Jr. as home 
iner. James E. Camp has been named to 
succeed Yates as Richmond branch claims 
manager. James M. Wiltshire, J) 
promoted from claims 
Markel Service and 


company 
Donovan 


office claims exam 


has been 
examiner fon 
transferred to the 


ance 


legal department of American Fidelity & 


Casualty Co., Inc., as claims attorney. 
Maryland Casualty: The company an 
nounced that it has moved its Milwaukee 
office to 772 N. Jefferson Street. The of- 
fice is in the charge of John G. Bauern 
schmidt, II, resident manager. 


Mutual of Omaha: Joseph P. Sheridan 
has been named general agent in Dela 
ware. John T. Eason has been appointed 
manager of the Cincinnati district group 
office. George LaHood has been named 
to the staff of the Minneapolis district 
group office. 


Nationwide: Frank FE. Laderer has been 
named director of safety to succeed Harr 
M. Pontious, who retired August 1. WW. J 
Siegfried and Bruce W. Brickels have 
appointed underwriting manage 
services manager, respectively, for 
newly formed Nationwide General 
Co 


been 

and 

the 
Insur 
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Public Official Bonds 


OCTOBER 


is the month for agents to do the 
spade work in building public off- 
cial bond business. 
public official bonds may remain on 
your books for years. 


Once written, 
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New Hampshire Fire Ins. Group: Frank 
H. Curnow succeeds David S. Chapman 
as manager-casualty in the Philadelphia 
office. In Wilkes-Barre, Carl R. Gammati 
toni has been appointed special agent for 
casualty and John L. Boland promoted 
to state agent. Charles A. Kerr was ap 
pointed special agent-casualty in Upper 
Darby 


Northwestern Mutual, Wash.: frank / 
Calkins, Jr. has been promoted to assistant 
manager of the company's home office 
fire underwriting and reinsurance depart 
ment 


Ohio Farmers: James J]. Work has been 
appointed assistant agency superintendent 
in the company’s home office territory 


Olympic, Calif.: The company has moved 
its Los Angeles area underwriting and 
sales office and its claims office to 955 
S. Western Avenue, Los Angeles 


Parrish, Guthrie, Colflesh & O'Brien, 
Des Moines: The firm announced that 
Ray Murphy, former insurance commis 
sioner of Iowa and retired general coun 
sel of the Association of Casualty and 
Surety Companies, has joined their asso 
ciation in the practice of law. Mr. Mur 
phy will devote special attention to com 
pany and insurance industry matters 


Phoenix of Hartford: 
has joined the company’s 
Detroit 


Robert M. 
field 


Price 
staff at 


Phoenix of London: The company an 
nounced the appointment of William § 
Cooper, Jr. as assistant to the executive 
vice president. 


Royal-Globe, N. Y.: 

succeeds Carl L. West 
Indianapolis. Mr. West has been trans 
ferred to the Evansville office. Luther ( 

Young, Jr. has been promoted to state 
agent at Little Rock. John J. Hogan has 
been appointed state agent at New Haven 
Clarence R. O'’Crowley, Jr. has been 
named state agent to replace Mr. Hogan 
at Providence. 


John F. McMahon 
as State agent at 


Security-Conn.: 4. B. Williams has been 
appointed manager, casualty and bonding 
and will supervise these operations for 
the company. 


Shatterproof Glass Corp., Mich.: This 
independent manufacturer of automobile 
safety glass for the replacement trade, 
announced the 
Pratt as 
vision. 


has 
appointment of Harry A 
manager of their insurance di- 


Standard Accident, Mich.: Justin L. 
Townsley has been appointed claim super- 
visor of the Cincinnati branch _ office 
Robert W. Bush has been appointed man- 
ager at Grand Rapids. Donald R. Thomp 
son has been appointed as assistant to 
personnel officer. The company also an 
nounced the appointment of Ralph H 
Platts, Jr., as executive assistant, casualty 
and his return from N. Y. to the home 
office in Detroit. 


Stewart, Smith (Pennsylvania) Inc.: 
William A. Rodgers has been elected to 
membership of the board of directors and 
named executive vice president of the 
company. 
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Strudwick, A. E., Co., Minn.: John / 
King has been elected vice president of 
the firm of reinsurance brokers. 


Tennessee Adjustment Co.: The company 
announced that it has opened a branch 
office in Memphis to be managed by E. H. 
Reeves. 


Tierney, E. J. P.: Will open offices in 
Amsterdam, Holland on Feb. 1, 1959. The 
offices will handle inspection reports in 
the Benelux countries and in the Rhine 
land of Germany. 


Travelers Insurance Cos.: Max H. Gard 
ner, (Dallas), and Roger D. Dinsmore, 
(Portland) have been made field super 
visors. J. Ralph Van Duyne, Jr., assistant 
manager, has been transferred from 
Chatham to Newark, N J]. Glenn § 
Branch, field supervisor, has transferred 
from Richmond to Norfolk. John F 
Mason, field supervisor, has changed from 
Richmond to Roanoke 


Emmet Seibels has been transferred 
from Little Rock to Richmond, succeeding 
Harold Pennington who has been named 
manager at Newark. William E. Shiels 
Jr. was appointed manager at Seattle, suc 
ceeding William P. Sizemore, who has 
been granted a sick leave. Francis I 
McDorman was appointed assistant claim 
manager at Baltimore. Harry R. Rosnagle, 
(Los Angeles), and Cletus J. Knipper, 
(Jacksonville) have been made resident ad 
justors. Marion E. Biggs, (San Jose), Ed 
ward J. Walter, Jr., (Cincinnati), Robert 
E. O’Neill, (St. Louis), Ronald E. Knapel, 
(Stockton), Adolf J. Schleicher, (Reverly 
Hills), Gerard A. Pelletier, (Providence), 


Willard R. Follmer, (Van Nuys), and 
George B. Brittain, (Little Rock), have 
been named as supervising adjustors. The 
company also announced the appoint 
ment of Roland EF. Gledhill as assistant 
marine underwriter. 


The company announced the retirement 
of Vernon T. Dow, vice president and 
member of the executive department. 
Second vice president Sterling T. Tooker 
has been transferred from the personnel 
department to the executive department 
and secretary Edgar S. Reed has been 
named to succeed Mr. Tooker as officer 
in charge of the personnel department. 


Edward P. Guinan has been appointed 
casualty claim examiner at Hartford. 
Joseph Prudich has been appointed su- 
pervising adjuster at Charleston and John 
K. Kyle has been named resident adjuster 
at Memphis, Tenn. 


United Pacific: The company announced 
the appointment of Albert L. Wing, Jr. 
as assistant to John Hodson, manager of 
the company’s bond department at San 
Francisco. Rudy L. Mockel, Jr. succeeded 
Mr. Wing as assistant to John C. Cotton, 
bond manager, at Seattle. Einar N. Bugege 
replaced Mr. Mockel as bond manager at 
Spokane. 


Western Brokers, Inc.. Calif.: Cleverdon 
& Company, (San Francisco), Jewett, 
Barton, Leavy and Kern, (Portland), La- 
Bow, Haynes Company, Inc., (Seattle and 
Anchorage, Alaska), Luhrs Insurance 
Agency, (Phoenix), and Miller, Kuhrts & 
Cox, (Los Angeles) have joined together 
in the establishment of a brokerage firm 
entitled Western Brokers, Inc. at 2 Pine 
St., San Francisco. Officers of the new firm 


For September, 1958 





“Service Beyond The Treaty” 
Intelligent Reinsurance Analysis 


FIRE - CASUALTY - TREATY - FACULTATIVE 


DURANCE 4. Ine 
= 


CHICAGO 6, ILLINOIS + 309 W. JACKSON BLVD. » WABASH 2-7515 














EP Reo P 


ih ak SR 
pat 58 


NATION-WIDE 
CLAIM 
Service 


AMERICAN FIRE & CASUALTY COMPANY 


HOME OFFICE + ORLANDO, FLORIDA 


are: Wallram T Clei 
Richard (¢ Wright, 
secretary; and O. L. 


erdon, president; 
president 


, treasurer 


vice and 


Cox 


Wright, Earle, & Son: This firm of insur 
ance adjusters has established a 
branch office at Glen Ellen, 
County, San Francisco, to be headed by 
Earle Wright, senior partner. The man 
agement of the firm has been given to 
Jay E. Wright. David B. Hutchison is 
now associated with the firm 


new 
Sonoma 


as adjuster 


Yorkshire Insurance: The company an 
nounced the appointment of John W. 
Brieden as special agent in N. J. to assist 
L. A. Vilella, agent. Mark Fahy, 
special agent, has been transferred from 
Pittsburgh to the company’s office in 
Syracuse where he will be associated with 
state agent R. L. Macdonald. 


State 


Zurich-American Insurance, Ill.: The 
company announced the appointment of 


H. Neal Lynch as agency supervisor at 
Pittsburgh. Robert F. Keller has been 
appointed assistant superintendent of fire 
succeeding George N. Duncan, 
resigned. 

The company announced the opening 
of a branch office at Denver to be headed 
by William H. Sheets, Jr., and that the 
Minneapolis-St. Paul field office has be- 
come a branch office which will remain 
under the management of Sandy A. Myhre 
Thad A. Kenny has been appointed agency 
supervisor at Grand Rapids. Walter F 
Ficke has been appointed fire special agent 
at Buffalo. 

Donald F. Farrer has been named branch 
manager at Atlanta to succeed R. F. 
Barker, who has resigned. Named to as- 
sist Mr. Farrer are: Everett B. Johnson, 
superintendent of agencies; flan G 
Mobley, supervisor of production, boiler 
and machinery division; Jack P. Hagins, 
Jr., field representative, and Joseph F 
Murphy, fire special agent 


who has 
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Business Interruption Insurance— 

Flood Destroyed Water Main— 

Mayor Ordered Business Shut Down 
Because of Fire Danger. 


Cleland Simpson Co. v. Firemen’s 
Ins. Co. of Newark (Supreme Court 
of Pennsylvania, 1958) 140 A. 2d 
41. 


Heavy, extended rains accompany 
ing Hurricane Diane in 1955 caused 
flash floods in and about Scranton, 
Pennsylvania, which in turn broke 
the city water mains. Two-thirds 
of the city, including the area where 
the insured’s business premises were 
located, was without any water sup- 
ply for any purpose. 

The Mayor of the city declared a 
state of emergency and ordered all 
including the  insured’s, 
closed. As a result, the insured had 
no access to its business premises 
for three business days. 


stores, 


Conventional Policy 


There was no fire at the insured’s 
store or anywhere near its location. 

The coverage was afforded by a 
conventional fire policy to which 
was added a business interruption 
rider, the pertinent parts of which 
were that: “*** this policy covers 
only against loss directly resulting 
from necessary interruption of busi- 
ness caused by destruction or damage 
by the perils insured against ***”, 
and “Liability under this policy is 
extended to include actual loss as 
covered hereunder sustained during 
the period of time, ***, when as a 
direct result of a peril insured 
against access to the premises 
described is prohibited by order of 
civil authority.” 
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In the insured’s suit to recover 
on this policy, the trial court en 
tered judgment for the 


company, 


insurance 


On appeal to the Supreme Court 
of Pennsylvania, the decision that 
the policy afforded no coverage 
for the loss under the circumstances 
was affirmed 


High Court Affirmed 


The high court specifically 
affirmed this language of the trial 
court. “We can only conclude that 
the clear language of the policy re- 
stricts the loss to that following a 
direct invasion of the property by 
fire or another specified peril and 
the subsequent prohibition by civil 
authority of access to the properties. 
*** Here the specified peril is fire; 
the risk insured against is loss of 
profit through business interruption 
caused directly by fire and extended 
for a period of time to continued 
interruption caused by the action 
of civil in preventing 
access to the business premises as a 
direct result of fire. 


authorities 


Prohibition of Access 


“By no process of logic can we 
read into the policy that the risk 
includes prohibition of access be- 
cause of apprehension of either the 
possibility or probability of a fire 


” 


which never occurred 
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Windstorm Coverage—Chimney Fell 
in 18 to 22 Mile an Hour Wind— 
Held Loss was Covered. 


Higginson v. Fireman's Fund Ins. 
Co. (Superior Court of Pennsyl 
vania, 1958) 142 A. 2d 737. 

In this case there was literal appli- 
cation of the rule that a wind is a 
“windstorm” if it can or does cause 
damage. 

The insured’s dwelling house had 
a brick chimney rising through the 
root of the kitchen. The testimony 
was that the chimney was in good 
condition. 


The Chimney Fell 


While the insured was away from 
the house at work the chimney fell, 
causing a gaping hole in the kitchen 
roof and scattering debris through- 
out the kitchen. 

An ofhcial weather report showed 
that during the day when the chim 
ney fell the wind velocity was 18 
miles per hour with 
miles per hour. 


gusts of 22 


The contractor who repaired the 
chimney testified that “the chimney 
had fallen or been blown” down. — 

At the trial of the insured’s suit 
for recovery of the damage, the trial 
court instructed the jury on the mat- 
ter of the definition of a windstorm: 
“Any wind, strong and sustained 
enough to damage the insured prop 
erty, is a windstorm within the 
meaning of the term as used in the 
policy and within the contemplation 
of the parties.” 

The jury returned a verdict for 
the insured, judgment was entered 
in accordance therewith, and on 
appeal to Pennsylvania’s intermedi- 
ate appellate court the judgment in 
favor of the insured was affirmed. 

(Continued on the next page) 
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The Judge Says—Continued 


The basis of the court’s decision 
was the idea that the insurer saw fit 
to use the term “windstorm” with- 
out any definition whatsoever, that 
gusts of wind reaching 22 miles per 
hour are high winds which can be 
characterized as a windstorm; and 
if they cause damage to property, 
such damage is covered by the wind- 
storm provision. 


TRADE PRACTICES ACT 


THE NEBRASKA DEPARTMENT of In- 
surance has circularized the 
missioners of the other states ex- 
plaining the state’s unfair trade prac- 
tices act in the light of the recent 
Supreme Court decision in the Na- 
tional Casualty Company and 
American Hospital and Life Insur- 
ance Company cases. 


com- 


The depart- 
ment notes that in the decision, all 
items appear to have been resolved in 
favor of state regulation by the 
Court except situations 
(1) involving advertising which goes 
by direct mail from the company to 
the public or where there is use of 


Supreme 


radio, televisions or other means of 
mass communication by the insur- 
ance company, and (2) where the 
state involved has failed to ‘“‘regu- 
late.” 

Of interest is section 44-1503 of 
the unfair trade practices act which, 
in part, states that “No person domi- 
ciled in or resident of this state 
shall engage in unfair methods of 
competition or in unfair or deceptive 
acts and practices in the conduct of 
the business of insurance in 
territory, 
province, country, or district. 


any 


other — state, possession, 


WRIGHT AWARD DOUBLED 


THE ELIZUR WRIGHT AWARD made 
by the American Association of 
University Teachers of Insurance 
for the outstanding original contri- 
bution to the literature of insurance, 
has been increased from $250 to 
$500. The award will be made at 
the association’s annual meeting 
December 28-29 in Chicago. The 
doner of the prize money has re- 
mained anonymous since its estab- 
lishment. 


OVERLAPPING COVERAGES 


A STEP FORWARD in the expediting 
of claims settlement has been made 
by the insurance industry with the 
adoption of an Overlapping Cover- 
ages Agreement by companies writ- 
ing property insurance. The Agree- 
ment will take effect October 1, 1958, 
according to Douglas B. Hall, Chair- 
man of the Overlapping Coverages 
Committee of All Canada Insurance 
Federation, which represents some 
300 fire, automobile and casualty in- 
surance companies. The Agreement 
is restricted to property losses but it 
is hoped that sometime in the future 
it will be extended to include lia- 
bility losses. Under the new Agree 
ment, immediate payment will be 
made to the insured and the com 
panies subscribing to it will resolve 
their differences on the basis pre 
scribed. The Agreement is not re 
stricted to members of All Canada. 
It is hoped that all companies will 
become signatories to it. 

Information may be had from All 
Canada Insurance Federation, P. O. 
Box 9, Station “H,’ Montreal, 
(uebec. 


ACCIDENT FACTS 


Tue 1958 eEpition of “Accident 
Facts,” the National Safety Council's 
statistical yearbook, is now available. 
It contains facts and figures on all 
types of accidents—industrial, traffic, 
motor transportation, home, farm 
and school. Several sections of the 
annual publication are devoted to oc- 
cupational accidents, and provide a 
comprehensive background for an in- 
dustrial safety program. The book 
contains a list of accident rates by 
major industry groups, as well as 
charts showing the trend of acci- 
dents. Other topics listed include 
most common source of work in- 
juries, part of the body most often 
injured, off-the-job accident prob- 
lems, and how unsafe acts and 
unsafe conditions contribute to per- 
manent impairment and death. Ac- 
cording to the Council, the 96-page 
book provides ideas and facts for 
making speeches, writing articles, 
preparing reports and_ planning 
safety campaigns. Further informa- 
tion may be obtained from the Na- 
tional Safety Council, 425 N. 
Michigan Ave., Chicago 11, III. 


Best’s Fire and Casualty News 





obituaries 


Glasgow: 
dent 
died 


Robert J. Glasgow, vice presi 
of Continental Casualty Company 
August 2nd at the age of 50. Mi 
Glasgow joined the Continental twenty 
eight years ago as an underwriter in the 
liability department. He held positions 
in the firm’s liability department until 
1944 when he was appointed 
tendent of the newly created Aviation Ac 
cident Division. A pioneer and a recog 
nized authority in this field, he developed 
the company’s aviation and travel accident 
business on a world-wide basis, traveling 
extensively in Europe and Latin America 
In 1955 Mr. Glasgow was elected vice 
president in charge of three Accident and 
Health Divisions of the company; General 
Group, Association Group and Aviation 
Accident and Special risks. 


superin 


Cook: Jo Dudley Cook, assistant general 
counsel for the Northwestern Mutual In 
surance Company, died August 4th at the 
age of 55. Mr. Cook became an associate 
of Shank, Belt and Rode in 1928 and 
became a partner in the law firm of 
Shank, Belt, Rode and Cook in 1934 
Ihis firm has been associated with North 
western since the insurance carrier's 01 
ganization in 1901 and since !948 has 
served as the company’s legal department 
\n acknowledged outstanding expert in 
the trial field and in insurance law, Mi 
Cook was a member of the Insurance Sec 
tion of the American Bar 
the International Association of Insurance 
Counsel. He was a member of the Scot 
tish Rite Lodge and a 33rd Degree Mason 
as well as a member and Past Potentat 
of Nile Temple of the Shrine. 


Association and 


Moore: Morgan F. Moore, comptroller in 
the Eastern department for the Kemper 
Insurance companies, suffered a fatal heart 
attack on July 15th at the age of 56. Mi 
Moore joined the Kemper organization in 
1926 as an accountant in the Philadelphia 
office. In 1945 he was elected an assistant 
secretary of Lumbermens Mutual Casualty 
Company and American Motorists Insui 
ance Company. He was elected assistant 
treasurer of the companies last year. 


Andrews: Robert FE. Andrews, former as 
sistant chief engineer in the San Francisco 
office of the National Board of Fire Un 
derwriters, died July 29th at the age of 
77, following a long illness. Mr. Andrews 
joined the National Board as an engineer 
in municipal survey work in October 1911 
Prior to that he had been with the Board 
of Water Commissioners of the city of 
Detroit for six years. During World Wat 
I Mr. Andrews spent some time with the 
Bureau of Yards and Docks (Navy) in 
Washington. He was later assigned to the 
National Board’s San Francisco office. 


Penn: DeWitt C. Penn, vice chairman of 
the finance committee and legal adviser 
to the Cleveland Christian Home and a 
member of the Insurance Board of Cleve 
land died August 4th at the age of 60. An 
attorney, Mr. Penn had been tor thirty 
five years president of the Penn Insurance 
Agency, Inc., was active in Boy Scout 
work and was a committeeman and merit 
badge counseler for Troop 38, Franklin 
Circle Christian Church. He had 
treasurer of that church for 27 years 
Rupp: Elmer K. Rupp, editor of The In 


been 
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holder satisfaction which is the foundation of steady agency 


growth. 
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surance Journal, died July 13th following 
a short illness. He was 87. After serving 
as an apprentice in a printing office in 
1884 Mr. Rupp became a journeyman 
printer until 1898. He started his caree1 
as a reporter with the Altoona Times, 
where eventually he became city editor 
and night managing editor. He then be 
came editor of the Johnstown Democrat 
where he was also staff correspondent for 
the Pittsburgh newspapers. He went to 
Pittsburgh as Sunday editor and as dra 
matic critic of the Old Press, being editor 
of the Coal Trade Bulletin as a side line 
He was assistant editor of the Old Insur 
ance World in Pittsburgh until 1921, when 


he resigned to edit the Coal Bulletin 
and in 1923 went to Angeles where 
he became a copywriter for the Evening 
Express and first editor of The Insurance 
Journal. He was a correspondent for the 
New York Journal of Commerce, a post 
he held until the time of his death and 
in 1936 became a correspondent for Th: 
Eastern Underwriter and other insurance 
papers. Mr. Rupp was a captain in the 
8th Regiment and in 
troops at the 


Los 


1916 was with the 
Mexican border when 
Pershing sought to capture Villa In 
World War I he again returned to the 
Army, serving as an insurance officer and 
brigade gas instructor until 1919 
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Liability-—from page 123 


tion, and he is requested to submit 


his suggestions 


as to anything that 


can or should be done 


Then, in some cases, we inform 


the insured that if he is apprehensive 
as to his excess liability, we will, in- 
sofar as his excess interests are con- 
cerned, waive our exclusive right to 
negotiate settlement and defense and 


will relinquish this to the insured to 


negotiate as to his excess liability and 
effect any settlement that in his jud 
ment seems prudent 


The only con 


dition we attach to this is to request 


that we be kept informed of his sepa 
rate settlement negotiations so any 
conflict with our efforts may be 
obviated and that the form of re- 
lease be submitted to our counsel for 
approval. 

As stated before, I don’t know how 
legally effective such procedure may 
ultimately be. 
we believe it 


Practically, however, 
has been effective in 
counteracting the efforts of insured 
and his counsel and in their taking 
an interest in the settlement of the 
excess liability which usually brings 
about a discussion of the settlement 
overall and up to now somewhere in 
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Your top sales tool 
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ORDER NOW: 


FLITCRAFT INC., 
75 Fulton St. > 





The Flitcraft Compend 


New York 38, N. Y. 


| or 2 books, $4.50 each; 3, 4 
or 5 books, $4.27 each (5%, 
discount); 6 or more books, 


$4.05 each (10° discount). 
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the different stages of the litigation 

a satisfactory settlement to all con 

‘evolved in connection 

with cases that should be settled. 
(To Be Continued) 


cerned has 


1 Southern Fire and Casualty Co. vs. Norris, 
35> Tenn. App. 657-250 S.W. (2) 785 

Johnson vs. Hardware Mut. Cas. Co., 109 Vt 
481-1 A (2) 817. 

National Mut. Cas. vs. Brett, 203 OKLA. 175, 
200 P (2) 407-218 P (2) 1039 

2 J. Spang Baking Co. vs. Trinity Universal 
Ins. Co., 45 Ohio Abs. 577 68 N.E. (2d) 122-24 
A.C. 618 


Springer vs. Citizens Casualty Co. CCA 5 1957 
246 Fed. (2) 123 


3 Marviland Casualty Co. vs 
Construction Co. (CCA 8th 


Cook-O' Brien 
69 | 2) 462 Cert 


Dnd. 293 US 569 

Noshey vs American Auto Insurance Co 
CCA 6) 68 F. (2) 808. 

4 Lanferman vs. Maryland Casualty Co., 222 


Wis. 406-267 N.W. 300 


5 Marvland Casualty Co. vs. Cook-O' Brien Co 


CCA 8) 69 I 2) 462 Cert. Dnd. 293 US 569 
Roval Transit vs. Central Surety & Ins. Co 
CCA 7) 168 F. (2) 345 Cert. Dnd. 93 L. Ed. 395 
Johnson vs. Hardware Mutual Casualty Co 
108 Vt. 269-187 A 788 


6 Dumas vs. Hartford Accident and Indemnity 
Co. 94 N.H. 484-56 A (2) 57 

Douglas vs. U.S. Fidelity and Guaranty Co 
81 N.H. 371-127 A 708 


Highway Underwriters vs. Lufkin-Beaumont 


Coaches, Tex. 215 S.W. (2) 904 

7 Roval Transit Ins. vs. Central Surety and 
Insurance Corp. 168 F. (2) 345 (CCA 7th 

Hart vs. Republic Mutual Insurance Co., 152 
Ohio St. 185-87 N.E. (2) 347 

S American Mutual Liability Ins. Co. vs 
Cooper 61 2) 446 (CC 5th 

9 American Mutual Liability Insurance Co 
5CCA) 61 F (2) 446—Cert. Dnd. 77 L. Ed. 1483 

Bollard vs. Citizens Cas. Co. (CA 7th) 196 1 
2) 96 

Ivger River Pine Co. vs. Marviand Casualts 
Co., 170 S.C. 286-170 S.E. 346 

Southern Fire vs. Casualty Co. 35 Tenn. App 
657-250 S.W. (2d) 785. 

10 National Mut. Cas. Co. vs. Brett 203 Okla 
175-200 P (2) 407-218 P (2) 1039. 


Attleboro Mfg. Co. vs. Frankfort 240 Fed. 573 


17 NCCA 1068. 

11 Vanderbilt University vs. Hartford Accident 
and Indemnity Co., 109 F. Supp. 565 (D4 
Fenn. 1952). 


12 Hilker vs 


Western Automobile Insurance 
Co. 204 Wis. 1 . 413 


235 N.W 


13 Radcliffe vs. Franklin National Ins. Co 


Ore. 56) 298 P (2) 1002. 
Roberts vs. American Fire and Casualty Co 
Tenn.) 89 F. Supp. 827 Affd. 186 F (2) 921 


Southern Fire and Casualty Co. vs. Norris, 35 


Tenn. App. 657-250 S.W. (2d) 785 
14 Roberts vs. American Fire and Casualty 
Co. 89 F. Supp. 827, Affd. 186 F. (2d) 921. 


15 Douglas vs. United States Fidelity & Guar 
anty Co., 81 N.H. 371-127 Atl. 708 

16 American Casualty Co. vs. Glorifield (CCA 
9°54) 8 F & C 488 

Waters vs 


American Casualty Co. 261 Ala 
252-73 S (2) 524. 


17 J. Spang Baking Co. vs. Trinity Universal 


Ins. Co.—68 N.E. (2) 122-24 A.C. 618 

National Mutual Casualty Co. vs. Brett 203 
Okla. 175-200 P (2) 407-218 P (2) 1039 

18 American Casualty vs. Glorifield (CCA 9 


54) 8 F & C 488 


19 J. Spang Bakery Co. vs. Trinity Universal 


Ins. Co.—68 N.E. (2d) 122-24 A.C. 618 
20 Levin vs. New England Casualty Co. 101 
Misc. 402-233 N.Y. 631-135 N.E. 948 


21 Berk vs. Milwaukee Auto Ins. Co., 245 Wis. 
4 


597-15 N.W. (2d) 83 
Georgia Cas. Co. vs. Mann, 242 Ky. 447-46 
N. (2) 777. 
City of Wakefield vs. Globe Indemnity Co 
246 Mich. 645-225 N.W. 643. 
Norwood vs Iravelers Insurance Co., 204 


Minn. 595-284 N.W. 785 
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Henry vs 
7 AC 2) S88 


Nationwide Insurance Co 


22 State Auto vs. York (CA 4 
Dnd. 84 L. Ed. 495 

Hall vs. Preferred Accident Ins. Co 
844 (5th CCA 

Home Indemnity vs 
F (2) 919 (CCA 9 

Ohio Cas. Co. vs 
605 


104 F (2 
204 I 
Standard Accident 
Gordon (CA 10) 95 


23 Jones vs 


S.W 2) 1018 


Highway 


Underwriters 


24 Norwood vs. Travelers Insurance 
Minn. 595-248 N.W. 785 

Keenschmidt vs. Farmers Mut. Ins 
8) 101 F (2) 987 

Strode vs. Commercial Cas. Co., 
Supp. 240-202 F (2d) 599 


S.W. (2 
Blue Bird 
Co., 26 I 


25 Georgia Casualty vs. Mann, 242 Ky. 447-46 
gy a 


Taxi Co. vs 
Supp. 808 


Fidelity and Casualty 


26 Christian vs 
F. Supp. 888 

Burnham 
Wash. (2) 624 


Preferred Accident, Calif. 89 


vs. Commercial Casualty Co. 10 
2 117 P (2) 644 
Hovt vs. Factory Mutual 
120 Conn. 156-179 A. 842 
Actna Pa. 134 At 


Liability Ins. Co., 


Cowden vs 


27 Wilson vs 
370-76 At. (2) 111 

New Orleans vs. Marvland Cas. Co. 114 La 
153-38 So. 89-6 L.R.A. 562 


Aetna Cas. & Surety, 145 Me 


ns 


28 Roval Transit Ins. vs. Central Surety & In 
surznce Corp. 168 F 2) 345 
29 Roberts vs. American Fire & Casualty Co., 
89 F. Supp. 827-186 F. (2) 921 

30 Tyger River Pine Co. vs 
altvy Co. 170 S.C. 286-170 S.E. 346 

American Casualty vs. Glorifield 
8 F & C 488-(Home Office Telegram 


Maryland Casu 


CCA 9 °h4 


Insurance 


31 American Mutual Liab 
5) OL I 2) 446 Cert. Dre 


Cooper (CCA 5 
Ed. 1483 
Radcliffe vs 
2) 1002 
Waters vs. American Casualty Co 
252-73 So 2) 524 


Franklin National Ins. ¢ 


PRODUCERS' SERVICES 


INSURANCE MEN must be prepared 
to make concessions for the common 
good, John C. Weghorn, president 
of the John C. Weghorn Agency, 
told the insurance section of the New 
York City Young Men’s Board of 
Trade recently. 

“No broker wants to 
give up commissions on business he 
has procured,” he said. “But when 
losses are running high, expenses 
are soaring and competition is at its 
keenest, no 


agent or 


salesman can __ stick 
rigidly to a standard of remuneration 
which does not take the economic 
And 
by the same token, no company man 
can afford to look only at commis- 


sions as a source for curbing costs.” 


facts of life into consideration. 


“Agents and brokers must do a 
job commensurate with the commis- 
sions they receive, and companies 
must stop paying high commissions 
to agents and brokers who don’t do 
the job for which they are paid,” he 
continued, 
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“T also believe, however, that 
where agents and brokers are per- 
forming a greater service than they 
their 
increased. 


are being compensated 
should be 
While practically 


S] veaker 


for, 
commissions 
every insurance 
calls upon producers to 
justify their service, with the im 
plication being that they are not 
doing so, hundreds and hundreds of 
brokers and agents throughout the 
country are performing more serv- 
ices for their assureds today than 
ever before in the history of the 
business.” 


Mr. 


was “a 


Weeghorn 
little bit 
insurance leaders from the produc- 


declared that he 
tired of hearing 
ing ranks as well as from the com 
pany ranks constantly directing their 
fire at the agents and brokers. “In 
no other business that | know of are 
the salesmen made the whipping 
boys for the najor ills of the busi 
ness as are the producing ranks of 
the insurance industry,” he 
that 
producers are much more conscious 


said 
“It is my conviction today’s 
of their own responsibilities than 


ever before,”’ he concluded, 
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reports on 
companies 


AMERICA FORE-LOYALTY Group 
New York, New 


ork 


V.P. and Comptroller 


in the Chi 
vice president 


Byron B. Redman, formerly a secretary 


cago office, and 


has been appointed 
comptroller of the Loyalty 


Kore-Loyalty 


Group companies of the 
Walter J 
Fudor Jones, who was recently appointed a1 
Redman in the \West 
ern Department headquarters at Chicago. 


\merica 
Schmidt. 


Group succeeding 


assistant secretary, succeeds Mt 


AMERICAN CASUALTY Company 
Reading, Pa. 


Sports Officials Policy 


lhis company is now offering four new accident in 
surance plans for members of Sports Official Associa 


1 


tions. Coverage is written on an association basis and 


each member must be insured under the same plan 
Protection is for an entire playing season and a separate 


policy is written for each sport 


AMERICAN LIBERTY Insurance Company 
Birmingham, Alabama 
MERCHANTS FIRE Insurance Company 


Denver, Colorado 


Buys Merchants Fire 


American Liberty Insurance Company has purchased 
95% of the stock of the Merchants Fire Insurance Com 
pany, Denver, for an aggregate price of 
$2,000,000. The Merchants Fire has confined its opera- 
tions to the writing of fire insurance and allied lines. 
’remiums 1957 totaled $2,378,675. As of 
May 31, 1958, it was reported to have assets of $4,598.- 
827 and policyholders’ surplus of $1,573,933. 

Fred A. Carnell, president of American Liberty, will 
become president of the Merchants Fire, with Clyde H. 


Colorado, 


earned in 


Gardner, the former president, becoming chairman of 
the board. All other officers of the Merchants Fire will 


For September, 1958 


continue in their present capacity, and officers of Ameri- 
can Liberty will also become officers of Merchants Fire. 
lhe new board of directors of Merchants Fire will be 
comprised of eleven members: five of the present direc- 
tors and six officers of the American Liberty. Plans call 
for an increase in the capital of Merchants Fire to $1,- 
QOO.000 from its present $600 000. with 
surplus to be increased to $2,000,000 


p icy he yiders’ 


AMERICAN RECIPROCAL Insurer 
New York New York 


New Secretary 


Kenneth R. B. Smith has been elected secretary of 


\merican Reciprocal Insurers and its wholly owned 


subsidiary, Commerce and Industry Insurance Com 
pany in addition to his position as treasurer. Mr. Smith 


Mr. 


supervised the Canadian operations of the company in 


succeeds Valentine \W. Gerrish, retired Gerrish 


addition to being secretary. The Canadian operations 


have now been transferred completely to Toronto. 


BOSTON MANUFACTURERS Mutual 
Insurance Company 
MUTUAL BOILER AND MACHINERY 


Insurance Company, Waltham, Massachusetts 


Vice-President and Treasurer 


Robert L. Johnson, formerly treasurer, has been 


elected vice-president and treasurer of these companies. 


CONSOLIDATED MUTUAL Insv 
Company, Brooklyn, New York 


rance 


Appointed Vice President 


Oliver Eaton Futter, who has been directly responsi 
ble for sales, advertising and public relations has been 
appointed vice president in charge of sales of this 
company 





CONTINENTAL CASUALTY Company 
Chicago, Illinois 


Stock Dividend 

Travel Policy 

Enters Export Credit Insurance Field 
Reinsures Railroad Business 


Continental Casualty has declared a divi 
dend of one share of United States Life Insurance Com 
25 shares of Continental held. It 


stock for every 2 
17 to stockholders of record Septem 


( ompany 


pany 
is payable October 
ber 23. As of the same dates, the company is also paying 
its regular quarterly cash dividend of $.35. 

The Board does not contemplate, for the foreseeable 
future, additional special dividends payable in shares 
of Continental Assurance Company, such as were dis 
tributed to Continental Casualty shareholders in the four 


vears from 1954 to 


1957 inclusive. 

lhe special dividend in stock of The United States 
Life Insurance Company in the City of New York to 
be distributed October 17, 1958, will be a non-recurring 
dividend. The distribution on that date will require 
more than 78% of Continental Casualty’s present hold 
ings of 149,100 shares of United States Life stock. It 
is the current intention of the company to retain the 
balance of its United States Life. 
the Continental 
Casualty Company will continue as chairman of United 


States Life 


investment in Roy 


Tuchbreiter, chairman of board of 


It is hoped by the board that toward the latter part of 


1959 Continental Casualty and 
earnings outlook will justify consideration of an extra 
dividend in cash 

The company has extended its Scheduled Air Line 
sold at airports to include unlimited 
travel on public surface transportation while on the 
trip. 
Scheduled Airline flying during the same period. 


Company's position 


Trip Insurance 
The additional coverage also includes unlimited 


This company has entered the export credit insur- 
ance field with the appointment of the Intercredit 
\gency, Inc., of 76 William Street, New York, N. Y. as 
underwriting managers. 
of the agency will be in charge of the New York office. 


Business will be and 


Nigel Morrison, vice president 


developed only through agents 
brokers. 


FOR MORE THAN A QUARTER CENTURY 


FRANK BURNS 
Cc <= 


INC. 


-— 


REINSURANCE 
* 


STUART BUILDING + SEATTLE, WASHINGTON 


I:tfective September 1, the Pacific Mutual Life Tn 
surance Company, Los Angeles, discontinued writing 
railroad franchise business and reinsured its outstand 
ing railroad accident and health business with the Con 
tinental Casualty Company. 


DUBUQUE FIRE AND MARINE Insurance 
Company, Dubuque, lowa 


Stock Purchased 


A substantial block of stock of this company has been 
purchased by the Bankers Life and Casualty Company 
of Chicago for $29.47 per share. The stock was valued 
in accordance with a formula based on the position of 
the company as of June 30, 1958. The same terms will 
he offered to owners of the remaining stock of the com 
pany. No managerial or policy changes are contem 
plated except that the Bankers Life and Casualty will 
have representation on the board of directors of the 
Dubuque. Plans call for expanded operations and an 
increase in capital of the Dubuque 


FEDERAL MUTUAL Insurance Company 


Chicago, Illinois 


Officers Elected 


Hathaway G. Kemper has been elected president of 
Kederal Mutual Insurance Company succeeding James 


John A 


ameron 


S. Kemper, who retains the office of chairman 
Mills was elected vice president, and (). ( 
Moffatt, assistant treasurer. 


HARBOR Insurance Company 
San Diego, California 


Named General Manager 


H. H. Ferris, Jr. has been promoted from vice presi 
dent in charge of production and underwriting to general 
manager of this company. 


HARTFORD FIRE Insurance Group 
Hartford, Connecticut 


Negotiating for Life Company 


Negotiations are under way for the acquisition by 
this Group of The Columbian National Life Insurance 
Company, Boston. The two companies are exploring a 
plan for the exchange of Hartford stock for the stock 
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of The Columbian. As of Phe 


Columbian had $537 .441.433 of insurance in force and 


December 31 3 1957, 


assets of $121,258.143. It operates in thirty-three state 


and the District of Columbia 


HOME INSURANCE Company of 


Ltd., Honolulu, Hawaii 


Hawaii 


New President 


EK. A. O'Neill has been elected president succeeding 
Mr. O'Neill was 
previously regional manager of the Royal-Globe Group 
in charge of the 


Iritz K. Kleene who recently resigned 


1 


Southern California, Arizona and 


Nevada areas, 


INSURANCE COMPANY of 


Companies, Philadelphia 


North America 


Pennsylvania 


To Absorb Subsidiary 


he Insurance Company of North America will re 


msure and assume all pole, 
wholly 
Marine 


Phis is a preliminary step in the voluntary dissolution of 


and other liabilities of its 


owned subsidiary, The and 


Philadelphia Fire 


Insurance Company, effective September 30 


the subsidiary 


INTERSTATE Indemnity Company 
Los Angeles, California 


Executive Vice President 


Lester C. Layman, formerly president of the Secu 
ritv Insurance Group of New Haven, has been elected 


executive vice president and a director of this company 


IOWA FARM Mutual Insurance Company 
Des Moines, lowa 

MINNESOTA FARM BUREAU Mutua! 
Casualty Company, St. Paul, Minnesota 


Consolidated 


The Minnesota Farm Bureau Mutual Casualty Com 
pany, St. Paul, has been consolidated with the Iowa 
Farm Mutual Insurance Company, Des Moines, to form 
the Farm Bureau Mutual Insurance Company 
headquarters in Des Moines. 


with 


For September, 1958 


Useful to you 
and your clients... 


ie BROKERS and agents use our 
brochure, “Appraisal Procedure,” 
in discussions with their clients. It ex- 
plains the step-by-step procedure fol- 
lowed in authoritative appraisals of 
industrial, commercial and institutional 
properties. 

“Appraisal Procedure” also answers 
the many and frequent questions about 
appraisals your clients may have. 

Our booklet, “What The Businessman 
Should Know About Fire Insurance” 
(100 pages of valuable information) 
will also be appreciated by your clients. 

A supply of these brochures and 
booklets is available to you without 
cost or obligation. Write Dept. bIN 


THE LLOYD-THOMAS co. 
Recognized Appraisal Authorities 

4411 Ravenswood Ave., Chicago 40, Ill. 
Offices Coast to Coast. 

First for Factual Appraisals Since 1910 











KEMPER Insurance Companie 


Chicago 


Illinois 


Advertising Manager 


Clive R. Bishop, formerly assistant 


ager 


. has been appointed advertising 


( ompanies 


KEYSTONE AUTOMOBILE Club Cas 


ality 
Company, Philadelphia, Pennsylvania 


Change in Name 


The name of this 


changed to the 
Keystone Insurance Company, effective September | 


company Was 


LONDON AND LANCASHIRE Group 
New York, New York 


Deputy U.S. Manager 

Charles E. Dox, formerly manager of the Western 
Department, has been appointed deputy United States 
manager of The London 


and Lancashire Insurance 


ntinued n the next paae 
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LONDON AND LANCASHIRE—Continued 


Ltd 
Company, Ltd 
of Safeguard Insurances 


We 


Union & Rock 
He will retain the title of vice president 
Stiehl, 


Department manager succeeds 


Company, and the Law Insurance 


Company. C. E. for 
merly assistant stern 


Mr. Dox as manager 


THE LONDON Assurance Group 
New York, New York 


New U.S. Manager 


lrescott \ 


Manager ot 


ng has been appointed United States 
[ he 
dent The Manhattan 


Company and the Gt 


London Assurance and elected presi 
Marine 
1arantee Insurance Company suc 
Bidwell. John L. 
appointed Eastern regional manager of the group and 
Russell J Both 

inagers for The London Assurance and 
will continue as vice presidents of The Manhattan and 


Fire and Insurance 


ceeding Kenneth J Shaw has been 


Parker, Pacific Coast regional manager. 
were assistant ni 
(suarantee 
Donald A. Hoyt will 
The London Assurance and vice president of The Man- 
Fire and Marine 


continue as assistant manager of 


hattan and the (suarantee Insurance 
Companies, with prin 


lt; 


fire and multiple pe 


iry responsibilities in the fields of 
ril underwriting. 

James C. Hitt will continue as Associate Regional 
president on the Pacific Coast, in 
harge of fire and allied 


s 


Manager an 
7 lines and inland marine and 


multi le pe ril operati 


MANHATTAN Casualty Company 
New York, New York 


Organizes Life Company 


The Gotham Life Insurance Company of New York 
has been organized as a wholly owned subsidiary of this 
company with $300,000 capital and surplus of $350,000. 
Operations will be directed by the same general man- 
agement as that of the parent company with John F. 
The Manhattan 


owned by Bankers Life and Casualty 


Sweeney as president and treasurer. 
oll 


Casualty is who 
of Chicago. 


Oris CLARK & Co. 


De cesutcan ce 


FACULTATIVE 
TREATY 
|) fod 3}. 


206 SANSOME STREET 


SAN FRANCISCO 


MID-UNION Indemnity Company 
Elgin, Illinois 


PUBLIC NATIONAL Insurance Company 
Miami, Florida 


Purchases Public National 


The Mid-Union Indemnity Company, Elgin, Hlinots, 
and interests associated with it have purchased the 
Public 


fre 1 


National Insurance Company, Miami, Florida, 
Kurt Hitke and \bout $300,000 is 
heing contributed to the surplus of the company by 


Associates. 


the new interests and a portion of its writings is being 
reinsured in the Mid-Union and other companies. New 
otficers and directors of the Public National have been 
elected. As | Mr. Hitke 


he transaction and 
associates acquired ownership of the Midland National 


part of t 
Insurance Company which had been a subsidiary of the 


Public National 


NORTH BRITISH AND MERCANTILE 
Insurance Company, Ltd. 
New York, New York 


Organizational Change 


Reginald P. Stockham retired at the end of August 
from his position as assistant U. S. manager and secre 
tary of the North British and Mercantile Insurance Co., 
Ltd. Mr. 
and secretary of Ocean Marine; a vice president and 
Mercantile 
New York and Pennsylvania Fire; and a vice president 
of Central Surety, all members of the North British 
Group. 


Stockham was also an assistant U. S. manage1 


secretary of of America, Commonwealth of 


Two Departments 


Qn Mr. Stockham’s retirement the financial and 
secretary's department was divided into two depart 
ments—the investment department and the secretary's 
department. Harold J. 


secretary and treasurer of Central Surety, and secretary 


Hudson, now vice president, 
of the other associated companies, will have charge of 
the investment department for the entire Group. It 
is anticipated later he will be appointed secretary and 
treasurer of the Pennsylvania Fire. Mr. Hudson will be 
assisted by Frederick C. Meyer who has been appointed 
branch of the North 


British effective September 1, and is expected also to be 


an assistant secretary of the U. S. 


appointed as assistant secretary of the associated com 

panies. 
John ¢ 

pointed by 


Droge, assistant has been ap 


North the U.S 


branch in charge of the secretary's department. It is 


secretary, 


British as secretary of 


anticipated he will shortly be appointed the corporate 
secretary of the associated companies. 
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PEOPLES INDEMNITY Insurance Company 
of Arkansas 
BANKERS INSURANCE Company 


Conway, Arkansas 
To Merge 


lhe Bankers Insurance Company, will be merged 
with and into the Peoples Indemnity Insurance Con 
pany of Arkansas effective October 1] 
Peoples Indemnity 


Vhree shares ot 
stock will be issued for 


of Bankers held. The present otticers and directors of 


Cal h share 


Peoples Indemnity will remain the same as prior to the 
merger. The resulting company is described by. the 


management as the largest Arkansas fire and casualty 
company. It reportedly will have capital of $257,650 and 


surplus of $861,422 


THE REINSURANCE CORPORATION 
of New York 
New York, New 


New President 


York 


William W. Cochran, formerly exe 
ent, has been elected president succeeding Robert 
retired. Mr. Clark will 
on the board of directors and also will act 


utive vice 


Clarke, who has 


continu 
serve 


advisory capacity to the executive committee 


RELIANCE Insurance Company 
Philadelphia, Pennsylvania 


THE HOOSIER Casualty Company 


Indianapolis, Indiana 
Purchases Hoosier Casualty 


he Reliance Insurance Company has made a cas! 
purchase of over 95% of the outstanding stock of The 
Hoosier Casualty 
offered to purchase the 
of the 


Company, Indianapolis, and has 
remaining outstanding shares 
not contemplated that The 


Hoosier Casualty Company will be merged with either 


company. It is 


the Reliance Insurance Company or its wholly-owned 
subsidiary, General Casualty Company of Wisconsin. 
Rather it will continue to operate with its present man 
agement, policies, and personnel from its Indianapolis, 
headquarters. 

lhe Hoosier Casualty which operates in eleven states 
reports assets of more than $8,000,000 and a_ policy 
holders’ surplus of over $3,500,000. Net 
volume in 1957 was $8,350,000. 


premium 


THE SAN BERNARDINO COUNTY Mutua! 


Fire Insurance Co., Ontario, California 
Named Secretary-Manager 


James R. 


manager of this company. 


Doud, Jr. has been appointed secretary 
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Planning Together 


WORCESTER MUTUAL 
GUARANTEE MUTUAL 


Now Under the Same Management 


Building a bigger and better future for agents. 
The Guarantee Mutual, | 


sed in 13 states, 
n the deviating plan while 


erates mainly « 
Worcester, doing business in 3 
Columbia and Puerto Ric 


substanti 


», Nas tor 


il dividends to policyholders. 
FIRE INSURANCE CO. 
Guarantee Mutual 


49 Elm Street 
Worcester, Massachusetts FIRE INSURANCE CO. 
120 West High Street 


Springfield, Ohio 














STATE AUTOMOBILE Mutuc 
C Columbus, Ohio 


Wompany 
DIXIE FIRE AND CASUALTY Compa: 
SOUTHERN HOME Insurance 


Greer, South Carolina 


¥ 


ce ADAN 
Wwompa Vy 


Acquires Control 
The State Automobile Mutual 
a controlling interest in the 


Insurance Company 


acquired Dixie Fire and 
Casualty Company and the Southern Home 
both of South 
John Ratterree will continue as | 
Fire and the Southern Home and 


there will be no changes in the organization of the two 


Insurance 


Company, Greer, Carolina, etfective 


\ugust 1 
ot hot} the 


president 
Dixie 
companies. They operate in eight states and have com 
bined assets of approximately $& million 


SUPERIOR Insurance Company 


Dallas, Texas 


Acquired by Great Southern 


The Southern Company, 
Houston, has acquired ownership of the Superior In- 
surance Company and its subsidiary, the Sentinel 
Indemnity Company, both of Dallas, through an ex- 
change of stock. Holders of more than 86% of the 


Great Life Insurance 


(Continued on the next page 
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SUPERIOR 


stock of Superior have accepted an offer of one share 
ot Grex it Sout hern stock for each 214 shi 


t 


ires of Superior 
stock The 


companies will operate as separate entities. 


Chey will have combined capital and surplus funds of 


ipproximately $27.5 million and 


assets of more than 


S200 milli 


] O1 
It I 


SWISS Reinsurance Company 
Zurich, Switzerland 


Chairman of the Board 


P. Weller, formerly deputy chairman, 
chairman of the board of this 

Hurlimann, retired. M. Eisenring, formerly 
and head of the life department, has been ap 


"Tie ral 


has been ap 
pointed company suc 
ceeding E 
Inanage! 


pointed g manage! 


WOLVERINE 


Insurance Company 
Battle Creek 


Michigan 


Executive Director 


WW liam 


lines department for the 


Knglish, formerly manager of the personal 
General Insurance Company ot 
, has been appointed executive direc 


inland marine department 


\merica in Seattle 
tor of the fire and 





new directors 


Farmers Mutual Automobile Insurance Company (Madi- 


son, Wisconsin): Alex 


S“ompany. 


Interstate omen Company (Los Angeles, California): 
ester.C. | 


\. LOyr 


H. Opgenorth, secretary of the 


recently elected executive vice presi 


mpany and if) 


of New Haven. 


rmer president of the Security 


CONVENTIONS AHEAD 


19-21 
19-21 
19-21 
19-22 
20 

20-21 
20-21 
20-22 


20-24 


21 

22-24 
23-24 
23-25 
23-25 


23-26 
26-28 


26-28 
27-29 
27-29 
28-29 
29-30 


30 


from page 9 

Ill. Assn. of Ins. Agents, Morrison, Chicago. 

Md. Assn. of Ins. Agents, Emerson, Baltimore. 

Mo. Assn. of Ins. Agents, Coronado, St. Louis. 

Natl. Assn. of Mut. Ins. Agents, Commodore, New York City. 
R. |. Assn. of Ins. Agents, Sheraton-Biltmore, Providence. 
Arizona Assn. of Ins. Agents, Pioneer, Tucson. 

Insurors of Tenn., 65th, Claridge, Memphis. 

Western Assn., 
Springs. 

Natl. Safety Council, Congress & Exhibition, Conrad Hilton, 
Congress, Morrison, La Salle, Chicago. 


N. D. Assn. of Ins. Agents, Clarence Parker, Minot. 

Ins. Accountants Assn., Bedford Springs Hotel, Bedford, Pa. 
Pacific Fire Rating Bureau, Camelback Inn, Phoenix. 

Kans. Assn. of Ins. Agents, Broadview, Witchita. 


Midwest Management Conf., French Lick-Sheraton, 
Lick. 


Colorado Insurors Assn. 
Health Ins. Assn. 
Chicago. 

Ohio Assn. éIst, Deshler-Hilton, Columbus. 
Calif. Assn. Agents, Sheraton-Palace, San Francisco 
S. C. Assn. of Ins. Agents, Francis-Marion, Charleston. 

Mass. Assn. of Ins. Agents, Sheraton Plaza, Boston. 


Industrial Hygiene Mellon 
Pittsburgh. 
Conn. Assn. of Ins. Agents, Statler, Hartford. 


NOVEMBER 
Mich. Assn. of Mutl. Ins. Agents, Pantlind, Grand Rapids. 
Ins. Federation of Ill., Palmer House, Chicago. 
Wisc. Federation of Mutl. Ins. Cos., Schroeder, 
Cas. Actuarial Society, Statler, Hartford. 
Ky. Assn. of Ins. Agents, Kentucky Hotel, Louisville. 
Ind. Assn. of Ins. Agents, Claypool, Indianapolis. 
Drake 


Underwriters Greenbrier, White Sulphur 


French 


, Broadmoor, Colorado Springs. 


of America, individual ins. forum, Drake, 


of Ins. Agents, 


of Ins. 


Foundation of America Inst 


Milwaukee. 


American Society of Insurance Management, 


Chicago. 

Ill. Assn. of Mutl. Ins. Agents, Abraham Lincoln, Springfield. 
Mutl. Ins. Technical Conf., Boston. 

The Ins. Inst. of America, 50th, Sheraton McAlpin, N.Y.C. 


lowa Assn. of Mutl. Ins. Assns., 78th, Fort Des Moines Hotel, 
Des Moines. 


Natl. Fire Protection Assn., fall, Richmond. 

Miami Ins. Conf., 6th, Miami Beach. 

Conf. of Mutl. Cas. Cos., accounting and statistical, office 
methods and personnel, Conrad Hilton, Chicago. 

Natl. Assn. 
Beach. 


Hotel. 


of Independent Insurers, Fontainebleau, Miami 


DECEMBER 


Mont. Assn. of Mut. Agents, Hotel Finlen, Butte. 

Eastern Underwriters Assn., Biltmore, New York. 

Natl. Assn. of Ins. Commissioners, regular, Roosevelt, New 
Orleans. 
American Assn. 


of Univ. Teachers of Ins., LaSalle, Chicago. 





GENERAL LIABILITY 
WORKMENS COMPENSATION 
FINANCIAL RESPONSIBILITY 
HARD TO PLACE RISKS 


1401 PEACHTREE ST., N. E. 601 MUNSEY BLDG. 
ATLANTA, GA. BALTIMORE 2, MD. 


1535 WILSHIRE BLVD. 


7950 BISCAYNE BLVD. 
LOS ANGELES 17, CALIF. M 


|AMI 38, FLA. 





NATIONWIDE UNDERWRITING & CLAIM SERVICE 
REPRESENTING DOMESTIC STOCK COMPANIES 


TAXICABS 
TRUCKS - BUSSES 
NON-STANDARD AUTOS 
SURPLUS LINES 


KuRT HITKE & CO., INC. 


MAIN OFFICE 


175 W. JACKSON BLVD. 
CHICAGO 4, ILL. 


233 SANSOME ST. 
SAN FRANCISCO 4, CALIF. 


905 CENTRAL BANK BLDG. 
DENVER 2, COLO 


07 E. WASHINGTON ST. 
SPRINGFIELD, ILL. 


P. O. BOX 8046 
DALLAS 5, TEXAS 
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REINSURANCE EXCLUSIVELY 


Casually ° Fidelity 
Surely - Sire 
Marine . Mlied Sines 


COMPLETE AMERICAN PROTECTION 


P AMERICAN 
sS°RE-INSURANCE COMPANY 


99 JOHN STREET, NEW YORK 38, N. Y. 
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JUST OUT! 


The completely redesigned and expanded 1958 edition of 


BEST'S DIGEST of 
INSURANCE STOCKS 


The indispensable reference work for organized and continuous 
investment analysis and research on fire, casualty and 
life insurance stocks. Recognized as the most com- 
plete digest of its kind in existence. 


Whether you’re interested in adding insurance stocks to your 
personal portfolio, keeping tabs on securities you 
already own, rounding out your background knowl- 
edge on insurance stocks or comparing your own 
company’s progress, performance, and practices with 
those of other carriers. . . 


The 1958 BEST’S DIGEST OF INSURANCE STOCKS offers a 
wealth of detailed information for over 100 stock 
insurance companies—fire, casualty, and life .. . 
streamlined in format and greatly expanded in cover- 
age this year, virtually the entire actively traded 
market! 


In this ONE book 
you'll find such 


data as... 





Resources — Ten-Year Trend: 
assets, capital, surplus-voluntary 
reserves, conditional reserves, 
book value. 


Liabilities — Ten-Year Trend: 
loss reserves, unearned re- 
miums, total liabilities, liabili- 
ties % of book value. 


Five-Year Net Premiums Earned 
and Written: in dollars and in 
% of book value. 


Ten-Year Per Share Figures: par 
value, book value, invested 
assets, net premium writings, 
yearly market range. 


Ten-Year Earnings Breakdowns— 
Amount and Per Share: net in- 
vestment income, statutory un- 
derwriting, changed unearned 
premium equity. 


Distribution and Five-Year Growth 
of Premium Writings: total and 
by classes of business. 


Five-Year Operating Ratios: loss, 
expense, and combined. 


Cash Dividends Declared—Ten 
Years: amounts. 


Capital Gains or Losses: ten-year 
histories (amount and per share) 
of profit or loss security sales, 


appreciated or depreciated asset 
values, miscellaneous. 


Historical Summary 

Scope and Type of Operation 
Management 

Current Dividend Rate 


Test this outstanding reference work now, while you can. Dis- 


cover for yourself why so many individual investors, 
investment analysts and professional fund managers 
are so successful with it. 


Onder Today! Fifteen Dollars per Copy 


To: ALFRED M. BEST COMPANY, Incorporated 
75 Fulton Street, New York 38, N. Y. 


Gentlemen: Please send me copies of the 1958 edition of BEST'S DIGEST OF INSURANCE STOCKS 


at $15.00 per copy. 


ALFRED M. BEST COMPANY, INC. 


ATLANTA BOSTON CHATTANOOGA CHICAGO CINCINNATI DALLAS LOS ANGELES 
NEW YORK RICHMOND 











LAST SIX 


EDITORIALS 


Assent and Dissent 

Aviation Experience 

Editors’ Corner, The (monthly) 
Executive Comment .. 

Lloyds Underwriting by Lines 
London Lloyd’s 1957 Report 
Midyear Per Share Earnings 
Mutual Company Figures 
Mutual Underwriting by 
1957 Estimated Earnings .. : 
Operating Results—Stock Companies 
Operating Results—Mutual Companies 
Reciprocal Underwriting by Lines 
Semi-annual Results—Stock Companies 
Stock Company Groups . 

Stock Underwriting by Leading Classes 
Stock Underwriting by Lines 


BUYERS & LOSS CONTROL 


Behind the Losses (monthly) 
Bring "Em Back Alive 

Daydreamer, The—Harry June 65 
Driver Rankings ; nenawe July 113 
Fire Prevention Week Sept. 35 
Fire Prevention Skit—Walter B. Savage May 55 
Insurance Buyer’s Clinic—James A. Wickman Apr. 81 
Loss Control (monthly) Sept. 35 
Protected by Foam July 99 
Protecting Historie Willi: umsburg Sent 
Water Safety Tips—American N: itl, 


Lines 


Sept. 3S 
\pr. 59 
Armand 


Red Cross July 97 


LIFE AND ACCIDENT and HEALTH 


Accident and Health Developments 
All Lines Selling--Good or Rad ?—H. 
G,. William Blair, CPCU ; Harold W. 
M. Vaughan 
Dental Care Under Existing Plans 
Expansion in the Multiple-Line Age 
Middendorf II ER ore 
Life Man of the Future—Paul C. Green, 
Multiple Line Selling—Dean W. Mitchell 
Nursing Home Care—/. F. Follman, Jr 
Programming Approach—Joseph H. Reese, . 
Selling Life (monthly) 
Small Group Plans—Daririn w¥. 
Time to be Realistice—Gordon N. 
What's Ahead for the Producer? 
Why Does an Agent Love to Sell? 


(monthly) 
Cochran 
Baird, 


Sept. 61 
Fisher. CLI; 
CLU ; William 
aaa an eels .. Apr. 
Wm. H. Stuek . May 
J. William 
Sent 


CLU 


Liaguett 
Farquhar 
Bradford Smith. Ai 


Ernest FE. Cragg, CLI June 7 


LEGAL AND CLAIMS 


Business Interruption Claims—George W. Clarke 

Indemnification Developments—Fdirard Diamond 

Joe Faces Radiation—J. R. DeHaven 

Judge Says, The,—R. WV. MacArthur (monthly) 

Landlords, Tenants and Fires—Milton R. Friedman Tine 
Legal Spotlight, The (monthly) Sept 
Liability Beyond Policy Limits-—Fred D. Cunningham 

Property Loss Adjustment Program—Gordon Davis 

Surplus Line Laws—Ralph D. Schley 

Underwriting Loopholes—M. F. Rogan 


MANAGEMENT & GENERAL 


American Agency System—Rohert J. 
Annnal Report—Georne F. Reall 
Challenge of Change, The—Harold G 
Direct Auto Underwriters—S. Ak 
Don’t Just Stand There- 

Jean P. Riggs, CPCU Sa Aug 105 
For Action on Filings—George H. Menefee ..--Apr. 25 
Hiring in Today’s Market Susesans , July 115 
Marketing Revolution—Frank Lana ..July 29 
News From London—Herbert L. Lunch, ACII, c ETD (dist.) Aug 107 
Professional Competence— William Peet, CP¢ o« Aue. 2 
Profitable Auto Underwriting—R. F. Kaiser June 103 
Residential Insurance Statistics—John McGuiness .......... May 29 
Streamline Your Accounts Receivable 

Williard FE. Stone, CPA, Ph.D. . nk a iad July 49 
What’s Wrong ?- Eugene F. Gallagher = . 51 


OFFICE METHODS 


Guy Fergason 


Icks 
Frans 


rander Bell 
Do Something 


July 2 
Aug 


Around the Office 
Sooklets (monthly) 
Budget Control—kHdward R. 
(aim Reserves—J/. H. Pittenger 
Communications—Guy Fergason 
Converting to Punched Cards Charlie 
Correct Seating—Alma C. Kelly, Ph.D. 
Electronic Whiz .. 


(monthly) 


Arnold 


1 ndrew d 
June 45 
Apr. 141 


For September, 1958 


MONTHS 


General Ledger Accounting--J. Warren Bishop 

Good Business Letters—Kenneth Baker /Hlorning 
Group Department Filing—William A. McMahon 
Human Side of Automation—Thomas EF. Kiddoo 

Modern Aids to Office Efficiency (monthly) Sept. 6S 
Motivation and Employees—Guy Fergason aati .Apr. 127 
Motivation and the Organization—Guy Fergason Sept. 7% 
Objective Accounting—Martin H. Tinsley .May 106 
Office Equipment Directory (monthly) Sept. SA 
Paperwork Shortcut July 89 
Public Relations—Guy Fergason ......- July &3 
Statistical Quality Control—/J. F. Heissler May 103 
Teaching and Training—Guy Fergason an June 47 
Time Saving Policy Forms—Arnold C. Nuechterlein .Apr. 139 
Typing Time Reduced—Arthur EF. Hendria Sept. 70 
Use of Time, The—Guy Fergason .May 117 


Sept. 82 
.Apr. 134 

July 86 
Sept. 74 


SALES & EDUCATION 


Aircraft Hull Insurance—Thomas M. Stoker 
American Salesman, The—Carol Lyttle 2 
Are Salesmen Anti-Reports?—Dr. Henry Bund 
Business Interruption Insurance—Frank J. Bray yden 
C.P.C.U. Questions and Answers—A merican Institute 
Part I—Insurance Principles and Practices June 3: 
Part [l—Insurance Principles and Pra Aug 
Charitable Institutions—Richard Kosht 
Creative Thinking—Howard Williams 
Fieldman Cleans House, The—Robhert FP. Eva 
Income Protection—A iddison Roberts 
Increase Your Power—SalesSense 
Other Side of Competition, The—James 
Quiz of the Month 
Casualty Insurance Contracts 
Commercial Multiple Lines June 29 
Fire Insurance Contracts July 53 
Ocean Marine—Hull Sept. 29 
Sales Slants (monthly) June &2 
Selling Parade (monthly) . ; July 39 
Selling Tips from the Home Office (monthly) July 75 
Setting Your Mind to Sell—Albert H,. Malo Sept. 47 
Small Town Salesmanshinp—Frenk F. Kinzer -Anr. 155 
Vacation Planners—Mailroad to Profits May 18 


July 18 
June 82 
May 32 
.July 109 


July 117 
Sept. 50 
July 55 
Aug. 2 
.May 65 
Sept bad 8) 
Apr. 100 
Sept. 18 


tices 


119, May 91 


MISCELLANEOUS 


Accidental Deaths 
Association Notes 

Best's Stock Index 

Building Cost Index 
Company Developments 
Conventions Ahead 

Fire Losses : 

Home Office and Field Appointment 
Insurance Stoek Quotations 
Motor Vehicle Deaths 

New Directors 

New Publications 
Obituaries 

Rate Changes 

Reports on Companies 


RATE CHANGES 


Allied Lines 
South Dakota 
Automobile 
Ala., Mich., Neb. 
Colo.. Towa, La., 
Ala., Colo., Ind., 
Lo eee 
Ariz., R. I., 
Me, N. H., Vt. . 
Dela., Mad. S C., 
Extended Coverage 
Missouri 
Fire 
mB aa 
Minne gota 
Glass 
Countrywide, 
Homeowners 
Conn., Mass. 
Rhode Island 
Hospitalization 
New Jersey 
Pennsvivania 
Georgia 
Maryland 
New Jersey 
Intand Marine 
Kansas 


June 102 
. 112 
, Wash. y 128 


Miss., Neb., Nev ae 


tah, Va., 


. of C., Hawaii, 
. 114 
192 
yr 199 
1? 
July 62 
Sept. 99 


Sept. 9 


Apr. 113 


143 














Liability other than Auto Iowa, Mass., Miss., Ohio, Okla., Ore., Pa., Wash., Wyo 
Countrywide, Alaska, Hawaii .. icebanehtesdkhee an -Apr. 118 -. keen we Perrier re Aug. 78 
Ga., Ind., Ky., Md., Mass., Mich., Minn., Nev. Ohio, Ala., Idaho, Kans., Me., Miss., Nev i. Ae te i 
Okia., Pa., S. C., Texas, Wash., Wisc., P. BR. ....ccccccss May 128 R. I Sept. 90 
( ‘ountry “UG a PERN ROI Dy AEA Tee tenn ect June 102 
Ky., N. Y., Oki: i, Pa. ww RE CR he ee Pe ee rene June 102 Workmen's C ompensation 
Ala., Ariz., Colo., De Fla., Ill, Iowa, Kan Mass., New Jersey, Virginia .......5..ceeeee reece ee ee seer ceeeees June 10 
Mich., Miss., N. J +3 Ml N. D., Ohio, Okla., Pa., RB. L, Ariz., Colo., Mass.. Miss Ce baeswed bhes Wes KO ee oe en ew ara en Aug. 78 
a RN 9h a5 na ole 5 5 5b Welle ne OSES SNAES ESSE S EASES ORE July 62 Cal., Fila., La., N. Y., N. C., N. D., W. Va. Sept. 90 


INSURANCE COMPANIES REPORTED ON (FROM JANUARY, 1958) 


Adams County Mutual I Gettysburg 
(Moves Home Office) Aug. 119 
Aetna Cas. & Surety, Hartford 
(Named Vice President Aug. 119 
Aetna Life Affiliated Cos., He urtford 
(Executive Appointments) Mar. 135 
(Heads Marine Division) ........ May 131 
(Executive Promotion) .......... July 130 
Agricultural Insurance Co., Watertown 
(Appointed Secretary) ...........4 Apr. 167 
Alabama General Insurance Co., 
(Po Be TAGRIGRIEE):. ..ncsrvccceccr Ja 121 
Allied American Mutual Fire, Waketield 
(New Home Office) sooomag, LID 


Allstate Insurance Co., Skokie 
(Granted Fire Deviation) 
(Operating in New York) 
(Canadian Operations) 
ho See eee rr ee 
(Expands Operations) ........... 

America Fore Loyalty Group, 
(Commission Adjustment) 
(Exchange Effective) 
(Executive Changes) . 
(Executive Appointme nts) 








Ear Mar. 135 
(Appointed Secretary) .......... Mar. 135 
(Officer Appointments) .......... May 131 
EW OGG PROUIGCE): cicccvccwccecesecne June 131 
(Appointments) ..........eeeee eed Aug. 119 
(V. P. and Comptroller) .......Sept. 135 
American Bonding Co., Baltimore 
(Merger Completed) ............. Feb. 121 


American ( 
(Heads 


‘asualty Co., 
Claim 


Reading 
Department) 





Cee SOV OTRROED incase svancseceal Apr. 167 

(Sports Officials Policy) .. .. Sept. 135 
American Credit Indem. Co., Saltimore 

(Elected Vice President) ......... Feb. 121 
American Equity Group, Miami 

(To Reinsure Fire & Casualty) ..Jan. 121 

HREOUD SOMONECS) so icicvicceccsvcoun Feb. 121 

(Reinsurance) aie -Mar. 135 
American F idelity. & Cas. “Co., In . Richmond 

(New Vice President) ........ Fi 21 
Pi in Home Assurance C < 

(Elected Secretary) ..........-. 167 
American Insurance Group, 

(Executive Appointments) ....... Feb. 121 
American Liberty Ins. Co., Birmingham 

(Buys Merchants Fire) Sept 35 
American Manufacturers Mutual, Chicago 

(Appointments) eee. et 
American Motors Insurance Co., ¢ ‘hicago 

(Elected Vice President) ........ Feb. 121 
American Mutual Ins. Co., Phila. 

OO Bo) ee Apr. 169 
American Mutual Li: ibility, Boston 

(New Vice Presidents) .......... May 131 
American Mutual Liability Wakefield 

(New Home Office) -Aug. 119 


New York 
Sept. 135 


American Reciprocal Ins 
(New Secretary) 
American Policvholders’ 


rers 


Ins. Co., Wakefield 
(New Home Office) mug. 119 
American States Ins., Indi: inapolis 
(Dividends on Quarterly Basis) Jan. 121 
American Surety Co., New York 


(Appointments) .Mar. 135 


American Title and Insurance Co., Miami 
(Equity General Sold) ..........¢ July 130 

American Union Insurance Co., New York 
(New Location) .... paeeheahe ..May 131 


Appleton & Cox, Inc., 
Executive 


New York 
Appointments) ....... Feb. 121 


Argonaut Ins. Co., Menlo Park 
(Stock Distribution) .. Aug. 119 
Arkwright Mutual Fire Ins. Co., Boston 


(Name Changed) 


, I ey July 130 
Arkwright Mutual Ins. Co., 


oston 

(New Title) ..... ‘ va pneen cee aoe 
Associated Reciprocal Exchanges, N. Y 

(Executive Appointments) ocean. 122 

(Form New Company) ........... Feb. 121 
Atlantic Mutual Insurance Co., New York 

(Named Vice President) ......... Feb. 122 
Atlantic National Ins. Co., Miami 

anes Of AGATOBE) .o0s.cscecccd July 130 
Atlas Assurance Co., Ltd., London 

(New General Manager) ....... Feb. 122 


Badger Mutual Insurance Co., Milwaukee 
(Appointed Vice President) ...... May 131 
(Three Months Policy) ..........¢ July 130 

3ankers Fire & Mar. Ins. Co., Birmingham 
(Capital Increase) ... .June 131 
(Vice President, Secretary) June 131 


144 


Bankers Ins Co , Conway 

(To Merg alaaniee om ‘ Sept. 139 
Bankers Metenl Ins. Co. of Adams 

County, Gettysburg 

(CHew AGATORS) secccccacccveseess July 1380 
Beacon Mutual Indemnity Co., Columbus 

(NOW PYGsiGeht) .ccccccsscccssces Jan. 122 

COTO EMPRTIOS oe os ccscweccn wens May 131 
Berkshire Mutual Fire Ins. Co., Pittsfield 

De DG on ncnksecmnane en Apr. 167 


singham Mut. Fire Ins. Co., Bingham 
Fe 





(Executive Appointments) ....... ab. 122 
Boston Insurance Group, Boston 
(Heads Loss Department) ....... Feb. 122 
Boston Manufacturers Mutual, W — 
COI SONIINGY oo. os. ciecctancs new Feb, 122 
(Vice President and Treasurer) Se y 135 
3oston-Old Colony Group, Boston 
(Official Appointments) .......... Jan. 122 
Brotherhood “Mutual” Ins. Co., Fort Wayne 
(Elected Vice President) ..... .Mar,. 135 
Buckeye Union Insurance Cos., Columbus 
(New Secretaries) ........se.se0. Mar. 135 
Caledonian American Insurance Co., N. Y. 
(Plans to Merge) ....ccccccccees Apr. 169 
CNGW LOCKHOR) oc cccccccccesencsx eee Gee 
CBAOCTROG) og cc cacsccsscecscecicese June 131 
(Company Purchased) ...........2 Aug. 119 
The Camden Fire Ins. Assoc. Camden 
(New President) ......... ...Jan, 122 
Carolina Casualty Ins. Co., Burlington 
(New President) .occcscccccsesss June 13 
Carolina Home Life Ins. Co., Burlington 
(New President) ....cccccccscces June 131 
Carolina Mut. of Charleston, Charleston 
(New LOCATOR) o:6cccccccesccusans May 131 
Casualty Underwriters, Inc., St. Paul 
(¢ ‘apital | re rere te Feb. 122 
CHIectiONs) .....cccccescesccsscceses Feb. 122 
Central Mutual Insurance, Van Wert 
(Reinsures Sun Mutual) ........ Feb. 126 


Central National Insurance Co., 
(Elected Secretary-Treasurer) 


Omaha 
.Mar. 136 


Central Surety and Ins., Kansas City 
(Absorbs Homeland) ..........-+. Feb. 124 
The Cincinnati Insurance Co., Cincinnati 
(Stock Dividend) ...ccccccscccesed Apr. 167 
City Mutual Insurance Co., Lebanon 
ee ee eer es Creer re fay 132 
Citizens Casualty Co., New York, N. Y. 
(Named Vice President) .........¢ Jan. 122 
(Dividend Declared) ........ ..June 131 
Civil Service Employees, San Francisco 
(Extra Dividend) ..............e03 far. 136 
(Dividend Action) ........-...+.-. May 132 
Coal Operators Casualty Co., Rockwood 
(Capital Increase) .........seeee May 132 
Colorado Insurance Co., Boulder 
(Stock Dividend) ...........+.++- Jan. 122 
(Vice President) .....cccsccesees Mar. 136 
The Commerce & Industry Ins., N. Y. 
(New Company) .......sccesecees Feb. 121 
Commercial Credit Group, Baltimore 
(Increased Capital) .....-..+0+00/ ug. 120 
(Changes in Ownership) ......../ Aug. 120 
Commercial Standard Ins. Co., Fort Worth 
(New Officers) .....cccccccccceccs May 132 


Consolidated Mutual Ins. Co., 
(Appointed Vice President) . 
Continental Casualty Co., Chicago 


Brooklyn 
Sept. 135 





(New Dental Rider) ...........+-. Feb. 122 
(Camp Medical Plans) .......... Mar. 136 
(New Dental Rider) ..........+.+. Mar. 136 
(Official Elections) ............-+- May 132 
(Logical Settlement) .......--+-- June 1231 
(Stock Dividend) . 136 
(Travel Policy) 136 


(Enters Export Credit Ins. Fie id) Sept. 1 
(Reinsures Railroad Business) Sept. 13) 
Covington Mutual Ins. Co., Covington 


(New Name) ....... Stason oreiae June 134 
Dixie Fire & Casualty Co., Greer 

(Control Acquired) .....+--.+e+:. Sept. 139 
Dubuque F, & M. Ins. , Dubuque a 

(Stock Purchased) ......+..eeee8 Sept. 136 


Eagle Fire Insurance Co., Jersey City 


(Executive Election) ............ May 132 
East Huntingdon Casualty Co., Se ottsdale 

(DIBROLTCR) ove ccccccss cinscdseace Feb. 122 
Edueators & Executive Ins., Inc., Columbus 

(New Company) .....-.-++++s++: June 132 


Eldorado Insurance Exchange, San Francisco 
(New Reciprocal) Feb. 123 
Empire State Insurance Co., 
(Appointed Secretary) 


nee Co., w AE 
pr. 167 





Employers’ Group, Boston 
(Executive Changes) ............. May 133 
(Activates Life Affiliate) ........ July 130 


Employers Reins. Corp., Kansas City, Mo. 
(xxecutive Appointments) ...... Mar. 136 
Employers’ Surplus Lines Ins. Co., Boston 
(New Company) ............ .. June 132 
Equity General Insurance Co., Miami 
(Sold by American Title) ........ July 130 


Excelsior Insurance Co., Syracuse 
(New Chairman of the Board) 
Farm Bureau Mutual Ins, Co., 
(Consolidated Company) 


Mar. 136 
Des Moines 
Sept. 137 


Farm Family Mutual Ins. , Delmar P. O 


(HOW BGGIORS) oc cccesencovescsess Feb. 123 
Farm and Home Ins. Co., Indianapolis 

(ADUOUNEMOEER) oceseneccccsces --July 131 
Farmers Mutual Automobile, Madison 

(Chairman of the Board) ....... Apr. 167 

(Executive Promotions) ........./ Apr. 167 

(New Life Subsidiary) ...... Aug. 120 
Farmers’ Mut. Fire Ins. Co. of Philadelphia 

and Bucks Counties, Hulmeville 

CRIED. 6 vhv ne cesees cevevces May 133 
Farmers Mut. Hail Ins. Co., Des Moines 

(To Discontinue Lines) ......... Feb. 123 

(Discontinues Lines) ............ Mar. 136 
Federal Insurance Co., Burlington County 

CAGRTENE CRORE) «6 sescesscceses June 132 
Federal Mutual Ins. Co., Chicago 

Cee DOD. anesavectacenetn Aug. 120 

(Office rs Elected) ........ ... Sept. 136 
Federated Mutual Implement ‘and 

Hardware Ins. Co., Owatonna 
(Variable Dividends) isl alaban Wig ee ane July 131 


Fidelity & Dep. Co. of Maryland, Baltimore 
(Absorbs American Bonding) ....Feb. 121 


CRCOER TORTRBEGE). 2:0 cccccsccetenss Mar. 137 
Fidelity Insurance Co., Indianapolis 

CPEUTURIS C0 MEGTHR) occ ccsccceses June 132 
Fidelity Life Association, Fulton 

(Joins Kemper Group) .......... Feb. 123 
Fireman's Fund Group, San Francisco 

(Made Vice Presidents) ......... Feb. 12% 

CVO BEN) sicicccsadicevcsss Feb. 12% 

(Low Cost Coverage) ..... June 132 
Florida Home Insurance Co., Miami 

(Rte TCHS) ccc cccccciccsces Jan. 122 
Franklin American Insurance Co., Dallas 

(Declared Insolvent) .......... July 131 


General Casualty Co. of Wisconsin, Madison 


CHOW: PRORMIOME): occ icnsvdpneesecd Apr. 167 
General Fire & Casualty Co., New York 

(HOG PUP TGS). cosvccccscncceess July 131 
Gibralter Mutual Insurance Co., Phila. 

ow” ee Apr. 167 
Glens Falls Ins. Co., Glens Falls 

(Named Comptroller) ............ Feb. 123 





(Purchases Interest) June 132 
Government Employees, Washington, D. C. 


(Stock Split Proposed) .......... Mar. 137 

(Executive Appointments) ....... May 133 
Great American Group, New York 

(Elected Secretary) ............+. Jan. 1 

(Consolidation Contemplated) .May 133 

(Elected President) .............] May 133 
Great Central Insurance Co., Peoria 

(Beoc DEVEROE) ccc cccccccccsess Feb. 123 


Hanover Fire Insurance Co., New York 


Ce Oe ee Feb. 124 
Hanover Insurance Co., New York 
Se SED (sca be eees cuasasensens Feb. 124 


(New President) ....-May 134 
Harbor Insurance Companies, San Diego 





(Name General Manager) ....... Sept. 136 
Hardware Dealers Mut. Fire, Stevens Pp -oint 
Oj Rr eee eee Aug. 120 
Hartford Fire acerca Co., Hartford 
CREED So saesceenccccearences Feb. 124 
(Offers To Buy) eeeetnnvonehe Mar. 137 
CRUD QED  cccceacencsecccccad Apr. 168 
(Monthly Prem. Payment Plan) June 133 
(Broader Hospital Exp. Policy) June 133 
(EEE, céc6evesvonekseceenaws July 131 
(Enters Philippines) ............2 Aug. 120 
(Youth Organizations) ........../ Aug. 120 
(OGicers Biected) ..cccccccccccesed Aug. 120 
(Negotiating for Life Company) .Sept. 136 
Hartford Live Stock Ins. Co., New York 
CNOW TOGO): scesss csacccccucs May 134 
Hawkeye-Security Group, Des Moines 
(Facilities Combined) ........... Jan. 123 


Best’s Fire and Casualty News 











Hawkeye Security 
Des Moines 
(Executive Appointments) 
Health Service, Ine., Chicago 

(New Location) Sadneteenvenenees May 134 

Highway Insurance Co., Chicago 
(Serious Embezzlement) 
(Business Reinsured) 

Highway Insurance Underwriters, 
(Show Cause Order) ........ 
(Placed in Receivership) 

Holland America Ins. 
(New Forms) 
(New President) 
(New Holding Company) 

Holyoke Mutual Fire in 
(Merger) : 

Home Insurance Co., New 
(Buys Life Company) 
(Dxecutive Changes) 124 
(Heads Sales Activities) ay 137 
(Executive Changes) ............. May 137 
(Heads Life Interests) June 133 

Home Ins. Co. of Hawaii, Ltd., Honolulu 
(New President) Sept. 137 

Home Mutual Ins. Co Appleton 
(Named Vice President) ......... May 137 

Homeland Insurance Co. of America, N. Y. 
(Merger) ...Feb. 

rhe Hoosier Casué ulty Co In dit in: —— 
(Bought by Reliance) ... Sept 


Industrial Group, 


July 13 


July 132 
July 132 
‘Austin 
.June 133 
July 132 
Co., Kansas City 


weccegs- May 184 
Salem, Salem 
Aug. 121 


Feb. 124 


124 
139 


ICT Ins. Co., 
(Suit Filed) . 

Indiana Lumber’s Mut. 
(To Merge) 

Inland Empire Ins. Co., Boise 
(North Carolina Liquidation) 
Insurance Company of N. A. Cos. 
(Augments emsow ners Policy ). 
(Licensed in West Germany) 

(Puerto Rican Operations) 
(To File Independently in Wash- 
ington) July 132 
(To Absorb Subsidiary) ept. 137 
Insurance Co. of the South, ‘Jacksonville 
(Named Chairman) 
Ins. —— of America, 
(Acquires Contrvl) Jan. 
International Guaranty and Insurance Co. 
Tangier, Morrocco 
(Cease and Desist Order) 
(Conservator Appointed) 
(Seizure Held Legal) ‘ 
Inter-Ocean Reinsurance Co., Cedar R: ipids 
(Executive Appointments) July 132 
(Stock Dividend) y 132 
Interstate Fire & Casualty } 
(Dividend Declared) 
(Dividend Declared) 
Interstate Indemnity Co., 
(Stock Purchased) ... -Apr. 169 
(Executive Vice Preside nt) Sept. 137 
Iowa Farm Mutual Ins. Co., Des Moines 8 
(Consolidated) . ept. 137 
Iowa National Mutual Ins. € ‘edar Ry apids 
(New President) .June 134 


Dallas 
Aug. 121 
, Indianapolis 
June 132 


Ins. Co 


Mar. 137 
Phila. 
.Jan. 
.Feb. 


123 


Indianapolis 
123 


Mar. 138 
paenauee May 137 
Aug. 121 


123 
16S 


Los Ange les 


Kansas City Fire & Marine Ins. Co., 
Kansas City 
(Joins C ompany ) 
Kemper Group, Chicago 
(Merger) .. 
(Licensed in Puerto 
(Student Policy) 
(Realignment) 
(Budget Pay Plan) . 
(Advertising Manage 
Keystone Auto. Club C:; 
(Change in Name) 
Keystone Ins. Co., Philade — i 
(New Title) 


July 132 


Rico) 


Lancaster Home 
(New Bn ime) 
Lehigh Valley Mutual 
Philadelphia 

(Name Changed) . ...July 133 
Lehigh Valley Mutual Ins. F aa eT 

(New Title) J 133 
Liberty Mutual Insurance Co., Boston 

(Named Vice President) June 134 
Lloyd's of London, London 

(Elections) 
London and Laneashir 
ety jr U. S. Manag ser) eateeaaa 
The London Assurance Group, New 

(New U. S. Manager) .. se 

The Long Island Casualty, Hempste: ad 

(New Company) ... Kr 
Loyalty Group, Newark 

(Cooney Deceased) .............. Mar. 138 


Mutual Fire, Lancaster 
169 
of Pa., 


Fire Ins. 


.F “eb. 124 
Nev Ww 


(I oup, 


124 


New York 
..sept 


Manhattan Casualty Co., 
(Organizes Life Company) 
Marine Insurance Co., Portland 
(Status Clarified) 
Marquette Casualty C 0. 
(Control Purchased) 
Maryland Indemnity & Fire Ins 

saltimore 
(To Move Home Office) 


138 
Jan. 124 
“New Orleans 
Jan. 123 
Exchange, 


Aug. 121 


For September, 1958 


New York 


.Mar. 


Merchants Fire Group, 
(New President) 
Merchants Fire Ins, Co., 
(Purchased by American Liberty) Sept. 135 
Merchants Indemnity Corp., New York 
(Fire Rate Deviation Approved) Feb. 124 
Merchants Mutual Insurance Co., Buffalo 
(Executive Appointments) Mar. 138 
The Mich. Fire & Marine Ins. Co., Detroit 
(To Be Dissolved) ....... .. June 134 
Michigan Millers Mutual, Lansing 
(New Location) : 
Michigan Mutual Liability Co., 
(Elevated to Chairman) 
(New Dey 
Mid-Union 
(Purchases 
Minnesota I 
St. Paul 
(Consolidated) ‘nile ae 
Mohawk Insurance Co., 
(To Form Company) 
Motorist Mutual Insurance Co., 
(New President) : , 
Mount Joy Mutual Insurance Co., 
(Reinsures City Mutual) 
Mutual Boiler and Mach., 
(New President) 
(Vice President | 35 
The Mutual Fire Insurance Co. of ¢ ovington, 
Ky., Ine., Covington 
(Changes Name) ae June 13 
(Officers Appointed) Aug 
Mutual Fire Insurance Co. of 
County, Hummelstown 
(Dissolved) 


138 


-May 139 
Detroit 
.May 
vartment) Aug 
Indemnity Co., Elgin 
Public Nat 
arm Br 


ional 
iIreau Mut. Cas, Cc 


York 
-Mar. 138 
( ‘olumbus. 


New 


Wa ith , m 


and Pre isuret ) 


Hummelstown 
Jan. 124 
National Fire Ins. Co. of Hartford, Hartford 
(Executive Vice lresident) ...Mar. 138 
National of Hartford Companies, Hartford 
(Executive Promotions) .May 139 
National Life Assur. Co. of Canada, Toronto 
(Interest Purchased) ..June 132 
Natl. Mutual Ins. Co., Washington, D. C 
(Change in Management) May 139 
The Nationwide Corporation, Columbus 
(Proxy Battle) .Apr. 
Nationwide Gen Montgomer y 
(New Name) June 
Ni P52 eh Ins Columbus 
(Manager of Operations) .- Aug. 122 
Nationwide Mutual Insurance Co., Columbus 
(New Auto Policy) eee 
New Zealand insurance Co., San Francisco 
(Named U. S. Manager) 
North British and Mereant 
Ltd., N. ¥ 
(Organizational Change) 
Northern Assurance Co., Ltd., 
(Assistant U. S. Manager) 
Northwestern Fire & M: irine, 
(Offer to Buy) 
(Offer 


169 
134 


Croup, 


‘New 


1, Mintneapotis. 
“ ‘ ar. 137 
Extended) . 168 


Ohio Casualty Insurance Co., 
(Increased Dividend) 
Ohio Farmers Companies, 

(Executive 


Hamilton 


LeRoy 
Appointments) 
Pacific Indemnity Co., Los Angeles 
(Operations Revised) 
(Elected Chairman) ae 
(New Vice Presidents) 
Pacifie National Fire, San Francisco 
(Reinsures Southwest General)...Jan 
Pacific of New York Group, New York 
(Executive Promotions) Mar. 
Peerless Insurance Co., Keene 
(Plans to Merge) 
(Merger Approved) F 
Peninsular Fire Insurance Co., 
(New Company) 
Penn State Mutual, 
(New Location) 
Peoples Indemnity 
(To Merge) 
Peoples Protective Life, 
(Demtal TMSUFAMES) 2... cccesccses May 140 
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Jackson 


139 
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Fhe Reinsurance Corp. of New York, N. ¥Y 
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Reliance Insurance Group, Philadelphia 
(Merger Completed) .. = Feb. 125 
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Resolute Insurance Co., Providence 
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Feb. 126 
-May 140 


Salem Mutual Fire Ins. C« 
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Seaboard Mutual Casualty Co., 
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Seaboard Surety Co., New York 
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Secured Insurance Co., Indianapolis 
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Southern Home Ins. Co., Greet 
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Southwest General Ins. Co., 
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Standard Accident. Insurance Co., Detroit 
(Executive Secretary) y 
(Promotions) 

(Executive Secretary) 

State Auto. Mut. Ins, ¢ 
(Acquires ¢ - 

State Farm Mu Auto. Ins 
(Named Chairman 

Sun Mutual Fire Insurance 
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Superior Ins. Co., Da 
(Acquired by Grea 
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(Chairm: 
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124 
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Texas Hardware Mutual 
(Merger) 

Textile Insurance Cor 
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(Elections) eee 
(Dividends Increased) 
(Dividend Increase) 

Traders and General Insurance 
(Executive Appointments) 
Trans-America a Co., Inc 

(Name Changed) ; 
Trans-Atlantic Reinsurance Co., 
(New Officers) . 
Travelers Insurance Cc 0., “Th irtford 
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(Auto Commissions Cut) Aug. 122 
Trinity Universal Insurance Co., Dallas 
(Stock Split) - Mar 
The 20th Century Ins Ange 
(New Exchange) 


Montgomery 
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New York 

Apr. 171 


Exchange 


United Mutual Ins. Co., 
(Executive Vice President) 

United I’acifie Ins. Co., Tacoma 
(Executive Vice President) 

Utica Mutual Ins. Co., Utiea 
(Elected President) 

United States F. and G., Baltimore 
(Acquires General Agency) eee 
(Report to Stockholders) .Mar. 140 
(Executive Appointments) May 141 
(Executive Appointments) July 134 


Fort Wayne 
June 134 


Valley Forge Mutual Insurance Co., Phila. 
(Dissolved) Jan, 125 
Vigilant Insurance Company, “New York 
(Enters Venezuela) .. .Feb. 126 
Wabash Fire & Cas. Ins. Co., 
(Change of Address) .. a June 134 
Warner, Inc., Lansing B., Chicago 
(Named General Counsel) 
White Hall Mutual, Doylestown 
(Reinsures Farmers’ Mutual) 
Wissahickson Mutual, Harrisburg 
(Changes Name) ...... a 141 
Wolverine Ins. Co., Battle Creel 
(Executive Director) 


Indianapolis 


Mar. 141 


.May 133 


Sept. 140 

Zurich-American Companies, Chicago 
(Accident Insurance Program) ..Mar. 141 
(Executive Promotions) .......... May 141 

Zurich Ins. Co., Chicago 
(To Expand Facilities) 


Aug. 123 
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"The above discriminating list of clients recognize that an advertisement in BEST'S 
INSURANCE NEWS is a mark of distinction as only those insurance companies 
which receive our recommendation are permitted to advertise in its columns.” 


Best’s Fire and Casualty News 





No place for an amateur 


The surgeon is one of those men on whom other men must rely. Also in this 
category, less dramatically but no less truly, you'll find your independent insurance agent or broker. 


He knows how to protect you with the right kinds and the right 
amounts of insurance at the right time, and that means before a loss 
or claim against you occurs. And, should trouble strike, you’ll find him right beside you, 
your personal agent, ready and able to take your trouble and make it his business. 


And because he knows his business, it’s good business for you to know him. When you 
need him, there’s no better friend to have around than your local 
independent agent or broker who represents the Maryland in your community. 


MARYLAND CASUALTY COMPANY 


There are many kinds of Maryland protection for business, industry, and the home. Casualty Insurance, 
Fidelity and Surety Bonds, and Fire and Marine Insurance are available through 10,000 agents and brokers. 


Another striking advertisement to help build more business for the local agent or broker 


by dramatizing the importance of his service and availability. 





ARE YOU 
AN AGENT 
WITH A 


With INA, your target is BIG. Fire-Marine-Casualty-Life facilities give 
you all the ammunition you need for one-stop insurance selling. And 
Service Offices stand behind you everywhere. Fifty-one in this country. 


Forty more overseas. You can’t miss. Ask your INA Fieldman for full details. 


GROW ITH TH NY WITH A FUTURE 


ina 


NORTH AMERICA 


Insurance Company of North America Indemnity Insurance Company of North America Life Insurance Company of North America Philadelphia 





